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Pasgenl. O6wwue nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcnoBus okasaHWs TernemaTu4eckux ycryr u ycnyr no nepegadve AaHHbIX MO ceTsM (PMKCUPOBaHHON
ceasn MTC (panee umeHyoTca — YcnoBus) pa3paboTaHbl B COOTBETCTBUM  OENCTBYHOLIMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun n perynupyoT OTHOLLIEHUS MO OKa3aHWIo YCNyr CBA3M Mo nepefade AaHHbIX Y TeneMaTuyecknx
YCNyr CBSA3M, a Takke WHbIX COMPSKEHHbIX C HUMW YCRyr (ganee — Ycnyru): cepBucHoe, UHDOPMaLMOHHO-CNPaBoYHOe
obcnyxuBaHve n gp. Hactosiwme Ycnoeus yctaHaBnvBatTcsa OnepatopomM CamoCTOATENbHO, SABMAAKTCA NybnuyHown
odbepTon U MOryT BbITb NPUHATEI AGDOHEHTOM HE MHAYe Kak MyTeM NPUCOEOUHEHUS K HAM B LLEMNIOM.

1.2. MNonoxeHns HacToAWwmuX YCrOBU He pacnpoCTPaHAOTCA Ha OTHOLIEHWS CTOPOH MO BOMpPOCaM, CBA3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 060opyaoBaHus.

1.3. Ycnyru He MoryT ObiTb uMcnonb3oBaHbl AGOHEHTOM 6€e3 [AOMOMHUTENBHONO MUCBMEHHOTO COrfacoBaHUSA C
OnepaTtopom ans npoBedeHus noTepen, rofnocoBaHni, KOHKYPCOB, BUKTOPUWH, peKknambl, OMPOCOB, MacCOBbIX pPacChIfok
cooOLeHnn, ycTaHOBKM 0OOpydOBaHUA ANs opraHv3auun ABTOMATU3MPOBAHHBIX LEHTPOB (eCnu opraHusaums u
(YHKUMOHMPOBaHME Takmx ABTOMATU3MPOBAHHBLIX LIEHTPOB npudnHsaeT Bped Onepatopy, apyrum ABGoHeHTam w/vnuv
TpeTbMM NULam), YCTaHOBKM LUMIO30B AN AOCTyna K CeTU 3neKkTpocBa3un u VIHTepHeT-TtenedoHmm, opraHmsanmm goctyna
C ceTn cBA3n obuwero nomb3oBaHMS K MOAEMHbIM nyram, y3nam nepefadm [aHHbIX U TernemMaTudecKkux Cryxo,
KapTo4HbIM MnaTdopmamM, MaccoBOW reHepauumn Tpadumka u T.n. AGOHEHT Takke He BnpaBe MCMONb30BaTb CETb CBA3MU
OnepaTopa gns nponycka Tpaduka OT MHbIX ONepaTopoB CBSA3MW.

1.4. Ycnyrm cBasu npegoctasngaotca OnepaTopoM Ha OCHOBaHUWM AeWCTBYOLWMX nuueH3ui Onepartopa, B T.u.
cnegyowmx nuueHsnin: Ne101246 ot 25.07.2012, Ne137567 ot 15.02.2016, Ne 142345 ot 15.04.2016, Ne 150060 ot
17.04.2017, BblgaHHbIX ®egepanbHO cnyx0oi No Haa3opy B cdepe CBS3M, MHDOPMALIMOHHBIX TEXHOOMMIA U MaCCOBbIX
KOMMYHUMKauuin. MNMonHbIN nepeyeHb nuueH3un OnepaTtopa pasmelleH Ha Cante OnepaTtopa 1 SOBOAUTCA OO0 cBedeHud
ABOHEHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4. NpK 3akntoyeHnmn [Jorosopa.

CrtaTtbsl 2. TepMUHbI U onpeferneHusi, UCMoNib3yeMble B HacTOALMX YCNOBUAX

Bce 3aronoBkn pasgenoB (ctaten) MCNOMb3YKTCS B HACTOAWMX YCROBUSAAX UCKMOUYMTENbHO Ana  yaobcTtsa
NCNoNb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HA TONIKOBAHUE UX OTAENbHbIX MOMOXEHWN.

2.1. QoroBop — cornawenne mexay OnepaTopoM M ABOHEHTOM O BO3ME3OHOM OKa3aHUW YCNyr, 3akfi4yeHHoe B
nopsiike U B COOTBETCTBMM C HACTOALMUMU YcnoBusamMu (B T.4. BblIGpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCNOBUAMU
TapudHbIM NNaHom).

2.2. AGOHEHT — dum3n4eckoe Wnu tpPUaNYecKoe nuuo, UHAMBUAYaANbHbIA NPeanpuHMMaTenb, C KOTOPbIM 3aKrouveH
aorosop 06 okazaHuu Ycnyr npu BbiAENEHUN AN 3TUX LENen YHUKaNbHOro koda ngeHtndukauum.

2.3. Onepartop — Ny6nuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcucrckas, g.4),
OKasblBaloLLlee YCryru CBA3M Ha OCHOBaHUN NULIEH3WIA, ABMSAKOLLEECS CTOPOHOM no [JoroBopy ¢ AGOHEHTOM.

2.4.Ycnyrn — ycnyru cBs3u No nepefade OaHHbIX, TereMaTudeckme yCrnyru CBs3v U/MnvM UHbIE COMPSDKEHHbIE C HUMMU
ycrnyrn, okasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/MAM C  MNpUBMEYEHNEM TpeTbux nuLy  (CepBUCHOE,
NMH(OPMALIMOHHO-CNPaBOYHOE 06CnyXMBaHWe 1 ap.).

2.5. TapudHbIM NnaH — COBOKYMHOCTb LIEHOBbLIX YCMNOBMMK, Ha KoTopbix Onepatop npeanaraeT norb3oBaTbCA OOHOW
nnBO HECKOMBKMMM YCnyramu.

2.6. PacueTHbIW nepuon — nepuos BpeMeHU, 3a KOTOpbI onpeaensdetca akTUyYeckn nonydeHHbIn 1 onnavyvBaemblii
Ab6oHeHTOM 00beM Ycnyr. Ecnv meHbliasi npogormknTenbHOCTb PacueTHoro nepuopa He yctaHoBreHa Onepatopom,
PacyeTHbIN Nnepuoa cuMTaeTcs paBHbIM OOHOMY MecsLuy.

2.7. InyHbIn KabnHeT — BeBG-CcTpaHuua Ha cante Onepartopa, cogepxallasi tHpopMaLmio 0 3akasbiBaeMblX ABOHEHTOM
Ycnyrax, ctaTucTU4eckyto MHdopmaumio 06 obbeme NonydeHHbIX YCNyr U TeKyLem cocTosiHuM JluueBoro cuerta, 4oCTyn
K KOTOPOWN OCYLLLECTBMSETCS C MOMOLbI0 ayTeHTUMPUKALNOHHBIX AaHHbIX (YHUKanbHbIW NTOMMH U naponb). JlorH n naponb
ans goctyna B JIMuHbI KabuHeT BbigaloTca ABOHEHTY npu 3akntdeHun [oroeopa. JIMYHbIN KabuMHET MoxeT
ncnonb3oBaTbCcsa Ans Bblbopa ADOHEHTOM KOHKPETHbIX Ycnyr u [JononHUTENbHbLIX YCNyr, 0TKasa OT HUX, a Takke Ons
pasmeLlleHus yBegomneHust OnepaTopa, agpecoBaHHbIX AGOHEHTY. ABOHEHT 065a3aH o6ecneyunTb COXPaHHOCTb NOrMHa 1
naponsi AGOHeHTa, HeobxoouMbIX Ans AgocTyna B JIMYHbIN kabuHeT. [JencTBuS, COBeplUEeHHble B JIMYHOM kabuHeTe,
OOCTyn B KOTOPbIA OCYLUECTBMEH C WCMONb30BaHMEM florMHa W napons AOOHeHTa, NpU3HaKTCA OEACTBUAMMU,
COBEPLUEHHBIMU AGOHEHTOM JTMYHO MMM €ro YNONHOMOYEHHbIM NpeacTaBUTENeM OT UMEHU N B MHTepecax ABOHEHTa.
Mpn atom ADOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCe HeCaHKUMOHUPOBAaHHbIE) AENCTBUS TPETbUX Nu,
MMEBLLMX MecTO B JInuHoM kabrnHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBMNEH C UCNONb30OBaHWEM MOrMHa 1 napons



AbBoHeHTa, a Takke 3a NOCneacTBus Takux Aencteun. Onepatop BnpaBe npefnoctaBuTb ABOHEHTY BO3MOXHOCTb
N3MeHUTb naponb Ans Aoctyna B JIM4HbIN KabuHET, Npu 3TOM MOrMH OocTaeTcs HemsmeHHbiM. OnepaTop Brpase 6e3
npeaynpexaeHns NPUOCTaHOBUTL Mcnonb3oBaHue ABboHeHToM JluuHoro kabuHeTa B criydae pactopxeHus [lorosopa

2.8. IlnyeBon cuet — aHanuTtuyeckun cyet B ACP, cnyxawmi gns ydyeta obbema OkasaHHbIX YCnyr, MOCTYMSEHUs U
pacxodoBaHNs [OEHEeXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax opgHoro [oroBopa MoXeT ObiTb
BblJENEHO HECKOITbKO JINLIEBBIX CHETOB.

2.9. Epgunnua Tapudmkauum Yenyr — eauHunua u3mMepeHus obbema okasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. YHuKkanbHbin kop upeHtudukaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHoe coveTaHue UugpoBbIX,
OYKBEHHbBIX W/WMM CUMBOJIbHbLIX O0003Ha4YeHURn, ucnonb3yemoe AN OOHO3HAYHOW wugeHTudmkauum ABOHEHTCKOro
obopynoBaHus B npouecce okasaHust YCnyr.

