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Pasgen |. O6wue nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosus okasaHua ycnyr nogasukHon ceasn «MTC» u ycnyr cnyTHukoBoro TenesnaeHns «LUITB» (nanee nveHytotca
— Ycnosusl) paspaboTaHbl B cooTBEeTCTBMM C [paxgaHckum kogekcom Poccuiickon ®epepaummn, 3akoHoMm Poccuickon
depepauumn "O 3awmTe npas notpedutenein”, egepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHWs yCcnyr NOABMKHON
CBSI3M W PErynvpyloT OTHOLUEHMS MO OKa3aHWIO YCIyr MOABWXHOM pagnotenedOHHOW CBA3M, TeremMaTUyecKux ycnyr
CBSA3M, YCNyr CBSA3W MO nepefave OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWM CBA3WN (Oanee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TenesnaeHus (aanee - Ycenyru BewaTens), a Takke MHbIX COMPSHKEHHBIX C HUMUK YCryr
(cepBucHoOE, MHhOPMALMOHHO-CMpaBoYHOe obCcnyXnuBaHme, JOCTYN K ycnyram KOHTEHT-NpOBangepos 1 ap.).

HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camocToAaTenbHO, ABASTCA NyOnnyHon odepton n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTemMm NpUCOeaMHEHMS K HUM B Lenom. Hactoswue Ycnosus, a Takke npeanoxeHunss o6 nx mameHeHum (odepTta)
pasMeLlatoTca Ha canTe Onepartopa.

1.2. Hactosiwume YcnoBus He pacnpoCTPaHAIOTCH Ha OTHOLLUEHWS CTOPOH MO BOMPOCaM, CBSA3aHHLIM C NpuobpeTeHnem
A6oHeHTCckoro obopynoBaHus.

1.3. Ycnyrnu Onepatopa w ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABOHeHTOM 6e3 AOMONHWUTENBLHOro
NMMCbMEHHOro cornacoBaHus ¢ OnepaTtopom Anis NPOBEAEHUS NOTEPEN, FONOCOBaHUN, KOHKYPCOB, BUKTOPUWH, PeKrambl,
OMNpOCOB, MacCOBbIX PACCbINIOK COOOLLEHWIA, YCTAHOBKM LUMIO30B ANs OOCTyna K CeTW SMeKTpocBsA3M U VHTepHeT-
TenegoHnn, MaccoBoKn reHepaumn Tpaduka un T.0.

1.4. Ycnyrm cBaAsn npepoctaensioTca OnepatopomM Ha OCHOBaHWM AeWcTBylOWMX nuueHsun Onepartopa, B T.M.
cnegyrowmnx nuueHaun: Ne 101247 ot 25.07.2012, Ne 142343 ot 15.04.2016, Ne 167215 ot 21.05.2017, Ne 160411 ot
28.04.2018, Ne 101246 ot 25.07.2012, Ne 137567 ot 15.02.2016, Ne 142346 ot 15.04.2016, Ne 101245 ot 25.07.2012,
Ne 135966 ot 01.12.2015, 142345 ot 15.04.2016, Ne 101248 ot 25.07.2012, Ne 142344 o1 15.04.2016, Ne 150060 ot
17.04.2017, BbigaHHbIx PegepanbHom cnyxbor no Hag3opy B cepe cBS3N, MHPOPMALIMOHHBIX TEXHOMOMMIN U MacCoBbIX
KOMMYHUMKauuin . MNonHelh nepeyeHb nuueHsnn OnepaTtopa pasmelleH Ha Cante OnepaTtopa v AOBOAMTCA OO CBeAeHUs
ABOHEHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4. NpK 3akntoyeHnmn Jorosopa.

Ycnyru cnyTtHukoBoro TB npepgoctaBnstoTca BelwaTtenem Ha ocHoBaHum nuueH3um Cepust TB Ne 25810 ot 03 ceHTs0ps
2014 r., BblaaHHON PepepanbHoi crnyxbon No Haa3opy B cdepe CBSA3M, MHADOPMALMOHHBLIX TEXHOIOMMA U MaCCOBbIX
KOMMYHMKaLNIA.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HAaCTOALWMX YCNOBUSX

Bce 3aronoBkn pasgenoB (ctaten) MCNOMb3YKTCS B HACTOAWMX YCROBUSAAX UCKMUUTENbHO Ana  yaobcTtea
NCNONb30BaHUA (MPOYTEHNSA) NOCNEAHUX U HUKAK HE BNUAKOT HA TONKOBaHUE HACTOALLMX Y CIOBUIA.

2.1. A6oHeHm — U3MYEeCKOE UIN OPUOUYECKOE IO, MHOMBUAYaNbHBLIN NpeanpuHUMaTernb C KOTOPbIM 3aKr4YeH
[oroeop ¢ BblaeneHnem He meHee oagHOro AGOHEHTCKOro Homepa.

2.2. A6oHeHmckuli Homep — TeNedOHHbIN HOMEP, BblaensieMblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbO
KOTOpOro nponssoautcsa naeHTudukauns AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. AboHeHmckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKMtovast TB-npucTaeky nnm
CAM-moaynb, aHTEHHY U T.M., No3BonsaloWwmMx AGOHeHTY nonyyaTe Ycnyru OnepaTtopa v Bewarens.

2.4. Akmueauyusi Kapmbi Onnamsi - onpegenenHas OnepaTtopom nocnegoBaTenbHOCTb AEUCTBUIA Bnagenbua Kapthl,
pe3ynbTaToM KOTOpbIX fABMseTcs onpegeneHve Onepatopom JlMueBoro cyeta M yBenUUEHUWE Ha HeM ocTaTka Ha
BENUYNHY HOMWHAra Ucnonb3oBaHHOW KapTol.

2.5. Akmueayus Ycnya Bewjamens — onpegeneHHas Belwatenem nocrnegoBaTtenbHOCTb AecTBUIA ABOHEHTA, KOTopas
3aKkniovaeTcss B TOM 4ucre B npuBedeHnn ADOHEHTCKOro obopydoBaHusa B paboyee COCTOsiHME, MO3BOMsHOLLEe
OCYLLECTBMNATb [OEKOAUPOBAHWE CUrHamna TeNneBM3MOHHbIX MporpaMm B Uenax obecneveHus poctyna k Ycnyram
Bewarens.

2.6. ACP — aBTOMaTM3MpoBaHHasi CUCTeEMa pacyeToB, NpeacTaBnsiowas coboil annapaTHO-NPOrpaMMHbIA KOMIEKC,
npegHasHavYeHHbln ons obecneyveHns aBTomaTM3aumm pac4yeToB ¢ aboHeHTaMu W/unu nonb3oBaTenaMu Ycnyr, a Takke
anst yqeta u obpaboTkn nHdopmaumm o NpeJocTaBeHHbIX U OKa3aHHbIX Ycnyrax.



2.7. Bewjamenb — O6LLECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoselwiaHme» (r. Mockea,
yn.WenkuHa, A. 51/4 ctp.1), okasbiBaowee ABOHeHTaMm nnaTHble YCNyrM CNYTHUKOBOrO TeneBMAEHWs, ABnsioleecs
cTopoHow no [loroBopy ¢ AGOHEHTOM.

2.8. Basoenbil nakem — [akeT, BKIOYEHME KOTOporo B [loanucky siBnsetca ob6a3atenbHbIM YCIOBMEM OIS BKIIOYEHUS B
Mognucky [JononHWTENbHbIX NaKeToB.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, BeuwaTtenem m ABOHEHTOM O BO3ME3OHOM OKasaHuu YCnyr,
3aKMYeHHoe B COOTBETCTBMM C HacTosAWwMMM YcroBusMu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacToAWMMM YcroBuamMmn TapudHbiM NpeanoxeHneM, o6CnyXvMBaHME MO KOTOPOMY MPOWM3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).

2.10. JonosnHumenbHbIl nakem — [lakeT, BKMOYeHUe KOToporo B [lognucky BO3MOXHO TOMbKO MPW BKMAKYEHUUN B
Moanucky Basosoro nakera.

2.11. EduHuuya mapugukayuu Ycnye — egvHuua M3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
ycTaHaBnuBaeTca Onepatopom (B oTHoweHuu yenyr OnepaTopa) u Bewartenem (B oTHowweHuun ycnyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeEpPPUTOpPUs, B Npeenax KOTOpON CyLLeCTBYET NOATBEPXKAEHHAs
OnepaTopom TexHn4eckas BO3MOXHOCTb NpeaocTaBneHns Ycnyr, okasbiBaeMblX C UCnonb3oBaHnem SIM-kapThbl.

2.13. 3oHa nokpbIMusi crniymHukKa — YacTb Tepputopum P®, B npepenax koTopon obecneynBaeTcs ypoBeHb CUrHaNoB
CO CnyTHMKa, HeobxoanMbI NS UX NpueMa € 3agaHHbIM KayeCTBOM, a TakkKe rapaHTUpyeTcs CrocoOHOCTb npuemMa Ha
Bxoge MC3 curHanos oT 3emHon ctaHuum (Tenenopt CHTB), obnagatoLeli onpegeneHHbIMU napaMmeTpamu.

2.14. Kapma Onnamsbi (Kapma) — nHouBmnayanbHO onpefeneHHbli HOCUTENb, UCNOSNHAEMbIV B BUAE MNaCTUKOBOW KapTbl
unu B MHom onpegensemom OnepaTopom Buae, yCTaHOBNEHHOrO HOMUHanNa, cogepXxatimn nHgopmaumio, Heobxoanmyo
anst nposegeHua Aktueauum Kaptel (B T.4. cpok AkTuBaumu KapTbl). Vicnonb3dyetca ana onnatel Ycnyr. B crniyyae ecniu
ABGOHEHTY OKa3biBanMCb WHbIE COMpPsKEHHble ¢ HuMK ycnyrk, Onepatop BNpaBe HanpaBuTb CpeacTBa Ans onnathbl
OaHHbIX YCIIyT.

2.15. Kodoeoe cnoeo -— yka3sbiBaemas AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBONOB (ByKB, UMdp), cnyxawas Ana ngeHtudrkaumm ABoHeHTa nNpu ncnonHeHun Jorosopa.
2.16. Jluyeesol c4em — aHanuTudeckui cyeT B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
Bewarenem, cnyxawmn gns ydyeta obbema oOkasaHHbIX YCMyr, MOCTYMNMEHUS U PaCXOAOBaHUA OEHEXHbIX CPeACTB,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENEHO HECKONBbKO JIMLEBLIX CHETOB.

2.17. Onepamop — lNy6nuyHoe akuunoHepHoe obuiectBo «MobunbHble TeneCucrtembl» (r. Mockea, yn.MapkcucTtckas,
0.4), okasblBaloLLee yCrnyru CBA3M Ha OCHOBaHWM NULIEH3UI, siBNSOLLEeCcs: CTOPoHON o JoroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpoctpaHsembix BewaTtenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNonyyeHne pgocTtyna k npocmoTtpy [laketa, nytem [Mloanucku ABGOHeHTa, siBnsietcs
ycrnosuem nonydeHus AboHeHTom Ycnyr BewaTens.

2.19. Modnucka — kombuHaumst (Habop) lMakeToB, BbIOpaHHbIX ABOHEHTOM, MonyyeHwe ycnyr Beulatensa B cocTaBe
koTopbiX ABOHEHT 0b6a3yeTcH onnaynsaTb.

