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Pazpgen |. O6wme nonoxeHus
Cratbsa 1. O6nacTb NPUMEHEHUSA.
1.1. HacToswume Ycnosusi okasaHusa ycnyr ceasum MTC ansa uenen TenepaavoBellaHus (ganee - Ycnosusl) pa3paboTaHbl B
COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAaTenbCTBOM Poccuiickon Penepaunm n perynmpyoT OTHOLLEHUS Mmexay ABOHEHTOM
n OnepatopoM (MMeHyeMble COBMECTHO - CTOpPOHbI, a No oTAenbHocTn — CTOpoHa) Npu okasaHuu Ycnyr, a Takke WHbIX
JononHutenbHbIX YCnyr, SBASIOLWMUXCA CONYTCTBYOWMMU YCriyraM CBA3W ANs uenen TenepagvoBeLlaHms.
1.2. HacToswme Ycnosusi yctaHaBnueatoTca OnepatopoM CamMoCTOATENbHO, ABNSHOTCS NyOrnmyHon odepTon U MoryT ObiTb
NPUHATEI AGOHEHTOM HE MHAaYe Kak MyTem MPUCOeQUHEHMNS K HAM B LIeNOM.
1.3. HacToswwme YcnoBusi He pacnpoCTpaHATCA Ha oTHoweHuss CTOPOH Mo BOMpocaMm, CBA3aHHbIM C MpuobpeTeHnemM u
apeHgon AboHeHTckoro obopyaoBaHus.
1.4. Ycnyrn npepoctaensiotca OnepaTtopoM Ha OCHOBaHMM AEWUCTBYOLWMX nuueHaun Onepatopa, B T.4. CreaytoLmx
nuueHsun: Ne 176260 ot 24.11.19, BbligaHHon PepepanbHoOM cnyxboin nNo Hags3opy B cdepe CBA3W, MHPOPMALMOHHBIX
TEXHOMNOTMA U MacCOBbIX KOMMYHUKaLuMi. lMonHbin nepeveHb nuueHsmn Onepatopa pasMelleH Ha cante Onepartopa u
noBoanTca Ao ceegeHnst ADOHEHTOB B MecTax obcnyxumBaHus ADOHEHTOB, B T.4. Npu 3akntoyeHun [Jorosopa.

CratbAa 2. TepMUHbLI M onpefeneHns, UCNonb3yeMble B HacTOALWMX YCNoBUSIX.

Bce 3aronoBku pasgenoB (CcTaTen) MCMONb3YHTCA B HACTOALMX YCMOBUSX UCKIIOUUTENBHO Ans yaobcTBa MCNOMb30BaHMSA
(MpouTeHMs) NocneaHNX N HUKaK He BUAKOT Ha TONKOBaHME MX OTAENbHbIX NMONOXEHNUN.

ABOHEHT — hn3nyeckoe Unn pUgUYECKNe NnLo, C KOTOPbIM 3akmtoyeH [loroBop 06 oka3aHuu ycnyr CBsiau, C BblAENeHNeM
YHUKanbHOro Koga naeHTudmnkaumnm.

ABGOHEHTCKas NMUHNUA — NUHKSA CBA3K, mucrnonbdyemas OnepaTtopomM Afs okalaHust YCnyr, coefuHsioLllasl cpeacrea CBs3M
cetn ceAsm OnepaTopa ANdA pacrnpocTpaHeHus nporpaMmMm TenepaguoBellaHus Yyepe3 ADOHEHTCKYIO pacnpefenuTenbHyro
cuctemy ¢ AGOHEHTCKMM 0BopyaoBaHMEM.

AOGOHeHTCKasn pacnpeaenuTeribHas CUCTEMa - COBOKYMHOCTb (OM3NYECKMX Lienen M TEXHUYECKMX CpeacTB (B TOM 4ducne
NPOXOAHbIX YCUNUTENEN, pa3BeTBUTENEN, aDOHEHTCKNX PO3ETOK U MHBbIX KOMMYTALMOHHbBIX 3fIEMEHTOB), PacNOfOXeHHbIX B
MomelueHnn AGOHeHTa, 4yepe3 koTopble ADOOHEHTCKOe O0OpyaoBaHME MOOKIHYAETCA K CpeacTBaM CBS3M CETU CBS3U
TenepaguoseLaHns Oneparopa.

ABGOHeHTCKOe obopyaoBaHMe — MoJfib30BaTesfibCkoe (OKOHEYHOE) 0bopyLOBaHME - TEXHUYECKME cpeactBa (B TOM 4ucne
TENEeBU3NOHHbIA NPUEMHUK, AeKoAep, MOAYNn U Npoyne), npegHasHavyeHHble And npuema, obpaboTkm 1 Bocnpon3BeneHns
CUrHarnoB TenekaHanoB (pagnokaHarnos).

ACP - aBTOMaTM3MpOBaHHas CUCTEMA pacyETOB, NpeAHa3HayYeHHast ang ydeta oobema notpebneHHbix AGOHEHTOM Ycnyr u
[ononHutenbHbIX YCAyr, a Takke onepauni no noctynnexHuio or AGOHeHTa onnartsl 3a Ycnyrm u JJononHuUTenbHbIe YCIyru.
[doroBop 06 okaszaHum ycnyr cBs3u (doroBop) — cornaweHne mexgy Onepatopom M AGOHEHTOM O BO3ME3[QHOM
oKasaHuM YCnyr, 3akrntoYyeHHOoe B MOPSAKE M Ha YCMOBMSAX, YCTAHOBMEHHbIX HACTOSAWMUMKU YCnoBusMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALMMU Y CNOBUAMN AENCTBYOLWMM TapudHbIM NnaHom).

[JononHutenbHble ycnyrm — ycnyri, okasbiBaemble Onepatopom ABOHeHTy no cornaweHnto CTOpOoH, SBnsomecs
TEXHOJTOTMYECKN HEPa3PbIBHO CBA3aHHBIMMW C YCyramu 1 HanpasfeHHble Ha MOBbILLIEHUE NX NOTPEOUTENbCKOW LLEHHOCTM.
3aaButenb — n1uo, kKoTopoe obpallaeTtcs kK Onepatopy ¢ 3asBneHneM 0 HamepeHun 3aknyunTb Jorosop.

3asiBneHne — 3asBreHNe O HamMepeHun 3aknoumTb [oroBop, koTopoe nogaet 3asBuTeNb B YCTaHOBEHHON Onepatopom
dopme. 3aaBneHne o 3aknodeHun [JoroBopa cuMTaeTcs NO4aHHbIM B MOMEHT 3aknoyeHns [JoroBopa B crnyyae, ecnv gns
€ro 3aKrnyeHns He TpebyeTcs 4ONOMHUTENBHON MPOBEPKM HANNYUSA TEXHUHECKOW BO3MOXHOCTU OKa3aHus YCryr.

Kogbl akTMBaumMm — yHukanbHble ans Kkaxgoro ABGoHeHTa Habopbl CMMBOMOB, KOTOpble BblgalTcs ABOHEHTY B JIMyHOM
kabuHeTe nocne nognucaxus Jorosopa.

NnyHbIn KabuHeT — BebG-cTpaHuMua Ha cante OnepaTopa, coaepxawass nHdopMaumio O 3akKasbiBaeMblX ABGOHEHTOM
Ycnyrax, ctaTUCTUYECKyo MHpopMaumio 06 o6beMe nonyveHHbIX YCnyr u TekylweMm CocTosiHuM JlnueBoro cyeta, 4OCTyn K
KOTOPOM OCYLLIECTBNSAETCS C MOMOLLbI ayTEHTUMMKALMOHHBIX AaHHBIX (YHUKAINbHBIA JIOMTVH 1 Naposb). JIOrMH v naponb Ans
aocTyna B JINYHbIN KabuHeT BbligatoTcs ADOHEHTY nNpw 3akntodeHumn Jorosopa. JInyHbI KabMHET MOXET UCNOoNb30BaTbCsA ANs
BblOopa ABOHEHTOM KOHKPETHBIX YCnyr u [JOnonHUTENbHbIX YCNyr, OTKAa3a OT HKX, a TakKe AN pasMeLLeHns yBEAOMIEHMS
Onepatopa, agpecoBaHHbIX AOOHeHTYy. AOOHEHT o00si3aH 06ecneynTb COXPaHHOCTb JlorMHa W naponst ABGOHeHTa,
HeobOxoamMbIx And goctyna B JIMdHbIA kabuHeT. [encTtBus, coBeplueHHble B JIM4HOM kKabuHeTe, JOCTyn B KOTOPbIN
OCYLLIECTBMNEH C WCMOMb30BAaHWEM JIOTMHA W napons ADOHEeHTa, MPU3HaKTCA AEWCTBUSMM, COBEPLUEHHbIMU ABOHEHTOM
NINYHO WU €ro YMOSTHOMOYEHHBIM MpPeAcTaBUTENEM OT UMEHW N B MHTepecax AGoHeHTa. lMpu aTtom ABOHEHT Hecet



OTBETCTBEHHOCTL 3a NtOOble (B TOM 4YMCrEe HECAHKLUMOHMPOBAHHbIE) AENCTBUSA TPETbUX NUL, MMEBLUUX MeCTO B JIM4HOM
kabuHeTe ABOHeHTa, OOCTYN K KOTOPOMY OCYLUECTBMEH C WCMOofb30BaHMEM forvHa u naponst AGoHeHTa, a Takke 3a
nocneacTeus Takux gencteuin. OnepaTop BnpaBe NpesocTaBuTb ADOHEHTY BO3MOXHOCTb M3MEHUTbL Naporib A4S AocTyna B
JIN4HbIN kabWMHET, NpM 3TOM JOTMH OCTaeTcs HeuaMeHHbIM. OnepaTop BnpaBe 0e3 npedynpexaeHust NPUOCTaHOBUTL
ncrnonb3oBaHve ABGoHeHTOM JInyHoro kabuHeTa B cnydae pactopxeHus Jorosopa.