2.11. AboHeHTCKOe obopyaoBaHMe — abOHEHTCKMA TepMMHan — Mofb30BaTeNbCKoe (OKOHEYHoe) obopyaoBaHue,
COBOKYMHOCTb TE€XHUYECKUX W/MNN NpOorpaMMHbIX CPeAcTB, MCMNOMb3yeMbix ABOHEHTOM Npu MoMnb3oBaHWKM Ycnyramu,
n/MnNn KOMNMEKTYOLME U akceccyapbl K HEMY.

2.12. AGOHEHTCKasA JNMHUSA - NMHUA CBA3M, coeanHsowas ABOHeHTCKoe 0bopyaoBaHNE C OKOHEYHbIM 31EMEHTOM CETU
CBSA3M.

2.13. ABTOMaTU3NPOBaHHbLIA  LEHTP — MpOrpaMMHO-annapaTtHbIn  KOMMMAEKC, MO3BOMSAKWNA  NPOBOAUTL
aBTOMATU3MPOBAHHBLIN MpueM, 006paboTKy M pacchifiky COOOLLEHWMIA 3MEKTPOCBS3M (B TOM 4MCre OOHOBPEMEHHO
MOCTYNUBLUNX TernedOoHHbIX 3BOHKOB, COOOWeEHUNn Mo dakcy, 3NeKTpoHHOW noyTe, SMS wu npoyee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.14. AktuBaumsa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeNCTBUA Briagenbua KapThl,
pe3ynbTaToM KOTOpbIX fABnsieTca onpegeneHve Onepatopom JlMueBOro cyeta uM yBenuMyeHME Ha HeM oOcTaTka Ha
BEMNYMHY HOMMHAra ucnornb3oBaHHon KapThbl.

2.15. ACP — aBTOMaTtu3npoBaHHas cucTema pacyeToB, NpeacTaBngowas cobon annapaTHO-NPOrpaMMHBIN KOMMIIEKC,
npeaHasHadeHHbIN ans obecnevyeHns aBToMaTu3auumn pacvyeTtoB ¢ aboHeHTaMu W/unm nonb3oBaTeENAMMU YCryr, a Takke
ans yyeta un ob6paboTkn nHdopmaumm o NpegocTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.16. Kapta Onnatbl (KapTa) — nHaMemnayaneHO onpeeneHHbli HOCUTENb, UCMOMHAEMBIN B BUAE MNacTUKOBOW KapThbl
unu B MHoM onpegensemom OnepaTtopom BUAe, yCTaHOBNEHHOrO HOMUHanNa, coaepXallmn nHdopmaumo, Heobxoanmyo
anst nposegeHua AktuBauum Kaptel (B T.4. cpok AktuBaumm KapTbl). Vicnonb3yetca ana onnatel Ycnyr. B crniyyae ecnim
AOOHEHTY OKa3sblBanuCb MHbIE COMPSKEHHbIE C HUMKU ycnyrk, OnepaTop BnpaBe HanpaBWTb CPeACcTBa Afs onnatbl
OaHHbIX YCIyT.

2.17. Mopor coeauHeHUA — ycTaHaBnMBaeMbil OnepaTopomM MNPOMEXYTOK BPEMEHW, MO MWCTEYEHUN KOTOPOro
NpPOAOIHKEHNE YCTAaHOBNEHHOIO COeAMHEHNS ABNAETCA OCHOBaHUEM A5t Havana Tapudukaumm Ycnyr.

2.18. YnonHoMo4eHHOe Nnuuo — f1uOo, YNnaTton KOTOPOMY AEHEXHbIX cpefcTB AOOHEHT MCMOMHAET CBOU OEHEXHble
obsizaTenbcTBa, BO3HuKawwme nepen Onepatopom u3 [loroeopa. [lepeyeHb TakMx nvly OOBOAWTCS OO CBeOeHUs
ABoHeHTa B nopsiake, npegycMoTpeHHoM M. 11.2. HacToAwmX Ycnosun.

2.19. Cant Onepartopa — pecypc Onepartopa B ceTu VIHTEpPHET, pa3meLLeHHbIN Mo agpecy: Www.mts.ru.

2.20. 3asBneHne — 3asiBIEHNE O HAMEpPeHUM 3aknuMTb [oroBop, KOTOpoe nodaeT 3asiBUTeNnb B YCTAHOBIIEHHOM
Onepatopom chopme. 3asdBneHne o 3akmnoyveHun [doroBopa cuutaeTcss nogaHHbIM AGOHEHTOM B MOMEHT 3aKIOYeHUs
HoroBopa B cry4yae, ecnu Ans ero 3aknoyeHuss He TpebyeTcs OOMNOMHUTENBHOW MPOBEPKU HaNMMYMs TEXHUYECKON
BO3MOXXHOCTM OKa3aHusi YCnyr.

2.21. NomelleHne — nomelleHve, 3aHMMaemoe AGOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OyoeT ycTaHaBnMBaTbCA
AOOHeHTCkOe 00OpyaOBaHMEe C LEeNnbl oOkaszaHus Ycnyr. ADOHEHT rapaHTUpyeT HanuuvMe cornacusi cobCTBEHHUKA
MomelLeHna Ha ycTaHOBKY ABOHeHTCKOro obopyaoBaHusi B MomelleHnn Ansa uenen okasaHust Ycnyr. HebnaronpusitHble
nocneacTBus, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusl, B T.4. B CBA3M C HEBO3MOXHOCTbIO NMPOAOIHKEHMS OKa3aHus
Ycnyr, HeceT AGOHEHT.

2.22. OxpaHHo-noxapHasa curdanusauus (OIMNC) — KoMnnekc TEXHWYECKUX CPEACTB, CryXallux Ofs CBOEBPEMEHHOro
0BHapyXeHu1s1 BO3ropaHusi U HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHUSI B OXPaHSIEMYHO 30HY.

2.23. 3asaBuTenb — NuLo, KOTopoe obpallaetca k OnepaTopy ¢ 3asBneHnem o HaMepeHnn 3aknio4nTb [Joroeop.

Paspen Il. NMopsaaok 3aknoyeHUA M npoaneHua gencrteus [loroBopa

Cratbsa 3. NMopsgok 3akn4veHUa u npoaneHus aencreus [loroeopa

3.1. [loroBop BCTynaeT B CUIly 1 CTaHOBUTCHA 00s3aTenbHbIM 45151 CTOPOH C MOMEHTA €ero 3akrntoveHus. [Npu 3aknodeHmm
[oroBopa gonyckaetca MCMNOMb30BaHWE SMEKTPOHHOM Mognucy nMbo WHOro aHamora COGCTBEHHOPYYHOM Mnoanvcu B
nopsiake, onpeaeneHHoM Mo CornalleHmnto CTOPOH U/M HacTOALMMK Y CITOBUSMNA.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCNEeOHNN CYUMTAETCS 3aKMOYEHHbIM Ha HeonpeaeneHHbIn Cpok. B
crny4vae 3aKr4YeHns CTOpOHaMKM CPOYHOro [loroBopa, €Cnv MHOe He YCTAHOBNIEHO OEMCTBYHOLUM 3aKOHOL4ATENbCTBOM
Poccuiickon ®enepaunn, ero AercTBUE NpoaneBaeTcs Kaxablil pa3 Ha cnefyoLwmnin nepuos, pasHbIN NepBoHayansHOMY
CpoKy aevicteusi [loroBopa, ecnv AGOHEHT He 3aABUT 06 0OpaTHOM He No3JHee, YeM 3a ABe HeJenNn A0 OKOHYaHUS cpoka
ero gencTBus.

Ho 3akntoyeHua [oroBopa Onepatop Ha ocHoBaHuu 3asiBneHus, nogaHHoro 3asiButenem Onepartopy, nNpoBoauT
NPOBEPKY HanMyinsi TEXHUYECKOW BO3MOXHOCTU oOkasaHus Ycnyr. 3asButens B cnyvae HeobxoauMmoctu o06s3aH
npegocTaBMTb YNOSIHOMOYEHHbIM Nnuam OnepaTtopa gocTyn B [MomMelleHre B COrnacoBaHHOE CTOPOHAMU BpeEMS B LIENSAX
paspeLleHnsi Bonpoca O TEXHUYECKOW BO3MOXHOCTM NpefocTaBneHnst 3asiBUTENto 4oCTyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTCckoM TenedoHHON NUHUN 3asaBUTENS, KOTOPYHO NITAHUPYETCS UCMNONb30BaTh AN OKa3aHusa YCnyr,
yctaHoBneHa OlC, 3aasutenb 06s3yeTcsa Mcrnonb3oBaTb crieyuanbHoe ADOHEHTCKOoe obopyaoBaHWe, yka3aHHOe Ha


http://www.mts.ru/

Cawnte Onepatopa, koTopoe npuobpetaeT camocToaTenbHO nMbo y OnepaTtopa. OTcyTcTBUE ¥ ABOHEHTa cheLmanbHOro
ABoHeHTCKkoro obopydoBaHWs paccMaTpUMBaeTCA KakK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTWU OKadaHnus Ycnyr, npu
koTopoM [loroBop He MOXeT BbITb 3aKroYeH.