2.20. IlMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpEMEHW C Yy4eToM TpeboBaHWi
3akoHogartenscTBa PP, no ncreyeHnn KOToporo NPoSoIHKEHNE YCTAHOBIIEHHOIO COEAUHEHNS SIBNIIETCA OCHOBAHMEM A1
Havana Tapudukalmmn Ycryr.

2.21. lNonb3osamenb — noboe dusnyeckoe nuuUo, He 3aknoyumsllee ABOHEHTCKMIN OOroBOP, HO CNOCOOHOE nonyyaTtb
Ycnyrm nocpeacTBoM ncnornb3oBaHs ABOHEHTCKOro 0bopyaoBaHus.

2.22. PacyemHbili nepuod — nNepuop BpeMeH, 3a KOTOPLIN onpeaenseTcs hakTM4ecky NoyYeHHbI 1 onnavnsaeMblii
ABoHeHTOM obbem Ycnyr. Ecnv uHas npofomkmnTenbHOCTb PacyeTHOro nepuoda He yCTaHOBMEHA MO COrMalleHuo
CTOPOH, PacyeTHbIN Nnepuog cuMTaeTcs paBHbIM O4HOMY MECsLLY.

2.23. PoymuHe — npegocrasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHeHneM ykasaHHon B [loroBope SIM-
KapTbl NONb30BaTbCA YCNnyramu, OKasblBa€MbIMW OPYrMM OnepaTtopoM CBSA3U, C KOTopbiM Yy ABoOHeHTa [oroBop He
3akntodeH. [MogpobHasi wuHopmaumss o TeppuTopUM UM  HAUMEHOBAHMSAX OMNepaTopoB CBA3W, rae ABOHEHTYy
npepoctaesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.24. TapugpHbIl nnaH Bewamersi — COBOKYNHOCTb LIEHOBbIX YCIOBMI, HA KOTopbiX BelwaTtene npegnaraet AGOHEHTY
Nnosnb30BaTbCH OQHOW UMK HecKonbknmmn Ycnyrammn BewaTtens.

2.25. TapucpHbIli nnaH Onepamopa — COBOKYMNHOCTb LIEHOBLIX YCNOBUIA, Ha kKOoTOopbix Onepatop npeanaraet AGOHEHTY
nonb30BaTbCs OOHON NGO HeckonbkuMu Ycenyramm OnepaTtopa.

2.26. TapugHOe npeodsioxeHUe - COBOKYMHOCTb LEHOBbIX YycrioBui. o cmbicny HacToswmx Ycnoeun TapudHoe
npeanoxeHne npegycmaTpuBaeT oTAenbHbld  TapudHbelin nnaH Onepatopa wn  TapudHbld nnaH Beuwarens,
onpegensioLme ycrosus 1 nopsaok nonyydeHus yenyr Onepartopa v Bewatens.

2.27. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyau Bewamens — ycnyru CNyTHUKOBOTO TENEBUAEHUS W/WMM WHbIE COMPSDKEHHbIE C HUMW  YCIyT,
okasbiBaemble Bellatenem HenocpefncTBEHHO W/MNU C NPUBREYEHUEM TPETbUX NUL, (CEpBUCHOE, WHOPMaLMOHHO-
crnpaBoYHoe obcnyXnBaHue u T.M.), BKIOYatoLme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) MNakeTa TenenporpamMm, B TOM Yucrie no NpeaocTaBneHuio JoCTyna K
npocmoTpy basoBoro nakerta Ha ycrnoBusix, NpeaycMOTPEeHHbIX AGOHEHTCKMM JOrOBOPOM;

- ycnyrv no npefocTaBrieHno JOCTyNa K BewaTensHow nnatgopme — OCHOBHas ycnyra, 6e3 aktmBaumm KOTOpon
He npegocTaBnsaeTcsa AOCTYN K MPOCMOTPY Kakunx-nmbo NakeToB Tenenporpamm.

Ycnyeau Onepamopa - ycnyrm MOOBWKHOM paguoTenedoHHON CBA3W, TernemaTtuyeckue YCryru, ycryrm no
nepegave AaHHbIX WU UHbIE COMPSPKEHHBbIE C HMMW YCRyru, okasbiBaemble OnepaTtopoM HemnocpeacTBEHHO W/unun ¢
npuBreYeHnemM TpeTbMX NuL, (CepBUCHOE, MH(POPMALMOHHO-CNPaBOYHOE OOCMYXMBaHUE, YCINYrM MECTHOW TenedOHHOM
CBSI3M C npegocTaeneHnem JononHutensHoro aboHeHTCkoro Homepa 6e3 opraHm3aunm aboOHEHTCKOM NIMHUU, KOHTEHTHbIE

ycnyru v ap.).



2.28. YnosnHOMO4YeHHOe Jluyo — Inuuo, YnraToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABGOHEHT MCMOMHSAET CBOM
OeHexHble 00sa3aTenbcTBa, BO3HuMKawowwme nepen Onepatopom u Beuwatenem u3 [orosopa. [lepeyeHb Takux nu
aosoautca Ao ceefeHus AboHeHTa B nopsaake, npegycMoTpeHHoM n. 11.2. HacTosALwmMX YCrnoBui.

2.29. SIM-kapma — WOEeHTUMUKALMOHHBIN MOAYNb — 3MEKTPOHHbIA HOcUTenb MHGOPMauMKM, C MOMOLLBID KOTOPOro
ocyLlectensieTcs ngeHtndukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pya0BaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3aluTa OT HECAHKUMOHUPOBAHHOIO WCMONb30BaHMSA BblAENEHHOro ADOOHEHTCKOro Homepa, B T.4. B paMKax
nony4eHunst goctyna k Ycnyram Bellarensi B COOTBETCTBMM C MOPSIAKOM YCTaHOBMEHHbIM Bellarenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHast
nHdopmauumsa ob okasbiBaemblx ycryrax OnepaTtopa v Bewartens.

Paspen Il. Mopsaaok n ycnoBusa 3aknveHus [loroBopa

Cratbsa 3. [Nopsagok 3aknoyeHus u npoaneHns gencreusa [loroeopa

3.1. JoroBop BCTynaeT B cuny U cTaHoBuUTCA obgasaTtenbHbiM Ans CTOPOH C MOMEHTa ero 3aknoyeHus. lMpasa u
06sa3aHHOCTM no [loroBopy, NpegycmaTtpuBaloLLeMy UCMNob3oBaHMe nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTopoM no nepeHeceHHoOMy AGOHeHTCKOMy HoMepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNe4HUA CYMTAETCS 3aKIOYEHHbIM Ha HEONPEaEeNEHHbIN CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOW CBA3M obecrevmBaeTcs ¢
MOMeHTa 3akntoveHus [oroBopa M BHeceHUA ABOHEHTOM HeobXoauMbIX NnaTexen B COOTBETCTBMU C BbiGpaHHbIM
A6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NNaHoM.

B cnyyae 3akntoyeHuss ctopoHamu cpouvHoro [loroBopa ero genctBve NpPOANeBaeTCs KaXAbl pa3 Ha crneaylowuin
nepuog, paBHbIN NepBoHa4YanbLHOMY Cpoky AencTteusa [Jorosopa, ecnu ABOHEHT He 3asBuT 06 06paTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUS CpoKa ero AenCTBuS.

3.2. Heotbemnemown uyactblo [JoroBopa sBRAKOTCA HacToswme Ycnosusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npegnoxenve (TapudHbii nnaH Onepatopa u TapudHbin nnaH Bewatenst), TexHndeckue TpeboBaHMSA U 3HAYEHUSA
nokasaTenen kayecTBa OKa3aHus YCMyr CBA3M MO nepefdade AaHHbIX M TenemaTu4yeckux YCryr CBsI3W, MepeyeHb
nuueHsni Onepatopa M Bewatens, a Takke ycrnoBuss odepT, NpuHATbIX ADOHEHTOM B MOpSOKE M Ha YCIOBUSX,
ycTaHoBneHHbIx Onepatopom v Bellatenem.

3.3. B cootBeTctBUMM CO CT. 6. PegepanpHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» OnepaTtop u Bewatenb B uensx
3akniodeHma  u/vmnn mncnonHeHus [oroBopa, a Tawkke B Uensx cobniogeHns OEeWCTBYIOLLEro 3akoHogaTenbCTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHns CBOMX NPOrpaMmMHoO-annapaTtHblix cpeacTs. oa
06paboTKor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe aencteve (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbIX C MCMNOMNb3OBaHMEM CpPeACTB aBTOMaTusaumm unm 6e3 MCnonb3oBaHUS TakuX CPeacTB C
nepcoHanbHbIMU AaHHbIMUY, BKMOYas cbop, 3anmcb, CUCTEMATU3aumMIo, HaKoNneHme, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
YOOCTOBEPSAIOLINX NUYHOCTb, YTOYHEHWe (OOHOBMEHWEe, M3MEHEHUWE), U3BMEeYeHue, MCMornb3oBaHue, obesnuunBaHue,
GroknpoBaHue, yaaneHue, yHUITOXEHNE NePCOHanbHbIX OAaHHbIX.

3.4. Ha nepvop c momeHTa 3akntodeHms [Jorosopa v Ao npekpaieHus obssatenscts CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMS CPOKOB XPaHEHWsi MepCcoHanbHbIX OAHHbLIX, YCTAHOBMEHHbIX 3aKoHOOATeNbCTBOM, ADOHEHT BbipaXkaeT CBOE
cornacue Ha o0paboTKy nepcoHamnbHbIX AaHHbIX Onepatopom M Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, NpegocTaBnenne, 4OCTyn) U nopyyveHve Onepatopom munu BewaTtenem tpeTbuMm nvuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepedaHHbix AboHeHTom OnepaTopy u Bewatenio B xoge ucnonHeHus [orosopa, B T.u.
cBegeHun o6 ABoHeHTe, ykasaHHbiX B CT. 53 ®PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 ropga «O cBsaAsu» (3a
UCKNIOYEHMEM WHOpMaumK, cocTaBndawLwen TanHy cBa3sm).[lpeaycMoTpeHHoe HacTodwmMm ab3auem cornacue
pacnpocTpaHsaeTcs Ha cnydau, Korga HeobxoAMMOCTb ero MnofyyYyeHus npegycMoTpeHa AeNCTBYOWUMU HOPMaTUBHO-
NpaBoOBbLIMW aKTaMMm.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSAETCHA B LUEensax ucnonHeHus [orosopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEpPBMCHOMO U CNPaBOYHO-MHPOPMaLMOHHOTO obcnyxmBaHua ABOHEHTa, B T.4. BKIIOYEHWSI B AaHHbIE AN
NMHGOPMALIMOHHO-CNPaBOYHOr0 0OCNYXUBAHWS, OKa3aHMs eMy YCryr, Hepa3pbliBHO CBA3aHHbIX ¢ Ycnyramn Onepatopa u
BelaTens, B3bickaHUs ebGUTOPCKOM 3a40MKEHHOCTH 3a YCnyru, XpaHeHus [JoroBOpoB U JOrOBOPHOW LOKYMEHTauuu, B
MHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UcnonHeHnem [orosopa, a Takke ansa cobnogerHns Onepatopom u Bellatenem
TpeboBaHWI OENCTBYIOLLENO 3aKOHOAATENbCTBA.

