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Paspen |. O6wme nonoxeHus.

Cratbs 1. OGnacTb NpUMeHeHUs.

1.1. Ycnosus okasaHus ycnyr nogswxHon ceasu « MTC» u ycnyr cnyTHUKoBoro tenesngeHns «LITB» (nanee nmenyotca
— YcnoBus) paspaboTaHbl B COOTBETCTBUMM C [pakgaHckum kogekcom Poccuiickon ®epepauun, 3akoHoMm Poccuinckom
depepaumm "O 3awmTe npaB notpebutenen”, GegepansHeiM 3akoHoM "O cBasn”, MNpaBuna okasaHusa ycnyr NogBMXKHOM
CBSA3N W PEryNMPYOT OTHOLUEHUSA MO OKa3aHWK YCMyr MOABMXHOM pagmnoTenedOHHOM CBA3WU, TereMaTuyecKux ycryr
CBA3U, yCcnyr CBA3U MO nepepade AaHHbIX, OKa3blBaeMbIX C UCMOIb3OBaHEM ceTu HO,CI.BVI)KHOVI CBA3U (p,anee - yCJ'IyFI/I
OnepaTtopa), ycnyr CnyTHMKOBOro TeneBnaeHusa (ganee - Yenyrm Belwarens), a Takke MHbIX COMPSPKEHHbIX C HAMW YCIyr
(cepBucHoe, MHPOPMALMOHHO-CpaBoYHOE 06CNyXMBaHWe, OOCTYN K YCyraMm KOHTEHT-NpoBangepoB 1 ap.).

Hactosiwme Ycnoeus yctaHaenuatotcss Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewartenem (B OTHOLWEHUN
Ycenyr BewaTens) camocToaTenbHO, ABNATCA Ny6nmMyHon ogepTon n MoryT ObiTb NpUHATLI ABOHEHTOM HE MHaYe Kak
nyTemM MNpuUCoeduHEHNst K HAM B LenoM. Hactosiwme Ycnosusi, a Tawkke npeanoxeHus ob mx mameHeHunm (odpepra)
pasmeLllatoTca Ha cante OnepaTopa.

1.2. Hactosime YcnoBus He pacrnpoOCTPaHSTCA Ha OTHOLUEHUS CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTeHnem
ABOHeHTCKOro 06opynoBaHus.

1.3. Ycnyrm Onepatopa v ycnyrn Bewatens He MoryT ObiTb Mcnonb3oBaHbl AGOHEHTOM ©e3 [AOMONHUTENBHOro
NMCbMEHHOro cornacoBaHus ¢ OnepaTopoM Ans NpoBedeHus NoTepen, rofocoBaHumn, KOHKYPCOB, BUKTOPUH, peKrnambl,
ONpOCOB, MAacCOBbIX PacCbIfIOK COODLLEHUIA, YCTaHOBKM LUMO30B ONA OOCTyna K CeTU 3nekTpocsasn u UNHTepHeT-
TenedoHMN, MaccoBOW reHepaumm Tpaduka u T.n.

1.4. Ycnyrn cBaAsn npepoctaenatiotca OnepatopoM Ha OCHOBaHUM OeWCTBYHOLWMX nuueH3un OnepaTtopa, B T.u.
cnegytowmx nuueHsmnn Ne 101247 ot 25.07.2012, Ne 142343 ot 15.04.2016, Ne 101246 ot 25.07.2012, Ne 137567 ot
15.02.2016, Ne 142346 ot 15.04.2016, Ne 101245 ot 25.07.2012, Ne 135966 ot 01.12.2015, 142345 o1 15.04.2016, Ne
101248 ot 25.07.2012, Ne 142344 ot 15.04.2016, Ne 150060 ot 17.04.2017. NMonHbIN nepeyeHb nuueH3un OnepaTopa
pasmMeLleH Ha Cante Onepartopa n gosogutca 4o ceegeHnss AGOHEHTOB B MecTax obcnyxmBaHuss AGOHEHTOB, B T.4. Mpu
3akntodeHun [Jorosopa.

Ycnyrm cnyTtHukoBoro TB npegoctaenstoTca Bewartenem Ha ocHoBaHum nuueHsmm Cepust TB Ne 25810 ot 03 ceHTA6ps
2014 r., BoigaHHOn depepanbHOM cnyxbowm no Haa3opy B cdepe CBA3M, MHPOPMALMOHHBIX TEXHOMOMMM M MacCOBbIX
KOMMYHUKaLNA.

Crtatbs 2. TepMUHBI U onpeAeneHns, UCNosib3yeMble B HACTOALWMX YCIOBUAX

Bce 3aronoBkum pasgenoB (cTaten) MCNONb3ylTCA B HAacTOAWMX YCNOBMSAX MCKIOYUTENbHO Ans  yaobcTea
NCMNOMb30BaHNs (MPOYTEHMS) NOCNIEAHNX N HUKaK HE BNUSAIOT Ha TONIKOBaHUE HacToALLMX Y CIOBUNA.

2.1. A6GOHeHm — (PU3MYECKOE WNU HPUAMYECKOE NULO, WHAMBMAYANbHLIA NPeanpuHUMaTenb C KOTOPbIM 3aKrouyeH
[oroeop c BblaeneHnem He meHee ogHOro AGOHEHTCKOro HoMepa.

2.2. A6oHeHMcKuli HoMep — TeNnedOHHbIN HOMep, Bblaensemblii AGOHEHTY B COOTBETCTBMU C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npoussoautcs nageHtndukaumsa AGoHeHTCKoro obopynoBaHUs ¢ yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. A6oHeHmMckoe o60opydosaHue — COBOKYNMHOCTb abOHEHTCKMX TEXHUYECKMX YCTPOWCTB, BKMovas TB-npucTtaeky nnm
CAM-mMopyrnb, aHTEHHy U1 T.M., no3Bonsowmnx AGoHeHTy nony4datb Ycnyrn Onepatopa u Bewatens.

2.4. Akmueauus1 Kapmbi Onnamsi - onpegeneHHaa OnepaTopom nocnenoBaTenibHOCTbL AENCTBUIA Bnagenbua KapThbl,
pes3ynbTaTtoM KOTOpbIX siBndeTcs onpegeneHne Onepatopom JIMueBOro cyeta M yBenuyeHWe Ha HeM ocTaTka Ha
BEMWYMHY HOMUWHaNa ucnonb3oBaHHon KapTbl.

2.5. Akmueauyusi Ycnya Bewjamens — onpegeneHHas Belwatenem nocnegoBatenbHOCTb AencTBUA ABOHEHTa, KOoTopas
3aknoyaeTcs B TOM uyucne B npuBegeHun AOOHeHTCkoro obopydoBaHusi B paboyee coOCTosiHME, MO3BOsoLee



OCYLLECTBNATbL [AEKOAUPOBAHME CUrHama TeNeBU3MOHHBLIX MporpaMm B Lensax obecrneyeHus goctyna K Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3MpOBaHHas cucTeMa pacyeToB, NpeAcTaBnsowas cobon annapaTHO-MPOrpaMMHLIA KOMIIEKC,
npegHasHadeHHbIM ons obecnevyeHns aBTomaTnsauum pacyeToB ¢ aboHeHTaMu u/vny nonb3oBaTensiMM YCNyr, a Takke
ans yyeta n o6paboTkm MHopMaLum 0 NPeLOCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. Bewqamenb — OO6LecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «LlndpoBoe TenepapguoselwiaHmey (r. Mocksa,
yn.WenkuHa, g. 51/4 ctp.1), okasbiBatowee AOGOHEHTaM MMaTHbIE YCIyrM CryTHUKOBOIO TENEBUAEHUS, ABMSHOLLEECH
cTopoHol no [loroBopy ¢ AGOHEHTOM.

2.8. ba3oenIli nakem — lNakeT, BKNtoYeHNe koToporo B [Noanucky siensieTcs obsisaTernbHbIM YCNOBUMEM 41151 BKIHOYEHUS B
Mognucky [ononHUTENbHbLIX NaKeToB.

2.9. Hoeoeop - cornawexHve mexay Onepatopom, Bewartenem u AGOHEHTOM O BO3ME34AHOM OKasaHWM YCRyr,
3aKMYeHHOe B COOTBETCTBMM C HacToswmmu YcnosusiMu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacTosAWMMN YcnoBusimm TapudHbIM NpeanoxeHnemMm, obcnyXuBaHMe Mo KOTOPOMY MPOU3BOOUTCH C MPUMEHEHMEM
otaensHoro TapudpHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTens).

2.10. JonosnHumenbHbIl nakem — [lakeT, BKOYEHWE KOToporo B [lognncky BO3MOXHO TOMbKO MpPW BKIMIOYEHWM B
Moanucky basosoro nakeTa.

2.11. EduHuuya mapudpukayuu Ycnye — egvHuLa WU3MepeHuss obbemMa OKa3aHHbIX YCryr, CTOMMOCTb KOTOPOM
ycTaHaBnmeaeTcs OnepaTtopoM (B oTHowweHumn yenyr Onepatopa) n Bewartenem (B oTHoweHuu yenyr Bewwatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeEPPUTOPUS, B Npedenax KOTOPOW CyLLeCTByeT NMOATBEPKAEHHas
OnepaTopoM TexHM4eckass BO3MOXHOCTb NPeAOCTaBNeHNs YCnyr, okasblBaeMblX C UCnornb3oBaHnem SIM-kapTbl.

2.13. 3oHa NoKpbIMuUsI cnymHuKa — YacTb TepputTopun PP, B npegenax koTopon obecrneynBaeTcsi ypoBeHb CUrHanoB
CO CMyTHUKA, HEOOXOOUMbIA NSt UX NpYemMa C 3adaHHbIM Ka4yecTBOM, a TakkKe rapaHTMpyeTcsl CMoCOOHOCTbL npuema Ha
Bxoae NC3 curHanos oT 3eMHoi ctaHuum (Tenenopt CHTB), obnagatoLuert onpegeneHHbIM1 napameTpamu.

2.14. Kapma Onnamsi (Kapma) — nHanBugyansHO onpeaeneHHbIi HocuTenb, UCMONHAEMbIN B BUAE NNacTUKOBOW KapThbl
unun B nHom onpepensiemom OnepaTopoM BuAe, yCTaHOBIEHHOIO HOMUHAanMa, coaepalumin Hcopmauuo, Heobxoanmyo
ansa nposegeHns Aktueauumn Kaptbl (B T.4. cpok AkTmBaummn KapTbl). Mcnonb3yeTca ansa onnatel Yenyr. B cnyyae ecnu
ABOHEHTY OKa3sblBanuCb MHble COMpsikeHHble ¢ HUMKU ycrnyri, OnepaTop BnpaBe HamnpaBuTb CpeAacTBa AN onnarthbl
OaHHbIX YCRyT.

2.15. Kodoeoe cnoeo - ykasbiBaemass AOGOHEHTOM B YycTaHoBneHHo OnepatopoM u Bewartenem dopme
nocreqoBaTenbHOCTL CMMBOSIOB (OYKB, Lndp), cnyxawas gns naeHtudpukaumm AboHeHTa npy ncnonHeHmm Jorosopa.
2.16. Jluyeeoili c4em — aHanutndeckn cdet B ACP Onepartopa 1 nporpaMmMHo-annapaTHbIX CpeacTBax, UCMosib3yeMblxX
Bewatenem, cnyxawmi gna yvyeta obbema OkasaHHbIX YCnyr, MOCTYNNEHUA M PacxXxodoBaHUsS OEHEXHbIX CPeacTs,
BHECEHHbIX B cHeT onnaTtbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb BblA€NeHO HECKOMbKO JIMLEeBbIX CHETOB.

2.17. Onepamop — [ly6nuyHoe akumoHepHoe obwiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.Mapkcuctckas,
0.4), okasblBatoLLee yCryrn CBsI3M Ha OCHOBaHUK JNTMLEH3UI, ABNsitoLeecs CTopoHou no [JoroBopy ¢ AGOHEHTOM.

2.18. lMakem — COBOKYMHOCTb TerenporpamMmm (TenekaHanoB), pacrnpocTpaHsemblx Beljatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNonyyeHne pgoctyna kK npocmotpy [laketa, nytem [llognmckn ABOHeHTa, siBnsieTcs
ycrnosuem nonydeHnst AboHeHTom Ycenyr Bewatens.

2.19. Modnucka — kxombuHauus (Habop) lMNakeToB, BbiOpaHHbLIX AOOHEHTOM, nonydeHue ycnyr Bewatens B coctaee
KoTopbiXx ABOHEHT 0653yeTCcsa onnayvnBathb.

2.20. lNopoz coeduHeHust — YycTaHaBnuBaembin OnepaTopoM MPOMEXYTOK BpEMEHW C y4deTom TpeboBaHui
3akoHofaTtenbcTBa PP, N0 ncTe4YeHNn KOTOPOro NPOAOIIKEHNE YCTaHOBMEHHOIO COeAMHEHMS ABMSAETCH OCHOBaHNEM s
Hayana Tapudpukalmm Ycnyr.

2.21. lNMonb3oeamens — nboe usnyeckoe nuUo, He 3akroymBliee AGOHEHTCKUI LOroBOpP, HO CNOCOOHOEe nonyyaTb
Yenyrn nocpecTBoM UCMonb3oBaHNA AGOHEHTCKOro obopynoBaHus.

2.22. Pac4emHbili nepuod — nepuoa BpEMEHU, 3a KOTOPLIN onpeaensieTcst PakTUYECKU MOSyYEHHbIR U onnavynBaeMbIi
ABoHeHTOM 06beM Ycnyr. Ecnn mHasi npogomkutensHOCTb PacyeTHoro nepuoga He ycTaHOBMEHA MO COrfalleHuto
CTOPOH, Pac4yeTHbIV neprog cunTaeTcsl paBHbIM OAHOMY MecsiLy.