3.3. B cooTtBeTcTBUMM CO CT. 6. PeaepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensax 3akmnoyeHus n/mnm
ncnonHeHns [JoroBopa, a Takke B Liensax cobnogeHns AencTByLWEero sakoHogaTensctea obpabartbiBaeT nepcoHarnbHble
OaHHble ABOHEHTa C MCNoNb30BaHMEM CBOMX NMpOrpamMmMHo-annapaTHbIX CPeAcTB unu 6e3 ncnonb3oBaHust TakoBbiX. [og
06paboTKoM nepcoHanbHbIX OaHHbIX MOHMMaeTca nwboe AencTBue (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepaumn), coBepliaemMbiXx C MCMNOMb30BaHMEM CpPeAcTB aBToOMaTusauuu unv 6e3 ncnonb3oBaHWs TakMx CPeacTB C
nepcoHanbHbIMW AaHHbIMUY, BKMOYasi cOop, 3anucb, cucTemaTm3aumio, HakoneHne, XxpaHeHme, B T.4. KONUA JOKYMEHTOB,
YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHME (OBOHOBNEHWE, W3MEHEHWE), U3BIEeYeHue, UCMoNb3oBaHue, 06e3nnynBaHue,
OGnokupoBaHue, yaaneHme, YHMUYTOXeHe nepcoHarnbHblX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3aknodeHns [Jorosopa 1 A0 NpekpalleHus 06a3aTenscTB CTOPoH no [lorosopy, a Takke Ao
NCTEYEHUSI CPOKOB XPaHEHWsi MepCOHarnbHbIX OAHHbIX, YCTAHOBMEHHbIX 3aKoHOAATernbCTBOM, ABOHEHT BblpaxaeT CBOe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke cornacve Ha nepepady (pacnpocTpaHeHue,
npegocraesneHve, Joctyn) n nopydyeHme OnepatopoMm TpeTbMM nuuam 06paboTku NepcoHanbHbIX AaHHbIX, NepeaaHHbIX
Ab6oHeHTOM Onepatopy B xode WCnonHeHust [loroBopa, B T.4. cBefeHunm o6 AOOHeHTe, ykasaHHbIX B CT. 53
depnepanbHoro 3akoHa Ne 126-$d3 ot 07.07.2003 roga «O cBsA3M» (3a UCKMTOYEHNEM MHGOPMALIMK, COCTaBMSIOLWEN TalHy
cBdA3m). [pegycmMoTpeHHoe HacToswMM ab3aueM corracue pacnpocTpaHsieTcs Ha criyyan, Korda HeobXOAMMOCTb ero
nonyyYeHus NpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMUN akTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSETCA B Uensx ucnonHeHust [oroBopa, B TOM uucne Ans Uenen
abOHEHTCKOro, CEPBMCHOMO U CNPaBOYHO-MH(POPMALMOHHOTO obcnyXuBaHust AGOHEHTa, B T.4. BKIIOYEHUS B JaHHbIE A11S
WMH(POPMAaLIMOHHO-CNPABOYHOrO OBCNYXMBAHUSA, OKa3aHUsa eMy YCnyr, HepaspbiBHO CBsi3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHNS AeBUTOPCKON 3aJ0MKEHHOCTM 3a YCnyrn, XxpaHeHns [Jorosopos 1 4OrOBOPHON AOKYMEHTaALUN W UHBIX LEensx,
HepaspblBHO CBA3aHHbIX C UcnofnHeHnem [orosopa, a Takke pna cobmogeHns OnepaTtopom TpeboBaHui
OENCTBYIOLLIEro 3aKkoHOAaTeNnbCTBa.

MMepeyeHb nuu, ocywecTBNAOWMX 0B6paboTKy nepcoHanbHbIX AaHHbix ABoHeHTa no nopydeHuto OnepaTtopa B
COOTBETCTBMU C HACTOSALMM MYHKTOM, @ Takke agpeca Takux nuvy ykadaHbl Ha Cante Onepatopa n JoBoguTcsa Oo
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB OnepaTtopa, B TOM YMCIie B MOMEHT 3akntoyeHns [Jorosopa.

B cnydae Hecornacua ABoHeHTa OeACTBUE HACTOSILLErO NMyHKTA HE PAcNpOCTPaHSETCA Ha B3aMOOTHOLLEHMS CTOPOH MNpu
ycnoBun, 4to ABGOHEHT npu 3aknioyveHun [oroBopa 3asBUT O CBOEM HecornacuMvM Wnu nogacT COOTBETCTBYOLLEe
3asaBneHne B agpec Onepatopa B nepuog aerictans Jorosopa.

3.5. Heotbemnemon vactbto [loroBopa SIBNSATCA HacTosilMe YCnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIA nnaH,
TexHnyeckme TpeboOBaHWSI U 3HAYeHWsI MokasaTenen KayecTBa OKa3aHMsA YCNyr CBA3W NO nepejade AdaHHbIX U
Tenematmyeckmx ycnyr csasm MTC, CornaweHne o6 3nekTpOHHOM B3avMOAENCTBMM C MWCMONb30BaHWMEM MNPOCTOMN
3NEKTPOHHON noanucu, a Takke ycnosust opepT, NPUHATbIX ADOHEHTOM B NOpsiaKe M Ha YCMNOBMSAX, YCTAHOBIEHHbIX
OnepaTtopom.

Pazpgen lll. Mepe4yeHb, 06bLemM u kayecTBO Ycnyr

Cratbs 4. NepeyveHb Yenyr

4.1. TlepeyeHb VYcnyr, okasbiBaeMblx ABOHEHTY, onpegenseTcs 3akMYeHHbIMM C  HUM  AOMNOMHUTENbHBIMU
cornaweHnamMm n npunoxeHnsamu kK [Oorosopy, BbiGpaHHbIM ABOHEHTOM TapudHbIM NNAaHOM C Y4ETOM MHbIX YCRyr,
3akasaHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AENCTBYOWUMU NpeanoxeHnamm Onepartopa n/unu TpeTbux
nmy.

Kpome Toro, nepeyveHb Ycnyr onpeaenserca BO3MOXHOCTAMU ADOHEHTCKOro 060pyaoBaHus.

Cratbs 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGOHeHTY OnepaTopom, OCyLLEecTBAAETCSA Ha OCHOBaHMU noka3aHun ACP
Onepartopa.

5.2. icxoas 3 cymm paHee BHECEHHbIX MraTexen, ycnosun TapudHoro nnaHa n o6béma nucnonb3oBaHHbIX ABOHEHTOM
Ycnyr B ACP ykasbiBaeTca ocCTaTok Ha JluueBom cuyeTe. BenuumHa octatka npegcraBnseT coboi obo6LieHHYo
nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCNOMb30BaH ABOHEHTOM (NOMNOXUTENBHOE 3HAYEHUE OCTaTKa)
unn 6bin ncnonb3oBaH AOOHEHTOM MoOCre MOMIHOrO pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX MNnaTexewn
(oTpuuaTenbHoe 3HadeHue ocTaTka). BHeceHue nnaTtexen oTpaxaeTcs Kak yBernuyeHue octaTtka Ha Jluuesom cuete,
B3MMaHWe MNnaTtbl 3@ OKa3aHHble YCNyrm — Kak ero yMeHblleHue. YMeHbLUeHMe OcCTaTka MpOM3BOAMTCA MUCXOOsS M3
TapndoB Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BKoYaeMbIx B LieHy. OTpyuaTtensHoe 3HavyeHne octaTka BblpaXaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JlMueBom cuyeTe ABGOHEHTa CpeacTB, BHECEHHbIX WU
HenspacxogoBaHHbIX ADOHEHTOM Mpu NOTpebreHun Ycnyr, ykasbiBalTCs OTAENbHOW CTpokon B cyeTax. CBedeHust o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb Nony4veHbl AGoHeHTOM y Onepartopa.

5.3. MeToauka onpeaeneHns NpogorPKUTENbHOCTN COeQUHEHNS.

5.3.1. TpodomKNTENbHOCTL COEAMHEHWs MpU nepejade HEeroriocoBon uHgopmauumn otcuntbiBaetca ACP ¢ 1-ro
nepegaHHoro 6aiTa. Y4yeT npogomknTenbHOCTM COeQUHEHNS BeeTCs ¢ NpuHATON OnepaTopoM e4uHULLBI Tapudukauuu.
EaovHuua tTapudukaumm coegnHeHus no cetu nepefayvv AaHHbIX (CeaHca cBA3n) ycTaHaBnmsaeTcs OnepaTtopoM, HO He
MOXeT ObITb 6onee 1 MUHYTHI ANS Uenen nepegayun ronocoBon MHpopmauun. CoeguHeHne No ceTn nepefaydn AaHHbIX
npu nepegave ronocoBov MHpopMauumM NPOAOCIHKUTENBHOCTBIO MEHEE 2 CEKYHA, He yYuTbiBaeTCcs B 0Obeme OkaszaHHbIX
ycrnyr cBa3u no nepepade AaHHbIX NPU NOBPEMEHHOW CMCTEME OonnaThl.



5.3.2. Wcxoga un3 TexHuveckux ocobeHHocTel pabotbl cetn Onepartopa, Onepatop BnpaBe YyCTaHaBNMBATb
MaKCUMarnbHY NPOAOIMKUTENBHOCTL OQHOMO HEMpepbIBHOrO coeauHeHnsa B cetn Onepartopa. B cnyyae yctaHoBneHus,
WMHopMaLnst O MakCUMarnbHOW NPOLAOMKUTENBHOCTU COeAnHEHMS oBoaAUTCA 00 ABOHEHTOB B nopsiake, yCTaHOBNEHHOM
n. 11.2 HacToALWMX YCNoBun.

5.3.3. [Ing uenew okasaHusa Ycnyr (3a UCKNIOYEHWEM YCNyr CBA3M MO nepefaye AaHHbIX rofnocoBov MHopmaumm), ecnu
WHOE He yCcTaHoBMNeHo B TapudHOM nnaHe, eguMHULEn Tapudukaumm npu okasaHum Ycenyr saensetca 1 Kbawt, npyn atom
1K6ant paBeH 1024 6ant, a 1 M6anTt paBeH 1024 K6ant. Ecnn nHoe He yctaHoBneHo B TapudHOM nnaHe, eanHULIEN
TapuduKaLmmn Npu okasaHuMn yCcnyr CBA3W ANs uenewn nepegayv ronocoson nidopmaumm aensetcs 1 MuHyTa.

