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Cratba 1. O6nacTb NnpUMeHeHus

1.1. HacTtosiwme YcnoBust okadaHus ycrnyr TeneoHHOM cBA3M no dukcupoBaHHbiM cetam MTC (manee vmeHyoTca — YCrnoBus)
pa3paboTaHbl B COOTBETCTBMU [ENCTBYHOLUMM 3aKkoHoAaTenbcTBoM Poccuiickon ®egepaummn 1 perynupytoT OTHOLLEHUS MO OKa3aHWuio
yCnyr MeCTHOWN, BHYTPM3OHOBOW, MeXAyropodHon, mexayHapoaHon ceasm MTC (ganee — Ycnyrun): cepBucHoe, MHOPMaLVOHHO-
cnpaBovHoe obcnyxuBaHue n ap. Hactoswwme Ycnoeus yctaHaenuBaTcss OnepaTtopoM CaMOCTOSATENbHO, SIBMSIOTCS MyONU4HOM
ochepTor 1 MOryT BbITb NPUHATEI ADOHEHTOM HE MHAYe Kak MyTem NMPUCOeAMHEHNS K HUM B LLENOM.

1.2. TlonoXeHnss HacToALWMX YCINOBUIA HE PacnpOCTPaHSATCS Ha OTHOLLEHUSI CTOPOH MO BOMPOCaM, CBsI3aHHbIM C MpuobpeTeHnem
ABOHeHTCKOro 0bopyaoBaHMS.

1.3. Ycnyrn He moryT 6biTb ucnonb3oBaHbl AGOHEHTOM 6e3 A0MOMHUTENbHOrO MUCbMEHHOrO cornacoBaHus ¢ OnepaTtopoMm Ans
npoBefeHNst NoTepen, rofI0OCOBAHUN, KOHKYPCOB, BUKTOPWH, PEKNaMbl, OMPOCOB, MaCCOBbIX PacChITOK COOOLLUEHWUA, YCTAHOBKM
obopygoBaHuss  ana  opraHu3auunm  ABTOMaTU3MPOBAaHHbIX LEHTPOB  (ecrnu  opraHmsauma W (QYyHKUMOHUPOBAHWE  Takux
ABTOMaTU3MPOBaHHbLIX LEHTPOB npuynHaeT Bped OnepaTopy, Apyrum AGOHEeHTam wunu TpeTbuMm nuuam), YCTaHOBKM LUMK30B Ans
JocTyna K ceTu  anekTpocsasn u WHTepHeT-TenedoHnn, opraHvusaumMm octyna C CeTuM CBS3M OOLLEro nosfb30BaHUs K MOOEMHbIM
nynam, ysnam nepegaym gaHHbIX U TenemaTu4ecknx cnyx6, kKapToyHbiM nnaTopmamM, MaccoBon reHepauum Tpacduka u T.n. AGBOHEHT
Takxe He Bnpase MCMNornb30BaTh ceTb cBA3M Onepartopa Ans nponycka Tpaduka OT MHbIX ONepaTopoB CBA3M.

1.4. Ycnyrn cBsisu npegoctasnsantcs OnepaTtopoM Ha OCHOBaHMM AENCTBYOLLMX NuueH3nn OnepaTopa, B T.4. Cneayowmnx fMueH3ni:
Ne135962 ot 01.12.2015, Ne 178568 ot 16.02.2020, Ne 154794 oT 31.08.2017, BblgaHHbIx GeaeparnbHoi crnyxboit no Haasopy B
cepe cBA3N, MHHPOPMAaLMOHHBIX TEXHOMOMNIA M MaCCOBbIX KOMMYHMKaLWii

1.5., nonHbIN nepeveHb KOTOpbIX pa3melleH Ha Cavite Onepatopa v goBoautcs 0 cBeaeHns AGOHEHTOB B MecTax 06CnymBaHus
AGOHEHTOB, B T.4. Npu 3aknoveHnn [Jorosopa.

CTtaTbs 2. TepMUHbI ¥ onpeaeneHusi, UCNoNnb3yeMble B HaCTOALLMX YCNOBUAX

Bce 3aronosku pasgenoB (ctaTen) WCNOMNb3yTCA B HACTOALWMX YCMOBUAX WCKMKYMTENbHO And yaobcTBa MCNONb30BaHUs
(MpoOYTEHUS) NOCNEAHNX N HUKAK HE BNWSOT Ha TOSKOBAHWNE NX OTAEMbHBIX MOMOXEHWNA.

2.1. DoroBop — cornaweHne mexay Onepatopom n ABOHEHTOM O BO3ME3QHOM OKa3aHuu YCryr, 3akfio4eHHOe B Mopsgke u B
COOTBETCTBMM C HACTOAWMMYN YCNoBUsiMu (B T.4. BbIOpaHHbIM ABOHEHTOM B COOTBETCTBMM C YCrnoBusamMu TapudHbIM NnaHom).

2.2. AOOHEHT — hu3nyeckoe UNN LPUANYECKOE NULO, VHAMBWAYaNbHBLIV NpearnpuHUMaTenb, C KOTOPbIM 3akroyeH AoroBop o6
oKasaHuu Ycnyr npuy BbigeneHun ans atux uerne AGOHEHTCKOro Homepa.

2.3.Onepatop - [lybnuyHoe akumoHepHoe ob6wectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, Aa.4),
oKasblBaroLLee yCryry CBA3M Ha OCHOBaHWUM NMLIEH3MI, SBNsOLLEeecss CTOpoHoM no JoroBopy ¢ AGOHEHTOM.

2.4.Yenyru — ycnyrm MeCTHOW, MECTHOW C BblAeneHneM AOMOSHUTENbHOro aboHEHTCKOro HoMepa, BHyTPM3OHOBOW, MEXAYropoaHON,
MEXOYHapOaHON CBA3W, W/WMU UHbIE COMPSPKEHHbIE C HUMW YCNyru, okasbiBaemble OnepaTtopoM HEMOCPEACTBEHHO W/WNK C
npuBneYeHnemM TpeTbux nuL, (CepBUCHOE, WHOPMALMOHHO-CNpaBoYHoe obcnyxunsaHne u ap.). HacTtoswwmu Ycnosusimm
perynupytoTcs TonbKo Te YCRyrn MexayropogHon U MexXayHapoaHON CBA3M, KOTOPblE OKa3biBalOTCA Ha YCMOBUSIX NpeaBapuUTesibHOro
BbliGopa B kadectBe Onepartopa gaHHbIx ycnyr [NAO «MTCx.

2.5. TapucHbIN NnaH — COBOKYMHOCTb LIEHOBLIX YCINOBWUW, Ha KoTopbix OnepaTop npeanaraeT nonb30oBaTbCA OAHOM Nnbo
HEeCKONMbK1UMK Ycrnyramu.

2.6. PacuyeTHbI nepuop — nepuos BpeMeHu, 3a KOTOpbI onpeaensieTcs hakTUYeckn NOonyyYeHHbIn 1 onnavynBaemMblin AGOHEHTOM
obbem Ycnyr. Ecnv meHbluas npogormkuTenbHOCTb PacyeTHoro nepuwopa He yctaHoBneHa Onepatopom, PacuyeTHbii nepuog
CUYNTAETCS paBHbIM OHOMY MeCsILL.

2.7. JInuHbINn KaBuHeT — BeO-CTpaHuUa Ha cante OnepaTopa, cogepXxalias MHPOpMaLMIo O 3akasbiBaeMblX AGOHEHTOM
Ycnyrax, cTatucTuieckyto nHopmaumo 06 obbemMe nonyyeHHbIX YCnyr u TeKyLemM CoOCTosiHUM JIMueBoro cyeta, 4oCTyn
K KOTOPOM OCYLLIECTBMSIETCA C MOMOLLbHO ayTEHTUMUKALMOHHBIX OAHHBIX (YHUKAIbHBIN NOTMH 1 Naponb). JIorMH 1 napornb
ana poctyna B JInyHein kabuvHeT BbigawoTcss ABGOHEHTY npu 3aknoyeHun [oroBopa. JIMyHbIM kabuHeT MoxeT
ncnonb3oBaTbCs Ans Bbibopa ABOHEHTOM KOHKPETHbIX Ycnyr n JononHuTenbHbIX YCAyr, OTkasda OT HUX, a Takke Anis
pasMelleHus yeegomneHusa OnepaTopa, agpecoBaHHbIXx AGOHEHTY. AGOHEHT 06513aH o6ecneyvnTb COXPaHHOCTb JIOTMHA U
napons ABGOHeHTa, HeobxoaMMbix AnA gocTtyna B JIdHbIi KabuHeT. [enctBusi, coBeplueHHble B JIndHOM kabuHeTe,
OOCTyn B KOTOpbIA OCYLIECTBMEH C WCMOMNb30BAaHWEM JlOTMHA M napond AOGOHeHTa, Npu3HaKTCA OENCTBUAMU,
COBepLUEHHBIMU ABOHEHTOM FIMYHO UMK €ro YNONIHOMOYEHHBIM NPEACTaBUTENEM OT UMEHM N B MHTepecax ABGOHeHTa.
Mpn aToMm ADOHEHT HeceT OTBETCTBEHHOCTb 3a NOOble (B TOM YMCIEe HECAHKLUOHMPOBAHHbLIE) AENCTBMA TPETbUX KL,
UMEBLUNX MeCTO B JlInyHoM kabnHeTe ABGOHeHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BAHMEM MOMMHA 1 Napors
ABGOHeHTa, a Takke 3a MOCMNencTBus Takux gencteun. Onepatop BrpaBe npenoctaBuTb ADOHEHTY BO3MOXHOCTb
M3MeHUTb Naponb Ans goctyna B JIMYHbIA KaOMHET, Npyu 3TOM JTOMMH OCTaeTcsi HemameHHbIM. OnepaTtop Bnpase 6e3
npegynpexaeHnst NpMocTaHoOBUTL Ucnonb3oBaHme ABoHeHToM JlnyHoro kabuHeTa B criyqae pactopxeHus [Jorosopa

2.8. lluyeBon cuet — 3anncb B ACP, cnyxalas ana ydeta obbema okasaHHbIX YCryr, MOCTYMNNEHUss U pacXof4oBaHUsl OEHEXHbIX
CPEeACTB, BHECEHHbIX B cHeT onnaTbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT GbiTb BblAerneHo HECKONbKO JTMLEBbLIX CHETOB.



2.9. EauHuua Ttapudmkaumm Ycnyr — eguHuua U3MepeHusi o0bema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOW YCTaHaBMUBAETCS
OnepaTtopom.

2.10. AGOHEHTCKUIN HoMep — TenedOoHHbIA HOMEP, OOHO3HAYHO OnpeaensoWmnn (MOEHTUDULMPYIOLLNIA) OKOHEYHBIN 3NEMEHT CeTu
CBA3N.