MepeyeHb nuWu, oOCyLecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbiXx ABGOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HACTOSALMM MYHKTOM, a Takke agpeca Takmx nuy ykadaHbl Ha Caiite n OoBOASTCA OO CBeAeHus
AbGoHeHTOB B MecTax obcnyxuBaHusi AbGoHeHTOB Onepatopa u Bewarens, B TOM 4ucne B MOMEHT 3aKMOYEHUS
[Horosopa.

B cnyyae Hecornacusi AGOHEHTa OEeNCTBME HACTOSALLEro MyHKTa He pacnpoCTpaHsAeTCa Ha B3aMMOOTHoLleHMs CTOpPOH
npu ycnosun, 4to ABGOHEHT Mnpu 3aknoyeHuun [oroBopa 3asiBUT O CBOEM Hecornacuv unm nogacTt COOTBETCTBYHOLLEEe
3asBneHne B agpec OnepaTopa B nepuog aencreus [Jorosopa.

3.5. B cnyyasx, korga Heo6xoAMMOCTb nonydeHuns cornacus ot AGoHeHTa npedycMOTpeHa OEeNCTBYIOLMMN HOPMAaTUBHO-
NpaBoOBbIMW aKkTaMu, MNOAMUCHLIBAs HAaCTOAWMIA [OroBop, AOOHEHT-IpUANYECcKOe §nMLO BhIpaXaeT corfnacue Ha
npegocTaBneHne AocTyna K ycrnyram CBA3W, OkasblBaeMbiM APYrMW ornepaTopamMu, Ha UCMonb3oBaHWe cBedeHun 06
ABOHeHTE, B TOM YnCNE NX NpegocTaBeHne TPeETbLUM NUuam, Ha nonyveHne peknamel oT OnepaTopa v Bewartensa n/mnu
UX NapTHEPOB MO CETAM 3NeKTpocBa3n. AGOHEHT BnpaBe OTO3BaTb CBOE corflacue B COOTBeTCTBUM c N. 7.4., 7.5, 7.6
HacToALWMX YCNoBui.

3.6. [nga 3akntoyeHua Jorosopa (B Yactu Ycnyr Onepatopa) UCNOMb3YTCS NOMELLEeHUs (YacTu NOMeLLEeHWI), TOProBble
MecTa, TOproBble OOBEKTbl, TPAHCMNOPTHbIE CPEeACTBa, COOTBETCTBYyWMe TpeboBaHuam n. 1 cT. 44 degepanbHoro
3akoHa «O cBs3uy». lpu ucnonb3oBaHuM Ans 3aknoyeHus [JoroBopa nomeweHns AGoHeHTa ABGOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro MOMELLEHUS yKa3aHHbIM TpeboBaHNSM.
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Pasgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMmbix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKIovatoLwwmm B cebs TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Belatensi, ¢ y4eToM MHbIX YCRyr, 3aka3aHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmyn OnepaTopa, Belwartensa w/vnn TpeTbnx
nmy.

Kpome Toro, mepevyeHb Ycnyr onpegensietcs BO3MOXHOCTAMM ABOHeHTCKoro obopyaoBaHus. [lepedveHb Ycnyr npwu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belatenem, ocyLlecTBNAeTCA Ha OCHOBaHMU
nokasaHun ACP OnepaTtopa v nporpaMmMmHoO-annapaTHbIX CPeAacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1X onepaTopoB CBA3M, B YHACTHOCTU, MPU OKa3aHuu ycrnyr cBs3nm ABOHeHTY B PoymuHre.

5.2. Ncxoga u3 cymMM paHee BHECEHHbIX NnaTtexen, ycrnoBui TapudHOro npeanoXeHus, BKYawwero B cebs
TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewatensd, n obbéma ucnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM
yucne, npu nonb3oBaHum PoymuHrom) B ACP OnepaTtopa nM nporpamMmmHo-annapatHbiX CPeACTBaX, WUCMOMb3yeMblX
BewaTtenem, ykasbiBaeTcsa octaTok Ha Jluuesom cuyeTe. BenmumHa ocTtatka npegctasnsetr cobont 0BO6LLEHHYHO
nHdopmaumo 06 obbveme Ycnyr, KOTOpbI MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENBHOE 3HAYeHNe ocTaTka)
unn 6bin ncnonb3oBaH ADOOHEHTOM MoOCne MOMHOro pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX MnaTexen
(oTpuuartensHoe 3HadeHue octaTka). BHeceHne nnatexen oTpaXaeTcs Kak yBenuveHwe ocTtatka Ha JlvueBom cuyeTe,
B3MMaHWE MNnaTtbl 3a OKa3aHHble YCNyrm — Kak ero yMeHbLUeHMEe. YMEHbLUeHMe OcTaTka MpOoM3BOAMTCA UCXOOs M3
TapudoB Ha Ycnyrm ¢ ydetom HOC u nHbIX Hanoros, BKMOYaeMbIX B LieHy. OTpuuaTenbHOe 3Ha4YeHre ocTaTka BblpaxaeT
pasMep 3agospkeHHocTn AbBoHeHTa. CBepenusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHBIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TekyLlem ocTtaTke Ha JluueBom cueTte moryT 6bITb nonyvyeHbl AboHeHTOM y OnepaTtopa u Bewartens (B T.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepartopa v Bewarens).

5.3. MpogomkuTensHOCTb COEAMHEHMS MpU Nepedaye HeronocoBon nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avta. Mcxogod w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMarnbHYO NPOOOIMKUTENBHOCTL OQHOrO HEMPEPLIBHOIO CoeaAnHEeHNs B Takon cetun. NHdopmauus o
MaKCMManbHOW MNPOAOIDKUTENBHOCTU COEAMHEHMS [oBoauTcA OO0 ADOHEHTOB B Mopsigke, ycTaHoBNeHHom n. 11.2
HacToAWMX YCNoBui.

5.4. TlepedveHb oOkasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbiM AGoHeHTOoM TapudHbeiM nnaHom Onepatopa u
TapudHbIM NNaHom BelaTens, a Takke NnepeyHem AOMONHUTENBHO 3aka3aHHbIX UM YCRyr.

lMpuocTaHoBNeHne okasaHUs YCnyr Mpou3BOOUTCA B Cry4Yasix M B MNOPSIAKE, YCTAHOBIEHHbIX OENCTBYHOLINM
3aKoHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnartexa (aBaHcoBbii meTod pacyeToB) CTOpPOHbLI cornacosanu
npogoskeHvne okasaHua Onepatopom un Bewatenem AGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha
JlnueBon cyet AGOHEHTa, B TOM YUCrE NPWU HanMyuu YCTaHOBNEHHOro ABGOHEHTOM COEOMHEHUS OO0 €ro 3aBepLUEHKs.
[MpuMeHeHne OTMOXEHHOro nraTexa BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOro cornaweHus ¢ ABOHEeHTOM Ha
YyCNOBUSAX Takoro cornawexus. Ecnn B cornaweHnn ¢ ABOHEHTOM He Ckas3aHO MHOe, MEeTOA pacyeToB Mpu OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALLUM MYHKTOM HE MEHSAETCS.

Cratbsa 6. KauecTBO paguoTtenecoHHomn cBsa3u OnepaTtopa

6.1. Ka4yecTtBO noaswmxkHoW pagnoTenedoHHON CBA3M B 30He paamonoOKpbITUS CEeTUM COOTBETCTBYET AencTeyowum B PO
TEXHUYECKMM HOPMaM M UMEKLIUMCS NULEH3UAM. TeXHUYECcKne nokasaTenu U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
OKasbIBaKTCA YyCNyrn cBA3W, pasmelwleHbl Ha Cante OnepaTtopa U SABNSAKOTCA HEOTbEMIIEMOW 4YacTbio [oroBopa.
OnepaTop npegocTaBnsieT yCcrnyrn CBsA3M KPYrioCyTOYHO, exeqHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEHNEM NPOBEAEHUS C
cobnogeHnem  TpeboBaHM  OEWCTBYIOLLEro  3aKOHOAATeNbCTBA,  JIMUEH3UM  HEeobXOAMMBbIX  PEMOHTHBIX W
npodmnakTnyeckmx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagMoTenedOHHON CBS3M MOXEeT yXyAwaTtbCs,
npepbiBaTbCA WM COMPOBOXAATLCA MNOMexamu BONM3M NUHWMIA SnekTponepedady, B TOHHENAX W nogganax, nog
BO34encTBMEM penbeda MECTHOCTM U HEGNAronpuATHLIX METEOPOSIOrMYECKUX YCIOBUA.

6.2. MpepgoctaBnsemas ABOHEHTY NoAaBwXHas paguoTenedoHHas CBA3b B CUITYy KOHCTPYKTMBHbIX OCODEHHOCTEN ceTu
3aBMCUT OT KadecTBa 060pyL0BaHMS ONepaTopoB MECTHbIX NPOBOAHbLIX TeNedOHHbIX NTMHMIA, 060pYyA0BaHNSI ONepaTopoB
MeXAyHapOAHOW 1 MEeXAYropoHOM CBA3MN.

6.3. Onepatop 1 Belwlatens He HeCYT OTBETCTBEHHOCTU 3a HeJOCTaTKM YCryr, BO3HUKLINE BCNeACTBUE UCMOMNb30BaHUS
AGOHEHTOM HEWCMNPaBHOrO, HEe OTBEYaloLlero YCTAHOBMEHHbIM TpeboBaHMSIM M He BXOASLWEro B MNepeyeHb
pekoMmeHaoBaHHoro OnepaTtopom 1 BewaTtenem ABoOHeHTCKoro obopyaoBaHus, nnb6o AGOHeHTCKOro obopyaoBaHMs unm
NPUKIagHOro MporpaMmMHoOro obecneyeHusl, KOTopble ObiMM U3MEHEeHbl UM MogMdULMPOBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom w/unu Belwatenem, nubo HaCTPOMKU KOTOPLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHBIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop u Bewartens ocBoOOXOawTCA OT OTBETCTBEHHOCTM 3a HecobniogeHue ycrnoBUIK oOkKasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOrO MCnonb3oBaHuss AOOHeHTOM w/unu [Nonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHMs,
HEKOPPEKTHOro ocyllecTBneHnsa AkTuaumm Ycnyru, ocywectsnenns Nnarexa, BO3HUKHOBEHUSI NOMEX, 3aTPYAHSIOLNX
npMem curHana, CBsI3aHHbIX C MECTOM W YCMOBWUSIM pacrnornioXeHust ABOHEHTCKOro 00OpyooBaHUS,  M3MEHEHUR,
UCKaXXeHU ,HapyLLIeHWI, NepepbIBOB UMM 3afepXKek pacnpocTpaHeHWUs curHana, Bbl3BaHHbLIX NPUPOAHBIMU SBNEHUSMU
(BKMKOYAs CONHEYHYID aKTUBHOCTb MNM HebnaronpusaTHble MeTeoposiormyeckme ycnosus), nonyyveHuss Onepatopom u



Bewartenem B npouecce nognucaHus ABoHeHTckoro gorosopa u Peructpaumm ABOHEHTa HeAOCTOBEpPHbIX CBeAeHUN,
HenpeactaeneHns ABoHeHTom no 3anpocy Onepartopa v Belwlatens AOKYMEHTOB, NoATBepXAatoLMX LOCTOBEPHOCTb
OaHHbIX, nonydeHnss AGoHeHTOM Ycnyr ¢ HapylleHMeM HopM U TpeboBaHui 3akoHopaTenbcTBa PP, a Takke ycnosui
ABoHeHTCKOro forosopa, oT3biBa AGOHEHTOM B NUCbMEHHOW hopMe cornacusa Ha obpaboTky NepCcoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHy paboTy MpuKNagHOro nporpaMmmHoro obecneveHus,
MOCTaBNSIEMOrO0 TpPEeTbel CTOPOHOW W He pekomeHgoBaHHoro OnepaTopoM w BewaTtenem, He oTBevyaloT 3a
paboTOoCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALNOHHON ceTn «MHTepHeT», u 3a
B3aUMOAENCTBME MNPUKITAQHOrO nporpaMmHoro obecnevyeHnss ABOHeHTCKoro obopydoBaHWst C  MPOrpPaMMHbIM
obecneyeHeM TakMx CEpBEPOB.