Cratba 6. KauecTBO cBs3u B cetn Onepartopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET OEWNCTBYHOLWMM B PP TexHM4ecknm HopmMam 1M MMEKLLMMCS JIMLEH3NSM.
TexHudeckme nokasaTtenu M HOpMbl, B COOTBETCTBUM C KOTOPbIMU OKa3bIBAKOTCS YCMyrn CBA3WU, pa3MelleHbl Ha Cante
OnepaTtopa n gaBna0TCA HeoTbeMnemon 4vacteto [JoroBopa. Onepatop npefocTaBnaAeT YCryrn CBs3U KPYrioCyTOYHO,
exegHeBHO, 6e3 nepepbiBOB, 3a WCKMNOYEHMEM MpoBedeHuss ¢ cobniogeHnem TpeboBaHMM  OEWUCTBYIOLLErO
3aKoHoAaTenbCTBa, NMUUEH3UN HEOBXOANMBIX PEMOHTHbLIX Y NPOUNaKTUYECKUX paboT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCnyr, BO3HUKLLIME BCNeaCcTBUE UCNONb30BaHUA ABGOHEHTOM
HencnpaBHOro, He OTBEYaloLWEero yCTaHOBMEHHbIM TpeboBaHWsM ABOHEeHTCkoro obopynoBaHusi, nMB6o ABOHEHTCKOro
0bopyaoBaHusi, KOTOpoe ObINo N3MEHEHO UM MOAMPULMPOBaHO Be3 cornacoBaHusa ¢ nponssoanTenem n OnepaTopom.
Ecnu gnsa nonyyeHuns Ycenyr ncnonb3yetca AboHeHTckoe obopyaoBaHue, KoTopoe TpebyeT aHeprocHabxeHusi, OnepaTop
He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKa3aHuWM YCMnyr, Bbl3BaHHble OTCYTCTBMEM, NepebosiMM B TakoMm
3HeprocHabxeHnw.

6.3. Onepatop MOXeT MPUOCTAHOBWUTb OKa3aHMe YCcnyr B Clnyvyae BO3HUKHOBEHUS aBapuiHbIX CUTyauuHn,
NpenaTCTBYIOLWMNX AanbHeNLWeMy oKasaHuio Ycnyr, a Takke npu HeobxoauMoCTy NPOBEAEHMS OPYTUX PEMOHTHBIX U/Mnu
npodunakTnyeckmx pabot. Cpokm n NopsaoK yCTpaHeHUst HencnpaBHoOCTeN B ceTu cBa3n OnepaTtopa, NpenaTCTBYOLLMX
Nnonb30BaHWIO Ycnyramu, a TakKe CPOKM MPOBEAEHUS WHbIX PEMOHTHbIX W/unu npodunakTuyecknx pabot
yCTaHaBMMBalTCA JokanbHbIM aktom Onepatopa M goBogaTca OO0 cBefeHuss AGOHEHTOB B MecTax paboTbl C
ABGOHEHTaMM 1 PO3HUYHOW peanu3auumn ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTecss OnepaTopom
MHbIMK cnocobamu, B ToM yuncre Ha Cante Onepatopa.

Pasgen IV. NpaBa n o6s13aHHOCTU CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Monyyatb Heobxogumydo W [OoCToBepHy uHGopmaumio o6 OnepaTtope, pexume ero pabotel, obbeme
npegocTtaBngemMbiX YCryr, BbICTaBMEHHbIX CYETax 3a OKa3sblBaeMble YcCryrun, nepeyHe Ycnyr u TapudHbIX nnaHax, a
TakKe UHYI MHAOPMaLMIO, CBA3AHHYIO C NpeaocTaBneHmem YCnyr.

7.2. MNMonyyaTb c4eTa 3a OKa3aHHble Ycnyrm MO OKOHYaHUM PacdeTHoro nepuoga B YycTaHoBrneHHoM OnepaTopom
nopsiake.

7.3. B yctaHoBneHHoM OnepaTtopoM nopsiike M3MeHSTb UCMOonb3yeMbl nepedeHb Ycnyr, TapudHbIi nnaH, ysegomMus
OnepaTtopa B NpegyCMOTPEHHOM HacCTOALMMK Y CROBUSMN MOpSaKe.

7.4. ADOHEHT BMpaBe BbIPA3UTb CBOE COrflacMe WM OoTka3 OT BO3MOXHOCTU WCMONb30BaHUsl, B TOM 4ucre
npegocTaeneHnss OnepaTtopoMm TpeTbuUM nuuam, ceefeHui o6 ABOHeHTe, B Llensx U criydasix, Korga HeoOxoaMMOoCTb
Takoro cornacus/otkasa npegycMoTpeHa HOPMaTMBHO-MPaBoBbIMW aktamu. Ecnv AGOHEHT He Bblpasun CBOEro
Hecornacus, cornacue cuyutaeTcsa OdQOpMIeHHbIM nyTem nognucaHua [orosopa. OTka3 OT BO3MOXHOCTU
MCMNonb30BaHWs, B TOM 4Yucne npegocrasneHms OnepatopoMm TpeTbuM nuuaMm, ceegeHunn o6 ABoHeHTe, odopmMnseTcs
nytem nogayn AboHeHTom OnepaTopy NMUCbMEHHOrO 3asBneHus, NMMbo MHbIM cnocoboM, ycTaHoBneHHbIM OnepaTopom.
Takon oTka3 AenCTBYET C MOMEHTa ero nonyyeHnss OnepatopoM n MOXeET ObiTb BbIpaXeH npu 3aknodeHun [loroBopa
nnbo B nepuog ero gencrteus. [lonoxeHWs HaCTOSLLEro NyHKTa NPUMEHSOTCA B YacTu, He npoTuBopedvauwen n.3.4
HacToAWMX YCNoBui.

7.5. ADOHEHT BrpaBe BbIpa3nTb CBOE COrfacue Umn otkas OT BO3MOXHOCTU MOMyYEHUS peKnambl, pacnpocTpaHAaeMon no
NoObIM CETsIM CBSA3M, @ TakKe Ha UCMOSMb30BAHNE CBEAEHUN O HEM B LIENsX NPOABWXEHUS ToBapos/paboT/ycnyr, B TOM
yucne nyTeM OCYLLECTBIEHUSI MPSMbIX KOHTAKTOB C AOOHEHTOM C MOMOLLbI0 CpPeacTB CBs3W, korga HeobxoaMMOCTb
Takoro cornacus/otkasa NnpegycMoTpeHa AeNCTBYOLWMMM HOPpMATUBHO-NPaBOBLIMK akTamu. Ecnn AGOHEHT He Bbipasuri
CBOEro Hecornacus, cornacue cyuMtaeTcssi OOpMIeHHbIM nyTeM nognucaHus [oroBopa. OTkad OT BO3MOXHOCTU
MONMy4YeHUs1 peknambl, pPacnpoCcTpPaHAEMOW MO CeTsaM CBA3n, odopmnserca nytem nogadn Ab6oHeHToM OnepaTopy
MUCbMEHHOIO 3asBIEeHVs, SBMSIOWErocs HeoTbemniemMon 4Yactbio [oroBopa, nMboO MHbIM CMOCOGOM, YCTaHOBMEHHbBIM
OnepaTtopom. Takon oTka3 AeNCTBYET C MOMEHTa ero nony4yeHus OnepaTtopom.

7.6. ABOHEHT BrpaBe OTKa3aTbCs OT UCNonHeHus JJoroBopa nytem He NOTpebneHuss B Te4eHne Cpoka, yCTaHOBMEHHOIO B
TapudHoM nnaHe, TapnuUMpyemMblx YCnyr.

7.7. ABOHEHT BnpaBe OTka3aTbCs OT MCNOSIHeHUSA [JoroBopa NyTeM HeMonosHeHst JIMLeBoOro cyeTa 40 NONOXUTENBHOMO
ocTaTtka B CPOKU, YCTaHOBMNEHHbIe B TapudHOM nnaHe.

CrtaTtbAa 8. Obs3aHHOCTN ADOHEeHTa

8.1. [lo 3akntoveHus Ooroeopa npegoctaBntb OnepaTopy HeobGxoauMble U AOCTOBEpHble cBefeHus o cebe B obbeme,
npegycMoTpeHHom [loroBopom, v NoaTBepanTb UX AOKYMeHTanbHo. B cnyyae nameHeHus ykasaHHbIX cBedeHuin AGOHEHT
00513aH B TeYeHue LeCcTUOecsTU AHel Mocre Takux U3MeHeHuit npedocTaBuTb OnepaTopy HOBble AOKYMEHTarbHO



NOATBEMKAEHHbIE JaHHble (NMPK 3aKa3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy AocTaBka ByaeT nponsBoanTbLCH
CO cnepytowero nocrie nonyyvyeHns Onepatopom uHdopmaumm 0 HoBoM aapece Mecsua). AboHeHT obssyeTcsa coobaTb
OnepaTopy B CPOK, HE MPEBbILLAIOLWMI LIECTUAECATU OHEN, O NPEKpaLLeHM CBOUX NpaB BNaaeHus n (Unu) nonb3oBaHUs
MomelueHnem.

8.2. O3HaKOMUTLCH C HacCTOALUMMU YCIOBUSIMU, NEPEYHEM BO3MOXHBIX YCnyr, TapudamMmm Ha Ycnyrm n nHdopmaumen o
HacTpomnkax ABoHeHTCKoro 06opyaoBaHns A0 Havana nonb3oBaHus Ycnyramu.

8.3. [Nonb3oBaTbCca Ycnyramym B COOTBETCTBMU C HACTOALLMMN YCNoBUAMKU 1 3aKkoHodaTensctsoMm P®. He ncrnonb3osatb
Ycnyrn B NpOTMBOMNPAaBHbLIX LEnsx, a paBHO He cosepllaTb AeNCTBWUW, HaHocAwmx Bped Onepatopy w/unu TpeTbum
nvMuam, He coBepluaTb AENCTBUWA, NPEnAaTCTBYIOWUX HOPManbHOMY (PYHKLMOHMPOBAHUIO CeTu CBSA3WN, 060pyAOBaHMWS,
nporpammHoro obecneyenuns Onepartopa v TpeTbux NuL, He NCMNonb3oBaTh Ycnyrn 6e3 AONONHUTENBHOO NMUCbMEHHOIO
cornacosaHuss ¢ OnepaTtopomM Ans NPOBEAEHMs NOTEpPen, roroCoBaHWN, KOHKYPCOB, BWKTOPWH, PEKnaMbl, OMpOCOB,
MacCCOBbIX PacCbINOK COOOLLEHNA, YCTAHOBKWU LUMNIO30B ANS AOCTyNa K CeTU 3anekTpocBasn u NHTepHeT-tenedoHuu,
opraHmsaumm [octyna C ceTu CBA3M ObLlero nonb3oBaHMA K MOAEMHbIM nynam, ys3nam nepefadv AaHHbIX |
TenemaTumyecknx cnyxb, kapTouHbIiM nnaTgopmam u T.n., He danscuduumposaTtb |IP-agpec, agpeca, ucnonb3yemole B
OPpYrMx CeTeBbIX MPOTOKONAax, a Takke NpoYyro cnyxebHyo MHdopmauuo npy nepepgade AaHHbIX. ABOHEHT Takke He
BNpaBe UCnonb3oBaTth CeTb CBA3N Onepartopa Ans nponycka Tpadwka OT MHbIX ONepaTopoB CBSA3MN.