2.11. TenedOHHbIN HOMEpP - MNOCMEAOBaTENbHOCTL AECATUYHbIX UWMdpP, COOTBETCTBYHOLWAA TpeboBaHWSAM, YCTAHOBMEHHbIM B
POCCUMICKOW CUCTEME W MraHe Hymepauuum WM B MeXAyHapoOHOM MraHe HyMepauuu 3reKTpocBsian obLiero nonb3oBaHus,
copepxalias MHdopmaLumio, HeoOXOANMYIO ANsi COBEPLUEHNS BbI30Ba B CETU TerledpoHHOM CBA3M.

2.12. AboHeHTCKOe obopyaoBaHMe — TexHUYeckoe CpeAacTBO, BKMYas nporpaMMHoe obecnedveHue, ABRsOLLEECH
nonb30BaTeNbCKUM (OKOHEYHbIM) OBOpyAOBaHMEM CeTUM CBHA3U, UcMofbdyemoe ABOHEHTOM Npu MoNb3oBaHWKM Ycryramu, w/wunu
KOMMNIIEKTYIOLLME N aKkceccyapbl K HEMY.

2.13. ABOHEHTCKasi MIUHUA - NMHKSA CBA3W, coeanHsoLas ABoHeHTckoe 060py0BaHME C OKOHEYHbIM ITIEMEHTOM CETU CBA3MN.

2.14. ABTOMaTM3NPOBaHHbIN LIEHTP — NPOrpamMMHO-annapaTHbIA KOMMIEKC, NO3BONSIOLLMIA NPOBOANTL aBTOMaTU3NPOBaHHbIV NpUeMm,
06paboTKy 1 pacchinky coobLLEHNIN SMEKTPOCBA3M (B TOM YMCNEe OAHOBPEMEHHO MOCTYNMBLUMX TENEdOHHbIX 3BOHKOB, COOBLLEHUI MO
dakcy 1 npoyee), a Takke OCYLLECTBNATL MaCCOBbIA 0O3BOH.

2.15. AktuBauusa KapTtbl Onnatbl - onpegeneHHas OnepaTopom nocrnegoBaTenbHOCTb AeACTBUIA Briagensua KapTbl, pesynbtaTom
KOTOpbIX sABnNsieTca onpegeneHve OnepatopoMm JlvueBoro cyeTa M yBenMYeHME Ha HEM oOcTaTka Ha BenuMYMHY HOMMUHana
ncnonb3oBaHHon KapTbl.

2.16. ACP - aBTOMaTU3MpoOBaHHasi CWUCTEMa pacyeToB, MpeAcTaBnsowas cobol  annapaTHO-MPOrpaMMHbIA  KOMMSIEKC,
npegHasHayeHHbI Ana obecneyeHns aBToMaTu3aumm pacyeToB ¢ aboHeHTamu u/vnu nonb3oBaTensMu YCnyr, a Takke Ans ydeta u
06paboTkM MHopMaLMK 0 NPegoCTaBEHHbIX U OKasaHHbIX Ycnyrax.

2.17. Kapta Onnatbl (KapTta) — uHAMBMAYyansHO onpederneHHbin HocUTenb MHAOoPMaLMK, UCNIONHAEMbIA B BUAE NNACTUKOBOW KapThbl
unn B uHOoM onpegensemom OnepaTopoMm Buae, YCTAHOBMEHHONO HOMMUHANa, COAepXalumin uHdbopmauumio, Heobxogumyto Ans
nposegeHus Aktuaumm KapTel (B T.4. cpok AkTmBaumu KapTel). Vicnonb3yetca ana gosedeHus J0 ornepatopa cBegeHuin ob onnate
Ycnyr. B cnyyae ecnv AGOHEHTY OKa3blBanuCb MHblE COMPsKEHHbIe C HUMK ycnyru, OnepaTop BripaBe HanpaBWTb CpeacTBa Ans
onnaTbl AaHHbIX YCNyr.

2.18. YNONMHOMO4YEHHOe NULO — N0, YNIaTon KOTOPOMY AEHEXHbIX cpeacts ADOHEHT UCMOSMHAET CBOM AeHEeXHble 0653aTenbLCTBa,
Bo3HuKawowume nepen Onepatopom u3 [oroBopa. [lepeyeHb Takux nuy [oBOAMTCA 00 cBegeHuss AOGOHeHTa B nopsiake,
npeaycMoTpeHHoM n. 11.2. HacToAWMX YCNoBUiA.

2.19. Cant OnepaTtopa — pecypc OnepaTopa B ceT IHTEpHET, pa3meLLeHHbIM Mo agpecy: WwWw.mts.ru.

2.20. 3asaBneHue — 3asiBNeHNE 0 HamepeHnn 3aknounTb [JoroBop, koTopoe nogaet 3asaBuTernb B yCTaHOBNEHHOM OnepaTopom chopme.
2.21. NMomelyeHune — nomeLleHne, 3aHnvaemoe AGOHEHTOM Ha MPaBO BradeHVs Uy nonb3oBaHUs, B KOTOPOM yCTaHOBMEHO unu byaet
ycTaHaBnmmBaTbCs ABGOHEHTCkoe 0OOpydoBaHWE C LENbi OkasaHus Ycnyr. ADOHEHT rapaHTUpyeT Hanuume cornacusi cobCTBEHHMKa
MomeleHns Ha yctaHoBKy ABoHeHTCkoro obopyaoBaHus B MomelleHnn ona uenen okasaHua Ycnyr. HebnaronpustHele nocneacraus,
CBHA3aHHbIE C OTCYTCTBMEM TaKOro Cornacus, B T.4. B CBSA3W C HEBO3MOXHOCTbIO NMPOAOIMKEHNSA OKa3aHua Ycnyr, HeceT AGOHEHT.

Pazgen ll. TMopsgok 3aknoyeHUs u npoaneHus gencreusa [loroBopa

CraTtbs 3. Nopsanok 3aknoveHUs n npoaneHna aemcTeus floroesopa

3.1. JoroBop BCTynaeT B CUMy U CTaHOBUTCS obsA3aTenbHbIM AN CTOPOH C MOMeEHTa ero 3akntoyeHus. [Mpu 3aknoyveHun Oorosopa
[OOMNyCKaeTCsl MUCMOMNb30BaHNe 3NEKTPOHHON noanucy nubo MHOro aHanora coOGCTBEHHOPYYHOWM NoanNucK B nopsake, onpeaerneHHoM no
COrnaLleHno CTOPOH W/UIN HAaCTOALWMMM YCITOBUSIMMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [JoroBope, NocregHnii CHMTaeTCa 3aKMYEHHbIM Ha HEONpPeaeneHHbIA CPOK.

B cnyyae 3akmoveHusi CTOpOHamMu CpoyHoro [oroBopa, €criv MHOE He YCTaHOBMIEHO [AEWCTBYHOLMM 3aKOHOAATENbCTBOM, €ro
JencTBme NpoasieBaeTCs KaXabl pas Ha criedyoLwmin nepunog, paBHbl NepBoHavarnibHOMy Cpoky aencteus [Jorosopa, ecrniv AGOHEHT
He 3aaBuT 06 obpaTHOM He No3gHee, YeM 3a ABe Hedeny 40 OKOHYaHMs CpoKa ero AencTBus.

3.2. Jo 3aknoyeHuss foroBopa Onepatop Ha ocHoBaHum 3asBrieHus, nogaHHoro 3aasutenem OnepaTtopy, NPOBOAWT MPOBEPKY
HanNMuMa TEXHWYECKOW BO3MOXHOCTW okasanua Ycnyr. Mpu nogaye 3aseneHns AGOHEHT npeabsaABnaeT v K 3asBneHuo npunaraet
OOKYMEHTbI, NepeveHb KOTOPbIX YCTaHOBIEH OENCTBYOLUMM 3aKOHOAATENbCTBOM, B TOM YMCIE KOMWIO JOKYMEHTA, NOATBEPKAAOLLErO
npaeo BnagaeHnst Unv nonb3oBaHus MNomelleHnem.

3asBuTenb B crnyvyae HeobxoAMMOCTM 00siaH NpedocTaBWUTb YMOMHOMOYeHHbIM nuuam Onepatopa poctyn B [omelleHne B
cornacoBaHHOE CTOPOHaMU BPEMSI B LIEMNSIX paspeLLeHnsi BOMPoca O TEXHUYECKON BO3MOXHOCTU NpeAocTaBneHns 3assutento AocTyna
K Ycnyram.

3.3. B cootBeTcTBMU cO CT. 6. PegepanbHoro 3akoHa «O nepcoHarnbHbIX AaHHbIX» OnepaTop B UensiX 3aKkn4YeHus UMM UCMONHEHNS
HoroBopa, a Takke B Lenax cobnoaeHus OeiCTBYIOLWEro 3akoHoaaTenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHEHTa ¢
MCMOrb30BaHMEM CBOMX MporpammHo-annapaTtHbiXx cpeacTe unu 6e3 ucrnonb3oBaHuWs TakoBbiX. [Mon oBGpaboTkoli nepcoHanbHbIX
OaHHbIX MoHMMaeTcs nmoboe AencTBue (onepaumsl) UM COBOKYNMHOCTb AEWCTBUM (OMepauui), COBEpLUaeMbiX C MCMOfb30BaHMEM
cpeacTBs aBTomMatusauum unu 6e3 KCNonb3oBaHUs TakMX CPEedcTB C MepcoHanbHbIMM - AaHHbIMKM, BKM4Yas cOop, 3anuce,
cucTemMaTu3aumnto, HakonmeHue, XpaHeHue, yTouHeHue (OBHOBreHue, W3MEHEHWE), U3BMEYEHWUE, UCMONb30BaHWe, 0be3nuynBaHue,
6GnokupoBaHue, yaaneHne, yHUUTOXEHNE NePCOHarbHbIX AaHHbIX.