2.23. Poymune — npegoctasnsemasi Onepatopom AGOHEHTY BO3MOXXHOCTb C MPUMEHEHMEM ykadaHHou B [loroBope SIM-
KapTbl MONb30BaTbCA YCryramu, OKasbiBaeMbIMW OPYrMM OMepaTtopoM CBSA3M, C KOTOpbiM Yy ABoHeHTa [oroBop He
3aknoyeH. [MogpobHas wHpopMauna O TeppuTopMM U HauMEHOBAHWAX OMnepaTopoB CBA3W, rae  ABOOHEeHTy
npegoctaBnseTcd PoymuHr, ykasbiBaetca Onepatopom Ha Cavite Onepartopa.

2.24. TapudpHbili nnaH Bewjamens — COBOKYNHOCTb LIEHOBLIX YCMOBWUW, Ha KOTOpbIX Bewartens npeanaraet AGOHEHTY
Nnonb30BaTbCA OAHOW UIMKU HECKONbKMMIK Ycnyramu BewaTens.

2.25. TapudpHhbit nnaH Onepamopa — COBOKYMHOCTb LIEHOBbIX YCIOBUI, HAa KoTopbix Onepatop npeanaraet ADOHEHTY
nonb3oBaTbCA O4HOM NMBO Heckonbknmn Ycnyramm Onepartopa.

2.26. TapughHOe npedsioXeHue - COBOKYMHOCTb LEHOBbIX YCroBui. Mo cmbicny Hactosiwmx Ycnosui TapudHoe
NpeanoXeHne npegycMaTpvMBaeT oOTAeNbHbIM TapudHbir nnadH Onepatopa wu  TapudHbln nnaH  Bewartens,
onpeaensioLmne ycrnosust U nopsgok nonyvenus yenyr Onepartopa v Bewarens.

2.27. Ycnyau — ycnyrn, okasbiBaemble AGOHEHTY, a8 UMEHHO:

Ycnyeu Bewamensi — ycnyrm CrOyTHUKOBOIMO TENEBUMOAEHUS W/WNU WHbIE COMPSPKEHHbIE C HUMW  YCIyTy,
oKkasbiBaemble BellateneM HenocpeacTBEHHO W/WMMM C MPUBMEYEHMEM TPETbUX Inu (CepBUCHOE, MHAOPMALMVOHHO-
crnpaBoYHOe OOCnyXMBaHWe 1 T.M.), BKIoYatoLwme B cebs:

- ycnyru no BewaHuo (pacnpocTpaHeHuio) NakeTa TenenporpamMm, B TOM YMcne No npegocTaBneHno goctyna K
npocmoTpy basoBoro nakeTta Ha ycrnoBusix, NPeAYCMOTPEHHbBIX ADOHEHTCKMM JOTOBOPOM;

- yCnyru no npegocTaBfeHno OCTyna K BelaTenbHom nnatgopme — OCHOBHas ycnyra, 6e3 aktMBaumMm KOTOpOK
He npefocTaBnseTcst JOCTYN K MPOCMOTPY Kakux-nubo MNakeToB Tenenporpamm.



Ycnysau Onepamopa - ycrnyrm nNOOBWXKHOW pagvoTenedOHHOM CBA3M, TernemaTudeckue YCnyru, ycnyru no
nepegade AaHHbIX W/WNW MHble COMPSKEHHbIE C HUMW YCNyry, okasbiBaemble OnepaTtopom HemocpeacTBEHHO W/wnu C
npuBneYeHnemM TpeTbux nuu (cepBucHOe, MHEOPMAaLIMOHHO-CMPaBoYHOe 0bCny>XMBaHUe, YCnyrn MecTHON TernedOHHON
CBS13U C NpefocTaBneHmeM [JononHutenbHoro aboHeHTCKoro HoMepa 6e3 opraHu3aunm aboHEHTCKON NMUHUW, KOHTEHTHbIE
ycnyru u ap.).

2.28. YnonHoMo4yeHHoe Jsuyo — nuuo, YNnaTon B KacCy KOTOPOro AeHeXHbIX cpeacTtB AOOHEHT WCMOMHsieT CBOM

AeHexHble obsi3aTenbcTBa, Bo3HMKatowme nepen OnepatopoMm M Bewatenem u3 [orosopa. [epeyeHb Takux nuu

4oBoanTcs 0o cBeneHust AGOHEHTa B Nopsigke, NpegyCMOTPEHHOM M. 11.2. HAaCTOALWMX Y CIOBUIA.

2.29. SIM-kapma — wOeHTUUKALMOHHLIN MOZYMNb — 3MNEKTPOHHLIA HOocuTeNnb WHOPMauuKW, C MOMOLLLID KOTOPOro

ocylecTensieTca naeHtndukauus AboHeHTa OnepaTopoMm, JocTyn AGOHEHTCKOro 060pya0BaHNs K CETU NOABWDKHON CBSI3N,

a Takke 3almTa OT HeCaHKLMOHMPOBAHHOIO MCMONb30BaHWA BbiaeneHHOro ABGOHEHTCKOrO HOMepa, B T.4. B pamkax

nornyyeHust gocTyna K Ycnyram Bellarensi B COOTBETCTBMM C MOPSAKOM YCTaHOBMEHHbIM Bellarenem.

2.30. Caitim — pecypc Onepatopa B ceTn VIHTepHET, pasMeLLeHHbIN No agpecy: Www.mts,ru, rge pasMelleHa nogpobHas

nHpopmaumsa o6 okasbliBaeMbIx ycryrax OnepaTopa u Bewartens.

2.31. JnyHbIn KabuHeT — Beb-cTpaHMLa Ha canTe OnepaTtopa, cofepXallias MHPOPMaLUIo O 3akasbiBaeMbIX

ABOHeHTOM Ycnyrax, CTaTUCTUYECKYHO MHDOPMaLMIO 06 06 beME MOMyYeHHbIX YCRyr U TEKYLLLEM COCTOSIHUM
JlvueBoro cueTta, AOCTYN K KOTOPOM OCYLLECTBASETCA C MOMOLLbI0 ayTEeHTUMUKALUMOHHBLIX AaHHbIX
(YHUKanbHbIM NOTVH 1M napons). JlormH n naponke Ana goctyna B JIMYHbIN KabuHeT BbigaTca AGOHEHTY npu
3akrnoveHnn [JoroBopa. JInyHbI kabMHET MOXET MCnonb3oBaTbCA AN Bbloopa AGOHEHTOM KOHKPETHbIX
Yenyr n JononHUTenbHbIX YCnyr, oTka3a OT HUX, a Takke Ans pasmelieHuns ysegomneHus Oneparopa,
agpecoBaHHbIX ABOHeHTy. AOOHeHT 00s513aH oOecnednTb COXPaHHOCTb formHa K napons ABOOHeHTa,
HeobxoanMbIX onsa goctyna B JIMYHbIN KabuHeT. [leNcTBusi, coBeplUeHHble B JInyHOM kabuHeTe, JocTyn B
KOTOpbIA OCYLLECTBNEH C WUCMONb30BaHMEM JlorMHa W napons AOOHEHTa, Npu3HalTCA AeNCTBUSAMMU,
coBepLleHHbIMU ABOHEHTOM MIMYHO UMK €ro YNOrHOMOYEHHbIM NPEeACcTaBUTENEM OT UMEHU U B UHTEpecax
AboHeHTa. lMpu aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMUCre HeCaHKLMOHUPOBAHHbLIE)
OEencTBust TPETbUX NNL, UMEBLUNX MECTO B JInyHOM kabuHeTe AGOHEHTa, 4OCTYN K KOTOPOMY OCYLLLECTBIEH C
ncrnonb3oBaHWeM fnorMHa 1 napons ABOHeHTa, a Takke 3a nocneacTemsa Takux genctemn. OnepaTop Brnpase
npegoctaBuTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Naporb Ans goctyna B JInYHbIN KabuHeT, Npu 3TOM NOMWH
octaetcd HeusMmeHHbIM. Onepatop Bnpase 6e3 npegynpexgeHuss MNpUOCTaHOBUTL — UCMONb30BaHWe
ABoHeHTOM JlnyHoro kabuHeTa B cnyyae pacTtopxeHus [Jorosopa

Pasgen Il. Mopsagok n ycnoBusa 3akntoyeHus [loroBopa

Cratba 3. Mopsanok 3aknoveHns u npoaneHus aencteus [loroBopa

3.1. [oroBop BCTynaeT B cwuily M CTaHoBUTCA ob6s3atenbHbiM Anst CTOPOH C MOMeHTa ero 3akmnodeHus. [lpaBa wm
obsi3aHHOCTKN No [loroeopy, npedycmaTpyBatoLLeMy MCNONb30BaHME nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HUKaoT
C MOMEHTa Hadvana okasaHua ycnyr OnepaTopoM no nepeHeceHHOMy AOOHEeHTCKoMy Homepy. Ecnm unHoe He
cornacoBaHo cTopoHamu B [JoroBope, NoCNeaHnin CYNTAETCS 3aKYeHHbIM Ha HeoNpeaeneHHbIN CPOK.

HocTtyn AGOHEHTCKOro obopyaoBaHMsA C BKIKOYEHHOM B Hero SIM-kapTol Kk ceTn nogBuKHOW CBA3M obecneunBaeTcs C
MOMeEHTa 3akmntodeHus [loroBopa M BHeceHUs AOOHEHTOM HeobXOAMMbIX MraTexenW B COOTBETCTBMM C BblOpPaHHbLIM
ABOHEHTOM nepeyHem, obbemom Ycenyr n TapndHbIM NnaHom.

B cnyyae 3aknouyeHuss cTopoHamm cpoudHoro [loroBopa ero OencTBMe NpoaSieBaeTCsl KaxAbld pa3 Ha crnegylowun
nepuoa, paBHbI NepBOHaYanbHOMY CPOKy aencteust [loroBopa, ecnn AGOHEHT He 3aaBUT 06 06paTHOM He No3gHee, Yem
3a OBe HeJenum 4o OKOHYaHUA cpoka ero AenCTBuUS.

3.2. Heotbemnemon u4acTbto [loroBopa sBRSOTCA HacTosiwme Ycnoeusi, BblibpaHHoe A6oHeHToM TapudHoe
npegnoxeHune (TapudpHbin nnaH Onepatopa u TapudHbin nnaH Bewatens), TexHunyeckme TpeboBaHMA U 3HAYEHMSA
rnokasaTenen kayecTBa OKa3aHusl YCMyr CBA3W MO nepefadye AaHHbIX U TenemaTuyecKux YCMnyr CBsi3W, MnepeyveHb
nuueHsnn OnepaTopa u Bewartens, CornaweHne o6 3reKkTpOHHOM B3aMMOAENCTBUM C UCMOJIb30BaHMEM MNPOCTOMN
3MNEKTPOHHOW MOAMUCKU, a TaKkke YCroBuUs OoepT, NPUHATbBIX ADOHEHTOM B MOpsSAKe M Ha YCMOBUSX, YCTAHOBMEHHbIX
OnepaTopom u Belarenem.

3.3. B cootBeTcTBUMM CO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Belwarenb B uensax
3aknoyeHns w/vnu wucnonHeHus [oroBopa, a Tawke B Uenax cobnogeHus LOENCTBYIOWEro 3akoHOA4aTeNbCTBa
obpabaTbiBaeT nepcoHarnbHble AaHHble ABOHEHTa c/6e3 NCnonb3oBaHNSA CBOMX NpOrpaMMHO-annapaTtHbix cpeacTs. [og
00paboTKoM MepcoHanbHbIX AaHHbIX MOHUMaeTcss nwboe JencTBue (onepauus) WM COBOKYMHOCTb  OENCTBUN
(onepauun), coBeplUaemMbIX C MCMONb30BaHMEM CPEACTB aBTOMaTtusauumn unv 6e3 MCnonb3oBaHUS TakMx CPEeAcTB C
nepcoHanbHbIMU AaHHbIMK, BKINOYasa cbop, 3annck, cMcTeMaTM3aunio, HakonmeHne, XxpaHeHme, B T.4. KOMUIN JOKYMEHTOB,
YyOOCTOBEPSAIOLNX JIMHYHOCTb, YTOYHEHME (OOHOBMEHWE, U3MEHEHWE), W3BMEYEeHMe, MUCMOMb30BaHWE, 0Oe3nnynBaHue,
OGroKnpoBaHue, yaaneHme, yHUHTOXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntoyeHnst [loroBopa v 0o npekpailieHus obsasatenscts CTopoH no [orosopy, a Takke Ao
NCTEYEHMSI CPOKOB XPAHEHUS] NMEPCOHANbHbIX AaHHbIX, YCTAHOBIEHHbLIX 3aKOHOO4ATENbCTBOM, AGOHEHT BblpaXaeT CBOE
cornacue Ha o00paboTky nepcoHanbHbiX AaHHbiX Onepatopom u Beuwatenem, a Takke cornacme Ha nepegady
(pacnpocTpaHeHune, NpegocTaBneHne, ocTyn) n nopyyveHve Onepatopom mnu Belwatenem tpeTbum nvuam obpaboTku
nepcoHanbHbIX OaHHbIX, nepegaHHbix ABoHeHToM Onepatopy u Bewatenio B xoge ucnornHenust [oroeBopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBAsn» (3a
UCKIMIOYEHNEM MHOpMaLMK, cocTaensowen TavHy cBsAsun).[TlpegycMoTpeHHoe HacTodwmM ab3auem cornacue
pacnpoCTpaHsAeTCss Ha cnydau, korga HeobXOOUMOCTb €ero MofyvyeHus NpegycMoTpeHa AEeWCTBYOLWMMM HOPMaTUMBHO-
NpaBOBbIMW aKTaMu.
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O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASETCA B LENsX WcnonHeHnus [oroBopa, B TOM uucne Ond uenen
abOHEHTCKOro, CEPBMCHOMO U CNpaBOYHO-MHAOPMAaLMOHHOIO obcnyXmnBaHus AGOHEHTa, B T.4. BKIKOYEHUS B AaHHbIE ANS
NMHGOPMAaLIMOHHO-CNPaBOYHOrO 06CNY>XMBaHUS, OKa3aHWs eMy YCIyr, HEPa3pbIBHO CBsi3aHHbLIX ¢ Ycnyramu Onepatopa u
BewaTtens, B3bickaHUs 4eOUTOPCKON 3a00IMKEHHOCTM 3a YCnyri, XpaHeHus [JoroBopoB U 4OrOBOPHOW LOKYMEHTauuu, B
MHBIX Liensx, HepaspbIBHO CBSA3aHHbLIX C UCMonHeHnem [JoroBopa, a Takke ana cobnogennst Onepatopom v Bellatenem
TpeboBaHWIN ENCTBYIOLLEro 3aKoHoA4aTENbLCTRA.