8.4. CoeBpemeHHO onnaymBaTb Ycnyrm OnepaTopy winM ykasaHHOMY UM YMOMHOMOYEHHOMY Nuly B COOTBETCTBUM C
OelCTBYOLWMM NopAaaKOM, MeToAoM onraTel Yenyr, TapudHbIM NiiaHOM Y HAaCTOSALWMMU Y CIIOBUSIMMU.

8.5. OcyLuecTBnATbL cBOM NpaBa kak AboHeHTa NnyHO nMbo Yepes NpeacTaBUTens, AeNCTBYIOLWEro Ha OCHOBaHMN 3aKOHa
nnu gosepeHHocTn. Npn 3TOM AOBEPEHHOCTb OT (hM3MYECKOro nuua AormkHa ObiTb yaocToBepeHa HoTapuanbHO nnbo
opopmiieHa WHbIM [OOMyCKaeMblM [AeNCTBYIOLMM 3aKOHOA4ATEeNbCTBOM  CMOCOGOM, MO3BONSAOWMM  AOCTOBEPHO
onpeaenuTb hakT ee Bblgayum fMUOM, yKadaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro nuua AomkHa BbiTb
odopmneHa cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce pencrBus, coBeplleHHble C MCMONb30BaHUEM
cnocoboB wmaeHTUdUKaLumKn, yctaHoBneHHblx OnepaTopoM, B T.4. nocne wuaeHTudukaumm Ha Cante OnepaTtopa,
npongeHHon B nopsake, onpegeneHHom OnepaTtopom, CHATaOTCH NPOU3BEAEHHBIMU OT UMEHUN N B UHTEpecax ABOHeHTa.
Homep JluueBoro cyeta MOXET CRyXuUTb And uaeHtudukaumm ABOHeHTa npu npegocTaBneHun uHdopmauum o
coctosdHmMn BGanaHca JlvueBoro cyeta, ecnv UHOW NOPSAOK naeHTUdmkaumm He yctaHosrneH npouedypamn OnepaTtopa.
[encTeus, HanpaBfeHHble Ha Nony4YeHne Ycnyr, coBeplUeHHble ¢ AGOHEHTCKMM 000pyaAOBaHNEM, NOAKIIOYEHHbBIM K CETU
¢ ucnonb3soBaHmem YKW, cumTtaloTcsa coBepLUeHHbIMU OT UMEHN U B MHTepecax ABOHEHTa.

8.6. insa opraHu3auum goctyna k cetm Onepartopa, NpoBeeHUs NepBUYHOW HacTponkm ABOHeHTCKoro obopyaoBaHUs
npegoctaButb Onepatopy goctyn B [lomeweHne, B koTopom OygeT yctaHoBneHo AGoHeHTckoe obopydoBaHue,
nogcoeaunHsiemoe kK cetn Onepartopa.

8.7. Hectn pacxogbl no opraHusaumm npegocrasneHvs goctyna k cetn Onepartopa B criydae nsmeHeHus lNomelleHus, B
KOTOpoM ycTaHaBnmBaeTca AboHeHTCkoe obopyaoBaHue, nogkntodaemoe k cetn OnepaTopa.

8.8. He npensatcTBOoBaTh yCTpaHEeHU0 HencrnpaBHOCTEN M paboTe cepBUCHBLIX cnyx6 OnepaTtopa nnv NPUBEYEHHbIX UM
TPETbUX NnL.

8.9. He ncnonb3oBate CeTb AnNs pacnpoCTpaHEHUs He HY>KHOW nonydvaTento, He3anpoLlleHHon uHdopmaumm, Cnama. B
YaCTHOCTHU, SBNAOTCA HEAONYCTUMbIMW CrneaytoLme AeNCTBUS:

e MaccoBas paccblfika He COormnacoBaHHbIX NPeABapUTENBbHO 3MNEKTPOHHBIX NUceM (mass mailing); noa maccoBon
paccbInkon noAapasymeBaeTCs Kak pacchbliika MHOXECTBY MnoslyqaTtenen, Tak 1 MHOXECTBEHHas pacchlrika 0gHOMY
nonyyaTento; NoA 3MeKTPOHHbIMM NUCbMaMy MOHMMAIOTCA COOOLLEeHUs 3nekTpoHHoW noyTel, ICQ n apyrux
nogobHbIX cpeacTB NMYHOro obmeHa nHdopmaumen;

e HecorrnacoBaHHas pacchblfika 3feKTPOHHBLIX NMUCEM PEKNaMHOro, KOMMEPYECKOro Unn armTalmMoHHOro xapakrepa,
a TaKke nucem, cogepxalumx rpyoble n ockopbuTernbHble BbIpaXXeHUs U NPeanoXKeHUs;

e UCMNOMb30BaHWe COBCTBEHHbIX UNWN NPeAoCTaBeHHbIX MHAPOPMaLMOHHBIX PECYPCOB (MOYTOBbLIX SLLMKOB, aApecoB
3MNeKTPOHHOW noyThl, cTpaHuy WWW n T.4.) B KayeCTBe KOHTaKTHbIX KOOpAMHAT Npu COBEpLUEHUN Mboro m3
BbILLIEOMNUCaHHbIX AENCTBUIN, BHE 3aBUCUMOCTWM OT TOro, M3 KakoW TOYKM WHTepHeT Obinn coBepLueHbl 3Tu
AencTBus.

8.10. MNpuHATE Mepbl NO MpefoTBPALLEHWM0 MONb30BaHMA Ycrnyramu TpeTbUMM nuuamym OT ero MMmeHu (obecneuntb
COXPaHHOCTb Naponemn u NpoYMx Kog4oB aBTOPM3OBAHHOIO AOCTYNa).

8.11. He danscuduumposaTb cBoi |IP-agpec, agpeca, ucnons3yemble B ApYrux CETEBbIX NMPOTOKONAax, a TakkKe npoyyto
cnyxebHyto nHpopmaumio npu nepeaaye gaHHbix B IHTepHeT.

8.12. He ocywlecTBnsTb OEWCTBUSA C LENbl M3MEHEeHWs HacTpoek obopygoBaHMsA MM MporpaMMHoro obecneyeHust
Onepartopa unv uHble AeNCcTBUsi, KOTOpble MOrYT MOBMeYb 3a cobon cbou B pabote obopyaoBaHMSA MM NPOrPaMMHOro
obecneyeHunsa OnepaTtopa.

8.13. AGOHeHT-topugudeckoe nuuo o06s53aH exekBapTanbHO npegocTaBnaTe OnepaTtopy 3aBEPEHHbIN CMMCOK Nuu,
ucnonb3yowmx ero ABoHeHTCkoe obopygoBaHue, cogepxawui damunun, MMeHa, OTYeCcTBa, MecTa XWUTenbCTBa,
PEKBM3UTbI OCHOBHOIO AOKYMEHTA, YOOCTOBEPSIOLErO IMYHOCTb 3TUX MWL,

8.14. Bo nsbexaHne NpuyYvHEeHUs Bpeda XU3HU U 340POBbI0, BbIMOMHATE TPeOOBaHMSA MO COO4EPXKaHUI0 U JKCnyaTaumm
cnaboToyHOM kabemnbHOW NUHWKM  («NOCregHen» MWnM), Haxogslencs B 30HE OTBETCTBEHHOCTU ABOHEHTa,
YCTaHOBMEHHbIE TexHudeckumu TpeboBaHMAMMW U 3HAYEHUAMW MoKasaTenen kadyecTBa okasaHus ycnyr cesasum MTC
(pasgen VI).

8,14. B cnyuyae npefocTtaBneHus B nonb3oBaHne ABoHeHTy Onepatopom cobcTBeHHOro obopygoBaHus AN Lenen
okasaHus Ycnyr, ABOHeHT npu pactopxeHun [JoroBopa (nubo cootBeTcTByloLero MNpunoxeHusi) obsa3aH BO3BpaTUTHL
obopyaosaHue OnepaTtopy B paboyem COCTOSIHUM C YHeTOM eCTECTBEHHOrO M3Hoca.

Cratbsa 9. NpaBa OnepaTtopa



9.1. OnpenenATb ycrnoBusa okasaHusa Ycnyr, B TOM dncrie TapudHbIX NnaHoB, NoCcpeaCcTBOM BBeAEHUS HOBbIX TapuHbIX
nnaHos/Ycnyr w/vnu BHECEHVSI U3MEHEHWs B OEWCTBYOLUME YCNOBUS OKasaHus Ycnyr/Tapudbl B NpeaycMOTPEHHOM
HacTOALWMMN YCNoB1USMI Nopsaake.

9.2. MNpuoctaHaBnuBatb ¢ cobniogeHnemM 3akoHOAaTenbHO YCTaHOBMEHHOW Mnpoueaypbl OKa3aHWe YCnyr B crydvae
HapylweHnss ABOHEHTOM MpaBWIl, YCTAHOBMEHHbIX HacToAWMMK YcroBuamu ([JoroBopom), B TOM YMCIle HapylleHUs
CPOKOB omnnatbl Ycnyr, a paBHO npu HecobniogeHnn ABGOHEHTOM HOPMAaTUBHLIX MPaBOBLIX aKTOB B 0OMacTu CBA3N -
BMMOTb [0 YCTPaHEeHWs HapyleHui. puocTaHOoBreHMEe oOKasaHus YCNyr npu okasaHuu YCnyr Ans HyXg OOOpOHbI
CTpaHbl, 6e30nacHOCTM rocygapcTea U obecnedeHns NpaBonopsigka BO3MOXHO M OCYLLIECTBMSIETCS TOMbKO B CriyyYasix U B
nopsiake, yCTaHOBNEHHOM 3aKOHOOATENbCTBOM O CBS3M.

