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Paspgen |. O6wue nonoxeHus.

CrtaTtbsa 1. O6nacTb NPUMEHeHUs.

1.1. YcnoBusi oka3aHusi ycnyr nogswkHon cessn « MTCy» (manee nMmeHyoTcs — YcnoBus) paspaboTaHbl B COOTBETCTBUM
¢ [paxpaHckum kogekcom Poccuiickon ®epepauun, 3akoHom Poccuiickon ®epepauum "O  3awmte npas
notpebutenein”, ®enepanbHbiM 3akoHOM "O CBs3W" U perynupyroT OTHOLLIEHMSI MO OKa3aHW YCMyr MOABUXKHOW
paguotenedOHHOW CBA3W, TernemaTu4eckux YCMyr CBs3W, YCNyr CBsI3W NO nepefade AaHHbIX, OKa3blBaeMbIX C
NCMOMb30BaHNEM CETU MOABWKHOW CBA3WN, a TaKKe WHbIX COMPSXEHHbIX C HUMW YCRyr (CepBUCHOE, MHOPMALIMOHHO-
cnpaBovHoe obcnyxumBaHue, YCryru MeCTHOW TenedoHHOW CBA3W C npegoctaBneHnem  [JononHWUTEenbHOro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKON NUHUA U Ap.).

HacToswme Ycnosus yctaHaesnusatotcad OnepaTtopoM CamMoCTOATENBHO, ABASIOTCA Ny6nnyHom odepTon n MoryT 6biThb
NpuHATEL ABOHEHTOM He WHaye Kak MyTeM MpUcoeauHeHus K HUM B UenoM. Hactoswwme Ycnosusi, a Takke
npeanoxeHusa o6 nx nameHeHumn (ocpepra) pasmelyarotca Ha cante Onepartopa.

1.2. HacToswme YcnoBusi He pacnpocTpaHsATCA Ha OTHOLLEHMS CTOPOH MO BOMpPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 06opyaoBaHus.

1.3. Ycnyrm cBasn MTC He moryT 6biTb Mcnonb3oBaHbl ADOHEHTOM 6€3 JONONMHUTENBHONO MUCbMEHHOMO COrnacoBaHus
¢ OnepaTopom Ans npoBedeHWs foTepewn, ronocoBaHWMA, KOHKYPCOB, BUKTOPWH, peknambl, OMPOCOB, MacCCOBbIX
pacchbIfIOK COOOLLEHUI, BKIOYAA pacCbiikKM MO CETUM MOABWKHOW paauoTenedoHHOM CBSA3W, a Takke YCTaHOBKU
obopynoBaHus Ons opraHu3aumm ABTOMATU3UPOBAHHLIX LIEHTPOB (€Cnn opraHm3aumst M yHKLMOHMPOBAHWE Takux
ABTOMAaTM3NPOBaHHbIX LIEHTPOB NpuymHsaeT Bped Onepartopy, apyrum ABGOHEHTaM u/unu TpeTbMM nuuam), yCTaHOBKM
LLHO30B 47151 AOCTYMNa K CETU 3NeKTpocBa3n n MHTepHeT-TenedoHnmM, MaccoBov reHepaumm Tpaduka u T.1.

1.4. Ycnyrn npepocrtaensatoTcsa OnepaTtopomMm Ha OCHOBaHMM OEWCTBYHOLMX NuueH3un OnepaTtopa, B T.4. CriegylLmnx
nuueHaun: Ne 101247 ot 25.07.2012, Ne 142343 ot 15.04.2016, Ne 101246 ot 25.07.2012, Ne 137567 ot 15.02.2016,
Ne 142346 ot 15.04.2016, Ne 101245 ot 25.07.2012, Ne 135966 ot 01.12.2015, 142345 o1 15.04.2016, Ne 101248 ot
25.07.2012, Ne 142344 ot 15.04.2016, Ne 150060 ot 17.04.2017. MNonHbin nepeyeHb nuueHsnin Onepartopa pasMeLleH
Ha cante OnepaTtopa M poBoguTca A0 cBedeHust ABGOHEHTOB B MecTax obcnyxumBaHus AGOHEHTOB, B T.4. Mpu
3akntoyeHnn [lorosopa.

CratbAa 2. TepMUHbI U onpeaeneHns, UCNOoNb3yeMble B HaCTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTaten) MUCMOMb3ylTCA B HAcTOAWMX YCNOBMSX WCKNKOYMTENbHO Ans  yaobceTea
NCMNoMb30BaHNs (MPOYTEHMS) NOCNIEAHNX N HUKaK HE BMUSIOT Ha TONKOBaHUE HACTOALLMX Y CroOBUN.

2.1. A6oHeHm — (HU3NYECKOE UMK PUANYECKOE NNLIO, MHAMBUAYANbHLIA NpeanpuHUMAaTENb, C KOTOPbIM 3aKMuYeH
[loroBop c BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa W/unu YHuKanbHoro koga ngeHtudunkaumm.

2.2. A6oHeHmMcKuli Homep — TenedOHHbIN HOMep, Bblaensemblit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npoussoautcs ngeHtndukauma AGoHeHTCkoro obopynoBaHus ¢ yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOLKI0YAEMOE K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEHTCKas cTaHums) -
TenedgoHHbI annapar U T.M. - NO3BOoNsALWEee NepefasaTtb W/UNU NPUHMMATL MHpOPMaLMIO, W/WNN KOMMMEKTYoLWMe n
akceccyapbl K HEMY.

2.4. ABTOMaTU3NPOBAHHbLIN LEHTP — MporpaMMHoO-annapaTHbii  KOMMJIEKC, MNO3BONSIOWNA  NPOBOAUTL
aBTOMATU3MPOBAHHBIN MNpreM, 00paboTKy M paccbifiky COOOLLEHMI 3MEKTPOCBA3U (B TOM YMCHE OOHOBPEMEHHO
MOCTYMMBLUMX TenedOoHHbIX 3BOHKOB, COOOLWEHWA MNo dbakcy, 3MeKTpOHHOW no4vte, SMS un npoyee), a Takke
OCYLLIECTBNSATb MaCCOBbIA OO3BOH.

2.5. Akmuesauusi Kapmbi Onnamsi - onpegeneHHas OnepaTopoM NocnegoBaTenbHOCTbL AeNCTBUA BnaaenbLua KapThl,
pesynbTaTtOM KOTOpbIX siBNAeTca onpedeneHve Onepatopom JIMLEBOro cyeta U yBENMYEHME HA HEM OCTaTka Ha
BEMWYMHY HOMUWHaNa ucnonb3oBaHHon KapTbl.

2.6. ACP — aBTOMaTM3NpoOBaHHasi cucTemMa pacyeToB, NpeacTaensowas cobor annapaTtHO-NPOrpamMMHbIA KOMMIEKC,
npegHasHadeHHbI Ans obecneyeHns aBTomaTn3auum pacyeToB ¢ AGOHEHTaMK M/unu Nonb3oBaTensamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHopMaLum 0 NPeLOCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. Joeoeop — cormaiweHne mexgy Onepatopom M ABGOHEHTOM O BO3ME3LHOM OKa3aHWM YCMyr, 3akiOYeHHOoe B
COOTBETCTBUU C HACTOALMMN YCNoBusMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HAaCTOALLMMM Y COBUSIMY,
TapudHbIM NNaHoM).



2.8. JonosHumenbHbIlU abOHEeHMCcKUli HOMep — MECTHEIN TenedOoHHbIN HOMEP, BXOASLLNIA B pecypc reorpacmyeckm
onpeaensieMoi 30Hbl Hymepauuu, Bblaensembli AGOHEHTY LSt OCYLLECTBMNEHUS Nepeagpecaumn BXOASLNX BbI30BOB
Ha ADOHEHTCKU HOMEP MOABWKHON paanoTenedoHHON CETH.

2.9. EOuHuya mapudcukayuu Yciye — efuHULa M3MepeHusi obbemMa oOkasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTopuUsi, B Npedenax KoTopow CyLLEeCTBYET NOATBEPKAEHHASNA
OnepaTopomM TexHM4eckass BO3MOXXHOCTb NPEAOCTaBMNEHUS YCyr, OKasblBaeMbIX C UCMoNnb3oBaHeM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — wHOuBMayanbHO onpeneneHHbIn HOCUTENb, UCMOMHSEMbIA B BUAE MNITACTUKOBON
KapTbl MnM B WMHOM onpegensemom OnepaTopoM Buae, YCTAHOBIEHHOTO HOMMHana, cogepXawui mHdopmMauuio,
HeobxoaunMyto ans nposedeHuss Aktmaummn Kaptbl (B T.4. cpok AkTuBauum KapTel). Vicnonb3yeTcsa Ang noseaeHus o
Onepatopa cBefeHuit 06 onnarte (npegonnate) Ycnyr. B cnydyae ecnu ABGOHEHTY OKa3blBarnucb UHbIE COMPSKEHHbIE C
HUMK ycnyri, OnepaTop BrnpaBe HanpaBuTb CPeaCcTBa Afst onfaTthl AaHHbIX YCNyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBIieHHor OnepaTopoM (hopme nocrefoBaTenbHOCTb
cumBonoB (Oyks, undp), cnyxawas ans naeHtTngukaumn ABoHeHTa nNpu ncnonHeHnr Jorosopa.

2.13. Jluyeeoli cyem — aHanuTnyeckmin cyeT B ACP, cnyxawmn ana ydyeta obbema okasaHHbIX YCryr, MOCTyNeHns 1
pacxodoBaHNs LEHEXHbIX CPedcTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MOXeT ObITb
BblgeneHo HeckomnbKo JIMLEeBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuiectBo «MobuneHele TeneCuctembi» (r. Mocksa, yn. MapkcucTtckas,
0.4), okasbiBatoLee yCnyru CBs3n Ha OCHOBaHWM NULEH3UI, sSIBNSOLEeecs CTOPoHON no [JoroBopy ¢ AGOHEHTOM.

2.15. IMopoe coeduHeHuUss — YycCTaHaBnvBaeMbii OnepaTtopoM MPOMEXYTOK BpPEeMEHW C Yy4eToM TpeboBaHUN
3akoHogaTtenbctBa P®, no ncredeHMn KOTOporo NpPOAOMKEHUE YCTAaHOBMEHHOIO COEAWHEHUsI ABMSIETCS OCHOBAHMEM
Ons Havana Tapudpukaumm Ycnyr.

2.16. PacyemHblIl nepuod — nepuog BpeMeHu, 3a KOTOpbI onpeaensieTcsa oakTUYeCcKn NoryyYeHHbIA 1 onnadMBaeMbii
ABoHeHTOM 006bem Ycnyr. Ecnu mHas npogomkuTenbHOCTb PacueTHoro nepuoga He yctaHoBrieHa Onepartopom,
PacueTHbIl nepuog cuMTaeTcsi paBHbIM O4HOMY MECsiLy.