JNnueBon cyeT AGOHeHTa — aHanuTn4deckuin cyet B ACP.

Onepatop — lNybnnyHoe akumoHepHoe obLiecTBO «MobunbHble TeneCuctembl», 3aperMcTpUpoBaHHOE B COOTBETCTBUM C
AencTByIOWMM 3akoHodaTenscTBoM Poccuickon ®egepauun, MHH 7740000076, OI'PH 1027700149124, nmetowwee mMecTo
HaxoxaeHusa 109147, Poccuinckas ®egepaums, r. Mockea, yn. Mapkcuctckas, 4. 4.

OxpaHHo-noXxapHaa curHanusauusa (OMNC) — Kkomnnekc TEXHWYECKMX CPeacTB, CnyKawux A CBOEBPEMEHHOrO
06HapyXeHUs1 BO3ropaHnsi U HECaHKLUMOHNPOBAHHOIO NPOHMKHOBEHMWS B OXPaHSIEMYHO 30HY.

MepBuYHasa HacTporka obopyaoBaHUs — NpousBefeHe HacTponku ABOHEHTCKoro obopyaoBaHMsa 4O TOro, Kak AGOHEHT
xoTs Obl pa3 Bocnosb3oBarcsa Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbIOTEP, WUCMOMNb3yeMbli ADOHEHTOM Ans MNOnydeHWss YCnyr v npu3HaBaembld AN uenew
HacTosiwero [JoroBopa AGOHEHTCKMM 0BOpYSOBaHUEM.

NMoBTOpHas HacTpoWka obopyaoBaHUA — Mpou3BeAEHUE HAcCTPOMKM ADOHEHTCKOro OOOpyAOBaHWsi Mocrne TOoro, Kak
ABOHeHT Bocnonb3oBarncs Ycnyramu no [loroBopy xoTst 661 0AnH pas.

MomeLleHne — nomelleHne, 3aHnMmaemoe AGOHEHTOM Ha NpaBe BNageHus UNu Nofib30BaHWUsi, B KOTOPOM YCTaHOBEHO MK
OyneT ycTtaHaBnmBaTbcsi ADOHEHTCKOe 00OopyaoBaHWE C Lenbio okaszaHus Ycnyr, [JononHutenbHbiX ycnyr. AGOHEHT
rapaHTMpyeT Hanuymne cornacusi coocTBeHHUKa MNomelleHns Ha ycTtaHoBky ABOHeHTCckoro obopyaoBaHus B NomellerHnmn gns
uenen okasanust Ycnyr. HebnaronpusitHble NMOCNeacTBusi, CBA3aHHbIE C OTCYTCTBMEM TaKoOro corfnacusi, B T.4. B CBA3UN C
HEBO3MOXHOCTBIO NPOAOIDKEHUSA OKa3aHus Ycnyr, HeceT AGOHEHT.

PacyeTHbIn nepuoa — nepuog BpPEMEHW, 3a KOTOPbI onpegensietcs (PakTU4ecKM MNOMyYeHHbIn W OnnadvnBaemMbii
ABoHeHTOM 06BbeM Ycnyr, [lononHUTENbHbIX YCNYr, PaBHbLIN OAHOMY MecsLy.

CCT - ceTb cBA3K TenepaanoBellaHns OnepaTopa — TeXHONOrM4Yeckas cMcTema, BkrovalwLas B cebs cpeactea v NnHUM
CBs13U, M UCMONb3yemas ansi oka3aHusa Ycryr.

Cant Onepartopa - pecypc Onepartopa B ceTu MIHTepHET, pasMeLLEeHHbIN MO agpecy Www.mts.ru.

TapucHbIM NnaH — COBOKYMHOCTb LEHOBLIX Yycnosui [loroBopa, onpeaensiowmx CTOMMOCTb M 06bem Ycnyr, meTofbl
pacyeToB, OCOOEHHOCTWM TapuduKauum, KoTopble ycTaHaBnmeaiTcsa OnepaTtopoM CaMOCTOSITENbHO B YCTaHOBIIEHHOM
dopme.

Yecnyrm — ycnyru cBs3u 4ns Lenen TeNeBn3noHHOro 1 (Mnu) paguoseLlaHns, okasbiBaemble OnepaTopom (npenocTaBrieHne
AGoHeHTy poctyna k CCT, npegocTaBneHue B MNOCTOSIHHOE MoOfib30BaHME AOOHEHTCKOM §NWHWMM, OO0CTaBka CUrHasos
TenekaHanoB (paguokaHanoB), NPeayCMOTPEHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHoMm, A0 ABGOHEHTCKOro
obopynoBaHus).

YNosHOMO4YeHHOe NnUUO — §uLO, YNAaToM [OEHEXHbIX CPeacTB KOTOPOMY AOOHEHT WCMOMHSET CBOM [EHEXHble
obsizaTenbcTBa, BO3HMKLWIME nepen Onepatopom u3 [orosopa. NepeyeHb Takmx nuy gosoautca OnepaTtopom 4o cBeaeHus
AboHeHTa Ha Cante Onepatopa unu B mectax pabotbl Onepatopa ¢ aboHEHTaMW.