MepeyeHb N, OCYLLECTBNSAIOWNX 0OpaboTKy NnepcoHanbHbIX AaHHbIX AOOHeHTa no nopyyeHuto Onepatopa B
COOTBETCTBMU C HaCTOSLLMM MYHKTOM, a Takke afpeca Takmx Nul ykasaHbl Ha Cavite um OoBoOATCA OO CBefeHust
ABOHEHTOB B MecTax obcnyxmBaHuss AGoHeHTOB OnepaTopa M Belwartens, B TOM 4ucCrie B MOMEHT 3aKMO4YeHUs
[oroeopa.

B cny4dae Hecornacust AGOHeHTa LENCTBME HACTOSILLEro NMyHKTA HEe pacrnpoCcTpaHseTcsl Ha B3auMOOTHoLeHns CTOpOH
npv ycnoeun, 4To AGOHEHT Npu 3akntoyeHun [JoroBopa 3asiBUT O CBOEM HECOrNacuMu WM MogacT COOTBETCTBYHOLLEE
3asBneHune B agpec OnepaTopa B nepuog aencteuna [Jorosopa.

3.5. B cnyyasx, korga HeobxoanMocTb nony4yeHns cornacust ot AGoHeHTa npegycMoTpeHa AeNCTBYHOLWUMN HOPMATUBHO-
NpaBoOBbIMW akTamMu, MOAMNUCbIBasi HacToAWMA aoroBop, AOOHEHT-lopuguyYeckoe nuuo BblpaXkaeT corfnacue Ha
npegocTaBrieHMe AOCTyna K ycnyram CBs3W, OkasblBaeMbliM APYrMMW OonepaTopaMu, Ha WUCMornb3oBaHWe cBefeHui o6
ABOHEHTE, B TOM YuCrne MX NpegocTaBrieHne TPeTbMM fnLaM, Ha nonyyYyeHne MHOPMaLMOHHBIX PacChIoK, pekrnambl no
ceTsaM anekTpocesian oT OnepaTtopa, B TOM Yucrie 0 ToBapax/paboTax/ycnyrax n nHbix obbekTax peknammpoBaHus n/nnm
06bekTax MHOPMUPOBaHUS TPETbUX L. ABOHEHT BNpaBe OTO3BaTb CBOE coOrfacue B Nopsigke, ykazaHHOM B n.n. 7.4,
7.5, 7.6 HacToALWMX YCNoBUNA.

3.6. [ina 3akntoveHusa [oroeopa (B YacTtun Ycnyr Onepatopa) UCNonb3yTCa NOMELLEHUS (YacTU NOMELLEHNIN), TOProBble
MecTa, TOproBble OOBLEKTbl, TPAHCMOPTHLIE CPEeACTBa, COOTBETCTByHOLME TpeboBaHusm n. 1 cT. 44 denepanbHoro
3akoHa «O cesasu». lMpu ucnonb3oBaHMM ANs 3akntoyeHust [loroBopa nomelueHust ABGoHeHTa AOGOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNS yKa3aHHbIM TpeboBaHUAM.

Paspgen lil. NepeyeHb, 06bEM 1 KayecTBO Ycnyr

Cratba 4. NMepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaemblx ABOHEHTY, onpegensieTca BblbpaHHbIM ABOHeHTOM TapudHbIM NpeanoXxeHnem,
BKMovaoLwWwmm B cebs TapudHbii nnaH Onepatopa u TapudHbin nnaH BewaTtens, ¢ y4eToM UHbIX YCNyr, 3aKa3aHHbIX
ABOHEHTOM AOMOMHUTENBHO B COOTBETCTBUM C AEWCTBYHOLWMMY npeanoxeHnamm Onepartopa, Belwwarens n/unu Tpetbux
nu.

Kpome Toro, nepeveHb Ycnyr onpegensetrca BO3MOXHOCTAMM ABOHeHTCkoro obopyaoBaHusd. lMNepeyeHb Ycnyr npwm
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbsa 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okaszaHHbIXx ABGoHeHTy OnepaTtopom u Beliarenem, ocyliecTBnseTcsd Ha OCHOBaHMU
nokasaHun ACP Onepartopa n nporpaMMHo-annapaTtHbIX CpeacTs, vcnonb3yemblx Belwatenem, nmbo obopygoBaHus
CBSA3M ApYruX OnepaTopoB CBA3M, B YACTHOCTU, NMpU OKa3aHum ycnyr cBA3m AGOHeHTY B PoymuHre.

5.2. Ncxoga n3 cymMm paHee BHECEHHbIX NnaTexen, ycnoBui TapudHOro npeanoXeHus, BKIoYawwero B cebs
TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatens, n o6béma mcnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM
yucne, npu nonb3oBaHun PoymuHrom) B ACP Onepatopa n nporpammHo-anmnapaTHbIX CPeacTBax, MCMONb3yeMbiX
Bewatenem, ykasbiBaeTca ocTaTok Ha JluueBom cuveTe. BenmuumHa ocTtaTtka npeactaensdetr cobon 0600LeHHYHo
nHpopmauno 06 obbeme Ycnyr, KOTOpbIi MOXET ObiTb MCnonb3oBaH AGOHEHTOM (MONOXUTENBHOE 3HA4YEeHUEe ocTaTka)
unn Obin ucnonb3oBaH ABGOHEHTOM MOCMEe MOMHOMO pPacxodoBaHWMA Ha onnaTty YCnyr BHECEHHbIX MraTexen
(oTpyuaTenbHoOe 3HavyeHWe ocTaTka). BHeceHne nnartexen OTpaxaeTCcHd Kak yBenuveHwe ocTtatka Ha JlueBom cuyerte,
B3MMaHWE nnaTbl 3a OKa3aHHble YCMyrM — KaK ero ymeHblUeHWe. YMeHbLUEeHWe ocTaTka MpouM3BOAUTCS ucxogsd M3
TapudgoB Ha Ycnyru ¢ ydetom HOC 1 nHbIX Hanoros, BKMoYaeMbix B LeHy. OTpuuarenbHoe 3HaYeHre ocTaTtka BblpaxkaeT
pa3vep 3agorkeHHocTn AboHeHTa. CBedeHus 06 octatke Ha JlmueBom cyete ADOHEHTa CpeacTB, BHECEHHbIX U
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBaloTCA OTAENbHOW CTpoKon B cyeTax. CBegeHus o
TeKylieM ocTtatke Ha JlnueBom cuete MoryT BbiTb nonyyeHsl AboHeHTOM y Onepatopa 1 Bewatens (B T.4. C MOMOLLBIO
rornocoBblx, Internet n/vnu uHeix cepercos Onepatopa u Bewatens).

5.3. MpooomknTensHOCTb COEANHEHMS NPY Nepeaade HeronocoBon nHdopmaumm otcuntoiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6awvita. Mcxogs M3 TexHU4Yeckmx ocobeHHocTen pabotel cetn OnepaTtopa, OnepaTop BhpaBe
yCTaHaBNMBaTb MakCMMaIlbHY MPOOOSPKUTENBHOCTL OOHOMO HEMPEPBLIBHOIO COEAMHEHWS B TaKOW CETU, KOTOPOe He
MoxeT ObiTb MeHee 180 MuHyT. WHopmMauusi 0 mMakCcMMarnbHOM MPOAOIMKUTENIBHOCTU COEeOUHEHUS [OBOOUTCHA OO0
ABOHEHTOB B nopsigke, yCTaHOBMEHHOM M. 11.2 HACTOSALWMX Y CNOBUNA.

5.4. TlepeyeHb oOKasbiBaemblx Ycnyr onpegensietcs BblOpaHHbIM AOOHeHTOM TapudHbiM nnaHom Onepatopa u
TapudHbiMm nnaHom BelaTens, a Takke nepeyHeM SONONHUTENBHO 3aKasaHHbIX UM YCryr.

lMpuocTaHoBNEHME oOKasaHus YcCryr npou3BOOUTCA B Chnyv4asix W B MOPSAKe, YCTAHOBMEHHbIX OENCTBYIOLLMM
3aKOHOOATENbLCTBOM.

Mpn onmate Ycnyr nocpedcTBOM aBaHCOBOTO nnatexa (aBaHCOBbI MeToq pacdetoB) CTOpPOHbLI cornacoBanu
npogormkeHne okasanus OnepaTtopom u Bellatenem ABGOHEHTY Ycnyr CBEpX CyMMbl BHECEHHBIX JEHEXHbIX CPeACTB Ha
JInueBor cyeT ABOHEHTa, B TOM 4YWCNE MPU HaNMU4MM yCTAHOBNEHHOTO ADOHEHTOM COEAMHEHWUs OO €ro 3aBepLUeHus.
lMpUMEHeHMEe OTMOXEHHOro MfaTeXa BO3MOXHO TakKe Ha OCHOBAaHWM OTAENbHOrO cornaweHnss ¢ AGOHEHTOM Ha
YCIOBMSAX Takoro cornaweHus. Ecnv B cornmaweHun ¢ ADOHEHTOM He CKa3aHO MHOE, METOA PacyeToB NPV OKa3aHuu
Ycnyr B COOTBETCTBMU C HACTOSALLMM MYHKTOM HE MEHSIETCS.



Cratbsa 6. KauecTtBo paguotenecgpoHHom cBsa3m Onepartopa

6.1. KayecTBOo noaBmkHOM pagmnotenedoHHOM cBsA3M B 30HE PaaMONoOKPbITUS CETU COOTBETCTBYET AeNCTByOWMUM B PP
TEXHUYECKMM HOPMaM WM UMEKLLUMCS JNIULEH3NAM. TeXHUYeckne nokasaTenu U HOPMbl, B COOTBETCTBMU C KOTOPbIMMU
OKasblBalOTCA YCnyrM cBsA3W, pasmeleHbl Ha CanTte OnepaTopa M SBMAAKTCA HEOTbEMIIEMOW 4acTbio [oroeopa.
Onepatop npegocTaBnseT yCnyri CBA3W KPYriocyTOYHO, exeaHEBHO, 6e3 nepepbiBOB, 3a MCKITKOYEHNEM MPOBEOEHNS C
cobnogeHnem  TpeboBaHWA  OENCTBYIOWErO  3aKOHOOATENbCTBA,  JIMLEH3UM  HEOOXOOMMbBIX ~ PEMOHTHBLIX U
npodunaktnyecknx pabot. Kpome TOro, ka4yecTtBO MOABWXKHON pagmnoTenedOHHOM CBA3NM MOXET yXyOLwaTbes,
npepbiBaTbCA WM COMPOBOXAATbCA MoMexamu BOMM3W NUMHUIA 3nekTporepedad, B TOHHENsSX M noAasanax, nopg
BO3OeNcTBMEM pernbeda MECTHOCTU U HEGNAronpuaTHLIX METEOPOSIOMYECKUX YCIOBUIA.

6.2. MNpepocraBnseman ABGOHEHTY nodBwxHas paguoTenedoHHasi CBsi3b B CUMY KOHCTPYKTUBHbIX OCOOEHHOCTEN CeTu
3aBWCUT OT KadecTBa 060pyaoBaHMs OoNepaToOpoB MECTHLIX MPOBOAHbIX TENE(OHHbIX NIMHUIA, 060pYyAOBaHMUS ONepaTopoB
MeXOyHapOAHON U MeXayropogHoOu CBA3W.

6.3. Onepatop u Bellatenb He HECYT OTBETCTBEHHOCTM 3a HELOCTATKM YCNyr, BO3HUKLLME BCIEOCTBME UCMOMb30BaHUSA
ABGOHEHTOM HEMWCNPaBHOro, He OTBEYaloLEero YCTaHOBMEHHbIM TpPebOBaHUSIM W He BXOASLWEro B MNepeveHb
pekoMeHgoBaHHoro OnepaTtopom 1 Bewartenem AboHeHTckoro obopyaoBaHusl, nmb6o AGOHEHTCKOro obopyaoBaHMs Unu
npyKnagHoro nporpaMmmHoro obecrnedeHusi, KoTopble OblM U3MEHEHbl MM MoauduumpoBaHbl 6e3 corfnacoBaHust C
npoussogutenem n OnepatopoM u/vnu BelwaTtenem, nnbo HaCTPOMKM KOTOPbIX HE COOTBETCTBYHOT PEKOMEHAOBaHHLIM
OnepaTopom u/unu Belwatenem HacTponkam.