9.3. NMpu uypesBbIvalHbIX CUTyauUUsX NPUPOAHOrO M TEXHOreHHOro xapaktepa OnepaTop B nopsigke, onpenerieHHOM
3aKoHOAAaTeNnbCTBOM, BrpaBe BPEMEHHO MpPekpaTUTb WM OrpaHUYMTb OKa3aHue YCnyr CBA3W. YMNOMHOMOYEHHbIe
rocyfapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccun nmeloT npaBo Ha NpuopUTETHOE NONb3oBaHMe
ycryramu CBaau.

CraTtbsa 10. O6sa3aHHocTM Onepatopa

10.1. NMpepoctaBute AGOHEHTY Npu 3aknoyeHun [JoroBopa Heo6xoaMMy0 U AOCTOBEPHYIO MHGOpMaLmMio 06 Ycnyrax, ux
nepeyHe u npasBunax okasaHus, TapudHbix nnaHax, nopsake M ycroBuax onmnaThl YCnyr, Nopsgke v Cpokax AOCTaBKu
CYeTOoB.

10.2. OpranusoBaTtb 6ecnnatHoe W KPYrnocyTOMHOE KOHCYNbTMpPOBaHWE MO BOMpocaM MoNb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. MpedocTaBnATb uHGopmauuio o Tapudax Ha Ycnyru n coctosHum Jluesoro cyeTa
ABoHeHTa.

10.3. MNpuHMMaTb HeobXxoaMMble OpraHM3auMoHHbIE MepbI AN 3aWMTbl NepcoHanbHblX AaHHbIX ABoHeHTa n cobniogaTb
WHble yCTaHOBMNEHHbIe TpeboBaHMs kK obecneyeHmnto KOHPMAeHUNanbHOCTH ceeaeHnin o6 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABOHEHTY Ycnyrm B TeyeHue Cpoka, npegycMoTpeHHoro [orosopom, [ononHuTenbHbIMK
cornaweHuamm u MNMpunoxexHnamm k JJorosopy.

10.5. CobnopgaTe ycTaHoBneHHble OnepaTtopoM CpOKM M MOPSOOK YCTPaAHEHUS HEencnpaBHOCTEN, NPensTCTBYHOLUNX
NOMb30BaHWIO TENEMaTU4EeCKUMK yCcriyramu CBS3u 1 ycriyramu no nepegave gaHHbIX.

10.6. OnepaTop ocBOBOXOAETCS OT OTBETCTBEHHOCTU 3a HEUCTOMNHEHNE NN HEHaANEeXallee UCMONHEHWE NPUHATBIX Ha
cebs obaszatenbcTB no [JOroBopy, ecnvM Mx HEMCNOoMHEeHWe WNW HeHagnexallee MCrOofHeHMe MPOWU3OLLNO BCrieacTBue
06CTOATENBLCTB HEMPEOAONNMON CUSlbl, MO BUHE TPETbUX MWL, UMK B CBSA3WN C AeNCTBUAMUN ADOHEHTA.

10.7.B cnyyae npusneveHus OnepaTtopoM TpeTbero nuua pAans ocywectBiedns ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOAEVCTBMSA NO BO3BpaTy NPOCPOYEHHOW 3aformkeHHocTn, Onepatop vnv nuuo, OEWCTBYOLWEe OT ero MMeHU U
(vnn) B ero uHTepecax, ysBegomnseT o6 3Tom ABOHeHTa-AOMMKHWKA B TeveHwe Tpuguatu paboumx OHen nytem
HanpasneHus No novte 6eCKOHBEPTHLIM OTNPAaBAEHNEM UMW NPOCTbIM NMMCbMOM COOTBETCTBYIOLLErO YBEAOMIIEHMS.

Pasgen V. CTOMMOCTb yCIyr U NopsfoK pacyeToB

Cratbsa 11. Tapudnbl Ha Ycnyru

11.1. Tapudpbl Ha Ycnyrn, EguHunua tapudukaumm Ycnyr v nopsigok onnatbl HenornHon EauHuubl Tapudukauumm
ycTaHaBnuBatTca OnepaTtopoM camMoCToATeNnbHO B TapudHbIX nNnaHax, OOMNOMHWUTENbHbIX CcornaweHus  u/unu
MpunoxeHusx k Jorosopy.

11.2. NHdbopmauusa o AercTBYOLLMX U HOBbIX Tapudax Ha Ycnyru n TapudHbelix nnaHax Onepatopa npegocrasnseTcs B
mMecTax paboTbl ¢ ABOHEHTaMM W pPO3HWMYHOM peanu3auum ToBapoB W Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHsaTbca OnepaTtopom MHbIMU cnocobamu, B Tom vncne Ha Cante Onepartopa.

11.3. Mpwu 3akntoyeHumn [JoroBopa B COOTBETCTBMM C HacToAWMMK YcrnoBusamMu ABOHEHT yKasbiBaeT BbIOpaHHbIM UM U3
npegnaraembix Onepatopom TapudHbIN NnaH, KOTOPbIN CTAHOBUTCA HEOTbEMIEMON YacTbto [JoroBopa.

Cratbsa 12. MeToa pac4yeToB

12.1. NpuMeHUMBIN NpYU OKasaHWW Ycnyr MeTof pacyeToB ykasbiBaeTcs B [lorosope, [JononHWtensHoOM cornalleHum,
MpunoxeHun k Oorosopy wn/vnu TapudHom nnaHe. OcHOBaHWA NpYMeHeHWss meToda onpegenstTca OnepaTopoM u
ycTaHaBnuBalTca B TapudHbix nnaHax, MNpunoxeHuax wu/vnv OONONHUTENbHbLIX cornaweHuax kK [JoroBopy, a Takke
OoBOAATCS [0 cBefdeHuss AOOHeHTa MWHbIM crnocobom. Onnata MOXeT NpPOU3BOAUTBCA HaNWYHbIMU  OEHEXHbLIMU
cpenctBaMu M 6e3HanUYHbBIM CNoco6om.

12.2. ABaHCOBbIM MeToA pacueToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JluueBowm cdeT ADOHeHTa [0 Hadvana
npepocTaBnenust Yenyr AGOHEHT BHOCUT aBaHc (nnaTex), obpasytowmii Ha JlueBom cyeTe onpegensembin Onepatopom
NONOXUTENbHbIN OcTaToK. pn 3TOM pacyeTbl Npou3BoasTcss ADOHEHTOM 3a (hakTUYeCcKM oOkaszaHHble B PacyeTHoM
nepvoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble NnaTexu, BHECEHHble Ha JluueBon cyeT AGOHEHTa, MCMOMb3YKTCA AN onnaTtbl YCnyr no mepe Wux
notpebneHms AGOHeHTOM. CyMMblI aBaHCOBLIX MNIATEXEW onpegensalTcs camum  ADOHEHTOM, Wucxodsa U3
npeanonaraeMoro o6bema noTpebneHns 3akasbiBaeMbix YCnyr u BeilopaHHoro TapudHoro nnaxa.

Mpun 3aknioyeHnn [oroBopa AGOHEHT BHOCUT MNEPBLI aBaHCOBbLIM MnaTex B CyMMe, onpegensemMon BblOpaHHbIM
TapudpHbiMm nnaHom, [dononHuTenbHbIM cornawleHunem w/wnu [NpunoxeHuwem k [orosopy, nocne 4ero Onepatop
HauMHaeT okasblBaTb emy Ycnyru no [jorosopy.

Onepatop BrpaBe orpaHnuute O6bem npegocTaBnsieMbliX YCNyr UM NOMHOCTbI NpeKkpaTUTb NpefocTaBrneHne Ycnyr
AGoHeHTYy npu noctynneHun B ACP Onepatopa wuHdopmaumm 06 oTcyTtcTBuMm Ha JluueBom cyete AOOHeHTa
NnonoXuTernsHoOro octaTka. BosobHoBNeHne npegocTaBneHns Ycnyr NpovM3BOAMTCSA MOCMNE MOCTYNNEHNst HA CYET Unn B
kaccy Onepatopa unuM YNONHOMOYEHHOMY nuLy OYepefHOro aBaHCOBOro nnartexa, obpasyloLero MnonoXuTenbHbIn
ocTaTok Ha JluueBom cyeTe.



Onepatop B Uenax obecneyeHns ucnonHeHust ABGOHeHTOM obs3aTenscTB no [oroBopy BrpaBe YycTaHaBNuMBaTb
HECHWXXaeMbI MONOXMUTENbHbIA OCTaToOK Ha JluueBom cyeTe ABGOHEHTa B 3aBMCUMOCTU OT nepedHs, obbema Ycnyr u
TapudpHoro nnaHa, BbibpaHHOro A6oHeHTOoM. OnepaTtop Bnpase orpaHMunte O6beM npefocTaBnsiemMbiX Ycnyr unm
MOMNHOCTbIO NpekpaTuTb npefocTaBneHve Ycnyr AGOHEHTY B TOM cry4vae, ecnu octatok Ha JluueBom cyeTe AGOHeHTa
OOCTUraeT HECHMWXKaeMoro ypoBHs. Bo3obHoBneHne npegoctaBneHmst Ycnyr nponsBoanTcst nocne nonosnHeHus Jimuyesoro
cyeta ADOOHeHTa [0 CyMMbl, MPEBbIWALEA YPOBEHb HECHWKaAemMoro ocTtaTka. MHdopmauuio O HEeCHMKaemMoMm
nonoXxuTenbHOM octaTke AGOHEHT MoOXeT nony4nTe y Onepatopa.