2.17. PoymuHe — npepoctasnsemas OnepatopoM ABGOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykasaHHou B [lorosope
SIM-KapTbl NONbL30BaTbCA YCnyramu, okasbiBaeMbIMU APYrMM OnepaTtopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3akntoyeH. [ogpobHas wHGopMauMsas O TEPPUTOPUM W HAaMMEHOBAHUAX OMNepaTtopoB CBsA3WM, rae AOBOHEHTY
npegoctaensetcs PoymuHr, ykasbiBaetca Onepatopom Ha Cavte OnepaTopa.

2.18. TapudpHbili nnaH — COBOKYNHOCTb LEHOBbIX YCMOBWW, Ha KoTopbix Onepatop npegnaraet AGOHEHTY
Nnonb30BaTbCsl OAHOM NMOO HECKONbKMMMK YCryramu.

2.19. YHuKanbHbin kop upeHtudpumkaumm (YKU) — ykasaHHoe B [JoroBope yHUKarbHOE codeTaHue UugpoBbIX,
OYKBEHHbIX W/UNMM CUMMBOJbHbIX 0003Ha4YeHW, Ucnonb3lyemoe And OAHO3HaYHOW wugeHTudpmkaumm ABGOHEHTCKOro
obopyaoBaHuMsa B NpoLiecce oka3aHust YCnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW pagmoTeneOoHHON CBA3W, Tenematuyeckme ycnyrum, ycryrm no nepegadye gaHHbIX
W/Vnn VHble COMPSKEHHbIE C HUMW YCMyrW, OKasbiBaemble OnepatopoM HENnocpeacTBEHHO W/WnWM C MpUBIEYEHVEM
TpeTbMX nuy (cepBuCHOE, WHAOPMALMOHHO-CNpPaBOYHOE OOCNyXXMBaHME, YCNyrm MeCTHOW TenedoHHOM CBA3M C
npegocTtaeneHnem [ononHUTenbHoro aboHeHTCKOro HoMmepa ©e3 opraHmsaumMm aboHEHTCKOM JIMHMKM, KOHTEHTHblE
ycnyrm v gp.).

2.21. YNONMHOMOYEHHOe NULO0 — NULO, YNIaToM B KacCy KOTOPOro AEHEXHbIX cpeacTB AOGOHEHT WCMOIHSET CBOU
OeHexHble obsizaTenbcTBa, BO3HMKatowme nepen Onepatopom m3 [oroeopa. lMepeveHb Takux nNul OOBOAUTCA A0
cBegeHns AboHeHTa B nopsake, NpenycMoTpeHHOM M. 11.2. HACTOoALWMX Y COBUA.

2.22. SIM-kapma — WOEHTUMPUKALMOHHBIA MOAYMb — SMEKTPOHHbIA HOCUTENb MHOpMaLMK, C MOMOLLBI KOTOPOro
ocyllectensaetca naeHtudukaumns AboHeHTa Onepatopom, AocTyn ADOHEHTCKOro obopyaoBaHWUsi K CETWM MOABWKHOM
CBS131, a Takke 3aluta oT HECaHKLVNOHUPOBAHHOIO UCNOMb30BaHNs BblAereHHOro ABOHEHTCKOro HoMepa.

2.23. Caitim Onepamopa — pecypc Onepatopa B ceTu VIHTEpHET, pasmMeLLEeHHbIV MO agpecy: WWww.mts.ru.

Pasgen Il. NMopsagok n ycnoBusa 3aknioyeHus [lorosopa

Cratba 3. Mopsagok 3aknoveHna u npoaneHuns aencreus floroeopa

3.1. [oroBop BCTynaeT B cuiny WM cCTaHOBWUTCS obsizatenbHbiM Ansg CTOPOH C MOMEHTa ero 3aknoyeHus. [pasa u
06sa3aHHoCcTM no [orosopy, npegycMaTpuBatoLLEMY UCNONb30BaHNE nNepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hadana okasaHuda ycnyr OnepaTopoM MO nepeHeceHHoMy ABOHeHTCckomy Homepy. Ecnn nHoe He
COrnacoBaHo cTopoHamu B [JoroBope, NOCNEAHWI CYNTAETCS 3aKMYEHHBIM Ha HEONPEAENEHHbINA CPOK.

Hoctyn ABOHeHTCKOro 060py0oBaHNs C BKITHOYEHHOW B Hero SIM-KapTo K ceTy NOABMKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3aknoyeHunst [loroBopa u BHeceHUs ABGOHEHTOM HeOOXOAMMBIX NaTeXxenh B COOTBETCTBMM C BblOpPaHHbIM
ABOHEHTOM nepeyHeM, 06bEMOM Ycrnyr U TapudHbIM NriaHoMm.

B cnydae 3aknioyeHuss ctopoHamu cpoyHoro [loroBopa ero AelcTBuMe NpOoAneBaeTCs KaxAbld pas Ha criegyroLliunii
nepuos, paBHbI NepBOHaYarbHOMY CPOKy Aencteus [oroBopa, ecnu AGOHEHT He 3asdBMT 06 obpaTHOM He no3aHee,
YeMm 3a [jBe He[enun 40 OKOHYaHWs CPOKa ero JEencTBuS.

Hoctyn Kk ceTu noaBwkHoW cBA3n Onepatopa npepocTtaBnsietca AGOHEHTY B AeHb 3akntoyeHus [JoroBopa, ecnwu
cornaweHnem CTOpOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4acTtbio [JoroBopa SBMSIOTCA HacTosilve YcrnoBusi, BblbpaHHbIN ADOHeHTOM TapudHbIN nnaH,
TexHnyeckme TpeboBaHMSA U 3HAYeHMs MokasaTenen kayecTBa OKa3aHWs YCNyr CBA3M NO nepefadve AaHHbIX |
TenemMaTu4ecKkMx YCryr CBs3u, nepedeHb nuueHaun Onepatopa, CornaweHve 06 3NeKTPOHHOM B3aMMOLEWCTBUU C
NCMOMb30BaHNEM MPOCTON 3MEKTPOHHOW NMOAMUCK, a Takke YCnoBus odepT, NpUHATLIX AGOHEHTOM B MOpsSdKe WM Ha
YCIOBUSAX, YCTAHOBIEHHbIX OnepaTopom.


http://www.mts.ru/

3.3. B cootBetcTBUM CO CT. 6. ®epepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEnsxX 3akmoveHus
n/vnn ucnonHeHus [orosopa, a Takke B Uensx cobniogeHus OeWCTBYOLWEro 3akoHodaTtenbcTBa obpabaTbiBaeT
nepcoHanbHble AaHHble ADOHeHTa c/6e3 MCNonb30BaHWs CBOMX MporpaMMHO-annapaTHbix cpeacTts. Nog obpaboTkow
nepcoHanbHbIX AaHHbIX MOHMMaeTcs noboe AencTBue (onepauusi) WU COBOKYMHOCTb AeWcTBui (onepauumn),
coBepLUaeMbIX C UCMONb30BaHMEM CPeaCcTB aBToMaTusaumnm unu 6e3 ncnonb3oBaHUs TakMx CPEACTB C NepcoHanbHbIMU
AaHHbIMK, BKMOYas cbop, 3anucb, CUCTemMaTM3auuio, HakoMieHue, XpaHeHue, B T.M. KOMWA [OKYMEHTOB,
YAOCTOBEPSAIOLLMX JIMYHOCTb, YTOYHEHMEe (OOHOBMeHue, M3MeHeHMWe), M3BreYveHue, UCMofnb3oBaHue, obesnuumBaHue,
GroknpoBaHue, yaaneHue, yHUHTOXXEHUE NepPCOHanbHbIX AaHHbIX.

3.4. Ha nepuoa c momeHTa 3akntodeHus [JoroBopa n Ao npekpalleHns obssatenscte CTopoH no [Jorosopy, a Takke 40
NCTEYEHNS CPOKOB XPaHEHWs1 NepcoHarnbHbIX AaHHbIX, YCTaHOBMNEHHbIX 3aKoHOA4ATENbCTBOM, ADOHEHT BblpaXXaeT CBOe
cornacve Ha obpaboTKy nepcoHarnbHbIX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepegady (pacnpocTpaHeHwue,
npegocTaBneHune, AocTyn) u nopyyeHve OnepaTopoM TpeTbUM nuuam o6paboTku nepcoHanbHbIX AaHHbIX, NepeaHHbIX
AboHeHTOM OnepaTtopy B xoge wucrnonHeHust [doroBopa, B T.4. cBegeHun o6 ADOOHeHTe, ykasaHHbIX B CT. 53
®egepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3un» (3a UCKMOYeHWeM WHGOPMaLnK, COCTaBMSAOLLEN
TaviHy cBs3u).lTpegycMoTpeHHoe HacTosAWw MM ab3auem cornacue pacnpocTpaHseTcs Ha cryvan, korga HeobxoamMMocCTb
ero nonyyeHus npegycMoTpeHa geNCcTBYOLWUMN HOPMaTUBHO-NPaBOBbLIMU aKkTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSAETCA B LEnsx ucnonHeHus [oroBopa, B TOM uyucre Ans uenen
abOHEHTCKOro, CEPBUCHOTO U CNPaBOYHO-MHPOPMALMOHHOIO O6CnyxuBaHMA ABOHEHTa, B T.4. BKMOYEHUS] B AaHHble
ANnst MHOPMAaLMOHHO-CNPaBOYHOrO OBCMYXMBaHWS, OKa3aHUsi eMy YCMyr, Hepas3pblBHO CBS3aHHbIX C Ycnyramu
Onepatopa, B3biCkaHUs AeOUTOPCKON 3a40MKEHHOCTM 3a YCnyru, xpaHeHus [JoroBOpOB M AOrOBOPHOM AOKyMeEHTaLmMu,
B WHbIX LEnsX, HepaspblBHO CBHA3aHHbIX C ucnonHeHnem [loroBopa, a Takke Ang cobniogeHus Onepatopom
TpeboBaHuWIn eNCTBYOLLEro 3akoHoA4aTenbLCcTea.

MepeyeHb nuu, ocylecTBnALWUX 06paboTKy nepcoHanbHbIX AaHHbIX AOOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBUM C HACTOSILLMM MYHKTOM, a Takke aapeca Takux nuu ykasaHbl Ha Cavite Onepatopa v [OBOASITCA OO0
cBefeHma ABOHEHTOB B MecTax obcnyxumBaHuss AboHeHToB OnepaTtopa, B TOM YMCre B MOMEHT 3akntoveHus [lorosopa.
B cny4yae Hecornacua AGoHeHTa LENCTBUE HACTOALLEro MyHKTa He pacnpoCTpaHseTCsl Ha B3aMMOOTHOLEHUss CTOpoH
npu ycnosum, 4To AGOHEHT Npu 3akmoveHun [oroBopa 3asiBUT O CBOEM HeECOrnacum WUnu nogact COOTBETCTBYHLLEE
3asBneHune B agpec Onepatopa B nepuog aencreuna [Joroeopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb nonydeHus cornacus oT ABOHeHTa npeaycMoTpeHa AerCTBYHLWMMU
HOPMaTMBHO-MPABOBbLIMM aKkTaMu, MOAMUCbIBAs HacToAWwMA OoroBop, AOGOHEHT - topuauyeckoe nUUO BbipaxaeT
cornacue Ha npegoctaBneHve JOCcTyna K ycnyram CBSA3W, OkasblBaemMbiM ApPYrMMU onepatopaMu, Ha UCMOnb30BaHue
cBefeHMn o6 ABOHEeHTe, B TOM 4uUCrie WX NpenocTaBfeHne TPeTbMM Nuuam, Ha noflyydeHne WHEGOPMAaLMOHHbBIX
pacchbIfioK, peknamMbl MO ceTaM anekTpocea3nm oT Onepatopa, B TOM 4ucrie o ToBapax/paboTtax/ycryrax U MHbIX
obbekTax peknammpoBaHuss w/unum obbektax MHPOPMUPOBAHUS TPeTbUX Nuu. AOOHEHT BrpaBe OTO3BaTb CBOE
cornacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacTosALwmX Y CnoBun.