3.4. Ha nepuoa ¢ MmomeHTa 3akrnoveHust [loroBopa U [0 npekpalleHus 06s13aTenbCTB CTOPOH No [oroBopy, a Takke A0 UCTeYeHUs
CPOKOB XpaHeHus 3k3emnisipoB [JoroBOpOB, YCTaHOBMEHHbIX 3aKOHOAATENbLCTBOM, ABOHEHT BbIpa)kaeT CBOE COrflacue Ha nepepady
(pacnpocTtpaHeHve, npegocTaBneHne, JOCTyn) U nopydeHve OnepaTopoM TpeTbuMM nuuam obpaboTkM NepCcoHanbHbIX AaHHbIX,
nepenaHHelx ABoHeHTOM OnepaTopy B XoAe ucnonHeHust [JoroBopa, B T.M. cBefdeHui o6 ABOHEHTe, ykasaHHbIX B CT. 53
depnepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBsiau» (32 UCKMKOYEHMEM MHOPMAaLIMKN, COCTaBMAOLLEN TalHy CBA3MW).
O6paboTka nepcoHasnbHbIX AAaHHLIX OCYLLECTBNSETCA B LENsX ucrnonHeHus [oroBopa, B TOM 4ucre Ans ueneit aboHeHTCKOoro,
CEPBUCHOMO N CNpPaBOYHO-MH(OPMALMOHHOIO obCnykuBaHNs AGOHEHTa, B T.4. BKMOYEHWUS] B AaHHble Ans MHEOPMAaLVOHHO-
CnpaBOYHOrO OGCHYXMBaHWS, OKa3aHWs eMy YCIyr, HepaspbiBHO CBA3aHHbIX ¢ Ycryramu OnepaTtopa, B3bickaHusi AebuTopckon
3a0MMKEHHOCTM 3a YCnyr, XpaHeHusi [JoroBOpPOB U [OFOBOPHOM [AOKYMEHTAUMM W WHbIX LENsiX, HepaspblBHO CBSI3aHHbLIX C
ncrnonHeHnem [orosopa,

MepeyeHb nuL, ocyllecTBAsiOWMX 06paboTKy nepcoHarbHbIX AaHHbIX ABOHEeHTa B COOTBETCTBUM C HACTOSILLMM MYHKTOM, a Takke
agpeca Takux nuvy ykasaHbl Ha Caiite OnepaTtopa U goBogutcs 0o cBefeHuss AGOHEHTOB B MecTax obcnyxuBaHus ABOHEHTOB
OnepaTopa, B TOM Y1crie B MOMEHT 3akntodeHus [lorosopa.

B cnyyae Hecornacusi AGOHeHTa C MPegoCTaBfEHMEM YKa3aHHbIX B HacTOsILLEM MYHKTE AaHHbIX Onepatopom TPeTbUM fuuam,
HaCTOSILLMIA MYHKT HEe pacnpoCTpaHsieT CBOe AEWCTBME Ha B3aUMOOTHOLLUEHMSI CTOPOH MpU YCroBuM, YTo ABOHEHT Npu 3akroveHun
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[oroBopa 3as#BUT O CBOEM Hecorfacum Ha CoBeplUeHue AeNCTBUM, yKka3aHHbIX B HAcTOSLEM MYHKTe, UIn NOAacT COOTBETCTBYOLLEE
3aaBneHue B agpec Onepatopa B nepvog Aeictaunsa [lorosopa.

3.5. Heotbemnemon 4vactbto [loroBopa sBAsOTCA HacToswme Ycnoswsl, BblOpaHHbIi ABOHEeHTOM TapudHbIi nnaH, TexHuyeckune
TpeboBaHNs W 3HayeHWs rokasaTenen kadectBa ycnyr cBs3n MTC, CornaweHve 06 9MEeKTPOHHOM B3auUMOZENCTBUMM C
MCMONb30BaHNEM MPOCTON 3MEKTPOHHOW MoAMUCK, a Takke ycrnoBus odepT, NpuHATbIX ADOHEHTOM B MOpsiake W Ha YCMOBUSIX,
ycTaHoBreHHbIX OnepaTopom.

Pazpen lll. lMepeyeHb, 06bLeM 1 kayecTBO Ycnyr

CrtaTbs 4. NepeyeHb Ycnyr

4.1. TMepeyeHb Ycnyr, okasbliBaeMblx AGOHEHTY, OMPEeAEensieTcs 3aKMOYEHHBIMU C HUM  JOMOMHUTENbHBIMM  COrMalleHsMu 1
npunoxeHusamMu k [oroeopy, BblGpaHHbIM AGOHEHTOM TapuHbIM MAAaHOM C YY4eTOM WHbIX YCryr, 3akasaHHblX AGOHEHTOM
JOMOMHUTESNBHO B COOTBETCTBUM C AENCTBYIOLWMMY NpeanoxeHsMu OnepaTtopa u/wnv TpeTbux N,

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcs BO3MOXHOCTAMM AGOHEHTCKOro 060pyaoBaHus.

CrtaTtbsa 5. O6bem ycnyr

5.1. Ansa yyeta 06bemMoB okasaHHbIx Ycnyr OnepaTtop Ucnosnb3yeT yCTaHOBMNEHHble Ha ceTu cBa3n OnepaTopa TeXHUYeckue CUCTeMbl
N YCTPOWCTBa (CpeacTBa CBA3WN) C U3MEPUTENbHBIMU (PYHKUMAMMK, OCYLLECTBASIOWME KOMMYTALMIO KaHanoB nnu naketos, unn ACP,
mmeroLme pyHKLMM ydeTa 06beMOB OKka3aHHbIX YChyr.
5.2. Micxoast M3 cymMM paHee BHECEHHbIX NnaTtexen, ycrnosuii TapudHoro nnaHa n obbéma ncnonb3oBaHHbIX AGoHeHToM Yenyr B ACP
ykasblBaeTcsi ocTaTtok Ha Jluuesom cyete. BennumHa octaTtka npepcrtaBnsieT coboil 0606LleHHy0 nHopmaumio o6 obbeme Yenyr,
KOTOpbIN MOXET OblTb MCMonb30BaH ABOOHEHTOM (MONOXMTENbHOE 3HavyeHue ocTtaTtka) uUnu 6bin ucnonb3oBaH ABOHeHTOM nocne
NOMHOTO PacXOfoBaHWA Ha onnaTy YCnyr BHECEHHbIX nnatexen (oTpuuaTenbHoe 3HayveHue ocTaTtka). BHeceHne nnartexen
OTpaxaeTcs Kak yBenuyeHwe ocTtatka Ha JluueBoM cueTe, B3MMaHuWe nnaTtbl 3a OKasaHHble YCMyrm — Kak ero yMeHbLUeHMue.
YMeHbLUEeHe ocTaTka Mpou3BOAMTCA uMcxoas M3 TapudoB Ha Ycnyrm ¢ ydetom HOC M MHbIX HamoroB, BKMOYAEMbIX B LIEHY.
OTpuuatenbHoe 3HayeHne ocTaTka BblpaXkaeT pasMep 3afdormkeHHocT ABoHeHTa. CBegeHuss o6 octatke Ha JlvueBom cuete
ABoHeHTa cpefcTB, BHECEHHBbIX U HeM3pacxoaoBaHHbIX ABGOHEHTOM npu noTpebneHnn Ycnyr, ykasbiBaldTCA OTAENMbHOW CTPOKON B
cuyetax. CBegeHusa o TekyLlem octaTtke Ha JlnueBom cyeTte MoryT ObiTb nonyyeHsl AboHeHTom y OnepaTopa.
5.3. MeTtoguka onpeaeneHnsi NpoaomKNTENbHOCTY COEOUHEHUS.
5.3.1. lMpogomkutenbHOCTL coepuHeHus oTcumTbiBaeTca ACP ¢ 1-0o/ cekyHAbl mocrne oTBeTa BbI3bIBAEMOro 006opyaoBaHUs 40
MOMeHTa OT6O0s1 BbI3bIBAKOLLErO UMK Bbi3biBaemMoro obopyaoBaHust nnn obopyaoBaHusi, 3ameHsioero AGOHeEHTa B €ro OTCYTCTBUE.
TenecoHHOE coeguHeHne NPoJOIPKUTENBHOCTLIO MeHee 3 CeKyHA He yunThiBaeTcd B 06beme okasaHHbIX ycrnyr TenedoHHon cBasu. K
obopygoBaHuio, curHan oTBeTa KOTOPOro npupaBHMBAETCA K OTBETY BbI3bIBAEMOrO fvua W CNYyXUT Hayarnom oTcyeTa
NPOAOIMKUTENBHOCTN COEANHEHUS, OTHOCATCH:

e annapatypa nepegauv AaHHbIX (Hanpumep, mMoaem; akCMMWUIbHBIN annapar), paboTallime B pexmme aBToMaTU4ecKoro

npviema uHcgpopmaumu;

e ABoHeHTCKOE 0b6opyaoBaHue, obopyaoBaHHoe aBTooTBeTYNKOM, AOH;

e yypexaeHyeckas TenegoHHas cTaHuus;

e  TaKCOQOOH;

e YCTPOWCTBA rofioCOBOMN MOYTHI;

e uvHOe ABOHeHTCkOoe obopyadoBaHue, obecnevvBalollee UMM MMUTMPYOLLEE BO3MOXHOCTb OOMeHa uHdopmauven npu

OTCYTCTBUW BbI3bIBAEMOTO NULIA.

5.3.2. Wcxopoa um3 TexHuuyeckmx ocobeHHocTen paboTel cetn Onepatopa, OnepaTop BnpaBe YyCTaHaBnMBaTb MaKCMMaIbHYO
NPOAOIPKUTENBHOCTb OAHOIO HEMPEPBLIBHOIO coeanHeHus B cetn Onepartopa, KoTopoe He MOXeT ObiTb meHee 60 muHyT. B cnyyae
YCT@HOBIEHMS, WHPOPMaUUA O MakCUManbHOM NPOAOIPKUTENBHOCTM coeauHeHus paosoautca o AGOHEHTOB B MOPSAkKe,
ycTaHoBreHHoMm n. 11.2 HacToAwmMX YCcnosuin.

Cratbs 6. KauecTBO cBsAizu B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AEWCTBYOLWMM B PO TexHnyeckum Hopmam 1 umerowmmMes nuueHsuam. Onepatop
npefocTaBnsieT YCryrm CBA3M KPYrNOCYTOYHO, exXedHEBHO, 6e3 nepepbiBOB, 3a WCKIOYEHWMEM MPOBEOEHUs C cobroaeHnem
TpeboBaHWIA OENCTBYIOLLETO 3aKOHOA4ATENbCTBA, NIMLEH3MN HEODXOAUMBIX PEMOHTHBIX M NPOUNakTUieckmx pabor.

6.2. OnepaTop He HeCeT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCryr, BO3HUKLLNE BCEACTBME UCNOMb30BaHWst ADOHEHTOM HENCNPAaBHOTO,
He OTBEYaloLLero ycTaHoBMNeHHbIM TpeboBaHmaMm ABoHeHTckoro obopyaoBaHus, Nnbo ABOHEHTCKOro 06opyaoBaHusi, KoTopoe 6biro
M3MEHEHO uMnM moaunduumpoBaHo 6e3 cornacoBaHuss ¢ npoussoauTenem n Onepatopom. OnepaTop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HAapYLLUEHUs KaYecTBa CBA3M, BKMOYas 0Tka3z 060pyLoBaHWS CETU.