Pasgen IV. MNpaBa n o6sa3aHHOCTN CTOPOH

CraTtbsa 7. IpaBa AGOHeHTa
7.1. Mony4aTb HeobxoaMMylO M OOCTOBEpPHy nHdopmaumtio 06 Onepatope n Bewarene, pexume mnx pabotbl, obbeme
npegocTaBnsemMblX YCNyr, BbICTABMEHHbIX CHETax 3a oKka3blBaeMble Ycryrn, o 3oHe paavonokpbiTua cetu Onepartopa, O
30He MOKpbITUS CNyTHWKA, NepeyHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYH0 MHGOPMaLUuio,
CBSA3aHHYIO C NpeJocTaBrieHnemM Ycnyr.
7.2. MNony4yaTb c4eTa 3a oKasaHHble Ycnyru no okoH4YaHumM PacuyeTHoro nepuoga B yctaHoBNeHHOM [1oroBopom nopsiake.
7.3. B ycrtaHoBneHHom Onepatopom u Beliatenem nopsioike M3MeEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomms Onepatopa u Bewarens B npegycCMOTPEHHOM HacTosILLMMK Y CNOBUSIMU MOPSIAKE.
7.4. ADOHEHT BnpaBe BbIPA3WTb CBOE COrflacMe WM oTka3 OT MNPefoCTaBieHUs eMy [[OCTyna K Yycryram CBsiaw,
OKa3blBaeMbIM ApYrMMuy onepaTopamMmn CBSA3M.
OTka3 ot npegoctaBneHns ABOHEHTY [oCTyna K ycrnyram CBsi3M, OKa3blBaeMbiM APYrMMM  onepaTtopaMu  CBA3W,
odopmngaeTca nytem nogayn ABGoHeHTom OnepaTtopy MUCbMEHHOTO 3asiBNEHMS!, SABMSIIOLLErocs HEOTbEMIIEMOW YacTblo
HoroBopa, nnb6o uHbiM cnocobom, ycTaHoBreHHbIM Onepatopom. Takon OTKa3 AeCcTBYyeT C MOMEHTa €ro nonyvyeHus
Onepatopom.
7.5. ABOHeHT BMpaBe Bblpa3WTb CBOE COrflace C BO3MOXHOCTbIO WUCMOMb30BaHWS, B TOM 4ucrne, NpegocTaBreHus
Onepatopom TpeTbMM nuuam ceefeHun o6 ADOHeHTe B UensX M crydasx, korga HeobxoOuMOoCTb TaKoro corracus
npeaycMmoTpeHa AerCTBYIOLWMMU HOPMAaTUBHO-NPaBOBLIMU aKTaMu.
AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B nwboe Bpems nyTtem HanpaeneHus Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBEeHUs], SIBMAOLLErocd HeOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaercd 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHust
Onepatopom n Belarenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asBMEHMS.
MonoxeHns HaCTosILLLEero NyHKTa NPYMEHSIITCS B YacTu, He npoTusopeYallen n.3.4. HacTosALWMX Y CnoBsui.
7.6. ABOHEHT BnpaBe BbIpa3uTb CBOE COrflache Ha BO3MOXHOCTb MONTy4YEHNs peknamMbl U MHPOPMALMOHHBIX PacChifoK OT
Onepatopa, Bellatens n/unm ero napTHEpoOB, pacnpocTpaHSeMbIX N0 CETAM CBS3U, @ TakKe Ha UCMONb3oBaHWe CBeAeHUN
0 HeM B Lensx npoasBukeHuss ToBapos/paboT/ycnyr, B TOM YMcrie, MyTeM OCYLLECTBEHNS NPSMbIX KOHTAKTOB C AGOHEHTOM
C MOMOLLbID CPEeACTB CBSA3W, Korga HeobXOOUMOCTb Takoro corfacus npegycMoTpeHa OeWcTBYLWMMKU HOPMaTUMBHO-
NpaBoOBbIMW aKTaMu.
AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMAOLLErocd HEOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
Onepatopom n Bellatenem ykasaHHOro B HacToSILLIEM NYHKTE 3asBMeHus.
7.7. ABOHeHT-mM3M4eckoe NMLO BNpaBe Bblpa3uTb B ycTaHoBreHHoOM OnepaTopoM nopsigke OTKa3 OT MOorlyyeHust oT
Onepatopa nHopMauun 06 n3MeHeHUn OEeNCTBYHOLNX TapudoB Ha YcnyrM B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHMS.
Ecnn ABGOHeHT-pm3anyeckoe nuMuo oTkasancs ot nonyyeHus ot Onepatopa uHdopMaumm 06 M3MeHeHUU OeNCTBYILNX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOro COOOLeHMS u He Bblibupan mHOM cnoco® nonyvyeHust AaHHOW
nHopmaumm, BblbpaHHbIM ABOHEHTOM CnocoGoM cyMTaeTCcd nonyvyeHve uHopMauun 06 M3MEHEHUU OEeVCTBYIOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.
7.8. ABoHeHT BrnpaBe ykasaTb B KayecTBe afjpeca npepocTtaBneHuss cyeta 3a ycnyrm Onepatopa u Bewatens agpec
SMNEKTPOHHOM NOYTbl NMOO NEepCcoOHUMULMPOBAHHYIO cucTeMy camoobcnyxuBaHus OnepaTtopa. B Takom cnyyae
obsasatenbcTBa OnepaTtopa n BelwaTtenst no NnpegocTaBneHUI0 cyeTa CYMTAKOTCA MOSIHOCTBIO UCMONHEHHBIMU MO haKTy
HanpaeneHus OnepaTtopom 1 Belwlatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He aBnsieTca cosgarterniem wu/wnu ydpeguternem TeneBU3UOHHbIX NporpaMm (TernekaHanos), BelaeMbIX B
coctaBe [lakeToB, N0O3TOMY ADOHEHT HE BrpaBe OTKa3aTbCsl OT peknaMbl, NOy4aeMon UM B COCTaBE COOTBETCTBYHOLLEN
TeNneBn3NOHHOW NporpaMMbl (TenekaHana).
7.10. TNpw nepBoHa4anbHOM BKIHOYEHUN ADOHEHTOM HEABTOPU30BAHHOTO ABGOHEHTCKOrO 00OpPYAOBaHMS, OCYLLECTBNSETCS
aHanu3 Hanuuust JocTyna K ceTu nepegayn AadHblx. [locne npoBegeHus aHanm3a AOOHEHTY CTaHOBATCA OOCTYMHbI
cregyoLLme B1abl aBTOpUsaunm:

e aBTOMaTM4yeckas aBTopu3auns npy Hanuuum cetu 3G;

e aBTOPM3aLMsa NOCPEnCTBOM 3BOHKA B KOHTAKTHbIN LIEHTP;

e aBTOpM3auMs NOCPEACTBOM CaMOCTOATENbHOW HAaCTPOVKn ABOHEHTCKOro 060pyaA0BaHUS C MOMOLLbIO KOHCYTbTauum

MacTepa-yCTaHOBLUVKa.
Mocne npoBeneHus npouenypbl aBToprsaumm AGOHeHTY gocTynHbl Yenyrn OnepaTopa u Yenyru Bewarens.

Crtatbs 8. O6a3aHHOCTU ADOHeHTa



8.1. [lo 3akntoveHus [JoroBopa npegoctaBuTb Onepartopy u Bewatento HeobxoamMmble 1 AOCTOBEPHbIE CBEAEHUS O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WMX [OKYMEHTanbHO B COOTBETCTBUM C TpeboBaHuaMMU
JencTeytollero 3akoHogaTenoctea P®. B cnyyae mameHeHus ykasaHHbix cBefeHun ABOHeHT obsi3aH B TeueHue 60
(Wectnpecatn) gHem nocre Takux W3MeHeHuMW npefoctasutb Onepatopy u Beuwlatento HoOBble OOKYMEHTanbHO
NOATBEPKAEHHbIE AaHHbIE (NMpW 3aKa3e OOCTaBKU CYETOB MO BHOBb yKa3aHHOMY afpecy AocTaBka OyaeT npousBoauTbCs
co criegytoLero nocne nonyveHuss Onepatopom n Bewatenem nHgpopmauum o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcHa Ycnyramu B COOTBETCTBMM C AenCTBYOWUMM TapudHbeiM nnaHom Onepatopa v TapudHbIM nnaHom
Bewartensa n HacTtoswmmu Ycnosuamu. He ucnonb3osaTb Ycnyrn B NPOTMBOMpPAaBHbIX LENsX, a paBHO He coBepllaTb
OencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wnu Tpetbum nvuam, B TOM YMCME HE PacnpoCTPaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHeHWo  BPEAOHOCHOro  nporpamMHoro  obecneyeHnss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He anbcudpuumposaTth IP-agpeca, ABOHEHTCKME HOMepa, He COoBepLlaTbh AEUCTBUI, NPENSTCTBYHOLLUX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBA3WN, 0DOpyaoBaHUs, nporpammHoro obecneveHms Onepatopa, Belwartensa u
TpeTbux nNuy,.

8.3. CoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopa v Bewatena HenocpeactBeHHo OnepaTtopy WM ykasaHHOMY UM
YNONHOMOYEHHOMY nuLy B COOTBETCTBMM C [OEWCTBYHOLIUM MOpPsiAKOM, MeTogom onnatel Ycnyr, TapudHbim
npeanoxexHnem (TapndHbiM nnaHom OnepaTopa 1 TapudHbiM NnaHom Bellatens) u HAaCTOAWMMN Y CNOBUSIMM.

8.4. OcyLlecTBnATbL CBOM NpaBa kak ABoOHeHTa nu4HO Nnbo Yepes npeacTaBuTensl, AEWCTBYIOLEro Ha OCHOBaHMM 3aKoHa
unn goBepeHHocTU. py 9TOM LOBEPEHHOCTb OT (PU3MYECKOro Nuua OOIMKHA ObiTb YOOCTOBEpPEHA HOTapuanbHO nMbo
ocdhopMreHa WHbIM OOMyCKaembiM AENCTBYIOLUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM LOCTOBEPHO
onpegenuTb akT ee Bblgayum fMLOM, YKa3aHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPMANYECKOro Nvua AormkHa bbiTb
odopmrieHa cornacHo TpeboBaHWsIM 3akoHoaaTenbcTBa Poccunickon deagepaumn. Bce gencteusi, coBeplUeHHble C
ucnonb3oBaHnem Kogosoro crnosa n/vnu nocne ngeHTudrkauumn, nporMaeHHon B nopsigke, onpegeneHHoMm OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B MHTepecax ABGOHeHTa. [JencTBUuA, CBA3aHHbIE C OKa3aHWeM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHMeM, C BKMYeHHoW B Hero SIM-kapTon ABoHeHTa, cuuTaloTcs
COBEPLUEHHBIMU OT UMEHU U B UHTEpecax AGOHEHTa.