Pasgen Il. Mopagok 3akno4veHus n npoaneHunsa gencreusa [loroBopa
Cratba 3. Nopsapok 3aknyYeHnsa 1 npoaneHus aencrtema Jlorosopa.
3.1. Ycnyrn okasbiBatoTcst AGOHEHTY MPU HanmMuum TEXHUYECKOM BO3MOXHOCTM gocTyna Kk CCT. [Jo 3akntoveHus [orosopa
OnepaTop Ha ocHoBaHun 3asiBrieHusi, nogaHHoro 3asisutenem Onepartopy, B CpoK, He npeBbiwatowmnin 30 (TpuguaTtn) gHen
CO OHA perncTpaummn 3assrneHns, NPOBOANT NPOBEPKY HaNMYUSA TEXHUYECKOW BO3MOXKHOCTY OKasaHns YCryr.
3.2. 3agBuTtenb JormkKeH umeTb ucnpaBHoe AGOHeHTCKoe obopydoBaHMe 1 ucnpaBHyto ABOHEHTCKYIO pacnpefenvTenbHyo
cuUCTEMy, COOTBETCTBYWOLWMM TpeboBaHusM 3akoHogaTtenbctBa Poccunckon ®depepaumn. 3assButens B cnyyae
HeobxoamMocTn 06s13aH NpedocTaBuTb YMOMHOMOYEHHbIM nuuam Onepatopa gocTtyn B [lomelleHne B cornacoBaHHOE
CtopoHamu Bpems B LENsSX paspeLleHnst Bornpoca O TEXHUYECKOW BO3MOXHOCTM MpefocTaBneHusa 3asButento gocTyna K
Ycnyram. Ecnu kabenb, ¢ ucnonb3oBaHWeM KOTOPOro NIaHWpPyeTcs opraHm3aums ABOHEHTCKOW NMHUM 3asaButensi, Takke
3agencteoBaH Ansa opranu3aumm nuHum  OlC, 3agsButenb 00A3yeTcss MCMONb30BaTh crneuuanbHoe ABOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cawnte Onepartopa, kotopoe 3asiButenb npuobpetaeT camoctoaTensHo unu y Onepatopa.
OtcytctBue y 3aaButend ABGOHEHTCKOM pacnpeferniMtenibHOM CUCTEMbl pacCMaTpuBaEeTCs Kak OTCYTCTBME TEXHWYECKOM
BO3MOXHOCTM OKa3aHusi Ycnyr, npu kotopoM [loroBop He MoxeT ObiTb 3akntoyeH. OcCHoBaHVMEM AN Havana okasaHus Ycnyr
Onepatopom no 3akntoyYeHHoMmy ¢ AGOHeHTOM [loroBopy, sIBNSIETCS, B TOM yucne, Hannydne y AboHeHTa HeobXxoavMon u
ncnpaBHo ADOHEHTCKOW pacnpeaenuTenbHON CUCTEMBI.
Hoctyn k cetn cBdA3m OnepaTtopa npegoctaBnseTcss ADOHEHTY-U3MYeckomMy nvuy B AeHb 3aknoyeHus [orosopa, ecnwu
cornaweHnem CTOpOH He NPeayCMOTPEH OPYron CPoK.
3.3. [loroBop cuMTaeTcs 3akrYeHHbIM Ha HEONpPedeneHHbIN CPOK, ecrnin nHoe He cornacoeaHo CtopoHamu B [Joroeope. B
cnydae 3aknoveHuss CtopoHamy cpodHoro [oroBopa no TpeboBaHuio AOGOHEHTa, €ero [AeWcTBue aBTOMAaTU4ECKU
NPOANEBAETCS KaXAbIA pa3 Ha CriegyroLmin nepuoa, paBHbl NepBoHavanbHOMY Cpoky aencteusa [orosopa, ecnv AGOHEHT
He 3a8BMT 00 06paTHOM He No3gHee, YeM 3a [BE HEAENV 00 OKOHYAHWSI CPOKa ero AenCTBuS.
3.4. B cooTBeTCcTBMM CO CT. 6. PeaepanbHoro 3akoHa oT 27 utonsa 2006 r. Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» OnepaTtop
B LENsAX 3aKmoyeHus u/unu vcnonHeHus [oroBopa, a Takke B Uensix cobniogeHus OEenCTBYIOLLEro 3akoHO4aTenbCTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 MCMoNb3oBaHUSA CBOMX MPOrpaMMHO-annapaTtHbiX cpeacts. [loa
06paboTKoM NepcoHanbHbIX JAaHHbBIX MOHUMAaETCcsa nboe gencTeme (onepaums) UM COBOKYMHOCTb AEWCTBUIA (onepawuun),
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coBepLUaeMbIX C UCMONb30BaHMEM CPeACTB aBTOMaTtuMsaumMum unm 6e3 Mcnonb3oBaHUS TakMX CPEACTB C NEepPCOHarbHbIMU
AaHHbIMK, BKMovasa cbop, 3anvcb, CMCTEMaTU3aUMIO, HAKoMMeHUe, XpaHeHue, B T.4. KOMUIA JOKYMEHTOB, YAOCTOBEPSIIOLL X
NNYHOCTb, YTOYHEHWe (OOHOBMEHWe, W3MEHEHUE), W3BreYeHne, WCMonb3oBaHue, obesnuumBaHve, OnokMpoBaHue,
yaaneHue, YHUHTOXEHUE NepCcoHanbHbIX AaHHbIX.

Ha nepvog c mMomeHTa 3akntoyeHus [JoroBopa u Ao npekpaileHus obsisatenbcts CTopoH no [oroBopy, a Takke A0
NCTEYEHNS1 CPOKOB XpaHEHUs! MepcoHanbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOA4AaTenbCTBOM, AGOHEHT BblpaxaeT CBoe
cornacve Ha o6paboTKy nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke cormacve Ha nepepadvy (pacnpocTpaHeHue,
npegocTaBneHne, OoCTyn) U nopyveHne OnepaTtopom TPeTbUM nuuam 06paboTkM nepcoHanbHbIX AaHHbIX, NepefaHHbIX
ABoHeHTOM Onepatopy B xoge mcnonHeHus [JoroBopa, B T.4. cBegeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53 ®enepanbHoro
3akoHa oT 07 wona 2003 roga Ne 126-93 «O cBA3u» (3a UCKIOYEHUEM WHOpMaLuKn, COCTaBMSIOWEN TaHy CBS3N).
MpenycmoTpeHHoe HacTosAwmMM ab3auem corfacvMe pacnpocTpaHseTcs Ha crnydau, korga HeobxoaMMOCTb ero MosyYeHus
npegycMoTpeHa AeNCTBYIOLLMMW HOPMaTUBHO-NPaBOBLIMW aKTaMu.

O6paboTka nepcoHarnbHbIX [aHHbIX OCYLLECTBNAETCA B LensX WCMonHeHus [oroBopa, B TOM 4ucne AN uenewn
abOHEHTCKOro, CEePBMUCHOTO M CNPaBOYHO-MHAOPMAaLMOHHOIO o6cnyxuBaHus ABGOHEHTa, B T.4. BKIIOYEHUA B AaHHble ONs
NMHAOPMALIMOHHO-CNPAaBOYHOIO 0BCNYXXMBAHUS, OKa3aHWs eMy YCyr, HepaspbiBHO CBSi3aHHbIX C Ycnyramu Onepartopa,
B3bICKaHUS AeOVUTOPCKON 3af0MMKEHHOCTM 3a Ycnyrv, xpaHeHust [JoroBOpoB U OOrOBOPHOW OOKYMEHTaUWMW, B UHbIX LEnsx,
HepaspblBHO CBsI3aHHbIX C MUCMonHeHnem [loroBopa, a Takke Ang cobrogeHuss OnepaTopom TpebGoBaHMI OeNCTBYOLLErO
3aKOHOOATENbCTBA,

MepeyveHb nuu, ocyLlecTBAsOLWMX 06paboTKy NepCcoHarnbHbIX AaHHbIX ABOHEeHTa no nopyyeHuto OnepaTtopa B COOTBETCTBUM
C HacTOALLMM NYHKTOM, @ Takke agpeca Takux nuu ykasaHbl Ha Cante Onepartopa 1 JOBOASTCA A0 cBeAeHust ADOHEHTOB B
mMectax obcnyxuBaHua ABoHeHToB OnepaTtopa, B TOM uucrie B MOMEHT 3akntouyeHus [doroBopa. B cnyyae Hecornacwus
ABOHeHTa 4EeNCTBUE HACTOSALWEro MyHKTA HE PacnpoCTpaHAETCa Ha B3aMMOOTHoLeHUst CTOPOH npu ycnosun, 4To AGOHEHT
npu 3aknoveHun [loroBopa 3asiBAT O CBOEM Hecornacum unm nogacT COOTBETCTBYHOLLEe 3asBrneHne B agpec OnepaTopa B
nepviog gencreus [Jorosopa.

B cnyyasx, korga HeobxoaMMOCTb Mony4veHusi cornacus ot ABOHeHTa npedycMoTpeHa AEeNCTBYOLUMW HOPMaTUBHO-
npaBoBbIMW akTamu, noanucbiBas HacTtoawmn [orosop, ABGOHEHT-OpMAOMYECKOE §NULO BblpaXaeT cornacue Ha
ncrnonb3oBaHve ceBefeHun 06 AGOHEHTe, B TOM YuCIe UX NPELOCTaBMeHNE TPETbMM MWLM, Ha MOryyYeHue peknambl rno
ceTaMm cBa3n, ADOHEHT BnpaBe 0TO3BaTb CBOE Corflacie B COOTBETCTBMM C M. 7.5, 7.6 HAacToALWMX Y CNoBUA.

3.5. Heotbemnemon uvactoto [oroBopa SBNSAIOTCA HacToswme Ycnosus, BblOpaHHbin ABOHEHTOM TapudHbIM nnaH,
TexHudeckne TpeboBaHMA M 3HAYEHMs MoKalaTenen kadecTBa okasaHus ycnyr ceasum MTC, 3assneHue, npunoxeHus,
OOMOmnHUTENbHbIE  cornalwleHuns, 3aknodveHHole CrtopoHamu, CornaweHve o006 9neKTpoHHOM B3avMOAEWCTBUM  C
NCNOSib30BaHMEM MNPOCTON SMEKTPOHHOW MOAMMCK, a Takke ycnosusi odepT, NpuHATble AGOHEHTOM B YCTaHOBIIEHHOM
OnepaTtopom nopsgke. lMepedeHb ©GecnnaTHbIX MH(POPMALMOHHO-CMPABOYHbIX YCAYr M HOMEP CNpaBOYHOM CIYXObl
OnepaTtopa pasmelleH Ha Cante OnepaTtopa.