6.3. OnepaTop MOXeT NPUOCTAaHOBWUTL OKasaHWe Ycnyr B Crydae BO3HWKHOBEHWUS aBapUHbIX CUTyauui, NPensaTCTBYHOLMUX
JanbHenLemMy OKa3aHuo YCryr, a Takke npyv HeobXOoOUMOCTU MPOBEOEHUS OPYrMX PEMOHTHBIX u/unu npodunakTudeckmx pabor.
Cpoku 1 Nopsaok YCTpaHeHUs1 HencnpaBHOCTEN B ceTu cBa3n OnepaTtopa, NPensiTCTBYOLLMX NOMb30BaHUIO YCnyramu, a Takke CPOKM
NpoBeAEHNST UHbIX PEMOHTHbLIX W/WNKM npodunakTuiecknx paboT ycTtaHaBnuBatTca OnepaTopoM M JOBOAATCS OO CBeAeHus
ABGOHeHTOB B MecTax pabotbl ¢ ABGOHEHTamMy M PO3HMYHON peanu3aumm ToBapoB M Ycnyr Onepatopa, a TakKe MOXET
pacnpocTpaHsiTbcst OnepaTopoM UHbIMK criocoGamu, B ToM Yncne Ha Cavite OnepaTopa.

Pasgen IV. MMpaBa n 06s13aHHOCTN CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1. NonyyaTte HeobxoauMylo 1 JOCTOBEPHY0 uHdopmaumio 06 OnepaTtope, pexvme ero paboTtbl, 06beMe npegocTaBNsaeMbIx Ycnyr,
BbICTaBIEHHbIX CHETax 3a OKasblBaemble Ycnyru, nepedHe Ycnyr n TapudHbIx nnaHax, a Takke WHy MHAOPMaumio, CBA3aHHYH C
npegocTasneHvemM Ycnyr.

7.2. MNonyyatb cyeTa 3a oka3aHHble YCnyrM no OKoH4YaHum PacyeTHoro nepuoga B ycTaHOBNEHHOM [JoroBopom nopsiake.

7.3. B yctaHoBneHHom OnepaTtopoM Nopsake U3MEHATb UCNOSb3yeMbl NepeyeHb Ycenyr, TapudHbIi nnaH.

7.4. ABOHeHT BMpaBe Bblpa3WTb CBOE COrflacMe WM OTKa3 OT BO3MOXHOCTM WCMOMb30BaHWsA, B TOM 4YWChe npedocTaBieHus
OnepaTopoMm TpeTbuM nuuam, cBegeHun o6 AOOHeHTe, B Lensx W cryvasx, Korga HeobxoAMMOCTb TaKoro cornacusi/oTkasa
npegycMoTpeHa HOpPMaTMBHO-NPaBOBbIMM akTamu. Ecnn ABOHEeHT He BbIpa3wn CBOEro Hecornacusi, corfmacue cuuTaeTcs



odhopmMmneHHbiM nyTeMm nognucanHus [Jorosopa. OTkas OT BO3MOXHOCTU WUCMOMb30BaHMs, B TOM Yncie npegoctasneHus Onepatopom
TpPeTbUM Nuuam, ceegeHun od AGoHeHTe, odopmnsieTca nytem nogayn AGoHeHTom OnepaTopy NUCbMEHHOrO 3asiBNeHus, Moo UHbIM
cnocobom, yctaHoBneHHbIM OnepaTopoM. Takow 0Tka3 AeWCTBYET C MOMeHTa ero nony4veHust OnepaTopom 1 MOXET ObiTb BblpaXKeH
npu 3aknodeHun [oroBopa nubo B nepvod ero AenctsBus.  [lonoxeHust HacTOSALEro MyHKTa MPUMEHSIIOTCA B 4acTu, He
npoTuBopeyaLLen n.3.4 HacToALLNX YCNOBUIA.

7.5. ABOHEeHT BrpaBe BbipasuTb CBOE COrfiacuMe unv oTkas Ha AOCTYyn K ycryraMm BHYTPU3OHOBOW, MEXAYropodHOW U MeXayHapoaHOM
CBS13U 1 Ha NpeJocTaBrieHne CBeAeHNn O HeM OPYrMM OnepaTtopoM CBA3W Af1S OKa3aHWsi Takux ycnyr (4ns OroBopoB OKasaHWust yCryr
MeCTHOW cBA3un). Ecrnn ABOHEHT He BbIpasnn CBOEro Hecornacus, corfiacue cuntaetcs oopMIieHHbIM nyTeM nognucaHus [Jorosopa.
OTka3 OT BO3MOXHOCTU MCNOMb30BaHuUs!, B TOM Yncre npegocTtasneHms Onepatopom ApyruM ornepatopam CBA3W Of1si OKa3aHUs Takux
ycnyr, odopmnserca nytem nogadnm AboHeHTOM OnepaTopy MUCbMEHHOrO 3asiBreHus, Nubo MHbIM Crnocobom, yCTaHOBMEHHbIM
OnepaTopom. Takoi 0TKa3 AeilcTByeT C MOMeHTa ero nomnyveHms OnepaTopoM M MOXeT ObiTb BblpaXKeH NpuW 3akmiyeHnn gorosopa
nnbo B nepuog ero AenicTBus.

7.6. ABOHEHT BMnpaBe Bblpa3vTb CBOE COrfacve MnmM oTka3 OT BO3MOXHOCTWU MOMyYeHWsI pekrnambl, pacrpoCTpaHsieMon no mnobbiv
CeTsAIM CBHA3W, a Takke Ha WCNONMb3OBaHWE CBEAEHWI O HeM B LENsX MNPOABWKEHUs TOBapoB/paboT/ycnyr, B TOM 4ucrie nyTem
OCYLLECTBMEHMS MPsIMbIX KOHTAKTOB C AOOHEHTOM C MOMOLLBI CPeacTB CBA3M, Koraa HeobxoAMMOCTb Takoro cornacusi/otkasa
npegycmMoTpeHa [OeNCTBYIOWMMW HOPMaTUBHO-NPaBOBbIMU akTamu. Ecnm ABOHEHT He Bblpa3un CBOEro Hecornacusi, cornacue
cunTaetcs ocpopMneHHbIM nyTem nognucaHus fJorosopa. OTka3 OT BO3MOXHOCTU MOMYyYEHUs1 pekrnaMbl, PacnpocTpaHiemMon no ceTam
cBs3n, odopmnsieTcsa nytem nogaun AGoHeHToM OnepaTopy MMCbMEHHOrO 3asiBNeHusl, SBMNSHOLLErocss HEOTbEMIEMOW YacTbio
Horosopa, Nn6o nHbIM cnocobom, yctaHoBneHHbIM OnepaTopoM. Takol 0Tka3 AeACTBYET C MOMEHTa ero nonyyeHns OnepaTtopom.
7.7. ABOHEHT BnpaBe 0TKa3aTbCs OT ucnonHeHus florosopa B YacT ABOHEHTCKOrO HoMepa NyTeM He NOoTpebneHusi B TeHeHUe CPokKa,
YCTaHOBIEHHOro B TapnHoM nnaHe, Tapumumpyemsix YCnyr.

7.8. ABOHEHT BnpaBe oTkasaTbCs OT McnonHeHus [JoroBopa B 4actu ABOHEHTCKOro Homepa nyTem HemnononHeHus JluueBoro cuyeta
3T0ro AGOHEHTCKOro HoMepa A0 NOMOXUTENBHOro OcTaTka B CPOKW, YCTaHOBMEHHbIE B TapudHOM nnaHe.

Crtatbsa 8. O6s13aHHOCTU ADOHEHTa

8.1. o 3akmoyeHus [oroBopa npegoctaButb Onepatopy Heobxoaumble M [OCTOBEPHble cCBedeHuss o0 cebe B 00beme,
npenycMoTpeHHoM [loroBopoM, 1M NOATBEPAUTL MX AOKyMEHTanbHO. B cnyvae nameHeHus ykasaHHbIX cBegeHuin AGOHEeHT 0643aH B
Te4vyeHne wecTtngecdaTu ,EI,Hel7I rnocrne Takmx U3MeHeHUn npegocTaBuUTb OnepaTopy HOBble OOKyMeHTanbHO noaTtBepXAeHHble AaHHble
(Npu 3aKkase OOCTaBKM CHETOB MO BHOBb YyKasaHHOMY afpecy AocTaBka OydeT Mpou3BOAMTLCS CO CREAyHLLero nocre nosyveHus
Onepartopom nHcopmMaLum 0 HOBOM agpece mMmecsua).

8.2. AGoHeHT o0bsi3yeTca coobwate Onepatopy O MpeKpalleHUun CBOMX MpaB BrageHus wu/unu nonb3oBaHus [lomellueHnem B
MaKCMMarnbHO KOPOTKME CPOKM C MOMEHTa npekpalleHns Takux npas. ABOHEHT HeceT obsisaTenbcTBa no onnare Ycnyr, okasaHHbIX A0
MOMeHTa nonyyeHms OnepaTopom yBeOMIEeHNs O NpeKpalleHn npaea BnageHns n (Mnu) nonb3oBaHus MNMomelyeHnem.

8.3. O3HaKOMUTLCA C HacTOAWMMK YCNOBUSIMU, MEepeYHEM BO3MOXHbIX YCnyr, Tapudammn Ha Ycnyrm n nHgopmaumen 0 HacTporkax
ABoHeHTCKOro 06opyaoBaHus 4o Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTtbCa Ycnyramy B COOTBETCTBUM C HacToAWmMK Ycnosuamu. He mcnonb3oBaTb YCnyrn B NPOTUBOMPAaBHbLIX Lensx, a
paBHO He coBepLuaTb OEWCTBUI, HaHocAwmx Bped OnepaTtopy w/unu TpeTbUM nuuam, He coBepluatb AeNCTBUNA, NPEnsaTCTBYIOLLIMX
HOpMarnbHOMY (PYHKLMOHMPOBaHMIO CETU CBA3W, 000pyaoBaHWs, nporpammHoro obecnedeHuss Onepatopa W TpeTbUX Nuu, He
ncnonb3oBath Ycnyrn 6e3 4ononHUTENbHOro NMCbMEHHOrO cornacoBaHus ¢ OnepaTtopoM Ans NpoBeAeHUs NoTepen, roriocoBaHuig,
KOHKYPCOB, BUKTOPWH, PEKambl, ONMPOCOB, MACCOBbIX PACCHINTOK COOBLLEHNIA, YCTAHOBKW LLUMNO30B AN AOCTYNa K CETU 3MEKTPOCBA3N U
UHTepHeT-TenedoHnn, opraHm3aummn 4ocTyna ¢ CETU CBSA3U obLero nonb30BaHWa K MOAEMHbIM Mnynam, y3nam nepegadv aHHbIX U
TenemMaTnyeckux cnyx0, kapTouyHbiM nnatdopmMam u T.n. ABOHEHT Takke He BnpaBe Mchnonb3oBaTb ceTb cBs3n OnepaTopa Ans
npornycka Tpadvka OT MHbIX ONepaTopoB CBA3MW.