6.4.0nepatop 1 Bewatenb ocBoboxaalOTCA OT OTBETCTBEHHOCTM 3a HecoOmnoaeHve YCroBWI OKasaHus Ycnyr, B
YaCTHOCTM, HEKOPPEKTHOro Mcnonb3oBaHus AOGoOHeHTOM wu/vnn [Monb3oBatenem AOOHEHTCKOrO 000pyaoBaHMs,
HEKOPPEKTHOrO OCYLLLECTBINEHNst AKTMBaUMK YCnyru, ocyllecTBneHnns narexa, BO3HUKHOBEHMST MOMEX, 3aTPyLHSOLLNX
npuem curHana, CBA3aHHbIX C MECTOM M YCroBUAM pacrnonoxeHnss ABGOHEHTCkoro obopyaoBaHWsl,  U3MEHEHUN,
NCKaXXeHWUI ,HapyLUeHW, NepepbiBOB UM 3aepKek pacnpocTpaHeHUsi curHana, Bbl3BaHHbIX NPUPOOHBLIMU SBIEHUSIMU
(BKMOYAsi COMHEYHYD aKTMBHOCTb UMM HebnaronpusiTHble MeTeoporiornyeckue ycrioeust), nonyveHns OnepaTtopom U
Bewartenem B npouecce nognucaHuss ABOHEHTCKOro goroesopa un Pernctpaumm ABOHeHTa He4OCTOBEPHbLIX CBELEHWM,
HenpeacTasneHnss AboHeHTOM no 3anpocy Onepatopa n Belwiarensa OOKyMEHTOB, MOATBEPXKOAKLNX AOCTOBEPHOCTb
OaHHbIX, nonyyeHnss AGOHEHTOM Ycnyr ¢ HapyLleHneM HopMm u TpeboBaHMM 3akoHogaTenbcTBa PP, a Takke ycrnosuin
ABoOHeHTCKOro goroeopa, oT3biBa AGBOHEHTOM B NMMCbMEHHON (bopme cornacus Ha obpaboTky NepCcoHanbHbIX AaHHbIX.
6.5. Onepatop un BewaTtenb He rapaHTUPYIOT KOPPEKTHy paboTy npuknagHoOro nporpaMmMHoOro obecnedeHus,
NoCTaBfnseMOro TpeTben CTOPOHOM W He pekoMeHaoBaHHoro Onepatopom w Bewatenem, He oTBedvaloT 3a
paboToCnoCOBHOCTb CEPBEPOB AaHHbIX YCTAHOBMEHHbLIX B MHPOPMALMOHHO-KOMMYHMKALNOHHOM ceTn «HTepHeT», n 3a
B3aMMOAENCTBME MNPUKNaQHOrO nporpammHoro obecnedeHnss AOOHEHTCKOro 00O0pyaoBaHUs C  MPOrpaMMHbIM
obecneyeHnemM TakMx cepBepoB.

Pasgen IV. NpaBa n o6szaHHocTu CTOPOH

Cratba 7. MpaBa AGoOHeHTa

7.1. MonyyaTb HeobXOOUMYKO U OOCTOBEPHYH MHGopMaumio 06 Onepatope n Bewatene, pexume mnx pabotbl, o6beme
npegocTaBnsemblX YCnyr, BbICTaBMeHHbIX cHeTax 3a okasbiBaeMble Ycnyrn, o 3oHe pagmonokpblTns cetn OnepaTopa, 0O
30He NoKpbITUS CnyTHUKA, nepevHe Ycnyr n TapudHbix nnaHax Onepatopa u Belwiartens, a Takke UHyt0 MHGOpMauuio,
CBSI3aHHYIO C NpeaoCcTaBrieHnem Ycnyr.

7.2. MNony4aTtb cyeTa 3a okasaHHble YCnyru no okoH4YaHMM PacyeTHoro nepuoga B yctaHoBneHHOM [JoroBopom nopsiake.
7.3. B ycraHoeneHHom OnepatopoMm 1 Beliatenem nopsigke U3MeHATb UCMONb3yembli nepedeHb Ycnyr, TapudHoe
npegnoxeHue, ysegommus Onepatopa 1 Belwatensa B npegyCMOTPEHHOM HACTOSLLUMUK Y CIIOBUSIMUW MOPSIOKE.

7.4. ABOHeHT BrpaBe BbIpa3uTb CBOE COMflacMe WM oTka3d OT NpefocTaBleHuMs eMy [[OCTyna K ycryram CBsi3w,
OKasblBaeMbIM ApYyrMmu onepaTopaMmu CBA3W.

OTkas oT npepocTaBrneHnss ADOHEHTy [OCTyma K ycrnyram CBf3W, OKa3blBaeMbIM [OPYrMMM ornepaTtopamu  CBA3w,
ochopmnseTca nytem nogavm AboHeHToM OnepaTopy NMUCbMEHHOTO 3asiBNEHUs], SBMSIOLWErocs HEOTbEMIIEMON Y4acTbio
HoroBopa, nnbo MHbIM cnocobom, ycTaHoBreHHbIM OnepaTtopoM. Takonm OTka3 OEeWCTBYET C MOMEHTa €ro Mony4vyeHus
Onepartopom.

7.5. AGOHEHT BnpaBe BbIPa3nTb CBOE COrflacMe C BO3MOXHOCTbIO MCMOMb30BaHUsi, B TOM 4uCrie, NpegocTaBreHust
OnepaTopom TpeTbuUM nuuam cBefeHuii o6 ABGOHeHTe B LEensx M cryyasx, Korga HeobxogumoCTb Takoro corracusi
npenycMoTpeHa OEeNCTBYOLLUMN HOPMaTUBHO-MPABOBLIMY aKTaMu.

ABGOHEeHT BnpaBe O0TO3BaTb [aHHOE MM cornacue B nboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartento
COOTBETCTBYIOLLErO MUCbMEHHOIO 3asiBNEHMS, SBMSIOLLErocs HEOTbEMIEMON YacTbio [loroBopa, nnbo WHbIM Cnocobom,
ycTtaHoBneHHbiM Onepatopom u Bewatenem. Cornacue cuyutaetcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTa MOMy4veHus
OnepaTopom n Bewatenem ykasaHHOIo B HACTOSALLEM MYHKTE 3asiBIIEHNS.

lMNonoxeHna HacTosLLEero NyHKTa NPUMEHSIOTCS B YacTW, He npoTueopeyaltien n.3.4. HacToALmMX YCnoBun.

7.6. ADOHEHT BripaBe BbIPa3nTb CBOE COMMlache Ha BO3MOXHOCTb MOMyYeHUs UHAOPMALMOHHBLIX PacChinioK, peknambl OT
OnepaTtopa, Bewatens, B ToM 4Mcre o ToBapax/pabotax/ycrnyrax u MHbIX OObeKTax peknamupoBaHust u/uvnm obbekTax
NMH(OPMMPOBAHUS TPETBUX NNLL, PAcNpPOCTPaHsIEMbIX MO CETSIM 3MEKTPOCBA3N, a Takke Ha MCMonb30BaHUE CBedeHu 06
ABOHeHTE B LENnsx MNpoaBWKEHMs ToBapos/paboT/ycnyr/ WHbIX OOBEKTOB WH(OPMUPOBAHMS, B TOM 4ucre, MNyTem
OCYLLECTBMNEHUS NPAMbBIX KOHTAKTOB C ADOHEHTOM C MOMOLLLIO CPedCTB CBA3W, Korga HeOOXOOAMMOCTb TakOro Cornacus
npegycMoTpeHa LENCTBYIOLLMMU HOPMaTMBHO-NpPaBoBbIMU akTamu. B cnyyae, korga Onepatop, Bewatenbs siBnsioTcs
peknamopacnpoCTpaHUTENsMK, COrNacue Ha MosydeHne peknambl o3HadaeT cornacue AGOHEHTa Ha Mony4YeHve, B TOM
yucne peknambl 0 ToBapax/paboTax/ycrnyrax u MHbIX 06 beKTax pekrnammpoBaHust TpETbUX L.



AOOHeHT BMnpaBe OTO3BaTb AaHHOe WM corfacue B noboe Bpemsa nyTem HanpaeneHus Onepartopy u Bewatenio
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBNEHUS, SBMSAIOLLErocs HeoTbemrnemon vacTbio [orosopa, Mbo uHbIM criocobom,
yctaHoBneHHblM OnepatopoMm 1 Bewatenem. Cornacve cuutaetcs 0To3BaHHbIM ABGOHEHTOM C MOMEHTa MOMyyYeHus
Onepatopom 1 Belatenem ykasaHHOro B HAaCTOSALLLEM MyHKTe 3asiBneHus..
7.7. ABOHeHT-hm3n4eckoe NULUO BrnpaBe Bblpa3uTb B ycTaHoBrneHHoM OnepaTopoM nopsigke OTkas OT MOoflyyeHust OT
Onepatopa uHgopmaumm 06 naMeHeHUn OenCTBYyOLNX TapudoB Ha Ycrnyrm B Buae KOPOTKOTO TEKCTOBOrO COOOLLEHMs.
Ecnn ABoHeHT-gusnyeckoe nNuuo oTkasanca oT nonydyeHnss ot Onepatopa uHgopmauum 06 U3MeHeHUn OeVCTBYHLLMX
TapuoB Ha Ycryrm B Buae KOPOTKOrO TEKCTOBOrO COOOLWEHWS M He BblIGupan wHOW crnoco® nornyvyeHus AaHHOM
nHpopmauum, BbIOpaHHbLIM ABOHEHTOM CrnocoboM cuuTaeTcs nofydveHne uHdopmaumm o6 M3MEHEHUWM OEeNCTBYHOLLUX
Tapudos Onepatopa Ha Cainte Onepatopa.
7.8. AGOHeHT BrpaBe yka3aTb B KayecTBe agpeca npefocTtaBneHus cyeta 3a ycnyrm Onepatopa u BelwaTtensa agpec
9MNEKTPOHHOM MoYTbl NGO MEepCoHM(UUMPOBAHHYD cuUcTeMy camoobcnyxumBaHma Onepatopa. B Takom cnydae
obsi3atenbcTtBa OnepaTopa 1 BewaTena no npeaocTaBneHWMO cHeTa CYATAIOTCA MOSMHOCTbI UCMOMHEHHbIMU MO haKTy
HanpasneHust OnepaTtopom u BellaTtenem cyeTta no ykazaHHbIM afpecam.
7.9. Bewarenb He ABNAeTCA co3gaTtenem wWunu yypeautenem TeneBU3UOHHBLIX Nporpamm (TenekaHanos), BellaeMblX B
coctaBe [lakeToB, NoaToMy AGOHEHT He BrpaBe OTKasaTbCs OT PeKnambl, MOy4YaemMol UM B COCTaBe COOTBETCTBYIOLLEN
TEeneBU3MOHHOWN NporpaMMbl (TernekaHana).
7.10. Tpw nepBoHaYyanbHOM BKOYEHUU ABOHEHTOM HEeaBTOPU30BaHHOrO ABOHEHTCKOro 06opyA0BaHUs, OCYLLECTBNSETCA
aHanu3 Hanuiua AocTyna K ceTu nepejadu dadHbix. [locne npoBegeHunst aHanmsa AOOHEHTY CTaHOBATCS AOCTYMHb
cnegyoLime BAObl aBTOPU3aLuK:

e aBTOMaTM4eckasi aBTopu3auus npyu Hanudnm cetu 3G;

e aBTOpM3aLMS NOCPEOCTBOM 3BOHKA B KOHTaKTHbIV LEHTP;

e  aBTOPM3aLMSA NOCPEACTBOM CaMOCTOATENbHON HAaCTPONKN ABOHEHTCKOro 060pyg0BaHNS C MOMOLLBIO KOHCYNbTaumm

MacTepa-yCTaHOBLLMKa.
Mocne npoBeneHust npouenypbl asTopmsauun ABoHeHTY focTynHbl Yenyru Onepatopa u Ycnyru Bewatens.

Cratbsa 8. O6s3aHHOCTN ADOHeHTa

8.1. [lo 3akntoyeHus [Jorosopa npegoctasnte OnepaTtopy 1 Bewatento Heobxoanmble 1 JOCTOBEPHbIE CBeAeHUS o cebe
B obbeme, npenycMOTpeHHOM [loroBopoM, M NOATBEPAUTb WX [OKYMEHTaNbHO B COOTBETCTBUM C TpeboBaHWMsiMU
OencTByolero 3akoHogartenoctea P®. B cniyyae maMeHeHUs ykasaHHbIX cBefeHun ABGOHeHT obs3aH B TeveHme 60
(LLlectnpecatn) gHem nocrne TakMx W3MEHeHun npegoctaButb Onepatopy u Belwatenio HOBble AOKYMEHTarbHO
NOATBEPXAEHHbIE AaHHbIE (NPY 3akase AOCTaBKM CHETOB NO BHOBb yKa3aHHOMY agpecy gocTaBka OyaeT npousBoauTbes
Co cnepytoulero nocre nonyyeHnst Onepatopom n Belwarenem nHdpopmaumm o HOBoM agpece mecsua).

8.2. MNonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C AencTByoWwmMn TapudHeim nnaHom OnepaTtopa u TapudHbIM NnaHoM
Bewatensa n HactoAwmmmn Ycnosusmn. He ucnonb3oBatb Ycnyrv B NpOTUBOMNPABHbBIX LENSAX, a paBHO He coBepLlaTtb
aencteun, HaHocawmx Bpeg Onepartopy, Bewarento w/vnu TpetbMM nuuam, B TOM YMCME HE pacnpoCTpaHsaTb U He
crnocobcTBOBaTb  PacnpoOCTPaAHEHMIO  BPEOOHOCHOIO  MporpamMMHOro  obecrnedeHnss co  cBoero  ABGOHEHTCKOro
obopynoBaHus, He danbcuduumpoBats |IP-agpeca, AGOHEHTCKME HOMEpa, He COBepLUaTb OENCTBUNA, NPENATCTBYOLLNX
HopMaInbHOMY (PYHKLMOHMPOBAHMIO CETU CBSA3M, 060OpyaoBaHus, nporpammHoro obecneveHna Onepartopa, Bewartensa n
TpeTbUX Ny,

8.3. CoeBpemeHHO onnaymBatb Ycnyrn OnepaTopa u Bewatens HenocpenctBeHHo OnepaTopy unu ykasaHHOMY MM
YNOMHOMOYEHHOMY 1LY B COOTBETCTBMM C [OEWCTBYHOLWMM MOPSAKOM, MeToAoMm omnnatbl Ycnyr, TapudHbiM
npeanoxeHnem (TapudHbeiM nriaHom OnepaTopa 1 TapudHbIM NnaHom BewaTtens) n HacToAWMMK Y CITOBUSMNA.