3.6. [Ing 3akntoyeHns [loroBopa NCNonb3yTca NOMELLEHNS (4acTu NOMELLLEHMIA), TOProBble MECTa, TOProBble OOBLEKTDI,
TPaHCNOpTHbIE CPEeACTBa, COOTBETCTByHOLWME TpeboBanusm n. 1 cT. 44 depepanbHoro 3akoHa «O cBs3uy. [Mpu
ncnonb3oBaHUM ang 3aknoveHus [JoroBopa nomelleHmss AboHeHTa AGOHEHT rapaHTupyeT OnepaTopy COOTBETCTBME
TaKoro NOMeLLeHns ykasdaHHbIM TpeboBaHMsAM.

Pasgen lil. NepeveHb, 06beM 1 KayecTBO Ycnyr

Cratba 4. NMepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABGOHEHTY, onpeaensieTcsi BblopaHHbIM ADOHEHTOM TapudHbIM NIaHOM C Yy4ETOM
WHbIX Ycnyr, 3akazaHHbIX AGOHEHTOM LOMOSTHUTENBHO B COOTBETCTBUMN C AEUCTBYOLWMMN NpeanoxeHmamm Oneparopa
n/unu TpeTbux nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTAMU ABoHeHTckoro obopydoBaHus. epeyeHb Ycnyr npu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOTO onepaTopa.

Cratbs 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbix ABoHeHTy OnepaTtopoMm, OCYLLECTBSETCS Ha OCHOBAaHWM MOKa3aHum
ACP Onepatopa, nnbo obopygoBaHus CBS3U OPYrMx OMepaTtopoB CBA3W, B YACTHOCTW, MPWU OKa3aHUW YCIyr CBA3W
ABoHeHTy B PoymuHre.

5.2. Vcxoga u3 CyMM paHee BHECEHHbIX MraTexen, ycnoBun TapudHoOro nnaHa m obbEéMa MCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ncne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsi octatok Ha JlueBom cueTe.
BenuunHa octaTka npegctaeBnsieT cobom o0600ueHHyo uHdopmaumio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABGOHEHTOM (MOMOXUTENbHOE 3HAa4YeHue octaTtka) unu 6bin ucnonb3oBaH ABGOHEHTOM Mocne MOMHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MraTexen (oTpuuaTenbHOe 3HayeHue octaTka). BHecenne nnatexen
OTpaxaeTcd Kak yBenuyeHue octatka Ha JlMueBOoM c4yeTe, B3uMaHue nraTbl 3a OKa3aHHble YCnyrm — Kak ero
YMEHbLLEHNE. YMEHbLUEHME OCTaTKa NPOU3BOAUTCSA MCXOAs M3 TapudoB Ha Ycnyrm ¢ yyetom HOC u MHBIX Hanoros,
BKITIOYaeMbIX B LieHy. OTpuuatenbHOe 3Ha4YeHne ocTaTka BblpaxKaeT pasMep 3ag0smkeHHocTn ABoHeHTa. CeefeHust 06
octaTke Ha JlueBoM cyeTe AGOHEHTa CPEeACTB, BHECEHHBIX U Heu3pacxodoBaHHbIX AGOHEHTOM Mpu noTpebneHum
Ycnyr, ykasblBalOTCA OTAENbHOW CTpOKOM B cyeTax. CBefeHus 0 Tekyllem octaTke Ha JluueBomM cyete MoryT ObiTb
nony4eHbol AGoHeHTOM y OnepaTopa (B T.4. C MOMOLLbIO rofnocoBbIX, Internet n/vnm uHeix cepsrcos OnepaTtopa).

5.3. MeToauka onpegeneHns NpogosKUTENbHOCTU COEANHEHNS.

5.3.1. IpoAoOmKUTENBHOCTE FOIOCOBOIO coeamHeHus otcunteiBaeTcss ACP ¢ 1- cekyHObl OTBETA BbI3bIBAEMOro nuua
unn ABOHeHTCKoro obopygoBaHMA 0O MOMEHTA OTOOS BbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua vnv ABOHEHTCKOro
obopynoBaHus, a Npu nepegade HerornocoBon MHgopMauumn — ¢ 1-ro nepegaHHoro 6arnTa. K obopynoBaHuio, curHan



OTBEeTa KOTOPOro MpupaBHMBAETCA K OTBETY Bbi3blBAEMOro nuLia M CRYXWUT Hayanom oTcyeTa MpPOLOMKUTENbHOCTU
COeINHEHNS, OTHOCATCA:

e annapaTtypa nepedadn fdaHHbIX (Hanpumep, MogeM; akCUMWUIbHLIA annapaT), paboTallue B pexume

aBTOMaTMUYECKOro npmema uHdopmMauuu;

« AboHeHTCcKkoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH,;

e yupexpaeHyeckas TerieoHHasi CTaHUuS;

e WHOe obopynoBaHue, 3ameHsolee ADOHEHTa B ero oTcyTcTeuMe M obecrnedvmBatoliee U (UnNu) MMUTUpYoLLEee

0B6MeH uHdopmaumen.
5.3.2. Vicxoas u3 TexHuyeckmx ocobeHHocTel paboTel coToBow cetu Onepatopa, OnepaTop BrpaBe ycTaHaBnMBaTb
MaKCUMarbHYI0 NPOSOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOIO COEANHEHUSI B TAKOW CETU, KOTOPOE HE MOXKET ObITb MeHee
180 mMuHyT. MHpopMaLmsa o MakcumarbHOW NPOAOSIKUTENBHOCTM COeAMHEHUS OOBOAMTCA 40 AGOHEHTOB B Mopsiake,
yCTaHOBMEHHOM M. 11.2 HacToALMX Y CNOBUI.
5.4. MNMepeyeHb oKkasbiBaeMblx Ycnyr onpegensieTcs BolopaHHbIM AGOHEHTOM TapudHbLIM MIIaHOM, a Takke NepevyHem
OOMOSTHUTENbLHO 3aKa3aHHbIX UM YChyr.

MprocTtaHoBNEeHWe okasaHusa Ycnyr npousBOAUTCA B CriydasX M B NOPSAKE, YCTAHOBMEHHbIX AENCTBYIOLLMM
3aKoHOaTeNbCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nnatexa (aBaHCOBbIM MeToa pacyeToB) CTOPOHbI cornacoBanu
NpofomKkeHne okaszaHuss Onepatopom AGOHEHTY YCNnyr CBepX CYMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha JlnueBon cyet
AGOHEeHTa, B TOM 4uCrie MpU HanuMuMmM ycTaHOBNEHHOro ABGOHEHTOM CoeduHEeHUs 4O ero 3aBeplleHusi. NprumeHeHne
OTIIOXXEHHOTO MnnaTexa BO3MOXHO Takke Ha OCHOBaHMM OTOENbHOro cornalleHnsi ¢ ADOHEHTOM Ha YCIOBMSIX TaKOro
cornaweHus. Ecnn B cornaweHnn ¢ ABGOHEHTOM He Cka3aHO WHOe, METO[, pacyeToB MNpU oOkasaHum Ycnyr B
COOTBETCTBUWN C HACTOSILLIMM MYHKTOM HE MEHSIEeTCS.

Cratbsa 6. KauecTtBO paguotenecgoHHomn cBa3m Onepartopa

6.1. KayecTBO noaBMxkHON pagnotenedoHHON CBA3N B 30He paanonoKpbITUS CeTn COOTBETCTBYET AencTeyowum B PO
TeXHUYEeCKMM HOopMaM U UMerwmnmca JNUMLEH3UAM. TexHn4yeckne nokasatenu um HOPMbI, B COOTBETCTBUN C KOTOPbIMU
oKasblBalOTCA yCnyrn cBs3un, pasmewleHol Ha Cante OnepaTopa M SBRSAOTCA HeOTbeMreMon 4Yactbito [orosopa.
OnepaTtop npedocTaBnsieT yCryr CBSA3U KPYriocyTOYHO, exenHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHNEM MPOBEAEHUS C
cobnogeHnem TpeboBaHWMM  OEWCTBYIOLLErO  3aKOHOAATENbCTBA, FULEH3MM  HEOOXOAMMBIX  PEMOHTHbBIX U
npocunaktnyecknx pabot. Kpome TOro, kayectso MOABWXHOW paguoTernedoHHOM CBSA3WM MOXET YyXyAlaTbCs,
npepbiBaTbCA UMM COMPOBOXAATLCA Momexamu BOMM3M NUHWA 3nekTporiepedad, B TOHHeNsX W nogsanax, nog
BO3AENCTBMEM penbeda MECTHOCTU U HEGNAronpuATHBIX METEOPOSIOrMYECKNX YCIOBUN.

6.2. NpenoctaBnsemas AGOHEHTY NOABMKHAA pagnoTenedOoHHas CBsI3b B CUITY KOHCTPYKTMBHbBIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 00O0OpygoBaHMS OMEpaTopoB MECTHbIX MPOBOAHbLIX TenegOHHbIX nuHWKA, 0DbopyaoBaHUs
onepaTopoB MEXAYHAPOOHOW N MEXOYropoagHON CBA3MW.

6.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCryr, BO3HMKLUNE BCreaCTBME NCMNONb30BaHNA ADOHEHTOM
HEeWCNpaBHOro, He OTBEYalOLLLEr0 YCTAHOBMEHHbIM TpeboBaHMAM ABGOHEHTCKOro obopyaoBaHusi, NM60 ABGOHEHTCKOro
obopyaoBaHMa MNu NpUKIagHOro NporpaMMHOro obecneyveHnsi, KoTopble Obinv M3MEHeHbI UM MoanduumMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, MO0 HacCTPOWKU KOTOPbIX He COOTBETCTBYIOT PEKOMEHAOBaHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEKTHyl paboTy npuknagHoro nporpammHoro obecneyeHus, NocTaBnAemMoro
TpeTben CTOPOHOM M He pekomeHgoBaHHOro OnepaTopoMm, He oTBevaeT 3a paboToCNOCOBGHOCTbL CEPBEPOB AaHHbIX,
YCTa@HOBSEHHbIX B WHEOPMAaLNOHHO-KOMMYHUKALMOHHONW CeTU «MHTEpHET», U 3a B3aMMOLEWCTBME MNPUKIALHOro
nporpaMmHoro obecneyeHnsa AGoHeHTCkOro obopynoBaHMs € NporpaMMHbIM 0BecneyYeHneM Takux CEPBEPOB.