8.5. Coobwats OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsizaTenbcTBa No onnarte Ycnyr, BNOTb A0 MOMeHTa nonyyeHus Onepatopom OT AGOHEHTa MMCbMEHHOMO 3asiBNeHns
06 ytpaTe SIM-KkapTbl, BMeKyLLero npekpaiieHne obcnyxunsanns aaHHon SIM-kapTbl OnepaTopoM KU, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee AanbHelnLero NCnonb30BaHWUs No Ha3HavYeHuUHo.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHWS MOMEX W MHOW OMacHOW cuTyaumm ucnonb3oBatb AOOHEHTCKOe
obopygoBaHne c cobnogeHMeM YCTaHOBIIEHHbIX MNpPaBUl M OrpaHMyeHuMn (B 4YacTHOCTW, C Y4eTOM 3anpeTa
UCMomnb30oBaHWA B feTaTerbHbIX annapatax, Ha asapogpomax, aBTo3anpaBouvHbix cTaHuusax (A3C), a Takke Ha
NpeanpuaATUSAX, OpraHusaumsax, y4pexaoeHusx u B ApYrnx MecTax, rae CyllecTBYeT OrpaHuyYeHue Ha WCMonb3oBaHue
paguonepegaroLmnx yCTpOUCTB).

8.7. Vcnonb3oBaTtb AnA NOAKMHOYEHUS K ceTu cBA3n ADOHEHTCKoe 0DopyaooBaHUE, COOTBETCTBYHOLLEE YCTAHOBIEHHbLIM
HOpMaTUBHbIM TpeboBaHMAM ANst AaHHOrO BMAA YCIyr CBA3N.

8.8. AGoOHeHT o0bs3yeTca ob6ecneyntb HEBO3MOXHOCTb AOCTyna TpPeTbMX §uy K cogepxauwlenca Ha SlM-kapte
3awwmndpoBaHHON NHOPMaLIMK, COCTaBMAOLLEN KOMMepYeckyto TanHy OnepaTtopa, He coBepLlaTb CaMOCTOSTENBHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMLaM CoBeplUaTh C 3alndpoBaHHON MHMOpMaLmen, cogepxaliencs Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHbIM ugeHtudpmkatopom aboHeHTta cetu (IMSI) n nHgnemgyansHbIM KpunTorpadnyecknum
knodom  AboHeHTa (Ki) cneaywowme OeACTBUS:  W3MEHEHWE, W3BIEYEHWe, KOMUPOBaHWE, pa3MHOXeHMe,
pacnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNPOTUBOMNPAaBHble [OeWCTBUsi, ADOHEHT o006s3yeTca He
nsrotaenueatb AyonukatoB SIM-kapTbl MM KapT, codepxawmx WHdgopmauuwo ¢ gByx wunu 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb TakmMx OENCTBMI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbiNnonHeHWss AGOHEHTOM LAHHOM
00513aHHOCTH, OH HeceT 0bsiI3aTeNbCTBA NO onnarte B NOSIHOM 06beMe OKa3aHHbIX YCryr, NONTyYeHHbIX C UCNOSTb30BaHUEM
aybnukaTtoB SIM-kapT unm kapT, cogepxawimx nHopmauumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AOoHeHT-topuanyeckoe nuuo o6si3aH exekBapTanbHO npefocTaBnAaTe OnepaTtopy 3aBepeHHbI CMUCOK Muu,
ncnonb3yowmnx ero AboHeHTckoe obopyaoBaHMe C BKIIOYEHHOW B Hero SIM-kapTon, BbligeneHHOW TakoMy ADOHEHTY-
topugudeckomy nuuy OnepaTopom B pamkax [loroBopa, cogepxalun pammnumn, nmeHa, oT4yecTBa, MecTa XUTenbCcTBa,
pPeKBU3NTbl OCHOBHONO [JOKYMEHTa, YAOCTOBEpALEero JIMYHOCTb ITUX §WUL, (danee — nonb3oBaTenn ABOHEHTCKOro
o6opynosaHus). NHopmaumsa o HOBbIX Mornb3oBaTensax ABGOHEHTCKOro obopyLoBaHMS COrMacHO HaCTOSAWEMY MYHKTY
OOImkHa npepocTaBnaTecst AGOHEHTOM He no3gHee 15 gHel co gHs, koraa o6 3Tom cTano M3BECTHO.

8.10. AGOHEHT 06s13yeTcs nony4yaTb YCNyru TONbKO ANSA NMIMYHOIO NPOCMOTPa U TONbKO Ha Tepputopun P®. Ecnn nHoe He
NpeaycMoTpPeHO HacTOALWUMK YcrnoBusimm, AGOHEHT BrpaBe OCYLLECTBMAATb NPOCMOTP TENEBU3NOHHbLIX MPOrpamMM TOSbKO
B XWMbIX MOMELLEHUNAX, KOTOpble He UCMOMb3YITCH ANS NpeanpuHUMaTensCKON UM UHOW KOMMEPUYECKON AeATeNnbHOCTU.
8.11. AGOHeHT NpuHUMaEeT Ha cebs Becb puck npocmMoTpa [NakeTa (BknoYas BO3MOXHY HeobxoaMMocTb cobnogeHust
PEXNUMOB NMPOCMOTPA: OrPaHUYEHNST MO BO3PACTY; NCUXUYECKOMY COCTOSIHUIO U T.M.), @ TaKke CornalaeTcsa C BO3MOXHbIM
nosiBNeHnem owmnbokK, TEXHNYECKUX COOEB UMM TEXHOMOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHns YCnyr.

8.12. AGoHeHT o00si3yeTca AgoBoauTb OO0 cBegeHus [lonb3oBatenen ycnoBusi AGOHEHTCKOro [JoroBopa B Lensix
Hagnexallero okasaHua Ycnyr.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpegendATb yCrnoBuUsi Oka3aHus Ycnyr, B TOM yncrne TapudHbix nnaHoB, NOCPeaCcTBOM BBeAEHMS HOBbIX TapuHbIX
nnaHos/Ycnyr wunu BHECEHUST U3MEHEHWs B OEeNCTBYIOLWME YCNoBWUS oKasaHus Ycnyr/tTapudbl B npeaycMOTPEHHOM
HacCTOALLMMY YCNOBUAMMU NOPSAKE.

9.2. lNpuocTtaHaBnMBaTb, B NOPsiAKE, YCTAHOBNEHHOM OENCTBYIOLWMM 3aKkoHodaTenscTBoM P®, okasaHune Ycnyr B criyvyae
HapyLieHns ABOHEHTOM MONOXeHUN HacToAwmx Yenosun (Jorosopa), B TOM Yncrne HapyLleHns CPoKoB onnatkl Yenyr, a
paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHBIX MPaBOBbIX akTOB B obnactn CBSA3M - BMMOTb OO YCTPaHeHus



HapyLweHun. NMprnocTaHoBNEHUEe okasaHUs ycnyr Ans Hyxa 060poHbl CTpaHbl, 6e3onacHOCTM rocygapctaa n obecneyeHns
npaBonopsiika OCyLLEeCTBMSETCA B NOpsaKe, yCTaHOBNEHHOM 3aKOHOA4ATeNbCTBOM O CBSA3W.

9.3. Belwartenb BrnpaBe MpUMOCTAHOBUTL MpedocTaBrneHne ABOHEHTy Ycnyr 6e3 Kakonm-nmbo KoMneHcaumm B criyvae
Heonnatbl ABoHeHTOM Ycnyr Bewatensa. Bewatenb npuocTaHaBnMBaeT oOKa3aHuWe Kakux-nvbo ycnyr ¢ MOMeHTa
OKOHYaHMS OMnadYeHHoOro nepuoga okasaHust Ycnyr Bewartensa oo momeHta BHeceHuss ABOHEHTOM MnaTbl 3a Ycnyru
Bewartenss Ha ouyepegHon nepuoa. o uctedeHmn 9 (OeBsATn) mecsaueB, B crnydae HeonnaTtbl ABOHeHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OOQHOCTOPOHHEM MOpPSAAKE OTKa3aTbCA OT UCMOMHeHWss ABOHEHTCKOro gorosopa 6es
npenBapuTENbHOrO YBEAOMIIEHMS UK KAKON-NMBO KOMMeHcaunm.

9.4. Mpwn ypesBblvarHbIX CUTyaLUsiX MPUPOLHOIO U TEXHOreHHoro xapakrtepa Onepatop w/unu Bewartens B nopsiake,
onpeaeneHHOM 3aKoHOA4AaTeNbCTBOM, BNpaBe BPEMEHHO NPEKPaTUTb UMK OFPaHNYUTb OKa3aHue ycnyr. Y NonHOMOYEHHbIe
rocygapCTBEHHble OpraHbl B COOTBETCTBUM C 3akoHogaTensCcTBoM Poccuiickon degepaumm uMMeOT MNpaBo Ha
npuopuTeTHOE Nonb3oBaHue ycnyramu OnepaTopa u ycnyramu Belatens.

CraTtbsa 10. O6sa3aHHocTM OnepaTopa 1 Bewarens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHnn [loroBopa HEOOXOAMMY 1 JOCTOBEPHYIO MHGOpMaLumio 06 Ycnyrax, ux
nepeyvHe M YCrnoBusiX OKasaHusi, O PeKkBU3UTax OEVCTBYHOLLUMX NMULEH3NIA, HA OCHOBaHUM KOTOPbIX OKa3biBalOTCA YCNyru,
TapudHbIX NnaHax, nopsake 1 ycnosusax onnaTel YCnyr, Nopsgke n cpokax 4OCTaBKM CHETOB, 30HE paaMONOKPLITUSA CeTH
1 30HEe NOKPLITUA CMYTHUKA, a Takke MHYH MHOPMaLWIO, NPeayCMOTPEHHYIO AENCTBYOWUM 3akoHoAaTeNnsCcTBom PO,
10.2. MNopgkntounTts ABOHEHTa K CBOEW CeTU CBA3U, BblaennTb AGOHEHTY B NOMNb3oBaHWe Ha nepuoa aencteus [loroesopa
AGOHEHTCKMI HOMeEP W/MNN YHUKanbHbIN KOA WAEHTUMUKALMM M OKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUMM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBEMOM.

10.3. OpraHuszoBaTb OecnnaTHOE W KPYrNOCYTOYHOE KOHCYMbTMPOBaHME MO BOMPOCaM MONb30OBaHMA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyru, 30He paamonokpbiTus cetu, 3oHe
MOKPbITUSI CAYTHWMKA, HacTpomnkax ABOHeHTCKoro obopyaoBaHus Ans nornb3oBaHus Ycnyramm Onepartopa v Ycnyramu
BewaTtens, coctoaHuu Jluuesoro cyeta ABoHEHTa 1 0 3aA0MMKEHHOCTM No onnarte Ycnyr.