8.5. CBoeBpemeHHO onnaymBaTb Ycnyrm Onepartopy WUnm yka3aHHOMY MM YNMONHOMOYEHHOMY MLy B COOTBETCTBMM C OEWACTBYIOLLUM
nopsiakom, metogom onnatel Yenyr, TapndHbIM MaHoM 1 HaCcTOALWMMK Y CrIoBUAMU.

8.6. OcywiecTBnsATe cBOoM npaBa kak ABOHeHTa nM4HO NMBO 4epes npencTaBuTens, OEWCTBYIOLLEr0O Ha OCHOBaHWMM 3akoHa wunu
posepeHHocTW. [1py 9TOM A0BEPEHHOCTb OT (hM3nYecKoro nuua orkHa ObiTb yOOCTOBEpeHa HoTapuarnbHO nMbo odopMneHa MHbIM
JornyckaeMbiM [OeNCTBYIOLLMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSIOWMM OOCTOBEPHO OMpedenutb (PakT ee Bbigauv NNLOM,
YyKa3aHHbIM B [OBEPEHHOCTW; [OBEPEHHOCTb OT OPUOWYMECKOrO nuvua [orkHa ObiTb odopmrieHa cornacHo TpeboBaHusAM
3akoHopgaTtensctBa Poccun. Bce [encTBus, COBEpPLUEHHbIE C  UCMONMb30BaHWEM CMocobOB UAEHTUMMKALMKM, YCTaHOBIIEHHbIX
Onepartopom, B T.4. nocne naeHTMdpukaumm Ha Cante OnepaTtopa, NporiaeHHON B nopsiake, onpedeneHHom OnepaTtopoM, CHUTaTCS
Npou3BedeHHbIMU OT MMEHN U B MHTepecax AbBoHeHTa. [1eicTBus, CBA3aHHbIE C OKa3aHWem Ycnyr, coBeplueHHble ¢ ABGOHEHTCKNM
obopynoBaHMeEM, MOAKIMOYEHHBIM K CETUM C MCronb3oBaHnemM ABGOHEHTCKOro Homepa, CHMTAKTCS COBEPLUEHHBbIMU OT UMEHU W B
nHTepecax AboHeHTa. Homep JlnueBoro cyeta MoOXeT CNyXuTb Ana naeHTudukauum AGoHeHTa npu npegocTaBneHnm nHopmaumm o
coctosHum 6anaHca JlnyeBoro cyeTa, ecnu MHoW NopsaaoK MaeHTUUKaLUmM He yCTaHoBMNEH npoueaypamun OnepaTtopa.

8.7. Onsa opraHu3auum goctyna k cetn Onepartopa, NpoBeAeHWs MEPBUYHOM HACTPOVKKM AGOHEHTCKOro 0bopyaoBaHMsa NpefocTaBUTb
Onepatopy pgocTtyn B [TomelleHne, B KoTopom ByaeT yctaHoBneHo AboHeHTcKoe obopyaoBaHuve, noacoeaunHsiemoe k cetn Oneparopa.
8.8. Hectn pacxoabl no opraHusauum npegoctaBneHns goctyna k cetu OnepaTopa B crniyvyae naMeHeHust NomelleHunsi, B KOTOpOM
ycTaHaBnuBaeTca ABGOHeHTCkoe 06opyaoBaHue, noaknyaemoe k cetn Onepartopa.

8.9. He npensiTcTBOBaTh YCTPAHEHUIO HENCNPABHOCTEN U paboTe cepBUCHbIX Cny6 OnepaTtopa Unu NpUBMEYEHHbIX UM TPETLUX NKL,.
8.10. OGecneunTb COXPaHHOCTb Naponewn, KOAOB, WHbIX MOEHTUMWUKATOPOB, KOTOPblIE MOryT WCMONb30BaTbCsd ABOHEHTOM MO
cornawweHuio ¢ OnepaTopom Ansi B3aumooTHOLLEeHMI ¢ OnepaTopom B pamkax ncnonHeHus [Jorosopa.

8.11. He ocyLuecTBnATL AEACTBUSA C LIENbI0 U3MEHEHWUsI HAacTpoek 0b6opyaoBaHMS Unu nporpammHoro obecneveHns Onepartopa vnu
VHble AENCTBUS, KOTOPbIE MOTYT NOBMeYb 3a cobowr cboun B paboTe obopynoBaHus nnm nporpammHoro obecneverus OnepaTopa.

8.12. He ocyuiectBnaTe nogmeHy AOOHEHTCKOrO HOMEpa, a Takke abOHEHTCKMX HOMEPOB BXOAALUMX BbI3OBOB, HE MCMOMb30BaTb
Ycnyrn nckniounTensHo Ans co3gaHms HeobocHOBaHHOW Harpy3ku Ha ceTb OnepaTopa.

8.13. ABoHeHT-topuanyeckoe nuuo obs3aH npepoctaBnsaTe OnepaTopy 3aBEPEHHbIN CMMCOK N, Mcrnonb3yowmx ero AGoHeHTcKoe
obopynoBaHue (panee- lNonb3oBaTtenu), cogepXawiuin damunuu, MMeHa, OT4YecTBa, MEeCTa XXUTENbCTBA, PEKBU3UTbI OCHOBHOMO
OOKYMEHTA, YAO0CTOBEPSIOLLErO NIMYHOCTL 3TWX Nuu. MHdopmaums o HoBbIx [lonb3oBaTensx COrmacHO HACTOSALEMY NMYHKTY, a Takke
aKkTyanbHas uHdopmaums o MNonb3oBaTtensix B cnyvyae ee U3MeHeHNst AoMmkHa npegoctaBnsatec AGoHeHToM OnepaTopy He no3gHee
15 gHel ¢ MOMeHTa, korga ABOHEHTY CTanu M3BECTHbI 3TW CBEAEHUS.

8.14. Bo usbexaHve Npu4MHEHUs: Bpeaa XWU3HW 1 310POBbI0, BbINONMHATL TpeboBaHMS MO coaepXaHnio 1 akcnnyaTaumm cnaboTo4yHom
KabenbHoM NnUHWUKM («MOCNegHen» MWUNK), HaxoOsLencss B 30HEe OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBIEHHbIE TEXHUYEeCKMMU



TpeGoBaHUAMM 1 3HAYEHWUSIMU NoKa3aTenei kKayecTBa okasaHus ycnyr ceasu MTC (pasgen VI).

8.15. B cnyyae npefocTtaBneHust B nonb3oBaHue AGoHeHTy Onepatopom coGCTBEHHOro oGopyaoBaHus Ans Lenein okasaHus Ycnyr,
AGOHeHT npu pacTopxeHun [oroBopa (nn6o cooTeeTcTByloWero MpunoxeHus) o6si3aH Bo3BpatTUTb oGopynoBaHue Onepatopy B
paboyem COCTOSIHUM C YYETOM €CTECTBEHHOIO U3HOCA.

CrtaTbsa 9. MpaBa OnepaTopa

9.1. OnpepnensaTs ycrnoBusi OkasaHuWs Ycnyr, B TOM u4ucre TapudHbIX NNaHoB, NOCPELACTBOM BBEAEHWUS HOBbIX TapudHbIX
NnaHoB/Ycnyr wunm BHECEHUS U3MEHEHUs| B OEWCTBYIOLUME YCMOBUS OKasaHusl Ycnyr/Tapudbl B NpefyCMOTPEHHOM HaCTOSILLMMM
Ycnosusimu nopsiake.

9.2. MNpuocTaHaBnueatb ¢ COGMOAEHNEM 3aKoHOAATEeNbHO YCTaHOBIIEHHOW Npouedypbl okasaHue Ycnyr B Crydae HapylueHus
ABOHEHTOM MpaBur, YCTAaHOBMEHHbIX HACTOALWMMY YcrnoBusmu (JoroBopom), B TOM YMCNEe HapyLLEHUst CPOKOB onnaTbl YCNyr, a paBHO
npu HecobnogeHnm AGOHEHTOM HOPMAaTUBHbIX MPaBOBbIX aKTOB B 06MacTv CBA3W - BNOTb [0 YCTPaHEHWs HapyLleHWHM.
MpuocTaHoBneHWe okasaHusi YCryr Npu okasaHWu ycryr Anst Hyx oGOpoHbl CTpaHbl, Ge3onacHoCT rocyaapcTBa M obecnedeHus
npaBonopsifika BO3MOXHO U OCYLLECTBIISIETCS TOSbKO B Cy4asiX U B NOPsiAKe, YyCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3N.

9.3.Mpu  upesBblYalHbIX CUTyauusiX MPUPOOHOTO W TEeXHOreHHoro xapaktepa OnepaTop B nopsake,  onpeaesieHHOM
3aKOHOZATENbCTBOM, BMPaBe BPEMEHHO MPEKpaTUTb UMM OrPaHUYMTL OKasaHWe YCnyr CBSi3W. YMOSTHOMOYEHHbIe roCy[apCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccun MMeoT Npaso Ha NPUOPUTETHOE MOMb30BaHWE YCyraMmu CBS3N.

CrtaTtbsa 10. O6s3aHHOCTK OnepaTtopa

10.1. NpepocTtaBntb AGOHEHTY NpK 3aktoyeHun [loroBopa HEOOXOAMMYK M LOCTOBEPHY MHopMaumo 06 Ycnyrax, ux nepedyHe u
npaBunax okasaHusi, TapudHbIX NraHax, NopsiAKe W yCroBuSX onnatbl Ycnyr, MHQOoOpMauuo o Nopsiake M Cpokax PacCMOTPEHUS!
3asiBneHvs, 0 pekBu3nTax AENCTBYIOLIMX NULEH3UN, HA OCHOBAHMM KOTOPbIX OKa3sbIBaOTCS YCNyrn, a Takke WHyH UHGOpMaLMIo,
npeayCcMOTPEHHYHO AEVCTBYOLWMM 3akoHoAaTeNns,CTBOM Pd.

10.2. OpraHusoBaTtb 6ecnraTHOe U KPYriocyTOMHOe KOHCYNbTUPOBaHWE MO BOMpocaM Mosib30BaHMs Ycnyramu U pacyeToB 3a Ycnyru,
B T.4. NpegocTaBnsaTb MHAOPMaL Mo 0 Tapudax Ha Ycnyru un coctosiHum Jluuesoro cyeta AGoOHeHTa.

10.3. NpuvHumaTtb HeobxoauMble OpraHW3auMOHHbIE Mepbl ANA 3awuTbl NEepcoHanbHbIX AaHHbIX ABOHeHTa u cobnogaTte WHble
yCTaHOBIEHHblEe TpeboBaHus k obecnedeHnto KoHUAEHLMANBHOCTM cBeAeHUn 06 ABOHeHTE.