Pasgen IV. NMpaBa n o6sazaHHocTu CTOPOH

Cratba 7. MpaBa AGOHeHTa

7.1. lMonyyatb HeoOxooumyld W [OOCTOBEPHYD WH@opmaumio 06 Onepatope, pexume ero paboTel, obbeme
npegocTaBnsembiX YCryr, BbICTABEHHbIX CHETAx 3a OKasbiBaeMble Ycrnyrn, o 30He pagmonokpbitvd CeTn, nepedHe
Yenyr n TapudHbIx nnaHax, a Takke VHY MHPopMaLuio, CBA3aHHYIO C NpedocTaBneHmneM Y Cnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble YCMyrM Mo OKOHYaHuM PacyeTHoro nepuoga B ycTaHoBMNeHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke U3MEHsITb UCMONb3yeMblvi NepeyveHb Ycnyr, TapudHbli nnaH, yBeaoMms
Onepatopa B NpefyCMOTPEHHOM HACTOALLMMK Y CITOBUSIMU MOPSIAKE.

7.4. ABOHEHT BripaBe Bblpa3MTb CBOE COIflacuMe MM OTKa3 OT MpedoCcTaBrieHMs eMy AOocTyna K ycryram CBs3u,
OKasblBaeMbIM ApYyrMmMu onepatopaMmu CBA3W.

OTka3 oT npegoctaBneHnss AOOHEHTy [ocTyna K ycrnyram CBsi3W, OKa3blBaeMbiM APYrUMW oOnepatopaMmu CBs3W,
odhopmnseTca nytem nogadn AboHeHTom Onepatopy NMUCbMEHHOrO 3asiBNEHUs], SABMSIOLErocs HEOTHEMITIEMON YacTbo
HoroBopa, nMbo MHbIM cnocobom, ycTaHoBneHHbIM OnepaTtopoMm. Takol oTka3 OeWCTBYEeT C MOMEHTA €ro mnosnyyeHus
Onepartopom.

Mopsigok nogkntoveHns yenyr «MexayHapogHbii JocTyny, «MexXayHapoaHbIi U HaLMOHAMBHBIA POYMUHM» U «Jlerkun
POYMUHT 1 MEXOYHAPOAHLIN OOCTYN» ycTaHaenmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpa3nTb CBOE COrflacle C BO3MOXHOCTbIO WCMOMb30BaHUsl, B TOM 4WCre, NpedocTaBneHust
OnepaTopom TpeTbMM nuLam cBedeHun od ABGOHEHTe B LEensiXx U Criyyasx, korga HeobxogumocTb Takoro cornacus
npenycMoTpeHa OEeNCTBYOLLUMN HOPMaTUBHO-MPABOBLIMY aKTaMu.



ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corfacue B Nnoboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYIOLLErO
MUCbMEHHOro 3asiBNeHuUs], SBNSAOLLErocd HeoTbemnemon 4vacTbio [doroBopa, NMbo MHbIM CNocoboM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHms OnepaTtopoMm YKa3aHHOro B
HaCTOSILLEM NMYHKTE 3asiBIIEHUSI.

MNonoxeHnsa HacTosILEero NyHKTa NPUMEHSAIOTCS B YacTu, He NpoTuBopeyallien n.3.4. HacToALLMX YCroBU.

7.6. ABOHEHT BrpaBe Bblpa3vTb CBOE COrMacue Ha BO3MOXHOCTb MONy4eHUst MHOPMALMOHHBIX PAcChInoK, peknambl OT
OnepaTopa, B TOM u4wucrie O ToBapax/paboTax/ycrnyrax M WHbIX ODObeKTax peknamupoBaHus wWunn obbekTax
NHPOPMMPOBaHNSA TPETbUX NULL, pacnpoCTpaHseMbIX MO CETSIM 3MNEKTPOCBSA3N, a TakkKe Ha UCMOonb3oBaHue cBefeHun ob
AOOHeHTE B LeNnsax MPOABMKEHUS TOBapPOB/paboT/ycnyr/MHbiX 0OBLEKTOB WH(POPMMPOBaHMSA, B TOM 4ucre MyTeM
OCYLLECTBNEHNSA NPSAMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLLIO CPEACTB CBA3W, Korda HeobXoAUMOCTb Takoro Cormacus
npegycMoTpeHa [OeWCTBYOLWMMM  HOPMAaTUBHO-NPaBoBbIMM  akTamu. B cnyvae, korma Onepatop sdBnsietcs
peknamopacnpocTpaHuUTerneM, cornacve Ha nofyyYeHue peknambl o3HadaeT cornacve ADGOHeHTa Ha MnonyvyeHue, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycnyrax n UHbIX 06 beKTax peknaMmmpoBaHns TPEeTbUX NN

AOOHEHT BnpaBe 0OTO3BaTb AaHHOE MM corracue B noboe Bpemsi nyTeM HanpaeneHuss Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOrO 3asiBNeHUsi, ABNSAOLLErocs HeoTbemMnemon 4YacTbio [doroBopa, NMMBO MHbIM CNOCOGOM, YCTaHOBMEHHBLIM
Onepatopom. Cornacve cuutaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoMm YKa3aHHOro B
HaCTOSILLLEM NMYHKTE 3asiBIEHUSI.

7.7. ABOHEHT-(hM3MYeckoe NULO BnpaBe BbIpas3vTb B yCTaHOBNeHHOM OnepaTtopoM Mnopsigke OTka3 OT MOMyveHus OT
Onepatopa mHdpopmaLmn 06 U3MEHEHUN OENCTBYOWMX TapudoB Ha YCryrn B BUAE KOPOTKOrO TEKCTOBOTO COOBLLEHUS.
Ecnn ABGoHeHT-bumandeckoe nmuo oTkasancs oT nonyyeHuns ot Onepatopa vHopmaumm 06 U3MEHEHUN OENCTBYHOLLNX
TapuoB Ha Ycnyrm B BuOE KOPOTKOTO TEKCTOBOrO COOOLLEHWS M He BblOpan MHOM cnocob nonydeHus AaHHOM
nHpopmauum, BblopaHHbIM ABOHEHTOM CMOCOOOM cuMTaeTcs MonydYyeHne MHdopmauMn o6 M3MEHEHWUU OENCTBYIOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BMpaBe YykasaTb B KayeCTBe agpeca npedoCTaBfeHuss cyeTa agpec SMeKTPOHHOW nouTbl nunbo
nepcoHMuLMpoBaHHy0 cucteMy camoobcenyxmeaHua Onepatopa. B Takom cnydae obsizatenbctsa Onepartopa no
NpegocTaBMneHNo cveTa CYMTATCA MNOMHOCTBI0 MCMOMHEHHbIMM MO dhakTy HanpaeneHus Onepatopom cyeta Mo
yKa3aHHbIM agpecam.

7.9. ABOHeHT BripaBe OTkasaTbCA OT ucnonHeHus [lorosopa B YacTu ABOHEHTCKOrO HoMepa nyTeM He noTtpebneHus B
TeYyeHue CpoKa, yCTaHOBNEHHOrO B TapndHOM nnaHe, TapudmumpyemMbix Ycnyr.

7.10. ABOHeHT BripaBe OTKasaTbCA OT ucronHeHus [oroBopa B 4act ABOHEHTCKOro Homepa NyTeM HenononHeHust
JTnuesoro cyeta 310ro AGOHEHTCKOrO HOMEpa [0 NONMOXUTENBHOIO OCTaTKa B CPOKW, YCTAHOBMEHHbIE B TapmudHOM nnaxe.

Crtatbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [lo 3akntoveHus [Jorosopa npenocrtaBute Onepatopy Heobxoanmble U AOCTOBEPHbIE CBeAeHUs O cebe B obbeme,
npegycmMoTpeHHoM [JoroBopoM, M NOATBEPAUTb UX AOKYMEHTanbHO B COOTBETCTBMU C TpebOBaHUAMW OENCTBYIOLLErO
3akoHogartenbcTea P®. B cnyvyae nameHeHusi ykasaHHbIX cBeaeHun ABGOHEHT 06s3aH B TeYeHME LLIECTUAECATU OHEN
nocne Takux M3MeHeHun npegocTaButb OnepaTopy HOBble AOKYMEHTanbHO MOATBEPXAEHHble AaHHble (Npu 3akase
AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OydeT Mpom3BOAUTLCHA CO Creaytollero nocne nomnyvYeHns
OnepaTtopom MHpopmaLum 0 HOBOM agpece mecaua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C OENCTBYOWNMKN TapndHbIMU NiiaHamMum U HacToswmumm Ycenosusamu. He
ncnonb3oBaTb YCNyrM B MPOTUBOMNPABHbLIX LENsX, a paBHO He coBepllaTb OeNCTBUN, HaHocAwmx Bped Onepartopy
n/vnn TpeTbMM nuuam, B TOM YUCIE HE pacnpocTpaHATb M He cnocobCTBOBaTb PacrnpOCTPaHEHWIO BPegOHOCHOMO
nporpaMmHoro obecneveHust co ceoero AGOHEHTCKOrO yCTponcTBa, He hanbcndmumpoBath |IP-agpeca, AGOHEHTCKME
HOMepa, He coBepLUaTb OENCTBUA, NPENATCTBYIOWNX HOPMaIbHOMY (OYHKLUMOHUPOBAHNIO CETU CBs3W, 000pyaoBaHUS,
nporpaMmHoro obecneyennsa Onepartopa 1 TPETbUX L.

8.3. CBoeBpeMeHHO onnaymsatb Ycnyrn Onepatopy uim ykasaHHOMY MM YTMOJTHOMOYEHHOMY MLy B COOTBETCTBUM C
OenCcTByOLWNM NOPSAKOM, MeToAOoM onnathl Yenyr, TapudHbIM NiaHoM U HAaCTOALWNMK Y CIOBUSMNA.

8.4. OcywecTBnATb CBOM MpaBa kak ABOHeHTa NU4YHO NMBO 4Yepe3 npeacTaBuUTENs, OENCTBYHOLLEro Ha OCHOBaHUU
3aKoHa unu goeepeHHocTU. Mpu 3TOM 4OBEPEHHOCTb OT (hM3NYECKOro nuua AOmKHa ObITb yA0OCTOBEPEHA HOTapmanbHO
nnbo ocpopmrieHa MHbIM JOMyCKaeMbiM AEWCTBYIOLLMM 3aKOHOO4ATENbCTBOM CMOCOOOM, MO3BOMNSANLINM LOCTOBEPHO
onpegenntb akT ee Bblgayu NIMLOM, YKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT HOPUAMYECKOrO nuua OOShKHa
ObITb ochopmneHa cornacHo TpeboBaHuaM 3akoHopaTtenscTBa PP. Bce gencrtBus, coBepllEHHbIE C UCMONb30BaAHNEM
KogoBoro cnoBa w/unu nocne wmaeHTuduKaumm, npongeHHon B nopsigke, onpegernieHHom OnepaTtopoM, cuuTatoTcs
Npon3BeOEeHHbIMN OT UMEHU U B MHTepecax ADOHeHTa. [JeNcTBMS, CBA3aHHbIE C OKa3aHWEM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 0O0OpyLOBaHMEM C BKIIOYEHHON B HEro SIM-kapTtort AGOHEHTa, CYUMTaKTCA COBEPLLUEHHBIMU OT UMEHN U B
NMHTepecax ADOHeHTa.