8.4. OcyulecTBnATL CBOU NpaBa kak AGOHEHTa NMM4YHO NMBo Yepes NpeacTaBUTENS, AENCTBYIOLLErO Ha OCHOBaAHUM 3aKoHa
unn gosepeHHoCTU. [pyn 3TOM AOBEPEHHOCTb OT PU3MYECKOrO Nvua AomkHa OblTb yAOCTOBEpPEHa HOoTapuasnbHO NMbo
ochopMrneHa WHbIM JOMyCKaeMbiM  OEWCTBYIOLIMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BONSANOLWUM  AOCTOBEPHO
onpeaennTb hakT ee Bblgady NMLUOM, YKa3aHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPUAMYECKOrO Nuua A0MmKHa ObITb
odopmrieHa cornacHo TpeboBaHuaAM 3akoHodaTenbcTBa Poccuiickon degepaumn. Bce OencTtBusi, CoBepLUEHHbIE C
ncnonb3oBaHnem KogoBoro crnoBsa w/unu nocne MaeHTuukaumm, NponaeHHon B nopsiake, onpegeneHHom OnepaTopom
n Bewatenem, cuMtaloTcs Npon3BeAEHHBIMU OT UMEHM U B MHTepecax ADoHeHTa. [JeNncTBus, CBs3aHHbIE C OKa3aHUeM
Ycnyr, coBeplUeHHble ¢ ADOHEHTCKMM 00opyaoBaHMEM, C BKIOYEHHOM B Hero SIM-kaptom ABOHeHTa, cuuTarTcA
COBEpPLUEHHBIMU OT UMEHU 1 B MHTepecax ABOHeHTa.

8.5. Coobwatb OnepaTtopy u Bewartenio o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsa3atenbcTBa Mo onnarte Ycnyr, BAoTb 4O MOMEHTa nonyyeHns Onepatopom oT AGOHEHTa MUCBbMEHHOrO 3asiBNEHWS
06 yTpaTte SIM-kapTbl, BnekyLlero npekpawieHme obcnyxmsaHusa gaHHon SIM-kapTel OnepaTtopom M, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ JanbHENLLEro NCMoNb30BaHUSA MO HAa3HaYEHMIO.

8.6. Bo msbexaHne BO3MOXHOIO BO3HMKHOBEHUS MOMEX M MHOW OMACHOW CUTyauuMu ucnonb3oBatb ABOHEHTCKoe
obopygoBaHue ¢ COOMIOOEHWEM YCTAHOBIIEHHBIX MPaBWMIT U OrpaHUYeHWi (B 4YacTHOCTM, C Yy4eToM 3anpeTa
MCMOMb30BaHNS B neTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbix cTaHuusx (A3C), a Takke Ha
NPeanpUsTUSX, OpraHn3aLunsax, YYpexaeHusx M B OpYrMx MecTax, FOe CyLWeCcTByeT OrpaHUYyeHWe Ha WCMNOoNb30BaHue
pagvonepenaroLLnx yCTpOMCTB).

8.7. Vicnonb3oBaTtb A4S NOAKMOYEHUS K CeTu cBA3M ADOHEHTCkoe obopyadoBaHMe, COOTBETCTBYIOLLEE YCTaHOBIEHHbBIM
HOPMaTUBHbIM TPeOOBaHUSM ANSA AaHHOrO BUAA YCMyr CBA3W.

8.8. ABOHeHT 00sa3yeTcss obecneuynTb HEBO3MOXHOCTb [OCTyma TpeTbuUx nuy K cogepxawencs Ha SIM-kapte
3alWmMdpoBaHHON MHGOPMAaLIMK, COCTaBMAIOLLIEN KOMMepYecKyto TanHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U He
NpeaocTaBnsaATb BO3MOXHOCTb TPETbUM NMLAM CcOoBepLuaTh C 3awmndpoBaHHoi nHdopMaumen, cogepxallenca Ha SIM-
KapTe, B TOM Y1CIE, C YHUKaNbHbIM naeHTudukatopom aboHeHTa cetn (IMSI) n nHgmBmayanbHeIM KpunTorpadguyeckum



knoyom  ABoHeHTa (Ki) cnegylowme OEWCTBUS:  U3MEHEHWE, W3BIEeYeHUe, KOMMPOBAHWE, Pa3MHOXEHME,
pacnpocTpaHeHWe, MNEPEHOC Ha [Apyrne HOCUTENMW, WHble NPOTMBOMNPaBHble OencTBusA, AOOHEHT o06s3yeTca He
nsrotaenueaTtb AybnukatoB SIM-kapTel unu kapT, codepxawux uHgpopmauuio ¢ AByx unu 6ornee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb TaKMX LENCTBUM CO CTOPOHbLI TPETbUX Nnu. B crnydae HeBbiNoNHeHMs AGOHEHTOM AaHHOW
06a3aHHOCTN, OH HeCeT 0bsA3aTeNbCTBA MO onraTte B NOSIHOM 06beMe OKa3aHHbIX YCnyr, NOMy4YeHHbIX C UCMONb30BaHNEM
aybnukaTtoB SIM-kapT unu KapT, coagepxalmx nHopmaumio ¢ AByx unm 6onee SIM-kaprT.

8.9. ABOHeHT-topramnyeckoe NuLo 0bsi3aH B TeveHune 15 aHel co OHA 3aknoyeHus [loroBopa CBEAEHUS O NMOMb30BaTENsSX
Ycnyr AGOHeEHTa-IOpUAMYECKOro nuua (MHAUBUAYanbHOro npeanpuHumaTtenst), cogepxatume amunnm, MMeHa, oT4ecTBa
(Npn Hanuuun), gaTbl POXOEHUS, PEKBU3UTBI LOKYMEHTA, YOOCTOBEPSIOLLErO NMMYHOCTL (HAaUMEHOBaHWe, cepusi 1 HOMep,
Jata Bbidayn, HaVMEHOBaHWE oOpraHa, BblOABLUEro AOKYMEHT, WM Ko NodpasferieHunsl), a B ClyyYae CMeHb
none3oBaTenen Ycnyr AGOHeHTa - lOpuguMyeckoro nvua (MHAMBWOYanbHOrO NpeanpuHMMaTens) — npegocTaBnAaTb
COOTBETCTBYHOLLME [AOCTOBEPHbIE CBEAEHMSI O HOBbLIX Mofb3oBaTensx Ycnyr AOOHeHTa - ropuaudeckoro nuua
(MHOouBMAYyanbHOro npeanpuHUMmarens) He nosgHee 15 pgHe co gHA nepefadn um SIM-kapTel, ecnv MHOE He
npegycMoTpeHo 3akoHodaTenbcTBoOM Poccuickon ®egepauun. VHdopmaums 0 HeJOCTOBEPHOCTU MpefoCTaBneHHbIX
cBefeHuin 06 AOOHeHTe-lopuanM4eckoMm nuvue (MHAMBMAYaNbHOM npeanpuHumaTtene) wWunu o nonb3oBaTtenax Ycnyr
AGoHeHTa-topygmyeckoro nuua (MHAMBMAYanbHOrO npeanpuHUMaTtens) HanpaensieTcss Takomy AOOHeHTy 4epes
NnepcoHnULMpOBaHHYO cucTteMy camoobcnyxmeaHus Onepartopa, a Takke No agpecy SMeKTPOHHOW NOYTbl, yKa3aHHOMY
B [loroBope, ecrnn AGOHEHTOM BblGpaH Takor cnocob npeaocTaBneHnst HopMaLmm.

8.10. ABOHeHT 06s3yeTcst Nony4YaTb YCnyrM TONbKO ANns FIMYHOro NpOCMOTpa U TONbKO Ha Tepputopun P®. Ecnu nHoe He
NpegycMOTPEHO HacTosILL MMM Y cnoBusiMn, AGOHEHT BrpaBe OCYLLECTBSATb NPOCMOTP TENEBU3NOHHbIX MPOrpaMm TONbKO
B JKMIbIX NMOMELLEHMSIX, KOTOPbIE HE UCMONb3YHTCS ANs NPEANnPUHUMAaTENBCKON NN MHOW KOMMEPYECKO OesATeNbHOCTU.
8.11. ABOHEeHT npvHMMaeT Ha cebs Becb puck nNpocMoTpa lMNakeTa (Bknodasi BO3MOXHYH0 HEOBX04MMOCTb cobrtofeHust
PEXMMOB MPOCMOTPA: OrpaHUYeHKs1 NO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ Takke CornawlaeTcsi C BO3MOXHbIM
nosiBNeHneM oLNMBOK, TEXHNYECKMX COOEB UM TEXHONOMMYECKNX NepepbiBOB B MPOLIECCE OKa3aHWst YCryr.

8.12. ABoHeHT obssyetca goBoauTb [0 cBefeHus [lonb3oBaTtenen ycnosms ABGOHEHTCKOro [[OroBopa B LEensax
Hagnexallero okasaHust Ycnyr.

8.13. AGoHeHT, 3akntovas [loroBop, noATBEPXKOAET, YTO OH [LEWCTBYEeT B CBOEM WHTEpece, M OCHOBHOW LEmbH
yCTaHOBIEHUS AeNOoBbIX OTHOoWeHWI ¢ OnepaTtopoM siBfsieTcs nonyyexHve Ycnyr. B nHom cnyyae B Liensx MCMONHEeHus
TpeboBaHuin PepepanvHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranusauun (OTMbIBAHMIO)
A0X040B, NOMYyYEeHHbIX MPECTynHbIM MNyTeM, U (MHAHCMPOBaHWMIO Teppopuama» ABOHEHT obsi3zaH coobwmTe 06 aToM
OnepaTtopy npwu 3akntoyeHun [Jorosopa.

Cratbsa 9. NMpaBa Onepartopa n Bewatens

9.1. OnpenensiTb YCNOBWSI OKa3aHust Ycnyr, B TOM vncne TapudHbIX NiiaHoB, NOCPEACTBOM BBEAEHMS HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHUS M3MEHEHUS! B OENCTBYIOLLME YCNOBWUSI OKasaHus Ycnyr/Tapudbl B NpeaycMOTPEHHOM
HacToALWMMN Y CroBUAMM Nopsigke.

9.2. lNMpurocTaHaBnNnBaTb, B NOPSAKE, yCTAHOBNIEHHOM OENCTBYHOLIUM 3akoHogaTenbCcTBOM PP, okasaHue Ycnyr B crnydae
HapyLweHnsa AGOHEHTOM MONOXEHMI HacToawmx Ycnoeun ([Jorosopa), B TOM YMCIe HApYLLIEHMS CPOKOB onfaTtbl Ycnyr, a
paBHO npwu HecobniogeHnn ABGOHEHTOM HOPMAaTMBHBIX NPAaBOBbLIX aAKTOB B 0OMacTu CBA3W - BMMOTb OO YCTpaHeHus
HapyLieHui. [pnocTaHOBNEHNE OKa3aHUA ycnyr Ans Hyx 4 o60poHbl CTpaHbl, 6e30nacHOCTU rocygapcTea u obecneveHms
npaBonopsiaka OCyLLEeCTBAETCS B NOpsiAke, yCTAHOBNEHHOM 3aKOHOAAaTENbCTBOM O CBSA3MW.

9.3. Bewartenb BnpaBe NpuMOCTaHOBUTbL MNpedocTaBneHne ABOHeHTy Ycnyr 6e3 kakon-nmbo KoMmeHcauum B criydae
Heonnatbl ABoHeHTOM Ycnyr Bewartens. Bewartenb npuocTaHaBnNMBaEeT OkKas3aHWe Kakux-nnbo ycrnyr ¢ MOMeHTa
OKOHYaHUSA ONJIa4eHHOro nepuoda okasaHusa Ycnyr Bewatena oo MomeHTa BHeceHusi ADOHEHTOM mnnatbl 3a Ycnyrm
Bewatena Ha oyepegHon nepwop. Mo uctevenHun 9 (HeBsATn) mecsiueB, B cnyvae Heonnatel AGoHeHTOM Ycnyr
Bewartens, Bewarenb BnpaBe B OOHOCTOPOHHEM MOPSAKE OTKasaTbCA OT ucnonHeHwss ABOHeHTCkoro gorosopa 6es
npeaBapuUTENbHOIO YBEOOMITEHNSI UMW KaKoM-NnMbo KomMneHcauun.

9.4. Mpu ypesBblYaHbIX CUTyaUUsaX NPUPOOHOrO U TeXHOreHHoro xapaktepa Onepatop w/wnu Bewartenb B nopsgke,
onpeaeneHHoOM 3aKOHO4aTeNbCTBOM, BpaBe BPEMEHHO NPeKpaTUTb UM OrPaHUYMTb OKasaHue ycryr. YNOHOMOYEHHbIE
rocygapcTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon ®degepauum MMeT NpaBO Ha
npuopuTeTHOE Nofnb3oBaHune ycnyramu Onepatopa v ycnyramu Bewartens.