Pasgen lll. NMepevyeHb, 06bEM, KA4ECTBO U YCITOBUSA OKa3aHus Ycnyr
Cratba 4. NMepeyveHb Ycnyr.
4.1. NepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpenensieTcs 3akmtoYeHHbIM C HUM [OroBOpOM, OOMOSHUTENbHBIMU
cornaleHnsamMmn 1n npunoxeHusamm k [loroeopy m BblbpaHHbIM ABGOHEHTOM TapudHbLIM NAHOM C y4eToM [OononHUTENbHbIX
YCNyr M WHbIX YCAyr, 3akasaHHblX ABGOHEHTOM [OMOSHUTENbHO B COOTBETCTBMM C AENCTBYIOLWUMU NpeanoKeHUs MM
Onepatopa (TpeTtbux nuu). Kpome TOro, nepeyeHb Ycnyr onpegensietca BO3MOXHOCTAMN ABOHEHTCKoro obopyaoBaHus n
ABOHEHTCKOM pacnpenenmTenbHON CUCTEMbI.
4.2. B [oroBope CTOpPOHbI MOryT npegycMoTpeTb okaszaHve Onepatopom (Mnu TpeTbMM JNULOM, MNPUBMEYEHHbIM
Onepatopom), [ononHuTtenbHblX ycnyr. [lopsgok okasaHusa [JononHWTENbHbBIX YCAyr pPerynvpyeTcs HacTOsWUMU
Ycnosusimu, [loroBopom, AOMNONHUTENbHBIMU cornatueHsammn K [loroBopy, ycnosusimu oepT, NpuHMMaeMbiMn AGOHEHTOM B
ycTaHoBneHHom OnepaTopom nopsgke, a Takke ApyrMMy AOKyMeHTaMu, nognucaHHbiMm Onepatopom ¢ AGOHEHTOM.

Cratbs 5. O6em Ycnyr.

5.1. Onpegenenve obbema Ycnyr, okaszaHHbIX AGOHeHTy OnepaTopoM, OCyLLECTBRASETCA Ha OCHOBaHMKM nokasaHui ACP
Onepatopa.

5.2. icxogs n3 cymMm paHee BHECEHHbIX nnaTtexen, ycnosun TapudHoro nnaHa n obbéMa okadaHHbIX ABOHEHTY
Ycnyr/JononHutensHbix yenyr B ACP ykasbiBaeTcst octatok Ha JlnueBom cyeTe. BenuumHa octatka npeacraBnseT cobon
0006LLEHHYI0 MHpopMaL Mo 06 obbeMe Ycnyr, KOTOpbI MOXET BbITb MCNONb3oBaH AGOHEHTOM (MONOXUTENBHOE 3HAYEHNEe
ocTtatka) unun 6bin mcnonb3oBaH ABGOHEHTOM MOCne MOSIHOro PacxofoBaHWUA Ha onnaty YCnyr BHECEHHbIX MraTexen
(oTpuuaTtenbHoe 3HadeHWe ocTaTka). BHeceHue nnatexen oTpaxaeTcs Kak yBenuueHue octaTka Ha Jluuesom cuete,
B3MMaHuWe nnaTbl 32 OKa3aHHble YCMyrM — Kak ero yMeHblUeHne. YMeHbLUeHNe ocTaTka Npon3BOAMTCS ncxoasa m3 Tapndos
Ha Ycnymm ¢ yyetom HOC 1 mHbIX Hanoros, Bktoyaemblx B LeHy. OTpuuartenbHoe 3HayeHue ocTaTka BblpakaeT pasmep
3agormkeHHocTn  AbBoHeHTa. CsepeHusi o6 ocTtatke Ha JlnueBom cueTe AOOHEeHTa CpeacTB, BHECEHHbIX WU
Heun3pacxogoBaHHbIX ABOHEHTOM npu NoTpebneHun Ycnyr, ykasbiBalOTCA OTAEeNbHOM CTpoKoW B cyeTax. CBegeHus o
TekyLleM octaTtke Ha JluueBom cyete MoryT ObiTb nonyyeHbl AboHeHToMm y OnepaTopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHanoB (pagvokaHanoB), NpegyCMOTPeHHbIX BbiopaHHbiM ABOHEHTOM TapudHbIM
nnaHoMm, Ao A6oHeHTCkOro o6opydoBaHWa oOkasbiBatloTcs Onepatopom nocne 3aknoyeHus [loroBopa, HaCTPOWKM
ABoHeHTCcKOrOo obopypoBaHuss n BBoga KogoB akTvBaumMm B COOTBETCTBYHOWY ¢opMmy B uMHTepdenice Ha 3SkpaHe
Tenesmsopa wnum Ha MoHuTope (1K, a Takke nocne BHeceHus ABGOHEHTOM MNEepPBOro aBaHCOBOrO Mfarexa B Cymme,



onpegensiemMoin BblOpaHHbIM TapudHbLIM MNaHoM, ecny BbiOpaHHbIM AOOHeHTOM TapudHbIM MaHoOM MpedycMoTpeHa
aBaHcoBas cucteMa onnatbl. B cnyvae ecnv kabenb, 3a4eNCTBOBaHHbIA AN OKasaHWst YCyr, Takke MCMoNb3yeTca Ans
opraHusaumm nuHum ONC, To OnepaTtop Ha4YMHaAET OKa3biBaTb YCNyru no 4OCTaBKke CUrHANOB TenekaHanos (paguokaHarnos),
NpPenyCMOTPEHHbIX BblOpaHHbIM AOOHeHTOM TapudHbiM nnaHoMm, o AGoHeHTckoro obopydoBaHus AOOHEHTY nocre
NOAMNMCaHUSA COOTBETCTBYIOLLMX aKTOB O BbINMOSTHEHUN TEXHUYECKMX paboT, MpegyCMOTPEHHbIX M. 6.7 HacToAWMX YCroBui, 1
nocne BHeceHusi ADOHEHTOM MEPBOro aBaHCOBOrO Mratexa B CymMMme, onpegensiemMoint BolopaHHbIM TapudHbIM nnaHoMm.
[aton Hayana okasaHuWsi YCrnyr no [OCTaBKE CWUrHamnoB TenekaHanoB (paguokaHanoB), NpesyCMOTPEHHLIX BbiGpaHHbIM
ABoHeHTOM TapudHbiM nnaHoM, Ao ABGoHeHTCKOro obopydoBaHWsi NMpu3HaeTcs dakTudeckas gata nepBoro OHs, korga
Oblna nponsBegeHa OOCTaBKa cUrHana TenekaHana (pagvokaHana) 4o ABOHeHTCKkoro obopyaoBaHuMs.

5.4. ABOHEHT NpU3HAeT, YTO Bce [OEeWNCTBUS, MPOM3BEOEHHble MM C MCMOfb30BaHMEM KOAOBOMO CriOBa, yKasaHHOro B
[oroBope, NpU3HAOTCA OCYLLECTBMEHHBIMU NIMYHO ABOHEHTOM MMM €ro YNoSTHOMOYEHHbLIM NPEACTaBUTENEM OT UMEHU U B
nHTepecax AGOHeHTa.

Cratbs 6. KauectBO cBsi3n B cet Onepatopa U ycnoBusi okazaHusi Ycnyr.

6.1. KayectBO Ycnyr cooTBeTCTBYyeT Aenctsywolum B Poccunckon depepaumm TEXHUYECKMM HOpMaM U UMEHLUMCS
nuueHansMm. TexHuveckne TpeboBaHUS U 3HAYEHUs1 MokasaTenen KadecTBa, B COOTBETCTBUM C KOTOPLIMW OKa3blBalOTCS
Ycnyru, pasmelleHbl Ha Cainte OnepaTopa M 9BRSIOTCSA HeoTbemnemon 4vacTtbio [orosopa. OnepaTop npefoctaBnsaet
YCINyrn CBSI3N KPYrNoCyTOYHO, exefnHeBHO, 6e3 nepepbiBOB, 3a MCKIIOYEHMEM MpPOBEAEHUs ¢ cobnogeHneM TpebosaHui
OEVCTBYIOLLIEro 3aKOHOA4ATENbCTBA, SULEH3UA U HAcTOSLMX YCMOBUA HEOBXOOMMbIX PEMOHTHBLIX M NPOUNAKTUYECKMX
paborT.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HedocTaTKkM YCNyr, BO3HMKLLUME BCMEACTBME MCNONb30BaHUST ABOHEHTOM
HEWCNPaBHOrO, He OTBEYalLero YCTaHOBMEHHbIM TpeboBaHMsiM ABGOHEHTCKoro obopyaoBaHuda, NuM6o ABOHEHTCKOro
obopygoBaHus, KOTopoe ObINo M3MEHEHO unu MoamduumpoBaHo 6e3 cornacoBaHus ¢ npoussoguTenem u OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTaTKU YCryr, B TOM YWUCIE €CrnM CUrHanbl TenekaHanos (pagnokaHanoB) He
aoxogaT [0 ADOHEHTCKOro 00opyaoBaHUSA, BO3HUKLWIME BCNEACTBME YCTaAHOBKM ABOHEHTOM  OXpPaHHO-MOXapHON
cuUrHanusauumn, Kotopasli Takke 3a[4enCcTBYeT kabenb, ucnonb3yembll gnsa opraHmsaumm ABGOHEHTCkoM nuHuu. B cnyvae
OBHapyXeHns HedoCTaTKoB YCMyr, NEePEeYUCTIEHHbIX B HACTOSALEM MyHKTe, BO3HUKLWIMX MO BUHe ABoHeHTa, ABOHEHT He
ocBoboxagaeTcs oT 06A3aHHOCTM No onnaTe Ycnyr, okasaHHbIx OnepaTopom.