8.5. Coobuwate Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT BCce oDs3aTenbcTBa Mo
onnaTte Ycnyr, BNOTb 4O MOMeHTa nonyyeHns OnepatopoM oT ADOHEHTa NMUCbMEHHOTO 3asBneHus o6 ytpate SIM-
KapTbl, BNEKyLLEro npekpalleHne obcnyxmsaHusa aaHHon SIM-kapTel OnepaTtopom u, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHewnLwero Cnonb30BaHNs MO Ha3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HWMKHOBEHMS MOMEX WM WMHOW OMacHOM cuTyauun ucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue ¢ COOMOAEHMEM YCTAHOBIIEHHBLIX MPaBWNT M OrpaHuyYeHnin (B 4YacTHOCTW, C Yy4eToM 3anpeta
NCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspogpoMax, aBTo3anpaBouvHbiXx cTaHuusx (A3C), a Takke Ha
NPeanpusaTUSX, OpraHM3aumsax, YYpexXaeHusx U B OpYrMx MecTax, Fae CylecTBYEeT OrpaHMyYeHne Ha MCMosib3oBaHue
pagvonepegaroLLnx yCTpoMCTB).

8.7. Ncnonb3oBaTb AN NOAKIIOYEHMS K CeTU CBSA3N ABOHEHTCKoe 060pyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHbIM
HOPMaTUBHbIM TPeOOBaHUSM ANSA AaHHOrO BUAA YCMyr CBA3W.



8.8. ADOHeHT o06s53yeTca obecneunTb HEBO3MOXHOCTb LOCTyna TpeTbUx nul K cogepxawencs Ha SIM-kapte
3alWmMdpoBaHHON NHGOPMAaLIMK, COCTaBNsALWEN KoMMepYeckylo TarHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U
He NpefoCTaBNATb BO3MOXHOCTbL TPETLUM IMLAM COBepLlaTh C 3allncpoBaHHOM MHGOPMAaLUMEN, copepXallencs Ha
SIM-kapTe, B TOM 4ucne, C YHUKaNbHbIM uaeHTUdmkatopom aboHeHTa cetn (IMSI) u  umHOMBMAYanbHBIM
kpuntorpadudeckum kniodoM AboHeHTa (Ki) cnepyiowmne [OelcTBUS: M3MEHEHME, W3BIIEYEHUE, KOMMPOBaHWE,
pa3MHOXeHWe, pacrnpocTpaHeHne, NepeHoC Ha Apyrve HOCUTENU, WHble NPOTMBOMpPaBHble AeWcTBUS, AOOHEHT
06sa3yeTcs He u3rotaenmeatb AyonukatoB SIM-kapTbl Mnu kapT, cogepXxawmx uHdgopmaumio ¢ aByx unmn 6onee SIM-
KapT, 1 obecnedunTb HEBO3MOXHOCTb TakMx AEWCTBUIA CO CTOPOHbI TPETbUX Nul. B cnyvae HeBbINONHEHUA AGOHEHTOM
OaHHOM 00s13aHHOCTN, OH HeceT obsi3aTenbcTBa MO onniate B MOMHOM o6beme Oka3aHHbIX YCryr, MOMy4YeHHbIX C
ncrnonb3oBaHvem aybnvkatos SIM-kapT unu kapT, cogepxalmx nHdopmaumio ¢ AByx unm 6onee SIM-kapT.

8.9. AGoHeHT - topuandeckoe nNuUo ob6sa3aH npepoctaBnAaTe OnepaTopy B TedeHne 15 AHeM CO OHsI 3aKouveHus
[oroBopa cBefeHus 0 nonb3oBaTtensax Ycnyr ADOHeEHTa - pUaNYecKoro nuua (MHaQMBMAyansHoro npegnpuHumartens),
copepxaime dbamunum, UMeHa, oT4ecTsa (Npy Hanuumm), gaTbl POXOEHNUS, PEKBU3WTLI JOKYMEHTA, YAOCTOBEPSIIOLLETO
NNYHOCTb (HauMeHoBaHWe, CepUst U HOMep, AaTa Bblgadn, HaMMeHOBaHME OpraHa, BbiAaBLUEro OOKYMEHT, U KoL
noapasgeneHusl), a B criydyae CMeHbl nornb3oBaTtenein Ycnyr AGOHeHTa - topuguyeckoro nuua (MHAWBMAYanbHOro
npegnpuHMMaTensl) — nNpenocTaBnsTb COOTBETCTBYHOLUME AOCTOBEPHbIE CBEAEHMSI O HOBbIX Monb3oBaTensx Ycnyr
AGOHeHTa - lopuanyeckoro nuua (MHAMBMAYyanbHOro npegnpuHMMaTensl) He nosgHee 15 gHen co OHS nepejayn UM
SIM-kapTbl, ecnn WHOe He npeaycMOTPEeHO 3akoHogaTenbCcTBoM Poccuiickon ®deaepaunn. UHdopmauma o
HEeOCTOBEPHOCTU NPEAOCTaBMneHHbIX cBegeHuin o6 ABOHeHTe - ropuamyeckoM nuue  (MHAMBUAOYaNbHOM
npegnpuHuMatene) wunu o nonb3oBaTensax Ycnyr AOOHeHTa - lpuguMdeckoro nuua  (MHOMBMOYanbHOro
npegnpuHMMaTensl) HanpaensieTcs TakoMy ABGOHEHTY 4depe3 MepCOHUMULMPOBAHHYHO CUCTEMY CaMOOGCHyXMBaHMS
Onepatopa, a Takke No aapecy 3NeKTPOHHON NoYThl, ykasaHHoMY B [loroBope, ecrii AOOHEHTOM BblOpaH Takon cnocob
npefocTaBrneHns MHopMaLmn.

8.10. ABoHeHT, 3akntovas [loroBop, NoATBEPXKOAAET, YTO OH HEe ABNAETCA MHOCTPaHHbIM My6NUYHLIM AOMKHOCTHBIM
NULOM, €ro Cyrnpyrom (-own), 6sIM3KNMM POACTBEHHUKOM (POACTBEHHMKOM MO MPSIMON BOCXOAALLEN U HACXOOALLEN JIUHUK
(pogouTtenem n pebeHkom, aeayLukon, 6abyLLKO U BHYKOM UMW BHYYKOMN), NOMHOPOAHBLIM (-OM) U HENonHopoaHbIM (-0i)
GpaTOM UK CEeCcTpOW, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [OOIMKHOCTHbIM NULUOM MNYONUYHbIX  MeXOyHapOLHbIX
opraHusaumn, nuuoM, 3amellarmx (3aHMMaroLWmX) rocygapcTBeHHble AormkHocTn PO, gormkHoctn yneHoB CoBeTa
aunpektopoB LleHTpanbHoro 6aHka P®, gomkHocTn dheaepansHON rocyaapcTBEeHHOW CryXbbl, Ha3HadYeHue Ha KoTopble
N ocBoboxaeHne oOT KoTopbix ocyulecTenstotca [pesngeHtom PO wnu [lNpaButensctBom PO, pomkHocTM B
LleHTpanbHOM 6GaHke P®, rocyaapCTBEHHbIX KOPMOpauMsX W MHbIX OpraHmsaumsix, co3gaHHbix P® Ha ocHoBaHuu
denepanbHbiX 3aKOHOB, BKOYEHHbIE B MEPEYHU AOIMKHOCTERn, onpegensiemble [lpesvgeHtom PO. B uensx
ucnonHeHusa TtpeboeaHun PegepanbHoro 3akoHa oT 07.08.2001 Ne 115-&3 «O npoTtmBogencTBUM neranusaumm
(OTMbIBaHMIO) [OXOA0B, NOMYYEHHbIX MPECTYNHbIM MyTeEM, U (OUHAHCUPOBAHUIO TeppopM3Ma» B criydae ecrnn AGOHEHT
OTHOCUTCS K OAHOM M3 yKasaHHbIX KaTeropuni nuu npu 3aknoyveHun [oroBopa wu/unm Bo BpeEMS €ro UCMOMHEHUS, TO OH
00s13aH HesamegnuTenbHo yeBegoMuTb 06 3Tom Onepatopa, a Tawkke MpeaocTaBUTb BCHO  HEobXoaumyro
OOMOMHUTENbHYI MHPOPMaLMio, OTHOCALLYHOCS K JaHHOMY haKTy.

8.11. AGoHeHT, 3aknovaa [loroBop, MOATBEpXOaeT, YTO OH OENCTBYeT B CBOEM WHTEpPECce, M OCHOBHOM LEIbio
yCTaHOBMEHUSA OeNOoBbIX OTHoWweHun ¢ OnepaTopom siBNAeTcs nonydexHue Ycnyr. B HOM crnyyae B Uensix UCNOMHEeHns
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBUM neranusaumm (OTMbIBAHMLIO)
O0X0A0B, MOMYyYEHHbIX MPECTYMNHbIM NyTeM, U PUHAHCUPOBaHMIO Teppopuamay ABOHeHT obsi3aH coobWnTL 06 3TOM
OnepaTtopy npwu 3akntoyeHun [Jorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. Onpemensatb YCNOBUS OKalaHuWsi Ycnyr, B TOM u4ucne TapudHbIX MNMaHOB, MOCPEACTBOM BBEAEHMSI HOBbIX
TapudHbix nnaHos/Ycnyr w/vunun BHECEHUA W3MEHEHUS B [OEWCTBYHOLUME YCNOBUSA oOkasaHnus Ycnyr/Tapudbl B
NpegyCMOTPEHHOM HACTOSLLMMK Y CIIOBUSIMW NOpPSiAKE.

9.2. lpuocTaHaBnMBaTb OKa3aHuWe YCnyr B Ccrnydae HapylweHuss ABOHEHTOM MOMOXEHUA HacToAWMX YCrnoBun
(JoroBopa), B TOM ynCrie HapyLLleHUsi CPOKOB onnaTbl YCnyr, a paBHO npu HecobnogeHnm AGOHEHTOM HOPMATUBHbIX
MpaBoOBbIX akTOB B 06facTu CBA3W - BMIOTb A0 YCTPAHEHUS HapyLleHWi. [puocTaHoBNEHNE OKa3aHusa yCryr AN Hy»xg
00OpoHbI  cTpaHbl, ©Oe3onacHocTM rocygapctBa M obecrnedeHus npaBoMoOpsdka OCYLECTBASETCA B MOpsiAKe,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. Npun 4ypesBblYaNHbIX CUTyaLMAX MPUPOOHOrO M TEXHOreHHoro xapakrepa Onepartop B nopsiake, onpegeneHHoOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MPEKPATUTb WM OrPaHUYMTBL OKasaHWe YCryr CBA3W. YMNONMHOMOYEHHbIE
rocy0apCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHOAATenbCTBOM Poccuv MMET npaBoO Ha MNPUOPUTETHOE
Monb30BaHWE yCcryramm CBA3W.