Cratbsa 10. O6a3aHHocTn OnepaTtopa n Bewarens

10.1. MpegocTtaBute AGOHEHTY NMpu 3aktoveHun JoroBopa Heobxoaumyo 1 JOCTOBEPHYIO MHopMaLmio o6 Ycnyrax, ux
nepeyvyHe n YCrnoBUusIX OKka3aHus, O PEKBU3MTaX OENCTBYHOLUMX JIMLEH3UA, HA OCHOBAHMM KOTOPbIX OKa3blBaKOTCA YCMyrw,
TapudHbIX NaHax, NopsiAKe 1 YCNOBMSAX Onnatbl YCnyr, nopsgke u Cpokax AOCTaBKM CHETOB, 30HE PaaMONOKPLITUS CETU
1 30HE NOKPLITUSA CNyTHKKA, a TaKkkKe NHY MHpOopMaLuo, NPeayCMOTPEHHYIO AENCTBYIOLLMM 3aKoHoA4AaTeNbLCTBOM P®.
10.2. MogkntounTe ABOHEHTa K CBOEN CETU CBA3M, BbiaennTb AGOHEHTY B MONb30BaHWe Ha nepuog aenctensa Jorosopa
ABOHEHTCKMIN HOMEP W/UNM YHUKamnbHbIA KOO WAEHTUUKALMKM KM OKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUM C
3aKasaHHbIM UM no [JoroBopy nepevyHemM n obbemom.

10.3. OpranmsoBaTb OecnnaTtHoOe W KPyrroCcyTOYMHOE KOHCYNbTUPOBaHME MO BOMpoCam Mofb30BaHus Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpedoctaBndAts uHdopmauunio o Tapudax Ha Ycnyru, 30He paguonoKpbiTus ceTtu, 3oHe
MOKPbITUSI CMYTHUKA, HacTporikax ABOHeHTCkoro obopygoBaHMs ANns nonb3oBaHusa Ycnyramy Onepartopa v Ycnyramu
Bewatens, coctosiHum Jluuesoro cyeta AGOHEHTa 1 O 3a0MKEHHOCTM NO onnaTte YCryr.

10.4. MNpepoctaBnuTb ADOHEHTY BO3MOXXHOCTb KPYIIOCYTOYHOrO 6GECNNaTHOMO BbI30BA SKCTPEHHbIX ONepaTUBHbBIX CNYX0, B
TOM YUCE: MOXapHOW OXpPaHbl, MUK, CKOPOW MEOULMHCKOW MOMOLLW, aBapuNHOW ra3oBon Crybbl - nocpecTBoM
Habopa HoMepa, eANHOro Ha BCel TeppuTopumn Poccum ans kaxaowm aKCTPEHHOM onepaTMBHON CIyXObl.



10.5. BeictaBnsatb ABGOHEHTY cyeTa 3a OkasaHHble YCryrM Ha ocHoBaHMM nokasaHuin ACP Onepartopa v nporpammHo-
annapaTtHbIX CpeAcTB, ucrnonb3yemblx Bewatenem, B nopsgke, nNpeaycMOTPEHHOM HaCTOAWMMW  YCNoBUSAMU W©
[HoroBopom, No pekBusmTam, ykazaHHbIM AGoHeHTOM B [Jorosope.

10.6. MNpuHMaTb HeobxoguMmble OpraHM3aLMOHHbIE Mepbl AN 3aLWTbl NepcoHanbHbIX AaHHbIX ADOHeHTa 1 cobnogaTtb
WHble YCTaHOBMEHHble TpeboBaHMA k obecneyeHuo KoHPUAEHLMaNnLHOCTH cBeaeHnii 06 AGOHeHTe.

10.7. Cobniogatb yctaHoBneHHble Onepatopom u Bewartenem cpoku M nopsaoK YCTpaHEHWst HeMcnpaBHOCTEN,
NpenaTCcTBYOLWMX Nonb3oBaHuo ycnyramm OnepaTopa v ycnyramu Bewatens.

10.8. Onepatop 1 Bewatenb ocBoboxaatoTcs OT OTBETCTBEHHOCTM 33 HEUCMONHEHNE UMW HEHaAnexallee UCNoMHeHne
NPUHATBIX Ha cebs obs3aTenscTB No [oroBopy, €Cnu nx HEUCNOSNIHEHUE UIW HeHaarnexaliee UCNofHeHne Npomn3oLLIo
BCreacTBMe 0BCTOATENbCTB HENPEOAONUMON CUIbl UMK B CBA3U C AeNCTBUSIMU ABOHEHTAa.

10.9. B cnyuyae npuBnedeHuns Onepatopom u(unu) Bellatenem TpeTbero nvua Ansi ocywlecTBreHUss ¢ ABOHEHTOM -
OOIMKHUKOM B3aMMOOeNCcTBMA Mo BO3BpaTy NPOCPOYEHHOW 3agorkeHHocTn, Onepatop mn(unu) Bewartens, unm nuuo,
pencTeylowee oT umeHn Onepatopa/Bewatens u (unu) B uHTepecax Onepartopa/Beliatensi, ysegomnsier o6 aTom
AOOHeHTa - [OOMKHUKA B TeuveHue TpuauaTM paboumx AHer nyTem HanpasneHus no noyte 6ecKOHBEpPTHbIM
OTnpaBneHuemM Unm NPocTbIM MMCLMOM COOTBETCTBYIOLLENO YBEAOMITEHUS.

Paspgen V. Pacuyethbl

Crtatbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudpbl Ha Ycnyrn yctaHaenueatoTcs OnepaTopom n Bewatenem camoctosiTensHo B TapudHbix nnaHax. Mopor
coeavHeHus, EanHuua Tapudukaumm Ycenyr n nopsgok onnatbl HEMONHOW EovHMLbLI Tapudumkauum ycTaHaBnmuearoTcs
OnepatopomM camocTosTensHO B TapudHbIx nnaHax. Kpome Toro, B TapudHbIX MnaHax cogepXartcs CBeAeHUsi 0 Cpoke U
Tepputopun ero gencteus. MNMopsgok Tapudmrkauum coeguHeHnin B PoymuHre pasmelyaetcsa Ha cante Oneparopa.

11.2. WHdopmauus o OeWcTBYOWMX W HOBbIX TapudHbix nnaHax Onepatopa wm TapudHbix nnaHax BewaTtens
npegocTaBnseTcss B Mecrtax paboTtbl ¢ ABOHEHTaMM N PO3HMYHOW peanu3auun ToBapoB M Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbea Onepatopom u Bewartenem uHeiMm cnocobamu, B Tom yncne Ha CanTte.

11.3. Mpwu 3aknoyeHun [JoroBopa B COOTBETCTBMMU C HacToALWMMKU YcrnoBusaMu ABOHEHT ykasbiBaeT BblbpaHHOe um 13
npegnaraembix OnepaTtopom 1 Bewatenem TapudHoe npennoxeHue, yCrioBUS KOTOPOro npeaycMatpyBatoT okasaHue
Yenyr Onepatopa n Bewarensa ogHOBpeMeHHO U BktovaloT B cebs TapudHbin nnaH Onepatopa v TapudHbIn nnaH
Bewatens. NMpu aTom BbibpaHHoe ABOHeHTOM TapudHoe npeanoXeHne CTaHOBUTCA HEOTHLEMITEMOW YacTbio [lorosopa.

Cratbsa 12. MeTtoabl pacyeToB

12.1. MNpumMeHnMbIN NpU oKasaHMK YCrnyrm MeTo4 pacyeToB YykasbiBaeTcs B [loroBope w/unv TapudHOM npeanoxeHum
(TapudpHoe npeanoxeHne BkoyaeT TapudHbin nnaH Onepatopa W TapudHbid nnaH Beuwatens). OcHoBaHus
npuMeHeHns meToda pacyeToB onpegensitotcs Onepatopom n Belwarenem n yctaHaBnmBaroTca B TapuHbIX nnaHax, a
Takke aoBoaaTcs Ao ceegeHns AboHeHTa MHbIM CMOCOOOM.

12.2. Hactoawmmn Ycnosusimn ycTaHaBnmBaeTcda, 4To 3a Ycnyrm Onepatopa v Bewartens MoryT npuMMEHSITbCS
aBaHCOBbLIN UNW KPEAUTHBLIN METOAbLI pacyETOB.

12.3. ABaHCOBbIN MeTog, pacyeToB. [1lpy aBaHCOBOM MeTOoAe pacyeToB YCNyrn oKasbiBalTCA B 00bemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpencTtB. AGOHEHT OO Hayana okasaHus Ycnyr BHOCUT Ha JluueBon cdeT aBaHC (mnartex),
obpasyowmin Ha JluueBom cuyeTe onpegensiembin OnepatopoM M Beliatenem nonoxurenbHbi OCTaTok. PacuyeTbl ¢
ABOHEHTOM MpPOU3BOAATCA 3a (PaKTUYECKM oOKasaHHble B PacuyeTHoMm nepuoge Ycnyrn, ¢ y4eTOM BHECEHHOW paHee
CyMMbI aBaHca.

CyMMbl aBaHCOBbIX Nnatexen onpegensTcs caMuMm ABOHEHTOM, MCXo4sa U3 npegnonaraemMoro obbema norpebnenHns
3aKasblBaeMblx Ycnyr v BblopaHHOro TapudHOro npeaioxeHus.

B cnyyae, ecnu 310 NpegycMOTPEHO YCroBUsMM BbibpaHHOro AGoHeHToM TapudHoro npeanoxeHusi, AOOHEHT BHOCUT
nepBbil aBaHCOBLIN MiaTeX B YCTaHOBMEHHOW TapudHbIM npeanoxeHnem cymme, nocne vyero Onepatop u Bewatens
HayMHaeT okasaHue YCcnyr.

Bo3o6HoBneHne npegocTaenenns Ycnyr nocrne nepvoga UX HeoKasaHwWsl B CBSI3UM C OTCyTCTBMEM Ha JlMueBom cyeTte
MOMOXWUTENBHOTO OCTaTka MNPOM3BOAMTCA MOCHEe MNOCTynfeHus Ha cdeT unuM B kaccy Onepatopa wnm B Kaccy
YNONMHOMOYEHHOIO N1 O4EPELHOIO aBaHCOBOIO Nnartexa, 0dpasyoLLEero NONOXUTENbHBIN OCTaTOK Ha JlnueBom cueTe.
Onepatop u Bewatene B uensax obecneyeHuss ucnonHeHuss ABOOHeHTOM obsizatenscTB no [oroBopy Bnpase
yCTaHaBNMBaTb HECHWKAEMbIN MOMOXUTENBbHbLIN OCTaToK Ha JlnueBom cyeTe ABGOHEHTa B 3aBWCMMOCTM OT MEPEYHS,
obbema Ycnyr n TapudHoro npegnoxenusi, BblopaHHoro AboHeHToM. Bo3obHOBNEHe npegocTaBnennss Ycnyr nocre
nepuoda X HeoKas3aHusl B CBA3M C LOCTMXKEHMEM ocTaTka Ha JIMueBOM cCYeTe HECHMKAEMOro YpPOBHS MPOM3BOAMTCSA
nocne nononHenns Jluuesoro cyeta AOOHEHTa OO CyMMbl, MpEBbILIAOWENA YPOBEHb HECHMXaeMoro ocTaTka.
MHdopmaumio 0 HECHKAEMOM MOSNTOXUTENBHOM ocTaTke ABOHEHT MOXeET nonyuute y OnepaTtopa u Bewatens.

12.4. OnnaTta Ycnyr nocpencTtBOM OTNOXEHHOro nnarexa (KpeauTHbIA MeTon pacyetoB). [lpy onnate Ycnyr
MOCPELCTBOM OTMIOXEHHOro nnarexa AOOHEHT NMpoM3BOAMT oMnaTy 3a (pakTUYecku okasaHHble Ycnyrm B PacueTHoM
nepuoge B COOTBETCTBUM C HACTOAWMMK YcroBusimm 1 [JorosopoM. Onnarta nponsBoAnUTCS B COOTBETCTBUN C NEPEYHEM,
06beMoM NoTpedneHHbIX ADOHEHTOM Ycnyr 1 BbIOpaHHbIM TapudHbIM NpeaioxXeHem.

VcnonHeHne o06s3aTenbCTB MO onnate akTUYeckM OKasaHHbIX Ycnyr obecneymBaeTcs BHeCeHMEM ADOHEHTOM
OEHEeXHOW CcymMMbl B pasmepe, onpegensiemom OnepatopoMm u Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHuss ADOHEHTOM 00sa3aTenbCTB MO onnarte okasaHHbix Ycnyr, Onepatop v Bewatene BnpaBe HanpaBuTb
BHECEHHbIE B KayecTBe obecneyeHns AeHeXHble CpecTBa Ha noraleHme obpa3oBaBLUECst 3a40/MKEHHOCTN.

CymMma K onnate 3a (hakTM4YecKu OokasaHHble Ycnyru, onpegensieTcsas Ha ocHoBaHuu nokasaHui ACP Onepatopa u



nporpaMmmHo-annapaTHbIX CPEACTB, UCMOoNb3yeMblx Belwartenem.