10.4. MNMpepocTtaBuTe AGOHEHTY BO3MOXHOCTb KPYrnOCYyTOYHOro 6ecnnaTHOro Bbi30Ba 9KCTPEHHbBIX ONepaTUBHbIX CIy0, B
TOM 4YuChne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOW MOMOLLM, aBapUMHOM ra3oBon CNyx0bl - NOCPEACTBOM
Habopa HoMepa, e4MHOro Ha Bceln Tepputopun Poccun anst Kaxxaomn aKCTPEHHOW ONepaTUBHON CIYXObl.

10.5. BoicTaBnsaTb ABGOHEHTY cdeTa 3a okasaHHble YCnyrnm Ha OCHOBaHuu nokasaHum ACP OnepaTtopa v nporpammHo-
annapaTtHbIX CpPeAcTB, ucnonb3yemblx Belwartenem, B nopsgke, NpegyCMOTPEHHOM HACTOAWMMK  YCNOBUMAMU U
[HoroBopom, No pekBuanTam, ykaszaHHbiM AGoHeHTOM B [JoroBope.

10.6. NpuHMMaTb HEOBXOAMMbIE OpraHU3aLMOHHbIE MepPbl AN 3alMTbl NEPCOHanbHbLIX AaHHbIX ABoHeHTa 1 cobnogaTb
WHble yCTaHOBMEHHbIe TpeboBaHMsA kK obecneyeHmnto KOHpMAeHUManbHOCTK cBeaeHni 06 ABoHeHTe.

10.7. Cobnogate ycTaHoBneHHble OnepaTopoM u BewatenemM cpokum wn MNOpSAOK YCTPaHEHUS HEUCNPaBHOCTEMN,
NpensaTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.8. Onepatop u Bewatens oceBoboxaaTca OT OTBETCTBEHHOCTU 3a HEWCMOSTHEHWE UMW HEHAAeXallee UCMOoJIHEHne
NPUHATLIX Ha cebs obazatenscTB no [JoroBopy, ecnn nx HEUCMONHEHVE UMW HeHagnexallee UCMOMNHEeHne Npou3oLUso
BCNeACTBUE OBCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeUCTBUSMU ABOHEHTa.

10.9. B cnyyae npuneyeHus Onepatopom u(Mnu) BelwwaTtenem TpeTbero nuua Ans OCyLECTBREHUss ¢ ABOHEHTOM -
OOIMKHMKOM B3auUMOZENCTBUSI MO BO3BPaTy MPOCPOYEHHOW 3adormkeHHocTu, Onepatop u(unu) Bewartenb, unu nuuo,
devicteytowiee ot mmeHn Onepartopa/Bewartens u (unm) B MHTepecax Onepatopa/Belwatens, yBegomnseT ob 3Tom
AOOHEeHTa - [OMKHWKA B TeyeHue TpuauaTu paboumx [HEeW nyTem HanpaefeHust No nodyte OeCcKOHBEpPTHbIM
OTNpaBneHMeM UM NPocTbiM MMCbMOM COOTBETCTBYIOLLENO YBEAOMITEHNS.

Pa3pen V. PacueTtbi

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmeatoTca OnepaTtopom u Belatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr u nopsiaok onnatbl HEMOMHOW EAuMHUULI Tapudukaumm ycTaHasnvBaloTCA
OnepaTopom camocTosTernbHO B TapudHbix nnaHax. Kpome Toro, B TapudHbIX NraHax cogepXatcsa cBeeHUst O CPoke U
TeppuTopum ero gencteus. lNMopsgok Tapudukaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Onepatopa.

11.2. WHdopmauma o pencTeBylolnX M HoBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcs B Mmectax pabotbl ¢ ABOHEHTaMu 1 pPo3HMYHOW peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTtpaHaTbcst Onepatopom u Bewartenem nHbimu cnocobamu, B Tom ymcne Ha Cante.

11.3. MNpwu 3akntodeHun JoroBopa B COOTBETCTBUU C HACTOALWMMU YcnoBusiMu ABOHEHT ykasbiBaeT BbiOpaHHOe UM 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, YCroBUst KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa 1 BelaTtenss ogHoBpeMeHHO M BkovaloT B cebst TapudHbii nnaH Onepatopa v TapudHbi nnaH
Bewatens. MNpu aTom BbiIbpaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

Cratbs 12. MeToabl pacyeToB

12.1. TpyMeHUMBIA NpU OKa3aHuu YCryrn MeTod pacyeToB ykasbiBaeTcsd B [loroBope w/wunu TapudHom npegnoxeHuu
(TapudHoe npeanoxeHve BkMyaeT TapudHbin nnaH Onepatopa v TapudHbin nnaH Bewatensa). OcHoBaHus
npuMeHeHus MeToaa pacdeToB onpefenstoTcsa OnepaTopom u Belwlatenem u yctaHaBnvBaloTcsa B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBeaeHus AGOHEHTa MHbIM CMOCo6oM.

12.2. Hactosiwumu YcnoBusamMu ycTaHaBnmMBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtena Moryt npuUMEHSITbCA
aBaHCOBbLIN U KpeaAUTHbIN METOAbI pac4eToB.



12.3. ABaHCOBLIN MeTOoA pacyeToB. [1py aBaHCOBOM METOAE pacyeTOB YCNYrn OKa3biBATCA B 0ObeME BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeactB. ABOHEHT OO0 Hadvana okasaHus Ycnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyowmn Ha JlnueBom cyete onpegensembln Onepatopom 1 Belatenem nonoxuTenbHbI ocTatok. PacuyeTbl ¢
ABOHEHTOM MNpoM3BOAATCA 3a (PaKTUYECKM OKasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CymMMbl aBaHCOBBIX nnaTexen onpepensatoTca camum ABGOHeHTOM, ucxodsa M3 npegnonaraemoro obbema notpebneHns
3aKasblBaeMbIX YCnyr u BbiopaHHOro TapudHOro npeanoxeHus.

B cnyyae, ecnu 310 NpegyCMOTPEHO yCcnoBnsamu BblopaHHoro AboHeHTom TapudHOro npeanoxeHns, AGOHEHT BHOCUT
nepBbIi aBaHCOBLIN MaTeX B YCTAHOBMEHHON TapudHbIM NpeanoxeHnem cymme, nocne vero Onepatop u BewaTtens
HayMHaeT okasaHve Ycnyr.

BosobHoBneHne npegoctaBneHns Ycnyr nocne nepvoga WX HeokasaHuws B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTe
NMONOXMUTENbHOr0 ocTaTka MNpPOU3BOAUTCA MOCne MOCTYNneHns Ha cveT unm B kaccy Onepatopa wnu B Kaccy
YNONHOMOYEHHOIO NnLa 0MepefHOro aBaHCOBOro nnarexa, obpasyoLwero NoNoXNTENbHbLIN OCTaToK Ha JluueBom cueTe.
Onepatop u Bewartens B uendx obecnevyeHus wucnonHeHusi ABoHeHTOM o0b6si3aTenbcTB no [loroBopy Bhpase
yCTaHaBMNMBaTb HECHWXaeMbli MONOXUTErbHbIN OCTaToK Ha JlueBom cyete ABOHEHTa B 3aBMCUMOCTM OT MEpPEeYHs,
obvema Ycnyr n TapudHoro npeanoxeHus, soibpaHHoro AGoHeHTOM. Bo3obHoBneHue npegocrtasnexHus Ycnyr nocne
nepvoga MX HeoKa3aHus B CBHA3W C AOCTWXKEHMeM ocTaTka Ha JIueBoM cyeTe HEeCHWMXaemoro ypoBHHA NPOM3BOAUTCSH
nocrie nononHeHus Jlvuesoro cuyeta AOOHEHTa [0 CyMMbl, MNpeBbllLalOLEd YPOBEHb HECHMXaemoro ocTaTka.
MHpopmaLumio o HeCHxaemMoM NonoxnTensHoM octatke AGOHeHT moxeT nonyuuts y Onepatopa vn Bewartens.

12.4. Onnata Ycnyr nocpeacTtBOM OTIIOXKEHHOro nnatexa (KpeauTHbIM meton pacuyetoB). [lpu onnate Ycnyr
NMOCPEACTBOM OTMIOXEHHOro nnaTtexa AGOHEHT NMpou3BOAMT OonnaTty 3a hakTUYeckn okasaHHble Ycnyrm B PacveTHom
nepuoge B COOTBETCTBUM C HacTosAWwmmMm Ycnosmamu n florosopom. Onnata NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06beMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BelbGpaHHbIM TapuHbIM npeanoxeHmem.

UcnonHeHve obss3aTenbCTB MO onnate QakTnyeckn okasaHHbiX Ycnyr obecneyvnBaeTcss BHeceHMem ABOHEHTOM
OEHeXHOW CymMMbl B pasmepe, onpegensdemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnydae
HeucnonHeHns ABoHeHTOM o0b6sA3aTenbCTB MO onnate okasaHHbix Ycnyr, Onepatop v Bewartenb BnpaBe HanpasBuTb
BHECEHHble B KayecTBe obecnevyeHns AeHexHble CpeacTBa Ha noraweHne obpasoBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a akTUYeCcKu oKasaHHble Ycnyru, onpegensieTcd Ha ocHoBaHuM nokasaHuin ACP Onepatopa wu
nporpamMmmHo-annapaTHbIX CPeAcTB, ucnonb3yembix Bewarenem.

Onepatop v Bewartenb BhnpaBe ycTaHaBnuMBaTb NMMUTbI (Npedenbl) KpeauMToBaHus B uenom Ans Jlvuesoro cyeta
ABoHeHTa n/unn ana ogHoro AGOHEHTCKOro Homepa 13 BblaeneHHbIX AGOHEHTY No ogHoMy [JoroBopy, Npu AOCTUXEHUM
koTopbix OnepaTop 1 BelwaTenb nMeeT NpaBo OrpaHMYMTb UK NpPeKpaTuTb oka3aHue Ycnyr no Jluesomy cueTy unu
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW cYyeT 3a
aKTU4eCKn okasaHHble YCnyru, KOTOpbIM OOImKeH ObiTb OnmnayeH B CPOK, yKasaHHblM B cyeTe. BHeouyepegHom cuet
MoxeT OblTb BbICTaBfieH 3a nepuog BpEMEHW, NPOAOIPKMTENbHOCTBIO MeHbwe PacyeTHoro nepuoga. [lpu He
MOCTYNMEeHNM B CPOK Ha cyeT unm B kaccy OnepaTtopa unu B Kaccy YMOMHOMOYEHHOro nuua AeHeXHbIX CPeacTs,
AOCTaTOYHbIX ANS onnatbl okasaHHbix Ycnyr, Onepatop u Bewartenb Bnpase orpaHnunte O6bem npegoctaBnsembix
Ycnyr unm NonHOCTLI0 MpekpaTuTb NpegocTaBrneHne Ycnyr Ao NOCTYNNEeHNs COOTBETCTBYIOLWUX AEHEXHbIX CpeacTB Ha
cyeT unu B kaccy Onepartopa unu B Kaccy YMNomHOMOYeHHOro nuua. Pa3mep numnta (npeaena) KpeauToBaHUsA MOXET
onpegenaTteca OnepaTtopom (B yacTtu ycnyr Onepatopa) u/vnu BewaTenem (B yactu ycnyr Bewarensi) B 3aBucMmocTtu
OT nepeyHs, obbema n ctoumoctu (TapuHOro NpeanoxeHns) NCNoNb3yeMbliX YCAYr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wunu B Kaccy Onepatopa uMnu B Kaccy YMNOSIHOMOYEHHOro Nuua W3MULLHUX CYMM,
ynnayeHHblx ABOHEHTOM MO BbICTABNEHHOMY CYETYy, yKasaHHble M3NWWHWE CYMMbl UCMONb3YHOTCA ANS pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom n/unu Belwatenem 3a nHon PacyeTHbI nepuog.