Cratbsa 10. O6a3aHHocTM OnepaTopa

10.1. MNpepoctaButb ABOHEHTY Mpu 3aknoyeHnn [JoroBopa HEOOXOOAUMYIO U AOCTOBEPHYIO MHGOpMaumio 06 Ycnyrax,
X nepeyHe n YCroBMSX OKasaHWsi, O PEKBU3UTAX OENCTBYHOLUUX NULEH3WNA, HA OCHOBAHUM KOTOPbIX OKa3bliBAKOTCH
Ycnyrm, TapudHbIX nnaHax, nopsgke M ycrnoBusax onnatbl Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHYH
MHGOpMaLMIO, NPENYCMOTPEHHYIO AENACTBYIOLLMM 3aKOHOA4ATENLCTBOM PO,

10.2. MNoakntountb ABOHEHTa K CBOEW CETU CBA3M, BblAeNUTb AGOHEHTY B MOMb30BaHWE Ha nepuod aevncteus [Jorosopa
ABOHEHTCKMI HOMep W/unu YHUKanbHbIA KOA4 MAeHTUdMKaLMM u okasbiBaTb AGOHEHTY YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [loroBopy nepevyHemM n obbemom.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrMOCYTOYHOE KOHCYINbTMPOBaHME MO BOMpOcaM MOfb30BaHUs Ycnyramym u
pacyeToB 3a Ycnyru, B T.4. MpedocTaBnATb MHdopMauuio o Tapudax Ha Ycnyrn, 30He paguonoKpbiTUS CETW,
HacTponkax ABOHEHTCKOro obopyaoBaHWs AM1s NONb30BAHNSA TENEMaTUYEeCKMMM YCIyramu CBA3W, COCTOSAHUM JTueBoro
cyeTa AGOHeHTa 1 O 3a40MMKEHHOCTM No onnaTte YCnyr.



10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTL KPYTIOCYTOYHOro 6ecnnaTHoro Bbi30Ba 3KCTPEHHLIX ONepaTUBHbBIX CITYXO,
B TOM u4MuCre: MNOXApPHOM OXpaHbl, MWIMLUUKW, CKOPOA MEOULMHCKON MOMOLLM, aBapuAHON ras3oBOW CIYXObl -
NnocpencTBOM Habopa HoMepa, EAVMHONO Ha BCEN Tepputopumn Poccnn ons Kaxaon SKCTPEHHOW OnepaTUBHOM CyXObl.
10.5. BebictaBnsaTe AOOHEHTY c4YeTa 3a OKas3aHHble YCryrm Ha OcHoBaHMM nokasaHun ACP B nopsiake,
NpegyCcMOTPEHHOM HACTOALLMMK Y CNOBUSAMMU, NO PEKBU3NTAM, YKkazaHHbIM ADOHeHTOM B [JoroBope.

10.6. MNMprHUMaTL HEOOXOAUMbIE OpraHU3aLMOHHbIE MepbI AN 3alUMUTbl NepPCoHanbHbIX AaHHbIX AGOHEeHTa 1 cobniogatb
WHble yCTaHOBNEHHbIE TpeboBaHMA K obecnevyeHnto KoHUaEHLMaNLHOCTN cBeaeHnii 06 AGOHEHTE.

10.7. CobniogaTtb ycTaHoBreHHble OnepaTopoM CPOKM U MOPSAOK YCTPAHEHWUS HEUCMPaBHOCTEW, MPENATCTBYHOLLNX
NonNb30BaHWMIO YCnyramu.

10.8. OnepaTtop ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3@ HEUCMOSIHEHME UMW HeHagnexallee UCNOSIHEHNE MPUHSITbIX
Ha cebs ob6s3atenbcTB no [loroBopy, €Cnv WX HEWUCMOSNTHEHWE WU HeHagnexallee WCNOSfIHEHME MPOU30LLSIO
BCcneacTeme obCToATENbLCTB HENPEOSONMMMOW CUMbl UK B CBA3M C AeNcTBMAMU ABOHEHTa.

10.8. NHdopmaums o 3aknioveHHbIX [loroBopax npegocTtaensieTcss AGOHEHTY cnocobom, onpenenerHsim OnepaTopom -
Yepe3 NepCcoHMMULMPOBAHHYIO cUCTEMY camoobcnyxmBaHua OnepaTopa, a Takke No adpecy 3rEeKTPOHHOW MouThl,
ykasaHHomy B [loroBope, ecnu AGOHEHTOM BbiOpaH Takon cnocob npegocTaBneHns nHgopmauun.

10.9. B cnyvae npuBneveHns OnepaTtopoM TPeTbEro nuua Ans ocywecTBrneHnss ¢ ABOOHEHTOM-OOIMKHUKOM
B3aMMOAENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3adosmkeHHocTn, Onepatop vnu nuuo, OencTeylolee OT ero MMeHN U
(vnn) B ero umHTepecax, yBegomnsieT o6 aTom AGOHEHTa-OOMKHWKA B Te4yeHue Tpuguatn paboumx AHen nyTem
HanpaBreHnsi No No4YTe 6eCKOHBEPTHLIM OTMPAaBIIEHMEM UMK MPOCTHIM MUCLMOM COOTBETCTBYIOLLErO YBE4OMIIEHMS.

Paszpgen V. Pacuyethbl

Crtatbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudpbl Ha Ycnyru, NMopor coeguHeHus, EanHuua Tapudmkaumm Yenyr n nopsgok onnatbl HENONHoW EguHmub
Tapudukaummn yctaHasnuaatoTca OnepaTopom camocTosATeNnsHO B TapudHbiX nnaHax. Kpome toro, B TapudpHom nnaHe
copgepXkatca CBefeHMs O CpoKe W Tepputopum ero pencteus. lopsagok Tapudukaumum coeguHeHun B PoymuHre
pa3meLllaeTca Ha cante Onepatopa.

11.2. HdpopmaLms o gencTeyowmnx U HOBbIX TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboTbl C
ABOHEHTaMu 1 pO3HUYHOW peanu3aumm ToBapoB K Ycnyr Onepartopa, a Takke MOXeT pacrnpocTpaHaTbes OnepaTopom
WHbIMK cnocobamu, B Tom umcne Ha Cante Onepatopa.

11.3. lMpwu 3akntoyeHun [loroBopa B COOTBETCTBUM C HACTOALWMMM YCnoBusMM ADOHEHT yKasbiBaeT BblIOpaHHbIA UM U3
npeanaraembix OnepatopomM TapudHbI NNaH, KOTOPbIN CTAHOBUTCS HEOTbEMIIEMON YacTbio [JoroBopa.

Cratbsa 12. MeTtoabl pacyeToB

12.1. lNMpuMMeHMMbIA NpU OKasaHuM YCnyrm MeToq pacveToB ykasbiBaeTca B [orosBope (w/unu TapudHOM nnaHe).
OcHoBaHusa npumeHeHnss metoga onpegensatoTca OnepatopoM U ycTaHaBnuvBaloTcs B TapudHbIX MnaHax, a Takke
poBoaaTcsa Ao ceeaeHust AboHeHTa MHbIM cnocobom.

12.2. ABaHCOBLIN MeToA pac4yeToB. [1py aBaHCOBOM MeToAe pacyeToB YCryrn okasbiBalOTCs B 0ObeMe BHECEHHbIX
ABOHEHTOM AeHEexHbIX cpeacTtB. ABOHEHT OO Hayana okasaHus YCnyr BHOCUT Ha JlnueBon cyeT aBaHC (nnaTex),
obpasyowmi Ha JluueBom cuyeTte onpegendembii OnepaTtopom MOMOXUTENbHbBIA OcTaTtok. PacyeTbl ¢ ADOHEHTOM
Npon3BoaATCA 3a PakTUYECKN OkalaHHble B PacuyeTHOM nepuoge Ycnyru ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NNaTexen onpeaenstoTcss cammm ABOHEHTOM, nCcxoas M3 npegnonaraemoro odobema noTpebneHus
3aKasblBaeMbIx Ycnyr n BbibpaHHoro TapundHoro nnaxa.

B cnyyae, ecniv 310 NpeaycMOTPEHO yCroBusmMmn BblbpaHHoro AGoHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT MNeEpBbIi
aBaHCOBLIN NraTex B yCTaHOBMNEHHOM TapudHbIM NnaHoM cymme, nocne vyero OnepaTtop obecnednBaeT SOCTYN K CETU
NoaBWXHOM CBA3U U HAYMHaET oKkasaHune Ycnyr.

Bo3o6HoBREHNe npegoctaBneHnsa Ycnyr nocne nepuoga Mx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JlvueBom cuete
MOMOXWUTENBHOTO OCTaTka MpPOM3BOAMTCA MOcMne MOCTYnneHus Ha cyeT wnm B kaccy OnepaTtopa wnyM B Kaccy
YNONHOMOYEHHOrO fMUa O4YepegHOro aBaHCOBOro nnatexa, obpasylolero MonoXWUTENbHbIM ocTaTtok Ha JlvueBom
cyere.

12.3. Onnara Ycnyr nocpeacTtBoM OTJIOXKEHHOro nnarexa. [pyn onnarte Ycnyr nocpeacTBOM OTIIOXKEHHOMO nrarexa
ABOHEHT Npon3BoANT onnary 3a pakTU4ecKkn okasaHHble Ycnyrm B PacueTHOM neproge B COOTBETCTBMM C HACTOALLUMMU
Ycnosusmu. Onnata npou3BoauTCS B COOTBETCTBMM C MepeyHeMm, ob6bemMoM noTpebneHHbIx ABOHEHTOM Ycnyr u
BblOpaHHbIM TaprUdHbIM Ni1aHOM.

VcnonHeHne 06sa3atenbCcTB No onnarte (akTMyecku okasaHHbIX Ycnyr obecnedvnBaeTcs BHeceHuem ABOHEHTOM
OEHEXHOW CyMMbI B pasmepe, onpegensieMoM OnepatopoM B TapudHbix nnaHax. B cnyyae HencnonHeHns AGOHEHTOM
0ba3aTenbCTB NoO onniate okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBuUTb BHECEHHbIE B KavecTBe obecnevyeHus
OEHEXHble cpeacTBa Ha noralleHne obpasoBaBLUENCS 3a00IKEHHOCTU.