Onepatop un BelwaTenb BnpaBe ycTaHaBnuBaTb NuUMUTbI (Mpedenbl) KpeauToBaHMA B Lernom Ans Jluuesoro cyeta
ABOoHeHTa n/vnu ana ogHoro ABOHEHTCKOro HoMepa M3 BblaeneHHblX ADOHEHTY no ogHomy [doroBopy, Npy AOCTUXEHUM
koTopbix Onepatop v Belwartenb nmeeT NpaBo OrpaHWYMTbL MUK NpeKkpaTUTb OKa3aHue Ycnyr no Jlnuesomy cyeTy unu
Takomy ABOHeHTCKOMY HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMNW BbICTaBUTb BHEOYEpeaHON cyeT 3a
dakTnyeckn okasaHHble YCnyru, KOTOpbIA AOMKeH ObiTb OnnaveH B CPOK, ykasaHHbIA B cdyeTe. BHeouyepegHom cuer
MOXeT OblTb BbICTaBNeH 3a NEepuUoa BPeMeHW, MPOAOIKUTENbHOCTLI0 MeHblue PacuyeTHoro nepuoga. [pu He
MOCTYNMeHnM B CPOK Ha cyeT unu B kaccy OnepaTtopa wmnv B Kaccy YMOMHOMOYEHHOro nuua AeHEeXHbIX CpeacTs,
[OCTaTOYHbIX ANA onnatbl okasaHHbIX Ycnyr, Onepatop v Bewartens BrnpaBe orpaHvdMTe O6bem npenocTaBnseMbix
Yenyr unun nofHOCTBIO NPekpaTuTb npegocTasneHve Ycnyr 4o NOCTyNieHUs COOTBETCTBYHOLMX AEHEXHbIX CPEACTB Ha
cyeT unu B Kaccy OnepaTtopa unu B Kaccy YNOrMHOMOYeHHOro nuua. Pasmep numuTa (npegena) KpeantoBaHUA MOXeT
onpenenatbca Onepatopom (B yactu ycnyr Onepartopa) u/unu Belwsatenem (B 4actu ycnyr BewaTens) B 3aBUCMMOCTU
OT nepeyHs, o6bema n ctommocT (TapndHoro NpeanoxeHns) CNonNb3yembiX YCAyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy OnepaTtopa unu B Kaccy YMNOMHOMOYEHHOro nvua USAUWHKUX CYyMM,
ynnaveHHbIix ABGOHEHTOM MO BbLICTABMEHHOMY CYETY, yKa3aHHble W3MULLIHME CyMMbl MCMOMb3YTCA AN pacyeToB 3a
Ycnyru, okasaHHble Onepatopom w/unu BewaTtenem 3a nHon PacyeTHbIn nepuos.

12.5. OnnaTta Ycnyr MoXeT NPon3BOANTLCHA NOCPEACTBOM COYETaHUS aBaHCOBOMO U OTIIOXEHHOrO nnarexa.

Cratbs 13. Cuet 3a Yenyru

13.1. OnepaTtop 1 Belwatenb exemecayHo B TedeHue 5 ([19TK) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHuUs PacyeTHoro
nepuoga BbicTaBnsieT AOOHEHTY CYeT B COOTBETCTBUM BblOpaHHbIM TapudHbIM NpeanoXeHnem, 3akazaHHbIM AGOHEHTOM
nepeyHeM M obbeMOM Ycnyr Ha ocHoBaHuM nokasaHui ACP Onepatopa u nporpammHo-annapaTtHblX CpeacTs,
ucnonb3dyemblx BewaTtenem. Cyet siBnsietca 6e3yCrnioBHbIM NoagTBEPXAEHMEM (hakTa M 0Obema OkasaHHbIX Ycnyr 3a
PacueTHbIN nepuog,.

13.2. Cymmbl Kk onnarte, HauucneHHble 3a okaldaHHble Ycnyrn Onepatopa u Ycnyrn Bewatens, ykasbiBatoTCa B cHeTe
oTAENbHO.

13.3. B Teyenne 10 (Hdecatn) paboumx gHen ¢ MOMeHTa OKOHYaHust PacuyeTHoro nepuoga Onepatop u Bewartenb
obecneuunBaoT npegoctaeneHne AGOHEHTY cyeTa B nopsiake U cnocobom, onpegeneHHsim B [loroBope. B cnydae ecnu
AGOHeHT He cornacoBan B [loroBope MHOW Cnocob npefocTaBreHus cyeTa, COornacoBaHHbIM Cnocobom M agpecom
npeaocTaBneHnst cHeTa cunTaeTest nonyyeHne cyeta B ocmce Onepartopa unu Belwartens.

13.4. CyeT gomkeH 6bITb onnavyeH ADOHEHTOM B TEYEHME YKA3aHHOIro B HEM Cpoka.

13.5. HenonyyeHvne nnn 3agepxka B nony4yeHnnM cvyeta ABGOHEHTOM He SBNSAEeTCA OCHOBaHWeM Anis OTKasa OT onnathbl
ABOHEHTOM YCNyr UnmM OCHOBaHMEM AJ1S NOSlyYeHNs1 OTCPOYKKU, PACCPOYKM Mo onnare.

13.6. NMpun npegoctaBneHnn HoBbiIX AGOHEHTCKUX HOMepoB AGOHEHTY BbICTABNSAETCH CYET, BKNOYaoWmn B cebsa nnaty 3a
nogkntoveHme SIM-kapTbl kK ceTn cBa3n Onepatopa, aBaHCOBbIA U Apyrue nraTexu, B COOTBETCTBUM C BblOpPaHHbLIM
AGOHEHTOM nepeyHeM, ob6bemom Ycnyr M TapudHbiMm npegnoxeHnem. Onepatop u Bewarens BnpaBe He
npegoctaBnaTe ABOHEHTY Ycnyrm Ao nocTynfeHus COOTBETCTBYIOLMX CYMM Ha cyeT unu B Kaccy Onepatopa wnu B
Kaccy YNOsTHOMOYEHHOro nuua.

13.7 V3BeLleHus, yegoMneHunsa n gpyrme oduymnansHele Matepuansl Onepatopa n Bewatens moryT ObiTb NOMELLEHbI B
kayectBe mHdopmaumm 06 Onepatope n Belwiartene, npegocraBnsemon AGOHEHTY, Ha CTpaHuLUax COOOLWEeHUn cyeTa
n/unu B NepCcoHNULMPOBaAHHBLIX cMCTEMax camoobcnyxmnaHuda. CornacoBaHHbiM Mexay Onepatopom, Beliatenem un
ABoHeHTOM crnocobom HanpaeneHnsa AGoHeHTy oduumnanbHon uHdopmauun Onepatopa u Belwiatens B aTom cnydae
cumTaeTcsa cnocob OocTaBkM cdeTa, onpedeneHHbi B [loroBope, B NOpsAKe, YCTaHOBNEHHOM B NyHKTEe 13.3 HacTosLwmx
YcnoBuin.  YCrnoBuS  MOMNb30BaHUA  MEPCOHUMPULMPOBAHHBIMWA  CUCTEMaMKM  CaMOOBCIyXMBaHUA  onpeaensaTcs
COMMaLleHNsIMN O HUX. YBedomreHus, Hanpaengemble Onepatopom u(unu) Bewartenem, unu nuuomM, 4ENCTBYOLWUM OT
umenn Onepatopa/Bewartensa un (unu) B mHTepecax Onepatopa/Bewartens, ADOHEHTY-OOMKHMKY B LensiX Bo3Bpata
MPOCPOYEHHON 3aJ0IPKEHHOCTW, BKIMOYasi yBeAOMIEHUs, ykadaHHble B n. 10.9 HacToswwmx Ycnosuir, moryT ObiTb
NOANMCaHbl C UCNONb30BaHNEM (PaKCMUIbHOrO BOCNPOM3BEAEHUSA MOANUCK YNONMHOMOYEHHOIO Nuua.

Cratbs 14. Onnara Ycnyr

14.1. Pacuetbl mexgy OnepatopoMm, Bewatenem n AboHeHTOM npou3BogaTca B pybnsax. B cnyyasx, gonyckaembix
OEVCTBYIOLWMM 3akoHogaTenscTBOM P®, Tapudbl Ha Ycnyrn MoryT ObiTb yCTaHOBMEHbI B UHOW BanioTe, NMpu 3TOM
pacuyeTbl Npon3BoAATcs B pybnsax no kypcy LIB Poccuun, genctsytowemMy Ha gaTty NOCTYNfEHMS OEHEXHbIX CPEACTB Ha
pacyeTHbIN cyeT unm B kaccy OnepaTopa UM B Kaccy YNOMHOMOYEHHOO nuua, Nnbo No MHOMY Kypcy, YCTaHOBMEHHOMY
Onepatopom u/vnn Bewatenem. WHdopmauus o npumeHMMoM npu pacdeTax kypce gosogutcsa Onepatopom w/vnm
BewaTtenem oo ceegeHnsi AGOHEHTOB B MOPSAKE, MPeayCMOTPEHHOM B M. 11.2. HAcTOALMX Y COBUA.

14.2. MOMEHTOM MCMOMHEHUS OEHEXHOro obsizatenbcTBa AGOHEHTa CUMTAETCHd MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OEHEXHbIX CPeACTB Ha pacyeTHbIN cyeT unm B Kaccy Onepartopa unu B Kaccy YNOMHOMOYEHHOrO vM nuua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, Kpome TOro, HeobXoouMMbIM YCIOBUEM MCMNOMHEHUA ABGOHEHTOM [EHEXHOro
obsizaTenbcTBa siBnsetTca AktuBaumst KapTtbl.

14.3. AGOHEHT npou3BoguT onnaty 3a Ycnyrm ¢ ykasaHvem JlvueBoro cyeta ABOHeHTa w/vnn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOoB. [ns Lenen pacyeTa 3a oka3aHHble YCryrM ucrnonb3yetcsa TOT Tapud, KOoTopbii OeNcTBOBarn Ha
MOMEHT YCTaHOBMEHUS COOTBETCTBYIOLLEIO COEANHEHNS.

14.4. Pac4yeTbl 3a nNpegocTaBneHHble Ycnyrn B PoymuHre npomsBogatca no mepe noctynneHus B ACP Onepatopa u
nporpaMmHo-annapaTHble CPeAcTBa, ucrnornb3yemble Bewatenem, cBegeHu o6 oOkasaHHbIX Ycnyrax OT Apyrux
onepatopoB. B 3aBMCMMOCTM OT TEXHMYECKMX OCOOEHHOCTEN B mnpouenype obmeHa WHgopmauuen o6 obbeme
oKasaHHbIX ABOHeHTY Ycnyr mexgy OnepaTopomM M poyMMHIOBbIM NapTHepoM OnepaTtopa CnvcaHue OeHEXHbIX CpeacTs



¢ Jlnuesoro cdyeta AGOHEHTa MOXET OCYLLECTBMATLCA C 3agepkkon Ao 30 gHERN, YTO MOXET MpUBECTU K 0Opa3oBaHMIo
3apgomkeHHocTn AboHeHTa nepea OnepaTtopom.

14.5. Tpn NpUCBOEHUN YHUKaNbHOIrO MAaeHTUdUKaTopa nnaTtexa Ana uenen onnatbl Ycnyr NocpeacTBOM MNepeBooB
OEeHeXHbIX CpeacTB, MHOPMaLMs O HEM U MNOpsiAKe ero ykasaHWsa B PacropsPKeHUsaX O nepeBofe OEeHEeXHbIX CPpeacTs
posogutca Onepatopom w/vnu Belwatenem no cBegeHuss AGOHeHTa B cyeTax, a Takke odumcax obcnyKuBaHus
AOBOHEHTOB.

14.6. ABoOHeHT wuHdopmupoBaH O ToMm, 4TOo Bewartenb ycrtynaetr OnepaTopy npaBo TpeboBaHusA onnartbl Ycnyr
Bewartens. C gatbl, korga k Onepatopy nepexogaT npaea TpeboBaHusA onnatbl Yernyr u wrpadHbIx caHkumi, OnepaTop
BrpaBe HanpaBuTb NOCTyNMBLUME OT ADOHEHTa MnaTeXu Ha MnoraweHue yKasaHHbIX B HacTOsLWEM MyHKTe CyMM, a B
crny4ae HedoCTaTOYHOCTU CYMM YyKasaHHbIX Nnatexen, nony4YeHHbix oT ADOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTY Ao
nonHon onnatbl. MNMonHas nHpopmMaLma O NPoBeOEHHOM 3ayeTe ykasblBaeTcs B cdeTe, BbicTaBngemom OnepaTopom B
COOTBETCTBUM C HACTOSALLMMMN YCNOBUAMN.

14.7. Ha peHexHble cpencTtBa (CyMMbl gonra), nognexawue Boinnate OnepatopoM un Bellatenem AGOHEHTY B pamkax
[oroBopa unu B CBSI3M C HUM, B T.4. BCrieacTBMe npekpalleHust [lorosopa no nobbiM OCHOBaHMSIM, NPOLEHTLI 3@ Nepuog,
NMonNb30BaHWSA TakMMW AEHEeXHbIMU cpeacTBamMu, npeaycMoTpeHHble cT. 317.1. [paxgaHckoro kopekca P®, He
HaAYNCNATCA U He BbINNadYnBaloTCs.

Pasgen VI. Npoune ycnoBus

Cratbs 15. Nopsapok npeabsABAEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacusi unu crnopbl, KOTOpble MOryT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPEerynupoBaTbCs NyTem
neperoBopoB.

15.2. MNpeabseneHne AGoHeHTOM npeTeH3un OnepaTtopy n/vnu BewaTento OCyLLEeCcTBNSETCS B YCTAHOBNEHHOM 3aKOHOM
nopsigke C MpUNOXeHNeM HeobXxoouMbIX [OJ11  PacCMOTPEHUS MpPeTeH3MU [OKYMEHTOB, BKMOYash [OOKYMEHTH,
nogTeepxaarowme dakt HapyeHnss Onepatopom u/unu Belwatenem obasatenscts no [Joroeopy.