6.3. Onepatop BnpaBe MPUOCTAHOBUTL OKasaHWe Ycnyr B Cryyae BO3HMKHOBEHUS aBapuMHbIX CUTyauuin (BKMoYas
COBEpLUEHME MNPOTMBOMPABHbIX OENCTBUA TPETbMMW NuuaMu), NPenaTCTBYIOLWMX AanbHenwemy okasanuto Ycnyr. [pu
BO3HWKHOBEHWW HEUCTPABHOCTEN, NPENATCTBYIOLLMX MNONb30BaHU0 Ycnyrammn, AGOHEHT nogaeT COOTBETCTBYIOLLYIO 3asBKY B
cnyxby TexHuveckon nopaepxkn OnepaTopa, no dopme M B nopsgke, ycraHoBneHHom Onepatopom (4epes Cant
OnepaTtopa, nocpeaCcTBOM aBTOOTBETYMKOB M aBTOMHAOPMATOPOB, B MecTax paboTbl ¢ aboHeHTamum u T.1.). B cnyyae ecnu
HeMcnpaBHOCTb Bbi3BaHa KPYMNHOW aBapuen Ha cetu ceasn Onepartopa, 3aTparmBarollen 6onee ogHoro aboHeHTa (aBapus
Ha MarucTpanbHbIX JIMHUSX, CTAHLMOHHOM obopygoBaHum 1 T.0.), Onepatop He3ameanuTenbHO NPUCTYnaeT K NMKB1aaumm
aBapun. B aTtom cnyyae npu maccoBom obpauleHnn aboHeHToB Onepatop BnpaBe BMeCTo dukcaumm obpalleHun
abOHEHTOB Ha aBTOOTBETYMK MCMOSb30BaTh aBToMHGOPMATOP, KOTOpbIN OyaeT npegoctaBnaTe aboHeHTaM Heobxoaumyto
NHpopmauuto.

6.4. [Ins npoBegeHnsa npodunaktnieckmx (pernameHTHblx) pabot B CCT gonyckaroTcs TEXHONOrMdeckne nepepbisbl B BUAE
MOSTHOTO UITM YaCTUYHOrO NpepbiBaHMS JOCTAaBKM CUrHana TenekaHana (paguokaHana) He vawe 1 pasa B mecsu B paboyme
JHW He bonee 4yem Ha 8 Yacos.

6.5. OnepaTop He ocyLlecTBNSET OCTABKy CUrHana tenekaHana (paguokaHana) 4o AGoHeHTcKoro obopygoBaHus B crnydae
ecnun BewaTenb Takoro TenekaHana (paguokaHana) npepbiBaeT My NpekpallaeT BellaHue TernekaHana (paguokaHana)
n/vunu He obecneunBaeT HGecnepeborHbIN PeXMM Nepedayvn curHarna TerekaHana Ha TexHudeckue cpeactBa Oneparopa.
Onepatop He HeceT OTBETCTBEHHOCTHM 3a AENCTBUA BeLaTens.

6.6. MoHTaxk AGOHEHTCKOWM pacnpegenutenbHom cuctembl. Mo cormaweHuto CtopoH Ha OnepaTopa MoXeT ObiTb
BO3noXeHa 00s3aHHOCTb MO opraHusaumnm ABGOHEHTCKOM pacnpefenuTenbHON CUCTEMbl, AaHHasi ycnyra MOANeXuT
gonornHuTenbHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHOBMAEeHHbIMM Onepatopom, ncxogsa m3 obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [lpy atom AGOHeHT cornawaetcd, 4to OnepaTtop OCYLWECTBNSAET OpraHM3auuto
ABOHEHTCKON pacnpedenuTernbHON CMCTEMbI N0 AOCTYMHOW NOBEPXHOCTU CTEH/Nona.

ABoHeHT 065a3aH npegocTtaBuTe OnepaTtopy goctyn B [omelleHne ons nponssegeHns paboT, YCTaHOBMEHHbIX HACTOSILLEN
cTaTeen, B cornacoBaHHoe CtopoHamu Bpemsi. [1o npubbiTua npeactasutenst Onepatopa AGOHEHT 0653yeTca obecneunTb
Hannyue B lNomelleHnn ncnpaBHoro AGOHEHTCKOro 06opyaOBaHMS.

Mocne npoBedeHusi paboT, yka3aHHbIX B HacTosiwem nyHkTe, CTOpPOHbI MOAMMCHLIBAKOT AKT BbIMNOMHEHHbIX paboT. [pu
YKIOHEHMM ABOHEHTa OT MNOoAMMCaHus COoOoTBETCTBYHOLIMX AKTOB, ADOHEHT npegocTaBnsier OnepaTopy MUCbMEHHBIN
MOTMBUPOBAHHbIA OTKa3; Npy OTCYTCTBMM TAKOrO OTKa3a AKTbl CHUMTAOTCA NOANUCAHHLIMU ABOHEHTOM.

6.7. Opranmnsauma Joctyna k CCT npu Hanuyumm B kabene, 3aAeMCTBOBaHHOM AJNisl OKa3aHUA YCnyr, NIMHUM OXPaHHO-
noXxapHon curHanusauuu. [py Hanu4um B kabene, KOTOPbIA NNAHUPYETCSA MCMONBb30BaTh 4118 OpraHm3aumMm AGOHEHTCKON
nuHUM 1 okasaHusa Ycnyr, nuHmm ONC, pgoctyn k CCT opraHusoBbiBaeTca OnepaTtopoM C y4eToM HeobXoaMMOocTu
NpOBEAEHUS TEXHUYECKNX paboT And co3gaHuns BO3MOXHOCTU MCMONb30BaHUS Takoro kabenst Ana opraHusauum goctyna
OLHOBPEMEHHO KaK A11s OKa3aHus Ycnyr, Tak 1 Ansa pyHKUMoHnpoBaHms yctaHoBneHHon OlC.

HaHHble TexHumyeckMe paboTel npoBoasTca OnepaTtopoM WM MPUBMAEYEHHBIM MM TPETbMM JIMLOM Ha YCIOBUSIX,
ycTaHaBnmBaemMbix OnepaTtopom CamoCTOATENBHO.

ABOHEHT MOXET NpoM3BECTU paboTbl, yka3aHHbIE B HACTOSILLEN CTaTbe, CBOMMU CUamMm 0 3akntoveHust [lorosopa.



Ecnu paboThl, yka3aHHble B HacTosiLeM MyHKTe, npoussoguT Onepatop unu TpeTbe nuuo, npueriedeHHoe OnepaTtopom,
ABOHeHT 06s513aH npegoctaBuTb OnepaTopy Unmn Takomy TPETbEMY NMuy AocTyn B [omelleHne ansa npousseneHns paboT B
cornacoaHHoe CtopoHamu Bpems. Ecnn paHHble TexHudeckne paboTbl NPOM3BOAUT TPETbE NULO, MNpPUBIEYEHHOE
OnepatopoMm, ABOHEHT [JaeT CBOe cornacMe Ha npegocTaeneHne OnepaTopoM TakoMy TpeTbeMY fuLy CBOMX
nepcoHanbHbIX AaHHbIX (AaHHOe cornacue npegocraBnseTcss AGOHEHTOM B nopsigke, NpeaycMoTpeHHOM M. 3.5 HacTosLwmx
Ycnosun).

6.8. ADOHEHT yBeAOMIIEH, YTO OpraHu3auus B Kabene, KOTOPbIN UCMONb3yeTca AN OkasaHusa YCnyr B COOTBETCTBUU C
Horosopom, nuHumM OFNC, MOXEeT NPUBECTM K TEXHUYECKMM cOOosiM B paboTe AGOHEHTCKOM NUHWMM N MOBNUSITL HA Ka4eCTBO
[OCTaBKM cuUrHana TernekaHanos (paguokaHanos).

6.9. Hactponka AGoHeHTCckoro obopyaoBaHus. O6a3aHHOCTb MO HacTpoirke ABGOHEHTCKOro obopyaoBaHus Bo3naraeTcs
Ha AGoHeHTa, ecrinm nHoe He NpegyCcMOTPEHO cornaileHnem mexay Onepatopom 1 AGOHEHTOM.

6.10. 3a hopmupoBaHme ABoHeHTCkon NuHMM OnepaTtop Bnpaee yCTaHOBUTL MilaTy, KoTopas MOXeT B3uMaTbcsl ¢ ABOHeHTa
OLHOKpaTHO Npw 3akrntoyeHumn [JoroBopa, NMbo npu pactopxeHun [JoroBopa no nHuumatnee AGOHeHTa.