10.4. HauaTb oka3biBaTb AGOHEHTY YCnyrn B T€YEHWe Cpoka, NpenycMoTpeHHoro [JoroBopom, [JONONHUTENbHLIMW COrnalleHns M 1
Mpunoxenunamu k Jorosopy.

10.5. Cobnogatb ycTtaHoBneHHble OnepaTtopomM CpPOKM WM MNOPSOOK YCTPaHEHWs HeucnpasBHOCTeW B ceTtn ceasn OnepaTopa,
NPenaATCTBYHOLLMX NOMb30BaHWMIO YCnyramu.

10.6. Ob6ecneunBaTb B 30HE IKCTPEHHOIO OMOBELLEHNS HaceneHusa nepegady cUrHanoB ONOBELLEHMS N KCTPEHHON nHdopmaumn o6
ONacHOCTHAX, BO3HUKaIOLMX NPU Yrpo3e BO3HUKHOBEHUSA UMM BO3HWMKHOBEHWMW Ype3Bbl4anHbIX CUTyauui NPUPOOHOIrO U TEXHOrEHHOro
Xapaktepa, a Takke Npu BedeHWM BOEHHbIX AENCTBUA MNu BCNeacTBUME 3TUX AEWCTBMI, O NpaBunax noBedeHVs HaceneHus u
HeobxoaMMoCTN NpoBeneHUs MeponpuaTuii no 3awmTte. [JaHHas 06s13aHHOCTL mcnonHaeTca OnepaTopoM NocpeacTBOM AENCTBUN,
COBEpPLUAEMbIX B LEensX YCTaHOBMeHus coeguHeHnss ¢ ABOHeHTCKkuM oBopyaoBaHMEM W 3BYKOBOTO COOOLLEHWS 3KCTPEHHOro
OMNOBELLEHNA B Crly4ae YCTaHOBNEHUS Takoro COEANHEHUS.

10.7. O6ecneunts ABOHEHTY BO3MOXHOCTb GeCcrnnaTHOro Bbi30Ba 3KCTPEHHbIX OnepaTuBHbIX Cryx6 nocpeacTsom Habopa eguHoro
HOMEpa Bbi30Ba 3KCTPEHHbIX OnepaTMBHBIX CMNyXD, a Takke HOMEPOB Bbi30Ba COOTBETCTBYIOLLMX IKCTPEHHbIX OMepaTuMBHBIX CIyXO,
YCTaHOBJIEHHbIX B COOTBETCTBMM C POCCUMACKON CUCTEMOW M MITaHOM HyMepaLun.

10.8. B cnyyae npwuBneyeHns OnepaTtopom TpeTbero nuua And ocywecTBneHns ¢ ABOHEHTOM-OOMKHMKOM B3aUMOLEWCTBUS MO
BO3BpaTy MPOCPOYEHHON 3aJormkeHHoCcT, OnepaTop unu nuuo, AeNCTByoLLee OT ero MMeHU 1 (Unn) B ero uHTepecax, yBegomnsier
06 aToM ABOHEHTa-A0IMKHMKa B TeYEHUE TpuauaTn paboyumx gHeN nyTemM HanpasreHus no noyte 6€CKOHBEPTHBIM OTMPaBeHnEM uUnm
NPOCTbIM MMCbMOM COOTBETCTBYIOLLIETO YBEAOMITIEHUS.

PaszpenV. CrtonmocCTb ycnyr v nopsifok pacyeToB

CrtaTbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EguHuua tapudukaumm Yenyr yctaHasnmBaioTcd OnepaTopoM CamMoCTOSATENbHO B TapudHbIX NraHax,
JOMNoNHUTENbHBIX cornawenns n/vnu MNpunoxennsix k Oorosopy. Mpu onpegeneHun CToMMocTV coeamHeHust (Mpu NoBpPEMEHHOM
yyete) HenonHas EpguvHuua Tapudmkauum Ycnyr, pasmep KOTOpPOW COCTaBfserT MonoBuHy unu 6onee nonosuHbl EfmHMubl
Tapudvkaumm Ycnyr, y4nTbiBaeTcd kak nonHas EpguHvua Tapudmkaumu, a HenonHas EgvHuua Tapudumkauun, pasmep KoOTopow
COCTaBMSAET MEHEE NOMNOBUHbI EAMHMLLI TaprdmKaLmm, y4nTbiBaeTCa Kak nonoBmHa EguHnuel Tapudpmkauum Yenyr.

11.2. NHcbopmaumsa o gencTByowmx M HOBbIX Tapudax Ha Ycnyrm n TapudpHbix nnaHax Onepartopa npegocTaBnsieTcss B MecTax
paboTtbl ¢ AGOHEHTaMM M PO3HMYHOW peanu3aumu ToBapoB M Ycnyr OnepaTopa, a Takke MOXET pacnpocTpaHsatecs Onepatopom
MHbIMK cnocobamu, B ToM Yncne Ha Cainte OnepaTtopa.

11.3. Npwn 3aknoyeHun [JoroBopa B COOTBETCTBUM C HACTOALLMMU YCnoBusaMn ABOHEHT ykasblBaeT BbIOPaHHbIA UM 13 NpeanaraemMbIxX
Onepatopom TapuHbIN NfaH, KOTOPbIA CTAHOBUTCSA HEOTHLEMITEMOW YacTbio [lorosopa.

Cratbsa 12. MeTop pacuyeToB

12.1. TpyMeHMMbIN NpK OKa3aHuW YCnyr MeToA pacyeToB ykasbiBaeTcs B [lorosope, [ononHutensHoM cornatlenum, MNpunoxeHnm K
Horosopy w/vnn TapudHom nnaHe. OcHoBaHWsi MPUMEHeHUst MeToaa onpepenstoTcs OnepaTopom M ycTaHaBnmuBaroTcs B TapudHbIx
nnaHax, lMpunoxeHusx wWwnu [QONOMHUTENbHBLIX COrMalleHnsax K [JoroBopy, a Takke OOBOAATCA OO0 cBedeHus ABOHeHTa WHbIM
cnocobom. Onnata MOXeT NPON3BOANTECS HaNMYHBIMW AEHEXHBIMU CPeacTBaMm U 6e3HannyHLIM crnocobom.

12.2. ABaHCOBbIM MeTo4 pacyeToB. [Ipy aBaHCOBOM METOAE pacyeToB YCMyrn okasbiBalTCA B 0Obeme BHECEHHbIX AGOHEHTOM
AeHexHbIx cpedcTB. ABOHEHT 40 Hayana okasaHus YCryr BHOCUT aBaHC (mnaTex) Ha csow Jluuesown cueT, obpasytowmii Ha Jlnuesom
cyeTe onpegensembin OnepaTopoM MONOXUTENbHLIN OcTaToK. PacyeTbl ¢ AGOHEHTOM NPOU3BOAATCA 32 (PAaKTUYECKN OKasaHHble B
PacueTtHom nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpegensoTcs cammum ABOHEHTOM, UCXOAA U3 Npegnonaraemoro obbema noTpebneHns 3akasbiBaeMbIX
Ycnyr n BbibpaHHoro TapudHoro nnawxa.

Mpu 3akmtoveHun JoroBopa AGOHEHT BHOCUT NEPBLIV aBaHCOBLIV NMaTeX B CymMMe, onpenensiemMo BolbpaHHbIM TapugHbIM MraHoM,



HononHuteneHeiM cornawennem w/wnun lMpunoxenvem k [orosopy, nocne yero OnepaTop Ha4yMHaeT okasblBaTb eMy Ycnyru no
[Horosopy.

OnepaTop BnpaBe orpaHndinTe O6bem nNpedocTaBnsieMbix YCMyr Uin NonHOCTLIO NpekpaTuTb npegocTasneHne Ycenyr AGOHeEHTY npu
noctynnenun B ACP Onepatopa wHdopmaumm o6 oTcyTcTBuUM Ha JlMueBom cyeTe ABOHEHTa MONOXUTENbHOrO OcTaTka.
Bo3o6HoBneHve npegocTaBneHns Ycnyr nponsBoanTCs nocrne NocTynseHns Ha cHet unm B kaccy Onepatopa unu YnosHOMOYEeHHOMY
N1y o4YepegHOro aBaHCOBOro NnaTexa, obpasyloLLero NoNoXNTENbHBIN OCTaToK Ha JlnueBoMm cyeTe.

OnepaTop B uensax obecneyeHns ucronHeHuss AOOHeHTOM o006si3aTenbCTB No [JoroBopy BrnpaBe yCTaHaBnMBaTb HECHMXaeMbli
NOMOXMWTENbHbIN OCcTaTok Ha JlnueBom cyeTe AGOHeHTa B 3aBUCMMOCTU OT nepeyHsi, obbema Ycnyr n TapudHoro nnaHa, BbIopaHHOro
AboHeHTOM. Onepatop Brnpase orpaHnynTe O6bem npegocTaBnseMbiX YCryr Unn NOMHOCTbIO MpekpaTuTb npegocTaBreHve Ycnyr
ABOHeHTY B TOM cryyae, ecnum ocTatok Ha JluueBom cuere ABOHeHTa [OCTMraeT HeCHUXaemoro ypoBHSA. BosobHoBneHue
npegocTaBneHvs Ycnyr npov3BoAuTCA Mocne nononHeHus JlvueBoro cyeta AGOHEHTa A0 CyMMbl, MPEBbILAOWEN YPOBEHb
HeCHWxaeMoro octaTtka. MiHdopmauumio 0 HECHWKaeMOoM MONOXUTENBLHOM ocTaTke AGOHEHT MoXeT nonyunTb y OnepaTopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnatexa. [lpu onnaTe MOCpeacTBOM OTNOXEHHOro nnatexa ABGOHEHT npov3BoauT
onnaty 3a dakTu4eckn okasaHHble Ycnyrn B PacyeTHoOM nepvofe B COOTBETCTBMM C HacToswmMMu Ycnosuamu B TedeHue 20
(oBaguaTtn) gHen ¢ MoOMeHTa BbicTaBneHus cyeta OnepaTopom. Onnara Mpov3BOAMTCA B COOTBETCTBUM C MepeyHeM, 0ObeEMOM
notpebneHHbIx ABOHeHTOM Ycnyr 1 BelbpaHHbiM TapudHbIM MIaHoM.

Cymma k onnaTte 3a hakTuyeckn okasaHHble Ycnyru onpegenseTca Ha ocHoBaHum nokasaHuin ACP Onepatopa.