15.3. Ecnn cornacme no Kakum-nubo npuydnHam He OyaeT AOCTUrHYTO B Xode AocyaebHoro yperynupoBaHust (MOMUMMO
neperoBopoB 06A3aTeNbHO BKIHOYatoLLLEero B cebs B cootBeTcTBUM ¢ PefepanbHbiv 3akoHoM PO «O cBA3u» npeabsiBneHne
ABOHEHTOM NpeTeH3MnM K ee paccmoTpeHne Onepatopom) B cyaebHoM nopsigke Bce criopbl Mexay Onepatopom,
Bewatenem wun AGOHEHTOM - OPUAMYECKAM NUUOM/MHOMBUAYanNbHbIM MNpegrnpuHuMaTenemM paccmaTpusaloTcs B
apbutpaxxHom cyae no MecTy HaxoxgeHus OnepaTopa/Belwsatens, u3 [OesTENbHOCTU KOTOPOro BbITEKAET Crop.
PaccmoTtpenne cnopoe wmexgy Onepatopom/Bewatenem u  ABOHEHTOM-huamyeckum nuuom  (notpebutenem)
NpOn3BOAMTCH B CyAe B COOTBETCTBUM C AEVCTBYIOLLUMM 3aKOHOO4ATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHne NN HeHaanexatwee NCNoNMHEHNe NPUHATLIX Ha cebs 06A3aTenbCTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4aTENbCTBOM.

16.2. Onepatop wu/vnn Belatenb o6s13yeTca BO3MeCTUTb ABOHEHTY yuiepb, NPUYMHEHHbIN eMy B XO4€e MWCMOSTHEHUS
[oroBopa, ecnu wuWHOW pa3mep OTBETCTBEHHOCTM Onepatopa w/unu Bewatens He YCTaHOBMNEH OEWCTBYOLLNM
3aKoHO4aTeNbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOSTHON UMW HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-topuagndeckoe nuuo ynnadneaet
Onepatopy u Bewartenio HeycTownky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeOMNavyeHHbIX, OnfadYeHHbIX He B
NOMHOM OObeme WM HECBOEBPEMEHHO OMfayeHHbIX YCNyr 3a Kaxabl OeHb NPOCPOYKM BMAOTb A0 AHS NoralleHus
3a00JDKEHHOCTU, HO He Bonee cyMMmbl, nognexailen onnate. B cnydae Heonnatbl, HEMOMHON WM HECBOEBPEMEHHOW
onnatbl Ycnyr AGOHeHT-husmdeckoe nuuo ynnaduBaet OnepaTopy u Bewatenio HeycToOnKy B nopsigke u B pa3mepe,
YyCTaHOBMEHHOM AEWNCTBYIOLLNM 3aKoHOO4aTeNsCcTBOM PO.

16.4. CTopoHa, He MCNOMHMBLUAA WUNKW HeHagnexawmm obpas3om ucnonHmBlas obasaTenscTtBa no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CMNN HE AOKaXeT, YTO Hagrexaliee MCNOSIHEHME OKa3arocb HEBO3MOXHbIM BCneacTBME AeNCTBUS
HenpeoaonMMOoN CUrbl (T.e. Ype3BblYarHbIX U HENPEAOTBPATUMbIX MPU OAHHBLIX YCOBUSIX ODOCTOATENbLCTB), HaxogsLLencs
BHE KOHTPONii CTOPOH WM HEMOCPEACTBEHHO MOBMMSBLUEA HA BO3MOXHOCTb WCMONHeHWss obssatenbcts. [lpu
YypesBblYalHbIX CUTyaUMsIX MPUPOOHOro U TEXHOTEHHOro xapaktepa Onepatop B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
BMpaBe BPEMEHHO NpekpaLlaTe U orpaHnynBaTe ADOHEHTY OKasaHue YCnyr.

16.5. NMpn BO3HMKHOBEHMN OBCTOATENLCTB HEMPEOAoNMMON cunbl (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLas
BO3MOXHOCTM BbINOMNHATL 0083aHHOCTM no [oroBopy, AOMKHA He3amennMTenbHO HamnpaBuTb [PYron CTOpPOHe
yBEOOMIIEHNE O CMNY4YMBLUEMCS, O MPUYMHAX CIYyYMBLUEFOCS, CO CCbITKOW Ha AOKYMEHT, Bbl4aHHbIA COOTBETCTBYHOLLMM
HE3aBMCHMMbIM KOMMETEHTHBIM OpPraHoM, NMOATBEPXKAAILLUNA HANMYne 1 NPOLAOIDKMTENBHOCTL AENCTBUS ODCTOSATENbLCTBA
HenpeoaoNMMMON CUIbI.

16.6. B Tom cny4ae, ecnu gns oTAenbHbIX kateropuii AGOHEHTOB 3aKOHOM MPeAyCMOTpPeHbl 0bs3aTenbHbIe NpaBuna,
yCTaHaBMNMBalLLME WHbIE OCHOBaHUSA W MNpeaenbl OTBeTCTBEHHOCTM Onepatopa Mo CPaBHEHWUIO C U3MOXEHHBIMU B
HacTosILLEeN cTaTbe, TO B OTHOLWEHUM Takmx ABGOHEHTOB NPUMEHSAIOTCA NpaBura, YCTaHOBIEHHbIE 3aKOoHOM. B cnyuae,
€CInv OTAEenNbHbIE MOMOXEHUS HACTOALLMX YCMOBUIA B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO HENpMMEHUMbI NS KaKon-
nunbo kateropmm AGOHEHTOB, Takne NMOSOXKEHWS He noanexar NPMMEHEHNIO ANs AaHHOW kaTeropum AGOHEHTOB.

16.7. Bewatenb He sBASETCA ydypeguTenem wnu co3gaTtenem Tenenporpamm (TenekaHarnoB), BXOOSLWMX B COCTaB
lMakeTa, n He HeceT OTBETCTBEHHOCTM 3a coAepXaHue MporpaMM, M3MEHEHME CETKM BELLaHMs UNu 3a npekpalleHue
(MpuocTaHOBEHNE) pacnpOCTPaAHEHUSA TEX UMK MHBIX TerenporpamMm (TerekaHanoB), BXOAsAWmMX B cocTas NakeTa. Takke
HacTosWwmM Bellatensb npegynpexaaeT, YTO HEKOTOpbIE TeNenporpaMMel (TenekaHansl), Bxogswme B coctas NakeTa, He
pEKOMEHAOBaHbI 4115 MPOCMOTPa HECOBEPLLIEHHONETHUMMU.



Cratbs 17. BHeceHMe n3MeHeHUI B nepeyveHb Ycnyr, HacTtosiwue YCnoBusi U UHble ycrnoBus [loroBopa

17.1. ABoHeHT BrnpaBe B ycTaHoBrieHHom OnepatopoM u Beliatenem nopsgke M3MEHWTb UCMONb3yeMbld MepeyeHb
Ycnyr, ceTeBbIX afpecoB, K KOTOPbIM OH MMEET JOCTYN MpU OKa3aHUM TeENeMaTU4ecknx ycnyr ceasn, AGOHEHTCKUIA HOMepP
n/vnn TapudHoe npeanoxeHue, yeBegommB 06 atom Onepatopa m Bewatens nNMCbMEHHO WM B WMHOW yKa3aHHON
Onepatopom 1 Belatenem cdopme (B TOM YUCIE C UCMONb30BaHMEM CPEACTB dhakCMMUITbHOM cBA3n, SMS-coobLyeHni,
rornocoBbix n/vnu Internet-cepsmcos Onepartopa w/unu BewaTens).

17.2. Onepatop u BewaTenb BnpaBe BHOCUTb MNPEOSIOKEHUA MO M3MEHEHMIO W [OMOINTHEHMIO HACTOALWMX YCNOBUA,
Horoesopa. WameHeHue HacToAwmx Ycnosun, [oroBopa ocopMnsaerca nyteM 3akfioyeHUss AO0MNOMHUTENbHOro
cornawleHnss B nMcbMeHHon dopme nmMbo nytem coBeplleHusi ADOHEHTOM KOHKMIOAEHTHbIX LEWCTBUM, NEpevYeHb U
nopsigoK OCYLLECTBIEHUS KOTOPbIX onpegenstoTcs OnepatopoM 1 Bewatenem. NameHeHne Onepatopom ABGOHEHTCKOrO
HOMepa Npou3BOOMTCS C COGNoAEHMEM MNopsiaka, YCTAHOBIEHHOTO 3aKOHOL4ATENbCTBOM O CBSA3W. YCTaHOBMEHWE W
n3MeHeHue oTaenbHbIX TapudoB Ha Ycnyrn, TapudHoro nnaHa OnepaTtopa n TapudHoro nnaHa Bewatenss n uHbIX
LEHOBBIX YCNOBUA NPOU3BOAUTCA B Nopsake, NpeaycMoTpeHHoM M. 17.3 HacTosAwmx YCnosun.

17.3. Tapudbl Ha Ycnyrn, B TOM 4ucne Tapud, ucnonb3yembld AN onnaTtbl HEMOMHOW eauHuLbl Tapudukauuw,
yCTaHaBMNMBaKOTCS, B TOM umcne nsmeHstotcs, Onepatopom n Belwlartenem cBs3n caMOCTOATENbHO, €CNY MHOW NOPSLOK
He yCTaHOBNeEH 3akoHoaaTenbCcTBOM Poccuiickon ®enepauun.

ABOHEHTbI M3BELLAIOTCA O BBEAEHMMN YKa3aHHbIX M3MeHeHWU He MeHee YeMm 3a 10 ([JecaTb) kaneHaapHbIX QHEN O MOMEHTa
BCTYMMEHUA UX B CUNY Yepes3 cpeacTBa MaccoBon nHdopmauum, ykasaHHble Ha Cante Onepatopa, B Crnydae ecnu takasi
06s13aHHOCTE OnepaTtopa npeQycMOTpeHa [OEeVCTBYHOLIMM  3akoHodatensctBoM P®. UNHpopmmpoBaHve ABGOHEHTOB-
fopuguyeckmx nuy o6 umameHeHum TapudoB Ha Ycnyrm OnepaTtopa u Ycnyrm Bewartens npousBoguTca nNyTem
COOTBETCTBYHOLUMX U3BELLEHMI Ha canTe OnepaTopa, ecrnv MHOM cnocob He cornacoBaH CTOpoHamW. [ononHUTEmNbHbIe
nsseweHna ot Onepatopa v BewaTtend, B TOM 4ucrne O HOBbIX Tapudax MOryT HanpaBnaTbCa MHbIMKM Criocobamu,
ycTaHoBneHHbiMn Onepatopom u Beliatenem, B TOM 4ucne nytem pasmMelleHus MHpopMauMmn B cHeTax 3a OKalaHHble
Yecnymn. A3BelleHne 0 BBEAEHMMU YKa3aHHbIX U3MEHEHUN TalkKe OCYLLEeCTBMASIETCA B MecTax obcnyunBaHns AOOHEHTOB B
crnyvyasx, €ecnum Takoh cnocob um3BeLWeHWs NpegycMOTpeH B KayecTBe 0Osi3aTenibHOro B COOTBETCTBMM C
3aKOHOOATENBCTBOM.

Kpome Toro, OnepaTtop u Bewatenb BnpaBe B OOHOCTOPOHHEM MOPSAKE oONpefensaTs U U3MEHATb NepeveHb
YNOMHOMOYEHHBbIX N,

Cratbsa 18. NpekpawieHue [loroBopa

18.1. AGOHEHT BnpaBe OTKa3aTbCs OT AarlbHEMNLWEro NcnonHeHms [Jorosopa Unm ero 4act B OTHOLLEHMM UCMONb30BaHUs
OAHOro Mnun Heckornbknx AGOHEHTCKMX HOMeEPOB, nNpou3eeas ¢ OnepaTopom u Beuwatenem Bce pacdeTtbl no [orosopy
UNn ero COOTBETCTBYHOLLEN YacTu 1 nofae 3asasneHne Onepartopy n BewaTtento.

OaHocTopoHHMM OTKa3oM ABGOHeHTa OT ucnonHeHus [loroBopa Takke SABMASETCSA HenocTynneHuwe Ha JlvueBown cuer,
CBSI3aHHbIA C OOHUM WU HECKONbKUMU ABOHEHTCKMMM HOMEpaMK, B TEYEHUE YKa3aHHOro B TapudHOM MNpeanoxeHum
ABOHEHTa cpoKa [OEHEexXHbIX CpeacTB B CyMMeE, [OOCTAaTOMHOM [ANs OOCTMKEHUS Ha Takom JlnueBom cueTe
MOMOXUTENBHOrO OcTaTka, NoCNe NPMOCTaHOBIEHUS OKa3aHusl YCnyr B COOTBETCTBMU C YCITOBUSIMM PacYETOB HACTOSILLIUX
Ycnoeuin, B TOM 4ucrie Heonnata aboHeHToMm Ycnyr Bewatens B TedeHMe CpoKa, ykaszaHHOro B . 9.3. HacToswmx
Ycnosun.

18.2. C momeHTa oTka3a AGOHeHTa OT ucnonHeHus [oroBopa unu pacTtopxeHusa [oroBopa Mo ApyrMM OCHOBaHUSM,
0653aTenbCTBa CTOPOH CYMTAIOTCHA NPEKPALLEHHLIMW MOSIHOCTHIO UMM B COOTBETCTBYIOLLENA YacTU 3a MCKIHYEHWEM
obsizaTenbcTB ADOHEHTA, CBA3aHHbLIX C OMfaToM OKasaHHbIX, HO He onnadeHHbIx ABoHeHTom Ycnyr. OcTaBliasicsa nocrne
ncnonHeHnsa AGOHEHTOM 00s3aTeNbCTB MO onflaTte OkalaHHbIX YCnyr pasHuua mexay ornnadveHHor no [Jorosopy CymMmon
M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [oroBopa Ycnyr BosBpaljaetcss OnepaTopom U Bewatenem
onpeneneHHblM ABGOHEHTOM CMOCOOGOM M MO yKa3aHHbIM WM PEKBU3UTAM NPWU YCIOBWUM BbINOSTHEHUS ABOHEHTOM
TpeboBanun PepepanvHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBO4ENCTBMM feranusauun (OTMbIBAHMIO)
[0X0A0B, NOMYYEHHBIX MPECTYMHLIM MNyTEM, U (OMHAHCUPOBAHMIO TEPPOPU3MAY.
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