6.11. dakTMyeckoe ka4yecTBO NPEAOCTaBMEHUS YCNyrM 3aBMCUT OT cnocoba nogkntoveHnss TB-npuctaBkm U OT COCTOSIHUSA
3M1EMEHTOB CEeTU Nepeaadn daHHbIX (CeTel nepefaymn gaHHbIX NPOYUX onepaTopoB, CEPBEPOB, CETEBOrO 000PYA0BaHMS), OT
HanNUuMst MHbIX YCIyr, okasblBaeMbIX C UCMOMb30BaHMEM AAHHOrO KaHana cedaAsn. B ceasu ¢ yem, Onepatop rapaHTupyet
cTabunbHyto paboTy ycnyr Tonbko npu nogkntoveHnn TB-npuctaekm kK ONT ¢ nomoLbto utp-kabens.

Pazpen V. MNpaBa n o6a3aHHOCcTM CTOPOH
Cratbs 7. lpaBa AGoHeHTa.
7.1. Mony4aTtb Heobxogumyo nHdopmaumo 06 Onepatope, 06beMe NpenoCTaBneHHbIX YCyr, BbICTABMEHHLIX cHeTax 3a
OKasaHHble Ycnyru, nepeyHe Ycnyr n TapudHbix nnaHax, a Takke WHyo MHGOpMaumio, CBA3aHHYIO C NpeaocTaBneHnem
Yenyr.
7.2. Mony4aTb cyeTa 3a oka3aHHble YCnyri B yCTaHOBMEHHOM HacTOSLLMMU Y CIOBUSIMU NOpPsiKe.
7.3. B ycTaHOBNEHHOM HACTOALWMMM Y CNOBUAMU NOPSAKE NSMEHATb NCMOMNb3yeMblil nepeYveHb Yenyr, TapndHbli nnaH.
7.4. OTkasaTbCa OT onnaTtbl yCnyr, npegoctaBneHHbix AGOHeHTYy 6e3 ero cormacusi, U He OroBOPEHHbIX HACTOALMMU
Ycnosusimu.
7.5. AGOHEHT BMnpaBe BbIPA3WTb CBOE COrfacue C BO3MOXHOCTbK WCMOMb30BaHUS, B TOM 4uCrne npegocTaBreHus
OnepaTtopom TpeTbum nuuam, cBegeHun o6 ABOHeHTe B uUensax WM crydasx, korga HeobxoauMOoCTb Takoro cornacus
npegycMoTpeHa HOpPMaTUBHO-NPaBOBbIMK akTaMu. ABOHEHT BripaBe 0To3BaTb AaHHOE UM cornacue B noboe BpemMs nytem
HanpasneHus OnepaTtopy COOTBETCTBYIOLLEINO MMCbMEHHOTO 3asiBeHUs, SBNSALWErocs HeoTbemnemon vyactoeto [orosopa,
NnBo MHBIM cnocoboMm, ycTaHoBreHHbIM OnepatopoM. Cornacme cumTaeTcs oTo3BaHHbIM AGOHEHTOM C MOMEHTA MOSy4YeHus
OnepaTopoMm yKa3aHHOrO B HACTOSILLLEM MYHKTE 3asiBNEHMS.
MonoxeHnst HacToALLLEro NyHKTa NPUMEHSIIOTCS B YacCTy, He NpoTMBopeYvallen n.3.4. HaCTOALLMX Y CITOBUIA.
7.6. ABOHEHT BMpaBe BbIpa3nTb CBOE COrnacue C BO3MOXHOCTbIO MOMyYEeHWUss peknambl, pacrnpocTpaHAeMomn Mo ceTam
CBSI3N, a TaKKe Ha MCMOSb30BaHME CBEOEHUN O HEM B LENsIX NPOABMKEHUS ToBapos/paboT/ycnyr, B TOM 4ucne, nytem
OCYLLLECTBNEHNS MPAMbIX KOHTAKTOB ¢ ADOHEHTOM C MOMOLLBbIO CpeacTB CBA3W, Korga HeobxoAMMOCTb Takoro cormacus
npegycMoTpeHa AerCTBYIOWMMU HOPMATUBHO-MPaBOBLIMW aKTaMu.
AGOHEHT BrpaBe 0OTO3BaTb AAaHHOE MM cornacve B nioboe Bpemsi nytem HanpasreHus OnepaTopy COOTBETCTBYHOLLEIO
MMUCbMEHHOIO 3asBlEeHNs, SABMSIOWErocsd HeoTbemnemon 4actbio [doroBopa, NmMbo WHbIM CMOCOGOM, YCTAHOBNEHHBLIM
Onepatopom. Cornacue cumtaetcsa oto3BaHHbIM AGOHEHTOM C MOMeEHTa nony4vyeHuss OnepaTopomM yKka3aHHOro B HACTOSILLEM
NyHKTE 3asBMNeHus.
7.7. OcywecTBnATb CBOM npaBa kak AGOHeHTa NMYHO NMBOo Yepes3 NpeacTaBuTENSs, AEUCTBYHOLLEro Ha OCHOBAHMM 3aKoHa
UnNn OoBepeHHOCTU. lpn 3TOM AOBEpPEHHOCTb OT (PM3MYEecKoro nuua ormkHa ObiTb yOOCTOBEpeHa HoTapuaribHO Nvbo
ochopMeHa MHbIM AOMyCKaemMbIM AENCTBYIOLLMM 3aKOHOO4ATENbCTBOM CMNOCOO0OM, NO3BOMSAOLUM OCTOBEPHO ONpeaennTb
dhakT ee Bblgadn NULOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPMAMYECKOro nuua AomkHa ObiTb odopmreHa
cornacHo TpeboBaHWsaM 3akoHodaTenbcTtBa Poccun. Bce [enctBus, COBEPLUEHHbIE C UCMONb30BaHMEM cnocoboB
naeHTudmkaumm, yctaHoBneHHbix Onepatopom, B T.4. nocne wuaeHtudukaumm Ha Cawvite Onepatopa, NpovideHHOW B
nopsigke, onpegerneHHom OnepaTtopom, a Takke OENCTBUS, CBS3aHHblE C OKa3aHueM YChnyr, COBEpLUEHHblE C MOMOLLBLO
noakntoyYeHHoro AGOHEHTCKOro 000opya0BaHUA, CHATAOTCS NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax ABoHeHTa. Homep
JlvueBoro cyeTa MOXET CNyXWUTb Ans uaeHTudunkauum AGoHeHTa Npu NpegocTaBneHnn nHopmaumm o cocTosiHumM 6anaHca
JInuesoro cyeTa, ecnu NHOWM NOPSAOK NAEHTUMMKALNM He yCTaHOBNEH npoueanypamu OnepaTopa.

CraTtbsa 8. O6s13aHHOCTM ADOHEHTa.

8.1. CBoeBpeMeHHO onnaymBaTb Ycnyru v JononHuTenbHbIe YCryri, NpeayCMOTPEHHbBIE YCIOBUSAMU 3aKIMOYEHHOMO MEXay
Onepatopom n AboHeHTOM [JoroBopa 1 oepT, NpuHATEIX ABOHEHTOM B ycTaHoBReHHOM OnepaTopoM nopsigke.

8.2. YctaHoBUTL AGOHEHTCKoe obopyaoBaHWe, oTBevarLlee TpeboBaHNAM OENCTBYIOLWErO 3akoHodaTenbcTea Poccuickon
depgepaumm u nosBonsiowlee npuHMMaTb goBoaumble OnepaTopom TenepaguvocurHanbl; Npu Hanmuvumm B kabene,
3a0encTBoBaHHOM AN okasaHusa Ycnyr, nuHum ONC, wcnonb3oBaTtb cheuunansHoe ADOHEHTCkoe 06opyaoBaHue,
no3BonsoLLee NpUHMMaTh TenepaguocurHansl, nepeaasaemsle OnepaTopom, Npu yctaHosneHHown Or1C.

8.3. ObecneunTb HEBO3MOXHOCTb 4OCTYMNa TPETbUX NNL, K JTIOTMHY M Naposto oT JlnyHoro kabuHeTa.

8.4. MpepocTtaBute Onepatopy wnu TpeTbemy nuvuy, npuernedeHHomy OnepaTopoMm, B CryyasiX, YCTAHOBMEHHbIX
HacTosAWMMN YcnoBusiMu, 4ocTyn B [NomelleHue.



8.5. o 3akntoyeHus [oroBopa npegoctaBuTb OnepaTtopy Heobxogumble U OOCTOBepHble cBefeHud o cebe B obbeme,
npegycmMoTpeHHoM [JoroBopoM U OenCTBYIOLWMM 3akoHoaaTenbcTBoM Poccuiickon ®denepaumn, 1M NoaTBEpAUTb  UX
AokymeHTanbHo. Coobuwats OnepaTtopy B CPoK, He npeBbiwarowmin 60 (LecTbaecdT) gHer, 0 npekpalleHn CBoero npaea
BrnageHus NomelleHrem, B KOTOPOM ycTaHoBneHo ABoHeHTckoe obopyaoBaHue, a Takke 06 n3mMeHeHUn dammnuu, mecTa
XWUTenbCTBa, MMG0 0 HAMMEHOBaHMM IOPMONYECKOTO NULLA 1 MEeCTa ero HaxoXaeHuWs.