Cymma K onnaTte 3a (bakTMyeckn okasaHHbIe YCryru, onpegensaeTcs Ha ocHoBaHum nokasanun ACP Oneparopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeauToBaHus B Lenom Ans Jinuesoro cyeta AGoHeHTa n/vnum
ana ogHoro ABGOHEHTCKOrO Homepa U3 BblgeneHHbix AGOHEeHTy no ogHomy [loroBopy, Mpu LOCTMXKEHMM KOTOPbIX
Onepatop MmMeeT NpaBoO OrpaHUYUTb WU NPEKPaTUTbL OkasaHue Ycnyr no Jinuesomy cyeTy unm Takomy ADOHEHTCKOMY
HoMepy (ABGOHEHTCKMM HOMEpam), COOTBETCTBEHHO, W/MNMWM BbICTABUTb CYHET 3a (PAKTUYECKM OKasaHHble YCryru,
KOTOpbIN SOIMKEH ObITb ONlavyeH B CPOK, YKa3aHHbIN B CYETE, N KOTOPLIN He JomKeH ObiTb MeHee 20 (oBaguatv) gHen,
crneaylowmnx 3a gHeM OkOH4YaHust PacyeTHoro nepuoga,. Npy He nocTynneHun B CPoK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMNOMHOMOYEHHOro fvua OEHEXHbIX CPeAcTB, OOCTATOYHbIX ANs onfaTthl OkasaHHbIx Ycnyr, Onepartop
BrnpaBe orpaHumuMtb OGbEM npedocTaBnsieMbIX YCMyr WNM MOMHOCTbK MNpeKpaTuTb NpedocTaBneHve Ycnyr [o
MOCTYMEHUSI COOTBETCTBYHOLLUX AEHEXHbBIX CPeaCcTB Ha cHeT unm B kaccy OnepaTtopa unu B kaccy YNONMHOMOYEHHOro



nuua. Pasvep numuta (npegena) KpeauToBaHUs MOXET onpegensatbcd OnepaTtopoM B 3aBUCMMOCTM OT MeEpeYHs,
ob6bema u ctoumocTn (TapudHoro nnaHa) Ncnonb3yemMbiX YCnyr U UHbIX OAaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOrO IMua M3MULLHUX CYMM,
ynnayeHHbiXx AGOHEHTOM MO BbICTABMIEHHOMY CYETY, YKa3aHHble M3NULLIHME CYyMMbl MCMOMb3YTCS AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopoM 3a MHoWn PacyeTHbI neprog.

12.4. OnnaTta Ycnyr MoXeT Npon3BOANTLCHA NOCPEACTBOM COYETAHMS aBAaHCOBOMO M OTIIOXKEHHOIO nnarexa.

Crtatbsa 13. CueT 3a Ycnyru

13.1. OnepaTop exemecsiyHO B TeuveHue 5 ([aTn) kaneHaapHbIX AHEN C MOMeHTa OkoH4YaHus PacuyeTHoro nepvoga
BbiCTaBnsieT AGOHEHTY CYET B COOTBETCTBMMU C BblOpaHHbIM TapudHbIM NnaHoM, 3akazaHHbIM AGOHEHTOM nepeyHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CuyeT gaBnseTcsi noaoTBepxaeHvem dakta u obbema
oKkasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHune 10 (decAtn) paboumx OHe C MOMeHTa OKOH4YaHus PacdeTHoro nepuoga Onepatop obecneymBaet
npegocraeneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpeneneHHbim B [loroBope. B cnyyae ecnv AGOHEHT He
cornacosan B [loroBope MHol cnocob npegocTaBrneHnsi cyeTa, cornacoBaHHbIM CrocoboM 1 agpecom npeaocTaBreHus
cyeTa cuntaeTca nonydyeHue cyeta B opuce Onepatopa.

13.3. CueT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHve nnu 3agepxkka B nonydeHnm cyeta AGOHEHTOM He ABNSETCH OCHOBaHMEM AfiS OTKas3a OT onnartbl
ABOHEHTOM YCnyr nnu OCHOBaHWEM ANs NOMYyYEeHUst OTCPOYKU, PAcCPOYKM MO onnare.

13.5. lMpu npepoctaBrneHnnM HoBbIX AOOHEHTCKUX HOMepOoB AOOHEHTY BbICTABNAETCA CYET, BKMOYaloWwui B cebs
aBaHCOBbIN M Apyrue nnatexu, B COOTBETCTBUM C BbiOpaHHbIM AGOHEHTOM nepevHem, o6beMom Ycnyr u TapudHbIM
nnaHoMm. OnepaTop BnpaBe He NpefocTaBnsaTe ADOHEHTY YcnyrM 40 NOCTYNNEHUs COOTBETCTBYHOLLMX CYMM Ha cyet
unu B kaccy OnepaTopa unu B kKaccy YNONHOMOYEHHOro nuua.

13.6 V3BeLleHus, yBegomneHnsa u gpyrme ocuumansHsle matepmansl Onepatopa mMoryT OblTb MOMELLEHbI B KavyecTBe
nHdopmaumm o6 Onepartope, npegoctaBnsgemMon ABOHEHTy, Ha CTpaHuuax coobleHun cyeta wunum B
NepcoHNMULMPOBaHHLIX cucTemax camoobenyxumsaHud. CornacoBaHHbIM Mexgy Onepatopom 1 AGOHEHTOM Cnoco6om
HanpaeneHus ABGOHEHTY oduumanbHon nHpopmauumn OnepaTtopa B 3TOM Criydae cyMTaeTcs cnocob JOCTaBkM cyeTa,
onpefeneHHbIn B [JoroBope, B NOpsiAKe, YCTAHOBNEHHOM B NyHkTe 13.2 HacTosAwmMx YCnoBun. YCrnoBusa Nosfb30BaHMs
NepcoHUMULMPOBAHHLIMU CUCTEMaMMN CamMOOBCyXnBaHNA oNpeaensalTCs CornaeHnsaIMm O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mexgy Onepatopom n ABOHEHTOM MpPou3BOAATCA B pybnsax. B cnyyasx, gonyckaemMbiX OeNCTBYHOLLINM
3aKoHo4aTenbCTBOM, Tapudbl Ha Ycnyrm MoryT 6biTb YCTaHOBMNEHbI B MHOW BantoTe, MpU 3TOM pacyeTbl Npon3BoaATCsS
B pybnisix no kypcy LIb Poccun, gencteytoliemy Ha gaty NocTynfeHns AeHEXHbIX CPeACTB Ha pacyeTHbIA CYET Unu B
kaccy OnepaTtopa unuM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo No MHOMY Kypcy, ycTaHoBreHHomy OnepaTtopom.
WHdopmaumst 0 npuMeHMMOM MNpu pacyeTax Kypce gosoamtca OnepaTopoMm go cBepeHmst AGOHEHTOB B nopsigke,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnoeun ansa TapudHbIX nriaHoB.

14.2. MOMEHTOM MCMOMHEHUSA OeHEeXHoro obasarensctBa AGOHEHTaA CUMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OEHEeXHbIX CPeacTB Ha pacyeTHbIN cyeT unun B kaccy Onepatopa unm B kaccy YNOMHOMOYEHHOro nm nuua. B cnydae
onnatbl Ycnyr Kaptom Onnatbl, kpome TOro, HeoGXOAWMbIM YCIOBMEM MWCMOMHEHUS ABGOHEHTOM [AEHEXHOro
obsizaTenbcTBa aBnsetca Aktmeaunst KapThbl.

14.3. AGOHeHT npousBoauT onnaty 3a Ycnyrm ¢ ykasaHuem JlnueBoro cdeta AGOHEHTa W/MNn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepoB. [INns uenen pacyeTa 3a okasaHHble YCryrn ucnonb3yeTca TOT Tapud, KOTOpbI AeACTBOBanN Ha
MOMEHT YCTaHOBMEHNSA COOTBETCTBYIOLLEIO COEAMNHEHNS.

14.4. PacyeTbl 3a npegocTaBreHHble Ycnyrn B PoymuHre npomsBogaTtcs no mepe nocrynnenunss B ACP ceeageHuii 06
OoKasaHHbIX Ycrnyrax OT ApYyrMx onepatopoB. B 3aBMCMMOCTM OT TexHu4yeckux ocobeHHocTelr B npouenype obmeHa
nHdopmaumen o6 obbeme okasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopom v poymuHroeelM naptHepom OnepaTtopa
CrucaHne OeHexHbIX cpenctB ¢ JlvueBoro cyeta ABGOHEHTa MOXET OCYLLecTBNATbCA C 3agepxkon Ao 30 gHen, 4to
MOXET NPUBECTM Kk 06pa3oBaHNi0 3ag0mKkeHHOCTN ABoHeHTa neped OnepaTopom.

14.5. Tpn NpUCBOEHUM YHUKaNbHOro MAeHTUdUMKaTopa nnatexa Ana uenen onnatbl Ycnyr nocpeacTBOM nepesoioB
OEHEXHbIX CPeACcTB, MHAOPMALMA O HEM U MOPSAKE €ro ykasaHus B pacropsiKeHMsIX O nepeBofe AEHEXHbIX CpeacTB
gosogutca Onepatopom Ao ceegeHnst ABoHeHTa B cyeTax, a Takke oducax obcnyxumBaHnss AGOHEHTOB.

14.6. CTOPOHbI MPULLINIM K COrMNaLleHuIo, YTO cyeTa-hakTypbl He COCTaBRAKTCA Npu ucnonHeHun Jorosopa AGoHeHTamMm,
He SABMSOLWMMCA HanoronnatenbliMkammn Hamnora Ha OO0DOaBMeHHYH CTOUMMOCTb, U ABOHEHTaM, OCBOGOXAEHHbIM OT
NCMNOMHeHUss 0bs3aHHOCTEN HanoronnaTtenbLmKa, CBA3aHHbIX C UCYMCIIEHMEM UM YMNaToW Hamora Ha LO0OaBrEeHHyHo
CTOMMOCTb, €CINN COrnalleHeM CTOPOH He MPeayCMOTPEHO UHOE.

Paspgen VI. NMpoune ycnoBus

Cratba 15. Nopsagok npeaAbsABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHormacusi unu crnopbl, KOTOpble MOFYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YperynmpoBaTbCsl MyTeM
neperoBopoB.

15.2. MNpepbaeneHne ABGoHeHTOM npeTeHani OnepaTopy OCYLIECTBRSIETCA B YCTAaHOBIEHHOM 3aKOHOM MOpsAKE C
NPUNOXeHNeM HeobXOOUMbIX A1 PACCMOTPEHWUSI MPETEH3UM AOKYMEHTOB, BKMtOYasi AOKYMEHTbI, MOATBEpXAatolimne
dakT HapyweHust OnepaTtopom obs3aTenscTs no [orosopy.

15.3. Ecnu cornacue no kakMm-nnbo npudnHam He GyAeT OOCTUMIHYTO B Xofde AocyaebHoro yperyrnvpoBaHust (MOMUMO
neperoBopoB 00s3aTenbHO BKMoYawllero B cebda B cooTBeTrcTBUM ¢ denepanbHbiM 3akoHOM PO «O  cBsA3w»
npeabsineHne AGOHEHTOM NpPeTeH3MM M ee paccMoTpeHve OnepaTopoM) B cygebHoOM nopsigke Bce Criopbl Mexay
OnepaTtopom M AGOHEHTOM - HOPUANHECKUM FNULOM/MHOVBUAYaANbHLIM MpeanpuHUMaTesieM paccmaTpuBaloTcs B



ap6VITpa)KHOM cyaoe no MecCTty HaxoXaeHud OrlepaTopa, N3 OeATENIbHOCTU KOTOPOro BbITEKAET CIOp. PaCCMOTpeHI/Ie
cnopoB mexay OﬂepaTOpOM n A6OHeHTOM-(bVI3W-IeCKVIM JINLIOM (I'IOTpe6VITeJ'IeM) npon3BoanTCA B cye B COOTBETCTBUN C
ﬂ,ethTBleLLI,I/IM 3aKOHOOaTENIbCTBOM.

Crtatbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucrnonHeHWe WUNU HeHaanexallee WCNOoMHeHUe NPUHATbLIX Ha cebsa 06s13aTenbCcTB CTOPOHbI Mo [Jorosopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM.

16.2. OnepaTop 00a3yeTca BO3MeCTUTb ABGOHEHTY yliepb, NpUYMHEHHBIN eMy B XoAde ucnonHeHust [JoroBopa, ecnu
WHOW pa3mMep oTBeTCTBeHHOCTU OnepaTtopa He yCTaHOBMEH AENCTBYHOLWMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHON MNN HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-topuamMyeckoe nuuo ynnadnsaeT
OnepaTtopy HeycToliky B pa3mepe 1 npoueHTa CTOMMOCTW HeOMMnayeHHbIX, OnfiavyeHHbIX He B MOMHOM o0beme unu
HeCBOEBPEMEHHO OMfayeHHbIX YCnyr 3a kaxabli AeHb NPOCPOYKM BNNOTb A0 AHS NoraweHus 3a0ShKEHHOCTU, HO He
Gonee cymmbl, noanexatlen onnare. B cnyyae Heonnatbl, HENOMHOW UMM HECBOEBPEMEHHOWN onnaTbl Ycnyr AGOHEHT-
dusmdeckoe nuuo ynnadusaeTr OnepaTtopy HeEYCTOMKy B nopsgke u B pasMepe, YCTaHOBIIEHHOM OEeNCTBYIOLLMM
3akoHogaTenbcTBoM PO.

16.4. CTtopoHa, He UCMOMHMBLLAA UM HeHaanexawum obpa3oM ucnonHmelias obssaTenbcTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CIN He AOKaXeT, YTO Haanexallee UCNOMHEeHNe okasanocb HEBO3MOXHbLIM BCeACTBUE AenCTBUS
HenpeoaonMMON Ccunbl (T.e. 4pe3BblYaWHbIX W HEMPEAOTBpPaTUMbIX MNPU  AaHHbIX YCNoOBUSIX 0OCTOSATENLCTB),
HaxogsLwencs BHE KOHTPONSA CTOPOH M HEMOCPEACTBEHHO MOBMNUSIBLUEN HA BO3MOXHOCTb UCMOMHEHNS 06513aTenbCTB.
Mpn upesBblMaWHbLIX CUTyauusax MpPUMPOOHOro U  TexHOoreHHoro xapaktepa OnepaTtop B COOTBETCTBUM C
3aKOHOOATENbCTBOM BrpaBe BPEMEHHO MpeKpallatb Unu orpaHnynBatb AGOHEHTY OKa3aHue YCyr.

16.5. INMpu BO3HNKHOBEHNM OBCTOATENBLCTB Henpeoaonumon cunel (“popc-maxop”), ctopoHa no [orosopy, He uMeroLLas
BO3MOXHOCTM BbIMOMNHATE 00513aHHOCTM NO [oroBopy, [AOMXHa He3aMeanuTenbHO HanpaBWTb APYro CTOPOHEe
yBeOOMIIEHNE O Cry4YMBLUEMCS, O MPUYMHAX CIYYMBLUErOCH, CO CCbINIKOM Ha OOKYMEHT, BblAaHHbLIA COOTBETCTBYHOLLMM
He3aBMCMMbIM KOMMETEHTHbLIM OpraHoM, NOATBEPXAAOLWUA HanM4mMe n NpoaoIKUTENBLHOCTL AENCTBUS 0BCTOATENLCTBA
HeNnpeoaoIMMON CUIbI.

16.6. B Tom crniyyae, ecnv Ansa oTaenbHbIX kateropuii ABOHEHTOB 3aKOHOM MpefyCMOTPeHbl 0b6a3aTenbHble npasuna,
yCTaHaBnvBalLLMe WHble OCHOBaHWS W npefenbl OTBETCTBEHHOCTM Onepatopa Mo CPaBHEHUIO C USMOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOLIEHMM Takmx ABOHEHTOB MPUMEHSIOTCHA NpaBura, YCTaHOBIEHHble 3akoHOM. B cnyvae,
€CNnn OTAENbHbIE MOMOXEHUST HACTOAWMX YCNOBUM B COOTBETCTBUM C 3akoHopaTtenbcTBoM PP HenpumeHumbl ans
Kakor-nnbo kateropnm ABGOHEHTOB, TakMe MOMOXEHNS He nognexart NPUMEHEeHNIo ANs JaHHOW kaTeropuy ABOHEHTOB.

Cratbsa 17. BHeceHMe nameHeHumn B nepeyeHb Ycnyr, HacToswme YcnoBus U nHble ycnosus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHOBNEHHOM OnepaTtopoM Nopsiake M3MEHUTb UCMONb3yEMbIA NepeyeHb Ycnyr, ceTeBblX
a[pecoB, K KOTOPbIM OH MMEET [OCTyn Mpu OKasaHuuM TenemaTuyeckux ycrnyr cBsidau, AGOHEHTCKUI Homep wu/unu
TapudHbin nnax, ysegomme 06 atom OnepaTopa NMMCbMEHHO UMK B MHOW yka3aHHon OnepatopoM opme (B TOM vncrne
C MCMOnb30BaHMEM CpPEACTB akcumunbHoOM cBsaAsn, SMS-cooOweHun, ronocoBbiXx w/wunu Internet-cepeucos
Onepatopa).

17.2. Onepartop BrnpaBe BHOCUTb NPEATIOXKEHUSA MO M3MEHEHMIO M AOMOSIHEHMIO HacTosAWwmMX Ycnoeui, [loroBopa, B TOM
yucrie nytem HanpaeneHnsa AGoOHEHTY SMS-coo6LLEHMI ¢ NpeaoXeHneM No U3MEHEHUIO NopsaKa onnaTtbl YCryr CBA3N C
MOMOLLbIO TapudHbIX onuui. WM3ameHeHne Hactoswmux Ycnosuir, [oroBopa odopMisdeTca MNyTeM 3akmo4veHus
OOMONMHUTENBHOIO COrnaweHnss B MNUCbMEHHOM ¢opme nubo nyTtem coBeplieHnss AOOHEHTOM KOHKMIOOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKOrO HOMepa MpPou3BoAUTCH C COBMOAEHMEM MOpsSiaKa, YCTaHOBMEHHOMO
3aKOHOAaTENbCTBOM O CBA3W. YCTaHOBIEHVE U U3MEHEHUE TapudoB Ha YCMYyrM U UHbIX LEHOBBIX YCIOBUIN NPON3BOANTCA
B nopsake, NpegycMoTpeHHOM n. 17.3 HacTosALMX YCroBU.

17.3. Tapudbl Ha Ycnyrn, B TOM uucre Tapud, UCMONb3yembli Ans onfatbl HEMOMHOW eAuHWUbI Tapudukaumm,
yCTaHaBMNMBalTCH, B TOM 4ucrne uameHsitotcs, OnepaTtopom CBSI3W CaMOCTOSITENIbHO, €CNW WHOW MOPSAOK He
yCTaHOBMEH 3akoHoaaTenbcTBoM Poccuickon ®egepauun.

OnepaTop u3Bewaer AGOHEHTOB O BBEOEHMM YKa3aHHbIX M3MEHEHMM He meHee 4em 3a 10 kaneHgapHbIX OHEN OO0
MOMEHTa BCTYMIEHNS UX B CUMy B MOPSiAKe, YCTAHOBIEHHOM 3akoHogatenscTBoM PP u [loroBopom. VHdopmmnpoBaHmne
ABOHEHTOB-OPUANYECKNX NUL, 06 n3MEeHeHUN TapudoB Ha YCnyrv Npon3BoaMTCA MyTEM pasMELLIEHNS COOTBETCTBYOLLNX
n3BelleHnn Ha Cante Onepartopa, ecnn MHOW cnoco® He cornacoBaH CTOpoHamu. [ononHWUTENbHblE U3BELLEHUS] OT
OnepaTopa, B TOM 4/CIe O HOBbIX Tapudax, MOryT HanpaBnAaTbCA UHbIMKU criocobamu, ycTaHoBneHHbIMM OnepaTtopoMm, B
TOM u4ucre MyTeM pasMelleHus MHpopmMaumMM B cYeTax 3a OKa3aHHble Ycrym. V3BelleHue O BBEAEHUWM YKa3aHHbIX
M3MEHEHUI TaKKe OCYLLECTBMNSAETCA B MecTax obcnyxvBaHust ABOHEHTOB B Cry4asiX, €CNN Takon Crnocob M3BeLLeHus
NpenycMOTPEH B KayecTBe 00A3aTeNbHOIO B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomneHus, Hanpaensemble OnepatopoM Wnu NULOM, OEUCTBYIOLMM OT €ro UMEHU u (Anu) B €ro MHTepecax,
ABOHEHTY-AOIMKHMKY B LIENsX BO3BpaTa MPOCPOYEHHON 3a40IMKEHHOCTM, BKIOYas yBEAOMITEHWS, ykasaHHble B n. 10.9
HacTosWwmnx Ycnosun, MOryT ObiTb MOAMUCAHBI C  MWCMOMb30BaHMEM (PaKCUMWUIBHOTO BOCTMPOU3BEAEHUS NOAMMCU
YNONMHOMOY€EHHOrO Nmua.

Kpome Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPSIAKE onpeaensTe U UBMEHATb NepeYeHb Y NONMHOMOYEHHbIX JTNLL.

Cratbsa 18. NMpekpalwieHue oroBopa

18.1. AGOHeHT BMpaBe OTKa3aTbCA OT AaribHenwero ucrnonHeHws [oroBopa, npousBeds Bce pacyeTbl M nodas
3asBneHne Onepatopy. OOHOCTOPOHHUIA OTKa3 MOXET OblTb 3asABfEH B OTHOLUEHUWM WCMOSIb30BAHWS OOHOMO MWW
HEeCKOSbKMX AGOHEHTCKNX HOMEPOB, NpY 3TOM pac4eTbl ¢ OnepaTtopom Npon3BoAATCS B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTka3a ADGOHeHTa OT ucnornHeHus [loroBopa unu pactopxenusi [loroBopa no ApyrMM OCHOBaHUSIM,
06sa3aTenbCcTBa CTOPOH CYMUTAIOTCHA MPEKPaLLEHHBIMU MOMHOCTLI0 UMM B COOTBETCTBYHOLLENA 4ACTU 3a WCKITHOYEHUEM
06sa3aTenbCcTB ABOHEHTA, CBA3AHHbIX C ONATOM OKa3aHHbIX, HO He oniavYeHHbIX AGOHEHTOM Ycrnyr.



OcraBLwasics nocre ncnonHeHuss AGOHEHTOM 006A3aTenbCTB NO OnfaTe OKasaHHbLIX YCyr pasHuua mexay onnavyeHHon
no [oroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbiM AGOHEHTOM CMocobOM M MO yKasaHHbIM UM PEKBM3UTAM MpPU YCIIOBUWM BbIMOJTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBUM neranusaumm
(OTMbIBaHMIO) 4OXOA0B, NOMYYEHHbLIX MPECTYMHBLIM NYTEM, U (PUHAHCMPOBAHNIO TEPPOPU3Ma.
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