12.5. Onnata Ycnyr MoxeT Npov3BoANTLCS MOCPEACTBOM COMETaHUsi aBaHCOBOIO M OTMOXEHHOrO nraTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTens exemecayHo B TedeHme 5 (MaTn) kKaneHgapHbIX HEW C MOMeHTa OKoH4YaHus PacuyeTHoro
nepuoga BbicTaBnAeT ABOHEHTY c4YeT B COOTBETCTBUM BblibpaHHbIM TapudHbIM NpeanoxeHnem, 3akazaHHblM ABOHEHTOM
nepeyHem u obbvemom Ycnyr Ha ocHoBaHwu nokaszaHun ACP OnepaTtopa W nporpaMmMHO-annapaTHbIX CPeacTs,
ucnonb3yembix Bewatenem. Cuet sBnsietca 6e3ycrnoBHbIM NoaTBEpXAeHMEM hakTa u obbema okasaHHbIX Ycnyr 3a
PacyeTHbIN nepuoga.

13.2. CymMmbl K onnaTte, Ha4McneHHble 3a okasaHHble Ycnyrn Onepatopa u Ycnyrn Bewartens, ykasblBaloTcs B cyeTe
oTAenbHo.

13.3. B TeueHne 10 (Oecstn) paboumx OHEM C MOMEHTa OkOoH4YaHusi PacdeTHoro nepuoga Onepatop n Bewatensb
obecneunBaloT npegoctaBneHne ADOHEHTY cyeTa B nopsiake 1 cnocobom, onpegeneHHbim B [loroBope. B cnyyae ecnu
ABOHeHT He cornacoBan B [JoroBope MHOW cnoco® npeaocTaBrieHMs cveTa, COrnmacoBaHHbIM CMOCOOGOM M agpecom
npefocTaBieHNnst cHeTa cunTaeTcs nonyvyeHune cyeta B ocuce OnepaTopa unu BelwaTens.

13.4. C4yeT pomkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOrO B HEM CpokKa.

13.5. Henony4yeHne vnnu 3agepxka B nonydyeHun cyeta ABOHEHTOM He SABMSIETCA OCHOBaHWEM Ans OTka3a OT onnaTbl
ABOHEHTOM YCnyr unm oCHOBaHMeM AN NOSTydeHUs OTCPOYKM, PacCPOYKM MO onnare.

13.6. Npu npegoctaBneHnn HoBbiX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTaBNAETCA CHET, BKIoyaoLwmi B cebs nnary 3a
nogkntoveHne SIM-kapTel k ceTu cBA3M Onepatopa, aBaHCOBbIM W ApyrMe nnaTtexu, B COOTBETCTBMU C BbIOPaHHbIM
ABOHEHTOM nepeyHem, o6bemoMm Ycnyr u TapudHeiM npegnoxeHveMm. Onepatop un Bewateno Bnpase He
npegocTaenaTe ABOHEHTY Ycnyrn OO0 MOCTYMNEeHUss COOTBETCTBYIOLWMX CYMM Ha cyeT unm B kaccy OnepaTopa wnm B
Kaccy YNonHOMOYEHHOro nuua.



13.7 V3BelueHns, yBegomneHns n gpyrme odpuumanbHele matepuansl Onepartopa v Bewatens moryt ObiTb NOMELLEHbI B
kayectBe mHdopmaumm o6 OnepaTtope un Belatene, npegoctasngemon ABOHEHTY, Ha CTpaHuLax cooblueHun cyeTa
n/vnn B NepcoHnULMPOBaHHbIX cucTeMax camoobcnyxkmneaHus. CornacoBaHHbIM Mexay Onepatopom, Belwatenem u
AboHeHTOM crnocobom HanpaeneHuss AGOHeHTY oduumansHon nHpopmaumm OnepaTopa n Bewatena B aTom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpederieHHbIn B [loroBope, B NOpsAaKe, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmx
YcnoBuid.  YCNoBMS  MOMb30BaHUA  MEPCOHUMULMPOBAHHBIMKA  CUCTEMaMW  CaMOOOCNYXXMBaHWS  OMNpPeaensTcs
cornalwleHnsMm o HUX. YBeOOMMeHus1, HanpaBnsemble Onepatopom u(unu) Bewartenem, nnn nMuom, JENCTBYIOLNM OT
nmenn Onepatopa/Bewartens un (unn) B nHTepecax Onepatopa/Beluatens, ABGOHEHTY-AOIPKHUKY B LEensx Bo3BpaTa
NMPOCPOYEHHON 3a40fHKEHHOCTW, BKIHOYas yBeOOMIIEHWs, ykasaHHble B Nn. 10.9 HacTosAwmx YcnoBumn, Moryt ObITb
noAnucaHbl C UCMOMb30BaHNEM (PAKCUMUITBLHOIO BOCNPOM3BEAEHUSA NOAMUCH YNOSTHOMOYEHHOTO N1La.

Cratbs 14. Onnata Ycnyr

14.1. Pacyetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM npou3BoasaTca B pybnsx. B cnyyasx, gonyckaembix
AeNCTBYOWMM 3akoHodaTenbcTBoM P®, Tapudbl Ha Ycnyrm moryT OblTb YCTaHOBMEHbl B WMHOW BanioTe, Mpu 3TOM
pacyeTbl npou3sBoasaTca B pybnsx no kypcy LIB Poccun, gencreyowemy Ha gaTy NOCTYNMAEHUS OEHEeXHbIX CPeacTB Ha
pacyeTHbIN cyeT unu B Kaccy OnepaTtopa unun B kKaccy YMONMHOMOYEHHOrO nvua, NMbo no MHOMY Kypcy, yCTaHOBIIEHHOMY
Onepatopom w/unu BewaTenem. VHdopmaumsa o npuMeHMMOM Mnpu pacuyetax Kypce gosoautcs OnepaTtopoMm w/vnm
Bewartenem o ceefeHnss AOOHEHTOB B nopsiake, npegycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosun.

14.2. MOMeHTOM UCMONHEeHUss aeHexHoro obssatenbctea AGOHEHTa cuYMTaAeTCs MOMEHT BHECEHMS COOTBETCTBYIOLLMX
OEHeXHbIX CpeACTB Ha pacdeTHbIn cyeT unm B kaccy OnepaTopa unv B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom OnnaTtbl, kpome TOro, HeobxoAuMbIM YCMOBMEM WCMOMHEHWss ABOHEHTOM [EHEXHOro
obsasatenbcTBa aBnaeTca Aktueaumsa KapTbl.

14.3. AGOHeHT npou3BoAMT onmnaty 3a Ycnyrm ¢ ykasaHvem JlvuueBoro cyeta ABGOHeHTa W/MnNn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOB. [ns uenen pacdeta 3a okaszaHHble YCNyru Ucnonb3yetcsi TOT Tapud), KOTOpbI AencTBOBan Ha
MOMEHT YCTaHOBIIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npounssogsatca no mepe noctynneHns B ACP Onepatopa u
nporpamMmmHo-annapaTHble CpeAcTBa, ucnonb3yemble Bewlatenem, cBegeHun 06 oka3aHHbIX Ycnyrax OT ApYyrux
onepatopoB. B 3aBucumocTM OT TexHudeckux ocobeHHocTel B npoueaype obmeHa wuHdopmauven o6 obbeme
oKa3aHHbIX ABoHeHTy Ycnyr mexay OnepaTtopoM M poyMUHIoBbiM napTHepom Onepartopa CnncaHue AeHEeXHbIX CPeacTB
¢ INnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3agemxkkon Ao 30 gHen, YTo MOXeT npmBecTu K obpasoBaHuIo
3agomkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpUCBOEHMN YHWMKaNbHOrO MaeHTudukaTopa nnartexa Ana uenen onnatbl YCnyr nocpeacTBOM NepeBonoB
OEHEeXHbIX CPeACTB, MHPOpMaLUs O HEM U MOopsaKe ero ykasaHus B pacrnopshKeHusx O nepeBode AEHEXHbIX CPEACTB
posoantcsa Onepatopom w/unu Bewatenem go ceBegeHms ABoOHeHTa B cyeTax, a Tawke odmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHEHT uHdopMUupoBaH O ToM, 4TO Bewartens yctynaetr OnepaTtopy npaBo TpeboBaHwWs onnatbl Ycnyr
Bewarens. C gatbl, korga k Onepatopy nepexogaT npasa TpeboBaHusa onnaTtbl YCryr u wrpadHbix caHkuuin, Onepatop
BNpaBe HanpaBWTb NOCTynuBLUME OT ABOHeHTa MnaTexu Ha MnoraweHue ykasaHHbIX B HacTosLeM MyHKTe CyMM, a B
Cry4ae HefOCTaTOYHOCTU CYMM yKasaHHbIX nnaTexew, noryyYeHHbIX oT ABOHeHTa, He okasbiBaTb Ycnyrn ABGOHeHTY Ao
nonHomn onnatbl. MMonHaa uHpopMaumns o NpoBeAEeHHOM 3aveTe ykasblBaeTcs B cyeTe, BbicTaBnsgemom Onepatopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMU.

14.7. Ha peHexHble cpeacTBa (CyMmMbl Aonra), nognexawme soinnate Onepatopom u Bewarenem AGOHEHTY B pamMkax
[oroBopa unu B CBA3M C HUM, B T.4. BCNneacTBMe npekpaweHus [jorosopa no nobbiM OCHOBaHWAM, NPOLEHTLI 3a Nepuoa
Nonb30BaHWA TaKMMU [EHEXHbIMUW CpeacTBamu, npegycMmoTpeHHble cT. 317.1. [paxpgaHckoro kogekca PO, He
HauYUCNATCA N HE BbINNAaYNBalOTCS.

Paspgen VI. Npoune ycnoBusa

Crtatbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHOrnmacus unuv crnopbl, KOTOpble MOryT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynupoBaTbCHA MyTeMm
neperoBopos.

15.2. NMpeabsasneHne AGoHeHTOM npeTeH3ui Onepatopy u/vnu Belwatento ocyLecTBNsSeTCA B YCTAHOBNEHHOM 3aKOHOM
nopsigke C MpunoXeHvem HeobxoAWMbIX AN PacCMOTPEHWs NPEeTEeH3MM [AOKYMEHTOB, BKIOYas [OOKYMEHTHI,
noareepxaatowme dakt HapyweHus Onepatopom n/vnu Belatenem obsi3atenscTse no [Jorosopy.