8.6. He npeanpvHumatb AeNCTBUS, HaMpaBreHHble Ha NorydYeHne HecaHKUMoHMpoBaHHoro goctyna k CCT unu HapyLleHus
HopManbHoro dyHkuuoHupoBaHua CCT 1 ee anemMeHToB, a Takke gpyroro o6opynoBaH1s unv nporpaMmmHoro obecneveHus.
8.7. Mo Bo3moxHoCTM crnocobecTBoBaTh OnepaTtopy B NonyyeHun goctyna k obLiemy nMyLLecTBy MHOrOKBapTMPHOrO A0Ma, B
koTopoMm pacnornaraetcs [omMelleHre, Ans pasmeLleHns ceTel, C NOMOLLbIO KOToporo AGOHEHTY OkasbiBaloTCA Y Cnyru.

8.8. Bo u3bexaHne NpUUMHEHWS Bpeda >KU3HW W 300POBbIO, BbIMOMHATH TpeboBaHMSA MO COOEPXKaHWMI0 W IKchnyaTauum
cnaboTo4YHOM KabemnbHOM NUHWUKM («NocneaHeny Munm), HaxogsLencs B 30He OTBETCTBEHHOCTU ADOHEHTA, YCTaHOBIEHHbIE
TexHuyeckumu TpeboBaHNAMUN N 3HAYEHNSIMM MOKa3aTeNen kayecTBa okasaHus ycnyr ceasu MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHusi B nonb3oBaHne AGoHeHTy OnepaTopom cobCTBEHHOro obopyaoBaHus Ansi Lenemn okasaHus
Ycnyr, ABOHEHT npu pactopkeHun [oroBopa (nMbo cooTBeTcTByOLWEro MNpunoxeHnst) 06si3aH Bo3BpaTUTb 060pyaoBaHue
OnepaTtopy B pabo4em COCTOSHUM C Y4ETOM eCTECTBEHHOIO U3HOCA.

Cratbsa 9. NMpaBa Onepatopa.

9.1. MNpunocTaHOBUTL OKasaHue YCnyr B nopsigke M B Criydyae, yCTaHOBMEHHbIX HAcTOAWMMU YCNOBUSAMU U OENCTBYHOLLUM
3akoHogaTenscTBoM Poccunckon ®epepaumu.

9.2. MNpepbiBaTb AOCTaBKY CUrHana TernekaHana (paguvokaHana) 4acTUYHO WU NOSTHOCTBIO He 4aule 1 (ogHoro) pasa B
MecsiL, He 6onee Yem Ha 8 (Bocemb) YacoB B NPOUnakTUIeckmX Liensx.

9.3. MNpuocTtaHaenmBaTb OkaszaHue Ycnyr B cnyyae HapyleHna AGOHEHTOM yCroBuin HacTosWwmx Ycnosui (JJorosopa), B ToM
yucre HapyLleHUs CPOKOB onnaTtbl Ycnyr, a paBHO npu HecobntogeHun AGOHEHTOM HOPMAaTUBHBLIX MPaBOBLIX AKTOB B
obnactn cBs3n - BNNOTb OO0 YCTPaHEHUs HapylleHuin. [puocTaHOoBrEHME OKasaHust yCnyr Ans Hyxa OOOpPOHblI CTpaHbl,
OesonacHoCcTM rocygapctBa UM obecneyeHuss MNpaBoOMOpsiAKa  OCYLWECTBMSIETCS B MNopsigke,  YCTaHOBIEHHOM
3aKoHOAAaTENbCTBOM O CBA3Y;

9.4. Mpun 4YpesBblHanHbIX CUTyauuUsiXx MPUPOOHOroO U TEeXHOreHHoro xapaktepa OnepaTop B nopsgke, onpegerneHHOM
3aKoHOAAaTeNbCTBOM, BrpaBe BPEMEHHO MNPEKPaTUTb UMM OrPaHUMYUTL  OKasaHue Yycnyr CcBA3W. YMNONHOMOYEHHbIE
rocyaapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoccuMu MmeloT npaBo Ha NPUOPUTETHOE MONb30BaHUE
ycrnyramu CBa3u.

9.5. [leMOHTMpOBaTb HECAHKLIMOHNPOBaHHbIE noakntoyeHnst k CCT.

Cratbsa 10. O6sa3aHHocTn Onepartopa.

10.1. MNMpepoctaButb ABoHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepoctaBuTb AGOHEHTCKYID NWHMIO B MOCTOAHHOE nonb3oBaHue. OnepaTtop BnpaBe YyCTaHaBnvBaTb nnaTty 3a
npegocTtaeneHne AGOHEHTY B NOCTOAHHOE NONb30BaHNe AGOHEHTCKON NUHUN.

10.3. [loctaBnATb curHanbl TernekaHanoB M (unu) paguokaHanoB 0o AGOHEHTCKoro obopyaoBaHUS, COOTBETCTBYHOLLME
TEXHOMNOrMYEeCKUM napameTpam, yCTaHOBMNEHHbIM Mexay OnepaTopom u BeLlaTenem.

10.4. Co3gatb cnctemy MHGPOPMAaLIMOHHO-CNPaBOYHOIo 06CNyXXMBaHUA B LENsX NpeaocTaBneHms ceegeHmn oo Onepatope,
a Takke nHgopmaumm, Heobxoanmon ansa ncnonHeHus Jorosopa.

10.5. MNMpuHuUMaTb HeobxoaoMMble OpraHM3aLMOHHbIE Mepbl ANs 3aWuUTbl NEePCOoHanbHbIX AaHHbIX ADOHeHTa n cobnogaTtb
WHblEe YCTaHOBIEHHble TpeboBaHMs k o6ecneyeHno koHMaeHUManbHOCTN cBeageHnn 06 AGoHeHTe.

10.6. OnepaTop ocBoOOXOaeTCcss OT OTBETCTBEHHOCTU 3a HEWCMOMHEHME UMW HeHaanexailee MCMNOMHEHME MPUHSATBLIX Ha
cebsa obssaTenbcTB Mo [OroBopy, €Cnu MX HEWUCNOSNIHEHME WU HeHagnexaliee WCMONHEeHWe NPOoM30LLNo BCrneacTBue
00CTOATENBLCTB HEMPEO4ONMMON CUMbI U B CBA3K C AeNCcTBUSIMN ABOHEHTA.

10.7. B cny4yae npueneyennst OnepatopomM TpeTbero nuua ans ocywecteneHms ¢ AGOHEHTOM-AO0MKHMKOM B3aMOLENCTBMSA
Mo BO3BpaTy NPOCPOYEHHOW 3ag0spkeHHoCcTH, Onepatop nnm nvuo, AenCTBYoLEee OT ero MMeHN 1 (Anu) B ero nHrepecax,
yBegomnsier o6 3toM AOOHEeHTa-JOMKHWKA B TeveHWe Tpuauatu paboyumx OHeW MyTeM HanpaBrneHuss no nodte
GeCcKOHBEPTHBIM OTMNPaBNEHNEM WITM MPOCTbIM MMCbMOM COOTBETCTBYHOLLLErO YBEAOMIEHUS.

Pasgen V. CtoumocTb Ycnyr n nopsifnok nponsBeaeHusi pacyeToB

Cratbsa 11. O6em Ycnyr.

11.1. Tapudbl Ha Ycnyrun 1 nopsiAok onnatsl Yenyr ycraHaBnmeatTcss OnepaTtopom camoCcToATeNbHO B TapudHbIX niaHax,
OOMONHUTENbHBIX cornalleHusx u/mnu MpunoxeHusx k JJorosopy.

11.2. indbopmaums 0 AeNCTBYIOLWMX U HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax Onepatopa npegoctaBnsaeTcs B
mMecTax paboTbl ¢ AGOHEHTaMM U PO3HUYHOWM peanu3auun ToBapoB 1 Ycnyr Onepartopa, a Takke MOXET pacrnpoCTpaHATbCA
OnepaTtopom uHbIMK criocobamu, B TOM vucre Ha Cante Oneparopa.

11.3. MNpu 3akntoveHun [oroBopa B COOTBETCTBMM C HACTOAWMMU YCrioBusamMu AOOHEHT ykasblBaeT BblOpaHHbLIA MM U3
npeanaraembix OnepatopoM TapudHbIA NNaH, KOTOPbI CTAHOBUTCS HEOTbEMIIEMON YacTbio [JoroBopa.