OnepaTop BrpaBe ycTaHaBMUBaTb NUMUTLI (Npegenbl) KpeauToBaHus B Lenom ans Jiuuesoro cyeta AGOHeHTa u/unu ans ogHoro
ABOHEHTCKOTO HOMepa U3 BblaeneHHblx ABGOHeHTy no ogHomy [loroBopy, npu JOCTWMXeHWM KoTopbix Onepatop MMeeT npaBo
OrpaHV4nTL UMK NpekpaTuTb okasaHue Ycnyr no Jluesomy cyety wmnum Takomy ABGOHeHTCKOMy Homepy (AGOHEHTCKUM HomMepam),
COOTBETCTBEHHO, U/UNK BbICTaBUTb BHEOYEPEOHOW CYET 3a aKTUYECKM OKa3aHHbIe YCnyru, KOTOpbIi JomkeH ObiTb OnnayeH B CPOK,
ykasaHHbli OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTaBMeH 3a Nepuos BPEMEHM, MPOAOIDKUTENbHOCTbIO MEHbLUE
PacueTtHoro nepvoga. MNpu He NOCTynneHnn B CPOK Ha cHeT unm B kaccy Onepartopa unu YNornHoOMOYeHHOMY nuLy AEeHEXHbIX CpeacTs,
[OCTaToOYHbIX ANl onnaTtbhl okasaHHbix Ycnyr, OnepaTop BnpaBe orpaHvunte O6bem npenocTaBnseMbiX YCNyr Unm MosIHOCTbO
npekpaTnTb NpegocTaBneHve Ycnyr 40 NOCTYMNeHNs COOTBETCTBYHOLLMX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy Onepartopa unm
YnonHomoyeHHoMy nvuy. Pasmep numunta (npegena) KpeamroBaHUa MOXET onpegenatbeca OnepatopoM B 3aBMCMMOCTM OT MEpeYHs,
obbema u ctoumocTtu (TapmndHOro nnaHa) uCnonb3yembix YCnyr v UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyet unum B kaccy Onepatopa unv YNOnHOMOYEHHOMY NULY U3MULIHMX CYMM, YrnadeHHbIX AGOHEHTOM Mo
BbICTaBIIEHHOMY CYETY, yKasaHHble M3NWLWHME CyMMbl UCMONb3YHTCA ANA pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a MHOW
PacueTtHbIn neprog.

12.4. OnnaTta Ycnyr MOXeT Npou3BoAUTLCA NOCPEACTBOM COMETaHNS aBaHCOBOIO 1 OTNIOXKEHHOrO nnaTtexa.

CrtaTtbsa 13. Cyet 3a Ycnyru

13.1. OnepaTop exemecsa4Ho B TeyeHue 5 ([19Tn) kaneHgapHbIX OHEN C MOMEHTa OKOHYaHus PacyeTHOro nepuoga BbiCTaBnseT
ABoHeHTy c4yeT Ha ocHoBaHun nokasaHui ACP Onepatopa. CuyeT sBnsetrca 6e3ycrnoBHbIM noarBepxaeHnem dakta un obbema
okasaHHbIX Ycnyr 3a PacyeTHbin nepuog.

13.2. Onepatop B TeveHue 10 (Jecatn) aHen ¢ aaThl BbICTaBNeHNs cyeta npegocTtasnaeT ero AGOHeHTy cnocobom u (1nu) no agpecy,
cornacoBaHHOMY npuv nognucaxHum florosopa. B crnyyae ecnv ABOHeHT He ykasan B [loroBope cnocob 1 (unu) agpec npeaoctaBneHns
cyeTa, TO CornacoBaHHbIM Cnocobom 1 (Mnu) agpecom NPeaocTaBreHns cyeTa ABNAETCA SMNEKTPOHHbIM aapec NepcoHMdULNMPOBaHHON
cuctembl camoobenyxmeaHus OnepaTtopa, Yyepes KoTopyto AGOHEHTOM OCYLLECTBMAETCA AOCTYN K cBeAeHUsM 06 okasbiBaeMbIX eMy
Ycnyrax, pacdetax ¢ Onepatopom v nHon uHcopmMaumm (JnuHein kabuHer).

13.3. Cyer pomkeH ObiTb onnavyeH ABOHEHTOM B TEYEHME CpOKa, YKasaHHOrO B TAaKOM CYETe, eCnvM WHOW CPOK He cornacoBaH
CtopoHamu.

HenonyyeHue vnu 3agepxka B nonyyeHun cyeta ABOHEHTOM He SBMSETCA OCHOBaHWEM Ans oTkasa oT onnatbl AGOHEHTOM Ycnyr nnu
OCHOBaHWEM Ans NOony4eHUss OTCPOYKK, PAcCPOYKK Mo onnarte.

13.4. MNpw gononHUTENbHbIX NOAKMIOYEHNAX AGOHEHTY BbICTABMNAETCA CYET, BKMOYaloLWmn B ceba nnarty 3a npegoctasneHve ocTyna
K ceTn cBasm OnepaTtopa (ecrnv NpUMEHMMO), aBaHCOBLIV 1 Apyrve nnatexu. Onepatop BrpasBe He nNpenocTaenAaTe AGOHEHTy Ycnyru
[0 NOCTYNINEHNS COOTBETCTBYIOLLMX CYMM Ha c4eT unu B kaccy Onepatopa unm YnonHOMOYEHHOMY FuLLy.

13.5. N3BewweHus, yBegomnenns u apyrue oduvumnansHble matepmansl OnepaTtopa mMoryT GbiTb MOMELLEHbl B Ka4yecTBe MHopMaunm
06 Onepatope, npegocTtaBnsiemori ABOHEHTY, Ha CTpaHuuax coobuieHni cyeta u/unm B JlndHom kabuHeTe. CornacoBaHHbIM Mexay
Onepatopom 1 ABoHeHTOM crocoboM HanpaeneHns AGOHeHTY odumumansHon nHgopmaumm OnepaTtopa B 9TOM Criyyae CYMTaeTcs
cnocob NpenocTaBrieHnst cyeTa, onpeaeneHHbld B [loroBope, B mnopsigke, YCTAHOBMEHHOM B MyHkTe 13.2 HacTosmMX YCRoBWiA.
Ycnosusi nonb3oBaHus JIMYHBIM KaBWHETOM OMPeaenstoTCs COOTBETCTBYHOLMM cornalleHVeM. YBEOOMIIEHMWsl, HanpaBnsieMble
OnepaTopoM MNU NMUOM, OENCTBYHOLUMM OT €ro MMeHM U (unu) B ero uHTepecax, AOOHEHTY-OOIKHUKY B LEnsx Bo3BpaTta
NPOCPOYEHHONM 33[0/MKEHHOCTW, BKMHOYas YBEAOMIIEHWs, ykasaHHble B n. 10.8 HacToswmx Ycrnoui, MoryT ObiTb noanucaHbl C
MCNonb30BaHWEM (DaKCUMMUIBHOFO BOCNPOU3BEAEHNS NOANUCK YNONTHOMOYEHHOIO fmua.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. Pacyetbl Mexay OnepatopoM n AGOHEHTOM NPOU3BOASTCH B pyonsx.

14.2. MOMEHTOM WCMONHEHNA OEHEXHOro obsasaTenbcTBa ABOHEHTA CUYMTAETCA MOMEHT BHECEHWUSI COOTBETCTBYHLUMX OEHEXHbIX
CpefcTB Ha pacyeTHbIN cyeT unu B kaccy Onepatopa unm Ha pacyeTHbIN CHET/B Kaccy YMONMHOMOYEHHOro M nuua. B cnydae onnathl
Ycnyr Kapto Onnatbl, Kpome TOro, HeobXxoaMMbIM YCNoBMEM UCMONHEHUA ABOHEHTOM [OEHEXHOro obAsaTenbcTBa ABMSETCH
AkTnBaums Kaptbl.

14.3. ABOHEHT Npomn3BoaWT onnaty 3a Ycnyru ¢ ykasaHueMm JlnueBoro cyeta AGOHEHTa, COOTBETCTBYHOLUMX ABOHEHTCKMX HOMEPOB.
Ona uenen pacyeTa 3a oOKasaHHble YCMyrm WCNonb3yeTrcss TOT Tapud, KOTOpbIi OEWCTBOBAN Ha MOMEHT YCTAHOBIEHUS
COOTBETCTBYIOLLErO COEANHEHUS.

14.4. CTOpPOHbI MpULNM K COrMalleHno, YTO cuveTa-(haKkTypbl HE COCTaBnsIOTCA MNpu ucrnonHeHun [oroBopa ABOHeHTaMm, He
SABNAKOLWMMCS HanoronnaTenblukamm Hanora Ha [[o6aBneHHyl CTOMMOCTb, M ABOOHEHTaM, OCBOOOXAEHHLIM OT WCMONHEHUS!
06a3aHHOCTEN HanoronnaTtesnbLUMKa, CBA3aHHbIX C MICHMUCIEHMEM 1 YNNATON Hanora Ha Jo0aBMNeHHY CTOMMOCTb.

Paspgen VI. TMpouue ycnosus

Cratbs 15. Mopagok npeabABNeHUst NPeTeH3UN U UCKOB

15.1. Bce pasHornacus Unm crnopsbl, KOTOpble MOTYT BO3HWUKHYTb, ByAyT, N0 BO3MOXHOCTU, YPEryNMpPOBaTLCS MyTEM NEPErOBOPOB.



15.2. Ecnu cornacue no Kakum-nubo npuynHam He Gyaet AOCTUMHYTO B Xode AocyAeGHOro yperynmposaHus (MoMUMO MeperoBopos
o6s13aTenbHO BKMoYatoLero B cebs B cooTBeTCTBUM ¢ PefdeparnbHbiM 3akoHOM PO «O cesAan» npeabssrieHne AGOHEHTOM NpeTeH3um
u ee paccMmoTpeHve Onepatopom) B cyneGHoOM nopsgke Bce criopbl Mexzay OnepaTopoM M AGOHEHTOM - HOPUAUYECKUM
NULOM/MHAVBMAYANbHLIM MPEANnpUHUMAaTENIeM paccMaTpuBaloTcs B apGUTpakHOM cyde Mo MecTy HaxoxgeHuss OnepaTopa, M3
LesATenbHOCTM KOTOPOro BhiTekaeT criop. PaccMoTpeHme criopos Mexay OnepatopoM 1 AGOHEHTOM-PU3MYECKUM JIMLIOM (MoTpebuTenem)
NPOW3BOAUTCS B CyAe B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOAATENIbCTBOM.