12.3. Onnata nocpencTBOM OTJIOXKEHHOro nnarexa. [Npu onnate nocpeacTBOM OTMOXEHHOro nnartexa AOGOHEHT
npou3BoauT onnaTy 3a akTM4eckn okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HACTOALLMMU
Ycnosuamu B TedeHne 20 (oBaguaTtv) OHEW C MOMEHTa BbiCTaBneHus cyeta Onepatopom. Onnarta npov3BOAMTCS B
COOTBETCTBMM C NepedHeM, 06beMoM NoTpebneHHbIX AGOHEHTOM Ycnyr 1 BolbpaHHbIM TapudHbIM NnaHoM.

Cymma k onnaTte 3a hakTU4eCKn okasaHHble Ycnyru onpeaensieTcs Ha ocHoBaHmm nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBNMBaTb NUMUTBI (Npedernbl) KpeanToBaHua B Lenom Ansa Jlvuesoro cyeta ABoHeHTa w/vnu
Ons ogHoro YHuKaneHOro koda uaeHTudgukauum mn3 BblaeneHHblix ABOHEHTY no ogHomy [oroBopy, npu OOCTUXEHWUN
koTopbix Onepatop MMeeT MpaBO OrpaHU4MTbL UMM MpekpaTuTb oOKasaHue Ycnyr no JlMuesomy cuyeTy mnu Takomy
YHukansHomy kogy (YHuKanbHbIM kogam) ngeHtudmkaumm, COOTBETCTBEHHO, W/WMKW BbICTaBUTb BHEOYEPEOHON CYET 3a
aKTU4eCKn okasaHHble YCnyru, KOTOpPbIN AOMMKEH ObITb OnnayveH B CPoOK, ykasaHHbIn Onepatopom. BHeouepenHon cyet
MoXeT OblTb BbICTaBfeH 3a Mepuo BpPEMEHW, MNPOLAOIPKMTENbHOCTBIO MeHble PacuyeTtHoro nepuoga. lpu He
MOCTYNIIEHNM B CPOK Ha cyeT unum B kaccy Onepartopa unm YNOHOMOYEHHOMY NULYY OEHEXHbIX CPEACTB, OOCTAaTOYHbIX
ONns onnatbl OKa3aHHbiX Ycnyr, Onepatop BrnpaBe orpaHnuute O6bemM npegocTaBnsieMbix YCRyr WM MOMHOCTBIO
npekpaTuTb NpefocTaBneHne Ycnyr A0 MOCTYMNfIeHMS COOTBETCTBYHOLUMX [OEHEXHbIX CPEACTB Ha CYeT WM B Kaccy
OnepaTopa nnu YnonHomoyeHHoMy nuuy. Pasmep numuta (Nnpegena) kpeautoBaHusa MoxeT onpeaenatbca OnepaTopom
B 3aBMCMMOCTU OT NepeyHsi, obvema n ctommocTtu (TapudHoro nnaHa) ucnonb3dyemblX YCAyr N UHbIX aHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepartopa vnvM YNOMHOMOYEHHOMY JMLY U3SIULLIHMX CYMM, YynnavyeHHbIX
AGOHEHTOM MO BLICTABMIEHHOMY CYETY, YKa3aHHble MW3MULIHWE CYMMbl WUCMONb3YIOTCA ANA pacyeToB 3a Ycnyru,
okasaHHble OnepaTtopom 3a MHon PacdeTHbIn nepuoa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsyHo B TeuveHue 5 (MATM) kaneHgapHbiX OHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepuwoga
BbicTaBnsieT ABOHeHTY c4yeT Ha OcHoBaHuuM nokasaHui ACP OnepaTtopa. CuyeT sBnsetcd 6e3ycroBHbIM
noagTeepxaeHvem akta u obbema okazaHHbIX Ycnyr 3a PacueTHbln nepuog.

13.2. OnepaTtop goctaBnseT ABGOHEHTY cyeTa Mo afpecy, corflacoBaHHOMY Mnpu nognucaHwv Jorosopa. Ecnu agpec
[OCTaBKM cyeTa He ycTaHoBfeH [JoroBopoMm, COrfiacoBaHHbIM Cnocobom u (Mnun) agpecoM AOCTaBKM cHeTa CuMTaeTcs
SNEKTPOHHbIM adpec NepcoHUULMPOBaHHOMW cucTeMbl camoobcenyxunsaHma Onepartopa, 4epes KoTopyto ABGOHEHTOM
ocylecTBnseTca AOCTyn K cBegeHnsmM 06 okasbiBaeMbix emy Ycnyrax, pacdetax ¢ OnepaTtopomM M MHOW MHGOpMaLmm
(JTnuHbIR KaBUHET).

13.3. CyeT gomkeH 6biTb onnavyeH ABOHEHTOM B TEYEHUE CPOKa, YKa3aHHOMo B HACTOSLLMX YCMNOBUSAX, €CIN MHON CPOK He
corrnacoBaH CTOPOHaMW.

13.4. Henony4yeHne unu 3agepxka B nonyyeHun cyeta ABOHEHTOM He SIBNSEeTCA OCHOBaHWEM Ans oTkasa OT onnaTtbl
ABOHEHTOM YCnyr Unmn OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCPOYKM Mo onnare.

13.5. Tpn gononHuTenbHbIX MNOAKMOYeHNAX AOOHEHTY BbICTaBMSETCA CYeT, BKIovawowuin B cebsa nnaty 3a
npegocraBneHMe goctyna kK cetu ceA3n Onepatopa (ecnv NpYMEHMMO), aBaHCOBbLIM W Apyrve nnatexu. OnepaTop
BNpaBe He nNpedocTaBnAaTb AGOHEHTY Ycnyru 4o NOCTYNNeHus COOTBETCTBYIOLLMX CYMM Ha cyeT unm B kaccy OnepaTopa
nnn YNonHoMo4YeHHOMY nuuy.

13.6. M3BewweHuns, yBegomneHms n gpyrme oduumanbHble matepuansl Onepatopa MoryT ObiTb NOMeLLEHbl B KayecTBe
nHdpopmaumm o6 OnepaTope, npegoctasnsemon AGOHeHTy, Ha cTpaHuuax cooblieHnn cyeTta n/mnm B JlnyHom kabuHerte.
CornacoBaHHbiM Mexay Onepatopom n AboHeHTOM cnocobom HanpaBneHus ABGOHeHTY odumumnansHOW MHGOPMaLMK
OnepaTopa B 3TOM crny4yae cymtaeTcs cnocob gocTaBku cyeTa, onpedeneHHsi B [loroBope, B nopsgke, yCTaHOBIEHHOM
B NyHKTe 13.2 HacToAwMX YCNoBuin. YCroBusA NOMb30BaHUA JIMYHBIM KabMHETOM ONpeaensitoTCs COOTBETCTBYIOLLMM
cornaweHnem.

Cratbsa 14. Onnarta Ycnyr

14.1. PacyeTbl Mexxgy Onepatopom 1 ABOHEHTOM NPOM3BOAATCA B pybnsix.

14.2. MOMEHTOM UCMNOSMHEHUs1 AeHexXHoro obssatensctBa AOOHEHTaA CYMTAETCA MOMEHT BHECEHWSI COOTBETCTBYHOLLNX
OEeHeXHbIX CPeACTB Ha pacHeTHbIN cyeT unu B kKaccy Onepatopa unu Ha pacyeTHbI cYeT/B Kaccy YNONTHOMOYEHHOIo UM
nnua. B cnyvae onnatbl Ycnyr Kapton Onnatbl, KpoMe TOro, HeobxoAuMbIM YCNOBMEM WCMNOMNHEHUS ABGOHEHTOM
OeHexHoro obssatenscTea aBnsetTca AkTusaunst KapTbl.

14.3. AGOHEHT Npom3BOAUT onnaTy 3a Ycnyru ¢ ykasaHmem JluueBoro cyeta ADOHEHTa, COOTBETCTBYHOLLMX YHUKASbHbIX
KOOOB MAEHTMUKAUMN W/MNN  MHBbIX WMAEHTMAUKATOPOB, YCTaHOBMEHHbIX OnepatopoMm. [na uernem pacyeTa 3a
OKasaHHble YCnyrm ucnonb3yetcs TOT Tapud, KOTOpbIM AeWCTBOBaN Ha MOMEHT YCTaHOBMIEHMSI COOTBETCTBYHOLLEro
CoeaUHeHus.

Pazgen VI. Npoyue ycnoBus

Cratbs 15. Nopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus Unu cropbl, KOTOpPble MOrYT BO3HUKHYTb, GyAyT, MO BO3MOXHOCTW, YPErynmpoBaTbCs MnyTem
neperosopos.



15.2. Ecnu cornacue no Kakum-nn6o npudnHam He GyaeT OOCTUrHYTO B Xode AocyaebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 0GsA3aTenbHO BKMovawwero B cebGs B cooTBeTcTBUM ¢ PefepalnbHbiM  3akoHOM PO «O  cBsiau»
npeobasneHne ABOHEHTOM MpeTeH3Mn u ee paccMmoTpeHne Onepatopom) B cyneGHOM Mopsiake BcCe Cropbl Mexay
OnepaTopoM M AGOHEHTOM - lOPMONYECKMM NULOM/MHOMBMAOYANbHLIM MNpeanpuHMMaTtenemM paccMaTpuBaloTcs B
apbuTpaxkHOM cyde No MecTy HaxoxaeHus OnepaTopa, U3 OesTerlbHOCTH KOTOPOro BbiTekaeT criop. PaccmoTpeHue cnopos
mexgy OnepatopoM U AGOHEHTOM-(U3NYECKUM NULOM (noTpebutenem) NpousBOAMTCA B Cyde B COOTBETCTBUM C
[AEeViCTBYIOLLMM 3aKOHOAaTeNbCTBOM.