15.3. Ecnu cornacve no kKakmm-nnbo npuuvHam He OygeT LOCTUIHYTO B XoAde gocyaebHoro yperynvpoBaHust (MOMUMO
neperoBopoB 0b6s3aTenbLHO BKIoYatoLLero B cebs B cooTBeTCTBUU ¢ PepepanbHbiM 3akoHoM PO «O cBa3m» npeabsiBneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebOHOM nopsiagke Bce cnopbl Mexay OnepaTopom,
Bewarenem un ADOHEHTOM - OPUMOUYECKMM NULOM/MHOMBUAYaANbHLIM NpeanpuHMMaTenemM paccMmaTpuBaloTcs B
apbutpaxxHoMm cyde no MecTy HaxoxaeHuss Onepartopa/BelwiaTtens, M3 [eATENbHOCTM KOTOPOro BbITEKAET CMOP.
PaccmotpeHne cnopoe  Mexgy Onepatopom/Bewatenem u  ABGOHeEHTOM-cbusmdeckum nuuom  (moTpebutenem)
NPOu13BOAMTCS B CyAl€ B COOTBETCTBMUN C AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH
16.1. 3a HencnonHeHe NNy HeHagnexalee UCNOSNTHEHNE MPUHATBIX Ha cebs 00s13aTeNbCTB CTOPOHBLI NO [JOroBOpYy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOO4ATENLCTBOM.



16.2. Onepartop wn/vnn Belwartens 00si3yeTcsi BO3MeCTUTb ABOHEHTY yLiepd, MPUUMHEHHBIM eMy B XO4€ MCMONHEHUs
[oroBopa, ecnu wuHoW pasmep oTBeTCTBEHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH AENCTBYIOLIUM
3aKoHOAaTenNnbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOSHOWM UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-IOpuaNYeckoe nNuuo ynriaydnBaeT
Onepatopy n Belatento HeycTolky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTW HEOMMaYeHHbIX, ONavyeHHbIX He B
NMOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMMayeHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKU BMMOTb A0 AHS noralleHus
3a00/KEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-hmsmdeckoe nuuo ynnadmsaet Onepatopy u Bellatento HeycTonKy B nopsigke u B pa3mepe,
YyCTaHOBMEHHOM OENCTBYIOLLMM 3aKoHOA4ATENbCTBOM PO.

16.4. CtopoHa, He UCNONHUBLLAA MMM HeHaanexawmm obpasom ucnonHuelias obasatenbctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexalliee UCNOoNHeHWe OKa3anocb HEBO3MOXHbIM BCreacTBUE OEWCTBUS
HenpeoaonMMONM cunbl (T.€. Ype3BblHaNHbIX U HENPEAOTBPaTUMbIX NPU AAHHBIX YCNOBUAX 06CTOATENBLCTB), HaxoasALWencs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb WCMNONHEHUss ob6asatenscts. [lpu
ypes3BblYarHbIX CUTyaUusX MPUMPOOHOrO M TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOOATENbCTBOM
BMpaBe BPEMEHHO MnpekpaLlaTb Unu orpaHninBatb AGOHEHTY Oka3aHune Ycnyr.

16.5. MNpun BO3HUKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunel (“popc-maxop”), ctopoHa no [oroeBopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 0043aHHOCTM no [loroBopy, AOIPKHA He3ameaMTENbHO HanpaBuTb APYrol CTOPOHE
yBEeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
HEe3aBMCHMMbIM KOMMETEHTHbIM OPraHoM, MOATBEPKAAIOLLMI HanMyYne n NpoSoSPKUTENBHOCTL AENCTBUS 06CTOATENbLCTBA
HenpeoaonMMON CUIbI.

16.6. B Tom cniyyae, ecnu ans oTAenbHbIX Kateropuin AGOHEHTOB 3aKOHOM MpenyCcMOTpeHbl obsa3aTernbHble npaswna,
yCTaHaBnMBaKwLLME WHblE OCHOBaHMA W MNpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C U3NTOXEHHbIMWU B
HacTodALWen cTaTbe, TO B OTHOLEHUN Takmx ADOHEHTOB NMPUMEHAIOTCHA NpaBuna, yCTaHOBMEHHbIE 3akoHOM. B crniyuae,
ecnu oTaenNbHbIE NMOMOXEHNA HACTOSALWMX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM P® HEnpuMeHUMbI A1s KaKoW-
nnbo kateropmm ABOHEHTOB, Takne NONoXeHns He noanexaT NPUMEHEHNI0 ANA AaHHOW kaTeropun ABOHEHTOB.

16.7. Bewatenb He sBNseTCA yypeauTenem Wnu co3gaTenieM Ternenporpamm (TernekaHanoB), BXOASILUMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEPXaHMe NPorpaMm, U3MEHEHWe CEeTKM BellaHusl Unu 3a npekpalleHue
(MpuocTaHoBMNEHNE) pacnpoCTpaHEHUS TEX UMK MHBIX Tenenporpamm (TenekaHanos), BXoAswWwmx B coctas NakeTa. Takke
HacTosAwmMM BelwaTtens npegynpexnaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogsawue B cocTtaB [lakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHMM.

CraTtba 17. BHeceHue n3aMeHeHUI B NnepeyeHb Ycnyr, HacToswWwue YCnoBus n uHble ycnoeusa fJoroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwatenem nopsigke U3MEHWUTb UCMOMb3yeMbld NepeyeHb
Ycnyr, ceTeBbIX aapecoB, K KOTOPbIM OH MMEET AOCTYN Mpu OKazaHuM TenemMaTndecknx ycnyr cBasm, AGOHEHTCKUIA HOMep
n/vnn TapudHoe npeanoxeHue, ysegommB o6 atom Onepatopa n Bewartens nNUCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM Yncne C UCMONb30BaHUEM CPeacTB hakCUMUIbHOM cBsA3n, SMS-coobLeHui,
roniocoBbix u/unu Internet-cepsmcos OnepaTopa w/vnn BewaTtens).

17.2. Onepatop n Belwatenb BnpaBe BHOCUTb MPEOJIOKEHUS MO WM3MEHEHWUIO U AOMOSIHEHMIO HACTOAWMX YCroBUWM,
HoroBopa. W3meHeHne HacTodAwmx Ycnosuin, [oroBopa odopMmnaetca nyTemM 3aknioyeHus [AOMOMHUTENbHOro
cornaileHns B MuMcbMeHHoOW copme nubo nytem coBeplleHuss ABOHEHTOM KOHKIMOAEHTHbIX OENCTBUN, MepeyeHb U
NOpsiAOK OCYLLECTBINEHNSA KOTopbIx onpegensatoTca Onepatopom u Bewatenem. N3ameHeHne OnepaTtopom AGOHEHTCKOro
HOMepa npom3BOAUTCS C CcobNiogeHMeM MOpsaKa, YCTAHOBMEHHOro 3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMEHUE W
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens un uHbIX
LIEHOBbIX YCMNOBWUIA NPON3BOAMTCH B Nopsigke, NPeayCMOTPEHHOM N. 17.3 HacToALWmMX YCrnoBuiA.

17.3. Onepatop n Bewartenb BrnpaBe, B Nobom crnydae, ycTaHaBnNMBaTb CAMOCTOSTENbLHO TapudHble NMaHbl, a Takke
yCTaHaBnMBaTb W/UMN U3MEHSTb OTAENbHblIE Tapudbl HA YCNyrn, onpeaensatb UHbIe LIEHOBbIE YCMOBUSI MPeaoCTaBneHnst
Ycnyr. ADOHEHTHI N3BELLAITCA O BBEOEHMWN yKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 (JecaTb) kaneHgapHbIX AHeWn 0o
MOMEHTa BCTYMMEHUS UX B CUIy 4epe3 cpeacTBa MaccoBoW MHopmauun, ykasaHHble Ha Cavite OnepaTtopa, B criydae
ecnn Takas obsizaHHocTb OnepaTtopa nNpegycMOTpeHa [AEeWCTBYHOLWMM 3akoHogaTenbcTBom Pd. MHdopmmpoBaHue
ABOHEHTOB-OPUAMYECKMX NUL, 06 n3mMeHeHMn TapudoB Ha Ycnyrn Onepatopa v Ycnyru Belwatensa npov3Bogutca nytem
COOTBETCTBYIOLLMX M3BELLEHUA Ha canTe OnepaTtopa, ecnu MHoM cnocob He cormacoBaH CTOpoHamMu. [lononHuTenbHble
n3selleHuss ot Onepatopa u Bewatens, B TOM 4ncne O HOBbIX Tapudax MOryT HanpaensTbCs WHbIMM crnocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Bellatenem, B TOM 4ucre NyTem pasmeLLeHus MHpopMauum B cyeTax 3a OKas3aHHble
Ycnyrn. M3BelleHre 0 BBEAEHUN YKa3aHHbIX M3MEHEHWIA TakkKe OCYLLECTBISETCA B MecTax obcnyxmBaHus ADOHEHTOB B
crnyyasix, €cnM TakoMm Crnocod® Wu3BeleHMs MpegycMOTpPeH B KadecTBe 00A3aTenbHOro B COOTBETCTBMM C
3aKOHOOATENbLCTBOM.

Kpome Toro, Onepatop ¥ Bewartenb BnpaBe B OOHOCTOPOHHEM MOpSOKE ONpedensaTe U U3MEHSTb NepeyeHb
YNONHOMOYEHHbIX MNLL.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLIEro UCnonHeHus [Jorosopa Unu ero 4Yactn B OTHOLLEHMU UCMONb30BaHWSA
OAHOro NN Heckonbkux ABOHEHTCKMX HOMepPOB, npou3eeas ¢ Onepatopom u Belwartenem Bce pacuyeTbl no [Joroesopy
UK ero COOTBETCTBYIOLLIEN YacTu 1 nogae 3aseneHne Onepatopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM AOOHEHTa OT McronHeHus [loroBopa Takke SBNSAETCA HenocTynreHue Ha JlvueBonm cuer,
CBSI3aHHbLIN C OOHMM WUITM HECKONbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYeHMe yKa3aHHOro B TapudHOM npennoxeHum
AOOHEHTa cpoka [eHEeXHbIX CcpeacTB B CyMMe, [LOCTAaTOMHOM ANA  OOCTWXKEHMs Ha TakoMm JluueBom cuyeTe
NOMNOXUTENBHOro OCcTaTKa, NOCcne NPMOCTaHOBMNEHNS OKa3aHnst YCnyr B COOTBETCTBUM C YCITOBUSIMW PaCHETOB HACTOALLMX



YcnosuiA, B TOM uucre Heonnata aboHeHToMm Ycnyr BewaTtens B TedeHue cCpoka, ykasaHHOro B n. 9.3. HacTosLwmx
Ycnosui.

18.2. C momeHTa oTka3a ABGOHeHTa OT ucnonHeHus [oroBopa unu pactopxeHus [JoroBopa no OpyruM OCHOBaHUSM,
obsizaTenbCTBa CTOPOH CHUTAOTCA MpEeKpalleHHbIMU MOMTHOCTbI0O UMM B COOTBETCTBYIOLLEN 4acTW 3a MUCKIHYEHUEM
00s13aTenbCTB ADOHEHTA, CBA3aHHbIX C OMAaTOM OKa3aHHbIX, HO He onnaveHHbix AGoHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGOHEHTOM 06s3aTeNbCTB MO OnylaTe okasaHHbIX YCIyr pasHuua Mexay onflavyeHHon no [JoroBopy CyMMonm

N CTOMMOCTbIHO OKa3aHHbIX Ha MOMEHT pPaCTOpPXEHUA ,D,oroeopa YCnyr BO3BpallaeTca OI'IepaTOPOM n Bewatenem
onpeneneHHbIM A6oHeHTOM cnocobom u no YKa3aHHbIM UM PEKBU3IUTAM.