Cratba 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeUCrnomnHeHWe uNU HeHagnexaiwlee WCMNOofHeHWe NpUHATLIX Ha cebsi 00s13aTenbCTB CTOPOHbI Mo [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTtop 0653yeTcss BO3MeCTUTb AOGOHEHTY yllepb, NpUYMHEHHbIA eMy BWHOBHbIMM AencTBusmyn Onepatopa B Xxode
ncnornHeHust [lorosopa, ecrnv MHOW pa3mep oTBETCTBEHHOCTM OnepaTopa He YCTaHOBMEH OEACTBYOLLUM 3aKOHOAATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM onnaTkl Ycnyr AGOHeHT ynnaymsaeT OnepaTopy HeyCTOnKy B pasmepe 1
NnpoLeHTa CTOMMOCTU HEOMJTAYEHHbIX, OMNaYeHHbIX HE B MOMHOM 0O6beMe UM HECBOEBPEMEHHO OMMavYeHHbIX YCryr 3a Kaxabli OeHb
NPOCPOYKM BNIOTb A0 AHSI NMOralleHns 3ad0mMKeHHOCTH, HO He Bonee cyMMbl, Noanexatuen onnare.

16.4. CTopoHa, He ncnosHMBLUAs UNn HeHaanexaiym o6pa3om UcnonHMBLLas obsizaTenbcTBa no [JoroBopy, HECET OTBETCTBEHHOCTb,
€Cnn He [OKaXeT, YTO Haanexaiwiee MCMOofHEeHWe OKasanocb HEBO3MOXHbIM BCNEACTBME OEWCTBUSA HEenpeoaonvMmon Cunbl (T.e.
ypesBblyalHbIX W HenpeaoTBpaTUMbIX MpPU  AaHHbIX YCINOBUSX OOCTOSITENbCTB), HaXOAsiEWCs BHE KOHTPOSsS CTOPOH W
HENOCPEACTBEHHO MOBMUSIBLUEA Ha BO3MOXHOCTb WCMONHEHWs 06si3aTenbcTB. py YpesBblivalHbIX CUTyauusx MPUPOOHOro U1
TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOOATENbCTBOM BMpaBe BPEMEHHO MnpekpallaTe WM orpaHuyMBaTh
ABOHEHTY oKkasaHue Ycryr.

16.5. MNpy BO3HMKHOBEHMUN 0GCTOATENBLCTB HENpeoaonMmMon cunbl (“dopc-maxop”), cTopoHa no [JoroBopy, He UMetoLLast BO3MOXHOCTM
BbINOMHATL 006513aHHOCTU Mo [1oroBopy, AOMKHA He3aMeanuTeNnbHO HanpaBuTb OPYro CTOPOHE YBELOMIIEHME O CIyYMBLUEMCS, O
npuYMHaxX CnyYMBLLErOCHA, C CCbUIKOM Ha [OOKYMEHT, BblAAHHbIA COOTBETCTBYIOLUMM HE3ABUCUMbIM KOMMETEHTHBIM OpraHom,
noaTBEPXKAAIOLLMI HANMYne 1 NPOACITKUTENBHOCTb AENCTBUS 06CTOATENBCTBA HENPEOAONIMMOW CUTbI.

16.6.B TOM cnyyae, ecnu pAna OTAENbHbIX KaTeropun ABOHEHTOB 3akOHOM NpegyCcMOTpeHbl obsas3aTenbHble npaswna,
yCTaHaBMMBaKLLNE UHbIE OCHOBAHUA U Npeaenbl OTBETCTBEHHOCTM OnepaTtopa Mo CPABHEHMIO C U3NTOXEHHLIMU B HACTOSILLEN CTaTbE,
TO B OTHOWEHUN Takux AGOHEHTOB MPUMEHAIOTCA MNpaBura, YCTAHOBMEHHbIE 3akOHOM. B cnydae, ecnu oTaenbHble NOMOXEeHUs
HacToAWMX YCMOBUM B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpuvMeHumbl Ons Kakow-nmnbo kateropum ABOHEHTOB, Takue
NOSIOXEHMS He noaniexart NPUMEHEHNIO NS AaHHOW KaTeropum ABDOHEHTOB.

CrtaTtbsa 17. BHeceHue nameHeHuni B nepeyeHb Ycnyr, HacTosilime YCnoBus 1 uHble ycrnosusi [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBrieHHom OnepaTtopoM nopsigke M3MEHUTb MCMOMb3yembl nepedeHb Ycnyr, AGOHEHTCKUA HoMep
n/vnn TapudHein nnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBNEHNeE.

17.2. Onepatop BnpaBe BHOCUTb MNPEANIOKEHUA MO WU3MEHEHUIO M AOMOSIHEHMIO HacToAwMXx Ycnosui, [oroBopa. W3meHeHue
HacToawmx Ycnosun, [oroBopa odopmnseTcs nyTeM 3akmioYeHWUs [AOMOSHWUTENbHOIO COrfalleHns B MUCbMEHHOW dopMme.
3aknoyeHnemMm [OMNOMHUTENBHOrO CorfalleHnss B MNUCbMEHHOW dopme npusHaetca obmeH CTopoHamy OOKyMEHTaMu, a Takke
coBepLueHne AGOHEHTOM KOHKIMIOAEHTHbLIX AENCTBUNA, COBEPLLEHHBIX AGOHEHTOM C UCMOSb30BaHNEM NEPCOHNPULMPOBAHHON CUCTEMBI
camoobenyxunsaHna OnepaTtopa. CTOPOHbLI Takke Cornacosanu, YTo nepeyeHb M NopsaoK OCYLLECTBIEHUS KOHKMIOOAEHTHbIX AeACTBUNA
MOXET onpeaensTbca OnepaTtopoM B NPeasiokKeHMAX No NSMEHEHUIO U JOMOMHEHNIO HAcTosAWwmMX Ycnosun, [lJoroBopa. YCTaHOBMNEHNE 1
n3veHeHne TapudHbIX nNMaHoB, OTAEMbHbIX TapudOB Ha YCNyrM M UHbIX LIEHOBbIX YCMOBWUWA MNPOU3BOAUTCA B MOPSAKE,
npenycMoTpeHHOM n. 17.3 HacToAWwmX YCroBuin.

17.3. OnepaTop Bnpase, B nbom cnyyae, ycTaHaBnMBaTb CaMOCTOATENbHO TapudHble MnaHbl, a TakKe yCTaHaBnvBaTb Wunm
M3MEHATb OTAeNbHble Tapudbl Ha Ycnyru, onpedensTe MHblE LEHOBblE YCroBus npegoctasneHus Ycnyr. Onepatop u3BellaeT
ABOHEHTOB 0 BBe4EHMWN yKa3aHHbIX U3MEHEHN He MeHee YeM 3a 10 KaneHZapHbIX AHEeN 0O MOMEHTa BCTynneHust ux B cuny Ha Cante
Onepatopa, a Takke 4epe3 cpeacTBa MaccoBomn MHdopmauun, ykasaHHble Ha CanTte OnepaTopa, B cryyae ecnv Takad ob6s13aHHOCTb
OnepaTtopa npegycMoTpeHa OeWCTBYOLWUM 3akoHogaTenscTtBom P®. [JononHuTenbHble yBEOOMIEHUS MOryT HanpaBnsaTbCA WHbIM
crnocobom. MHdopmupoBaHne ABOHEHTOB-OpMANYECKUX N, 06 n3meHeHun TapudpoB Ha Ycnyru NpousBOAUTCS NMyTeM pasmMeLLeHUs
COOTBETCTBYHOLUMX M3BELLEHMI Ha caliTe OnepaTtopa, ecrm UHOWM cnocob He cornacoBaH cTopoHamu. OnepaTtop Bnpase HanpasnsaTb
ABOHEHTaM [ONOMHUTENbHbIE U3BELLEHNS B COOTBETCTBMU C HACTOSILLMM MYHKTOM, B TOM YMCrie NyTEM pasMeLLeHus MHdopmauum B
cyeTax 3a okasaHHble Ycnyrn. M3BelueHne Takke OCYyLLEeCTBRSIETCS B MecTax obcnyxuBaHus ABGOHEHTOB B CriyvasiX, €CfiM TaKon
cnocob M3BeLLEeHNs NPENYCMOTPEH B KayecTBe 06513aTENbHOMO B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

Kpome Toro, Onepatop BnpaBe B 0AHOCTOPOHHEM MOPAAKE ONPesensiTe U U3MeHATb NepedeHb YNONMHOMOYEHHbIX ML,

Cratbs 18. MpekpaweHne JoroBopa

18.1. AGOHEHT BrpaBe 0Tka3aTbCs OT AanbHeiLero ucnonHeHus Joroeopa, npousseas ¢ OnepaTtopoM pac4yeTs! o [oroBopy 1 nogas
cooTBeTcTBYlOLWEe 3aaBneHne Onepatopy. OOHOCTOPOHHUI OTKa3 MOXET ObiTb 3asiBleH B OTHOLLEHWUM WUCMOJSIb30BaHWUS OLHOIMO WM
HECKOIbKNX AGOHEHTCKMX HOMEPOB, MpY 3TOM pacyeTbl ¢ OnepaTopom NPON3BOASATCS B COOTBETCTBYIOLLEN YacTy.

18.2. [loroBop npekpaLlaeT cBoe AeicTBUe B criyyae npekpalleHuss y AGoHeHTa npaea BrageHus U(unm) nonb3oBaHusi MomelleHnem
C MOMeHTa nony4yeHus OnepaTopoM yBefoMeHns oT AGOHeHTa O NpekpalleHun npaea BrnageHus u(unu) nonb3oBaHus MNomelLeHnem
1nu obpalleHnst HoBoro Briagenbua MomelleHns o 3aknoyeHun Jorosopa.

18.3. C MomeHTa oTkasa AGOHeHTa OT McnonHeHus [JoroBopa unu pactopxkeHusi [loroBopa no ApyrMM OCHOBaHUSAM, 00sizaTenbCcTBa
CTOPOH CYMTaloTCS NPeKpaLLeHHbIMU 3a UCKIoYeHNeM 06a3aTenbCTB AGOHEHTA, CBSA3aHHbIX C ONaToN okasaHHbIX, HO He Onna4yeHHbIX
Ha MOMeHT pacTopxeHus Jorosopa Ycnyr. OcTaBlascs nocrne ucrnonHeHnss AGoOHeHTOM 06si3aTenbCTB Mo onnaTte okasaHHbIX Ycnyr
CyMMa pasHUUbl MexZy onnadeHHoW no [oroBopy CYMMOM M CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr
BO3BpaLlaeTcs AGOHEHTY onpeaeneHHbIM AGOHEHTOM CMOCOBOM M MO YKa3aHHbIM UM PEKBU3UTAM.

18.4. Mpu oTkase AGOHeHTa OT uUcnornHeHust [oroBopa OnepaTtop BripaBe TpeboBaTe 0T AGOHeHTa NnaTy 3a NPeaoCTaBneHHbIA 4OCTYnN
k ceTn OnepaTtopa B NOTHOM 0GbEME MO YCTAHOBMEHHBLIM Tapudam.