15.3. MpegbsieneHne AGoHeHTOM npeTeH3nin OnepaTtopy OCYLLECTBIISIETCS B YCTAHOBMEHHOM 3akoHoaaTenbcTBoM Po
nopsigke C MNpUIOXKEHMEM HeobXoOWMbIX [Ansl PacCMOTPEHUS MNPETEeH3WM [OKYMEHTOB, BKMOYas [OOKYMEHTHI,
noaTteepxaatolme dakt HapylweHus OnepaTopom o6si3aTenbCTB no Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonHeHve UNW HeHagnexatlee UCNONHEHNE NPUHATLIX Ha cebst 0BaA3aTeNbCTB CTOPOHBLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMMU C ENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. OnepaTop 06sa3yeTcs BO3MeCTUTb ABOHEHTY yliepOb, NPUYMHEHHBbIN eMy BMHOBHbIMKU AencTBusMyu Onepartopa B
xode wucnonHexus [oroBopa, ecnvM MHOW pa3mMep OTBeTCTBeHHOCTM Onepatopa He YCTaHOBMEH AENCTBYIOLUM
3akoHogaTenbcTBoM Poccuinckon egepauuu.

16.3. B cniyyae HeonnaTbl, HEMOMHOM NN HECBOEBPEMEHHOW onnaTthl Ycnyr AGoHeHT ynnaynsaet OnepaTopy HEyCTOWKY
B pasmepe 1 npoueHTa CTOMMOCTM HEOMSIavyeHHbIX, OMMa4YeHHbIX He B MOSIHOM O0bemMe WM HEeCBOEBPEMEHHO
OonflayeHHbIX YCryr 3a Kaxabli AeHb NMPOCPOYKM BMMOTb [0 AHA MOralleHus 3af0iDKEHHOCTU, HO He Goree cymmbl,
nognexatien onnare.

16.4. CtopoHa, He WCMOMHMBLUASA UNW HeHaanexawwmm obpasom ucnonHusliasa obAsatensctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CMNW HEe OOKaXeT, YTO Hagnexaiiee MCNofHeHue oKasanoCb HEBO3MOXHbIM BCEeACTBUE AENCTBUSA
HenpeoaonMMOn cunbl (T.e. Ype3BblYalHbIX U HENPeAoTBPaTUMbIX NPW AaHHbIX YCIOBUAX OBCTOSATENBLCTB), HAaX0AALWEeNncs
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBNMUSBLUEN HAa BO3MOXHOCTb MWCMNONHeHus obsasatenscts. [lpu
YpesBblYanHbIX CUTyauusaX NPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BNpaBe BpeMEeHHO npekpalatb unm orpaHmdmnsatb ABOHEHTY okadaHue Ycnyr.

16.5. Mpn BO3HMKHOBEHNM OBCTOSATENBCTB HENPEOoAONUMON cunbl (“dpopc-maxop”), cTopoHa no [orosopy, He MMetoLlas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3aMeanuTernbHO HanpaBuTb APYrol CTOpPOHE
yBEeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHBIM OpPraHoM, NOATBEPKAAIOLMIA HaNMyne n NpoAOIPKUTENBLHOCTL AEACTBUSE 0OCTOSATENBCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cnyyae, ecnu ans otAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpedycMOTpeHbl obA3aTenbHble npasuna,
yCTaHaBMnMBaloLWmne WHble OCHOBaHWS W npegenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C W3MOXEHHbIMU B
HacTosILLEen cTaTbe, TO B OTHOWEHMU Taknx ABOHEHTOB MPUMMEHSAIOTCS MpaBuna, YCTaHOBMEHHbIe 3akoHOM. B crniyyae,
€Cnun oTAeNbHbIE NONOXEHNSA HacTOAWMX YCOBMIA B COOTBETCTBMM C 3aKoHOA4ATENbCTBOM P® HenpMMeHUMbl Anst Kakon-
nnbo kateropmm ABOHEHTOB, Takne NosoXeHMs He noanexaT NPMMEHEHWIO AN AaHHOW kaTeropun AGOHEHTOB.

Cratbs 17. BHeceHue nsmMeHeHUI B nepeYvyeHb Ycnyr, HacTosiwme YCNoBusi U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHOM OnepaTtopom Mopsake M3MEHWUTb MUCMONb3YEMbIN MepeyveHb YCnyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMEET AOCTYN NpU OKasaHUW TernemMaTuyeckmux ycnyr cBssu u/mnu TapudHbiv nnaH, ysegomms 06
atom OnepaTtopa MUCbMEHHO WNW B WHOW ykasaHHouW OnepaTtopoMm dopme (B TOM YUChe C MUCMOMb3oBaHMEM CPefcTB
hakcumunbHou cBasun, unu UHtepHeTt-cepsucos Onepartopa).

17.2. OnepaTtop BnpaBe BHOCUTb MPeAriOKEeHUS MO WM3MEHEHUIO W [OMOMHEHWMI0 HacToswmx Ycnosun, [orosopa.
M3meHeHMe HacToswmx Ycnosui, [doroBopa odopMnseTcs nyTeM 3akrfoyveHUs OOMNOSIHUTENbHOro CcorfaweHus B
NMMCbMEHHON opme. 3akmoyeHNnemM [OOMNOMHUTENbHOIO COrfaleHnss B MUCbMEHHOW dopme npu3HaeTcs OOMeH
CtopoHamun [OKymeHTamMu, a Takke coseplleHne ABOHEHTOM KOHKMIOAEHTHbIX OEeWCTBUN, MepeyeHb U MOpPSAoK
OCYLLECTBMEHUS KOTOpbIX onpegensatTca OnepaTopoM. YCTaHOBNEHWe 1 mameHeHne TapudHbIX NiaHOB, OTAEMbHbIX
TapudoB Ha YCNyrm M MHbIX LEHOBLIX YCIOBWA MPOM3BOAUTCA B NOPSAAKE, MpesyCMOTPeHHOM n. 17.3 HacToswmx
Ycnosun.

17.3. OnepaTop Bnpaee, B toOOM crny4vae, yCTaHaBMMBaTb CaMOCTOATENBHO TapudHbie NaHbl, a Takke ycTaHaBNMBaTb
Wnnn u3MeHATb OTAenbHble Tapudbl Ha Ycnyrn, onpeaendtb MHble LEHOBble YCNOBWUS MpefocTaBneHus Ycnyr.
OnepaTtop u3BewwaeTr ABGOHEHTOB O BBEAEHUWN YyKa3aHHbIX U3MEHEHUA He MeHee 4eM 3a 10 kaneH4apHbIX OHeW [0
MOMeHTa BCTynneHus ux B cuny Ha Cante OnepaTopa, a Takke yepe3 cpeicTBa MacCcoBOW UHpopMaLMK, YKka3aHHbIe Ha
Caiite Onepatopa, B crny4ae ecnu Takast 06si3aHHocTb OnepaTopa npegycMOTpeHa OENCTBYIOWMM 3aKOHOA4ATENbCTBOM
P®. [OononHuTenbHble YBEOOMMEHWS MOTYT HampaBnAsaTbCA WHbIM - crnocobom. WHdopmmupoBaHme ABOHEHTOB-
Iopyandeckux nuy 06 nameHeHnn Tapnos Ha Ycryrm npoM3BoanTCS NyTeM pasMmeLleHNss COOTBETCTBYIOLLNX U3BELLIEHUN
Ha cante OnepaTopa, ecnuM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaensaTe ABGOHeHTam
OOMONHUTENbHbIE U3BELLEHUSA B COOTBETCTBUMN C HACTOSALLMM MYHKTOM, B TOM YMCIE NyTeM pasMeLleHns nHopmaumm B
cyeTax 3a okasaHHble Ycnyru. N3BelLeHmne Takke OCYLLIECTBIISIETCA B MecTax 00cnyxmBaHnst ADOHEHTOB B cryvasx, ecnm
Takom cnocob wu3BeLLleHWss MpegycMOTpeH B KayecTBe 0053aTenbHOro B COOTBETCTBMM C  3aKOHOAATENbCTBOM.
YBenomrneHus, Hanpasnsemble OnepaTopoM unuM nNuLOM, OEWCTBYKOLUM OT ero UMeHu u (Mnn) B ero uHTepecax,
ABOHEHTY-OOIMKHUKY B LIEMNSIX BO3BpaTa MPOCPOYEHHOM 3a[0JPKEHHOCTU, BKMOYasi yBeOOMIIEHUS, yka3aHHble B n. 10.7
HacToAWMX YCNOBUA, MOryT ObiTb MOAMUCAHbI C MCMNOMb30BaHWEM (PaKCUMUIIBHOTO BOCMPOM3BEAEHMS MOAMUCK
YNOSTHOMOYEHHOro nNuua.

Kpome Toro, Onepatop Bnpase B OHOCTOPOHHEM NOPSAAKE ONPEeAenaTb N UBMEHATL NepeyeHb Y NONHOMOYEHHbIX NN



Cratbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe 0TKasaTbCs OT AanbHerLero ncnonHeHus Jlorosopa, npomssensa Bce pacyeTtbl ¢ OnepaTtopom u
nofas COOTBETCTBYIOLLEE 3asiBMNEHNE.

18.2. C momeHTa oTka3a ABGOHeHTa OT ucnonHeHust [loroBopa unu pactopxeHus [JoroBopa no ApYrMM OCHOBaHUSIM,
06sa3aTenbCcTBa CTOPOH CHMTAIOTCA MPeKpalleHHbIMIU 33 UCKIoYeHneM 06s3aTenscTB ABOHEHTa, CBA3aHHbBIX C OnNnaTon
OKa3aHHbIX, HO HEe OMfayYeHHbIX HAa MOMEHT pacTopxeHusa JoroBopa Ycnyr. OcTtaBliascs nocne ncnonHeHnss AGOHEHTOM
065A3aTenbCcTB NO onriaTe OkadaHHbIX YCNyr Cymma pasHuubl Mexay onnavyeHHon no [JoroBopy CyMMOM M CTOMMOCTBHO
OKa3aHHbIX Ha MOMEHT pacTtopxxeHust [loroBopa Ycnyr Bo3Bpalaetcss ADOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYIOLLENO
3asBMEHus.

18.3. Mpu oTkase A6GoHeHTa oT wucnonHeHus [oroBopa Onepatop BnpaBe TpeboBatb oT AGOHeHTa nnaTty 3a
npeaocTaBneHHbIN JocTtyn Kk cetn Onepatopa B NONHOM o6beMe Mo YCTaHOBMEHHbIM Tapudam.