Cratbs 12. Tapudbl (UeHbl) Ha Ycnyru.
12.1. MpuMeHUMBIN MpU OKa3aHWM Ycrnyr MeTon pacyeToB ykasbiBaetcs B [loroBope, [JOMOMHUTENBLHOM COrfalleHuu,
Mpunoxenun k [Horosopy wu/unu TapudgHom nnaHe. OCHOBaHWA NpUMeEHeHWs MeToda onpefenstorcs OnepaTopom U



yCcTaHaBnuBawTcA B TapudHbix nnaHax, [NpunoXeHusix wu/wnm AONOMHUTENbHbIX cornawleHusx Kk [loroBopy, a Takke
poBoasTcs Ao ceegeHuss AGOHeHTa MHbIM CrocoBoM.
12.2. CtoumocTb Ycnyr onpegensietcd pa3mepoMm aboHEeHTCKOM (eXeMecCsiyHOWM) nnatbl, KOTOpbI YyKasbiBaeTcd B
BblbpaHHOM ABoHeHTOM TapudHoMm nnaHe. [Nopsagok BHeceHUs aboHeHTCKoW nnaTbl U Ccnocob pacyeTa ycTaHaBnuBaeTcs
TapuHbIM niaHoMm.
12.3. ABaHCOBbLIN MeTop pacueTta. [lpy aBaHCOBOM MeToge pacyeToB Ha JluueBon cuyeT AGOHeHTa [0 Hadana
npegocTtaBneHns Ycnyr AomkeH ObiTb BHECEH aBaHCOBbIM Mnatex B pasMepe aboHEHTCKOW nnatbl, obpasylowui Ha
JInueBom cuete ABoHeHTa onpeensiembin OnepaTopoM MOMNOXUTENbHbIA OCTaTOK.
12.4. Pac4yeTbl ¢ oTCcpoyKkoM nnarexa. [pu pacyetax ¢ otcpoykon nnarexa AGOHEHT NPou3BOAMT onnaty 3a hakTuieckm
OKasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacToAwMMM YcnoBusmu. Onnata npousBOAMTCH B
COOTBETCTBUM C nepeyHeM, obbemom noTpebneHHbix AGoHeHTOM Ycnyr u BbibpaHHbIM TapudHbiM nnaHoM. Cymma K
onnaTte 3a (pakTnyecku okasaHHble Ycnyru, onpegenserca Ha ocHoBaHum nokasaHun ACP Onepatopa. OnepaTtop Bripase
yCTaHaBnuBaTtb NMMUTHLI (Npeaernbl) kpeanToBaHua ans Jluuesoro cyeta ABOHeHTa, Npu AoCTMKeHUN kotoporo Onepartop
MMeeT NpaBo OrPaHUYUTL UMW NpeKpaTUTb OkasaHue Ycnyr no [oroBopy COOTBETCTBEHHO, W/WIN BbICTaBUTb BHEOYEpEegHOM
cyeT 3a haKTMYeCKM oKasaHHble YCrnyru, KOTopbli JOKeH ObiTb ONMavYeH B CPOK, yKa3aHHbIN B cyeTe. BHeoyepeaHon cyet
MOXET ObITb BbICTaBMNEH 3@ NEpMo BPEMEHW, NPOAOIMKUTENbHOCTLI0O MeHbLUe PacueTHoro nepuoga. NMpu He NnocTynneHun B
CPOK [OEHEXHbIX CpeAacTB, [AOCTATOMHbIX Ans Oonnartbl OKa3aHHblX Ycnyr, OnepaTtop BnpaBe OrpaHnyYnTb 0ObeM
npeaocTaBnseMblX YCnyr WnyM MOMHOCTbI MpeKkpaTuTb MpeaocTaBreHve YCnyr A0 MNOCTYNMEHUs COOTBETCTBYHLLUX
OeHexHbIx cpeactB Onepatopy unu YNonHOMOYeHHOMY nuuy. Pasmep numuTa (npegena) KpeoutToBaHUS MOXET
onpegensTeca OnepaTopoM B 3aBUCMMOCTM OT TapudHOro nnaHa Ucnonb3yembixX YCryr U HbIX OaHHbIX.
12.5. B cnyyae noctynnexuss Onepatopy wnv YNOMHOMOYEHHOMY MWLY W3MAWWHUX CyMM, YynraveHHbIX ABGOHEHTOM Mo
BbICTaBMNEHHOMY CYHETY, YKa3aHHblE U3MMWLLIHUE CYyMMbl MCNOMb3YIOTCA AN pacyeToB 3a YCnyru, okasaHHble OnepaTtopom 3a
nHomn Pac4yeTHbIn nepuog,.
12.6.0nepatop BrnpaBe OrpaHNyYNTb OOBEM NPeAOCTaBMsEMbIX YCMYr UnNmM NOMHOCTLIO NPeKpaTUTb NpegocTaBneHue Ycnyr
ABGOHeHTY B cnyyae Heonnatbl AGOHeHTOM Ycnyr, yBegommB 06 atom AGoHeHTa 3a 24 yaca A0 NpeKpalleHus okasaHud
Ycnyr unu orpaHnyeHns obbema npegocTaBnsemMbIX YCnyr.
12.7. CTOpOHbI yCTaHaBNUBAOT CreaylLLyl0 04epeqHOCTb CnucaHUs AeHEeXHbIX cpeacTs ¢ JluueBoro cuyeta ABOHeHTa 3a
OKa3aHHble yCnyru:

1) 3a [JononHuTenbHbIE YCyrn (€CNu OHM OKa3bIBasmMCh);

2) 3aYcnyru.
OuepegHoCTb cnvcaHua OeHeXHbIX cpeacTB ¢ JluueBoro cyeta ABGOHeHTa 3a [lonornHuTenbHbIE YCryrn ycTaHaBnuBaeT
Onepatopom camoCTOATENBHO Ha CBOE YCMOTPEHWE.

Cratbsa 13. Cyet 3a Ycnyrw.

13.1. Onepatop exemMeca4yHoO B TeyeHne 5 (NATWM) KaneHgapHblX OHEW C MOMEHTa OKOHYaHus PacuyeTHoro nepuoga
BbicTaBnseT AOOHEHTYy CYET B COOTBETCTBUM BbiOpaHHbIM TapudHbIM MnaHoM, 3aka3aHHbiIM ABGOHEHTOM MepeyYHeM,
obbemMoM Ycnyr Ha ocHoBaHuM nokasaHun ACP Onepatopa. CueT sBnsietcss 6e3ycrnioBHbIM nogTBepxaeHuemM dakta u
obbema okasaHHbIX Ycnyr 3a PacyeTHbI nepuog.

13.2. B TeueHune 10 (gecatun) paboumx gHen ¢ aatbl BbiCTaBrneHus cyeta AGOHEHT BnpaBe Mony4nTb cYeT cnocobom u (1nwm)
no agpecy, ycTaHoBneHHbIM B [JoroBope. B cnyvae ecnn AGOHEHT He ykasan B [JoroBope agpec v (nn) cnocob gocTaBKku
CcyeTa, corfnacoBaHHbIM crnocobom w© (Mnu) agpecom  OOCTaBKM  CYETa  CUMTAETCA  SMEeKTPOHHbIM - agpec
NepcoHNULMPOBAHHON CUCTEMBI camoobenyxmnannss Onepatopa, vepe3 Kotopyto AGOHEHTOM OCYLLECTBMSIETCA AOCTYN K
cBefeHuaM 00 okasbiBaeMbiX emy Ycnyrax, pacyetax ¢ OnepatopomM un nHow nHdopmaumm (JlndHbein kabunet). OnepaTop
Takke BrnpaBe WHGopMupoBaTb AOOHEHTA O COCTOSIHAM cYeTa WM  OKal3aHHbIX Ycryrax nyTem pasmeLleHust
cooTBeTCTBYOLWEN nHchopmaumm B JlInyHom kabuHete ABoHeHTa.

Crarbs 14. Onnara Ycnyr.

14.1. Pac4yeTtbl mexagy Onepatopom n ABGOHEHTOM Mpom3BoasTcs B pybnsx. Onnata MOXeT Npou3BOAUTBCA HamMYHbIMU
OEHeXHbIMN cpeacTBamu U 6e3HannYHbLIM Cnocobom.

14.2. MOMEHTOM WCMOMHEHUS OeHexXHoro obsizatensctBa ADOOHEHTa CYMTAETC MOMEHT BHECEHWMS COOTBETCTBYHOLLMX
AeHexHblx cpegcts Onepatopy Uy YNOTHOMOYEHHOMY UM FnLy.

14.3. CTOPOHbI NPULLNN K COrMaLleHunio, YTO cyeTa-hakTypbl HE COCTaBMAKTCA Npu ucnonHeHun Jorosopa ADOHEHTaM, He
ABNALLUMCS HanoronnaTenbLukamMmn Hamnora Ha Ao0aBneHHy CTOMMOCTb, U ABOHEHTaM, 0CBOBOXAEHHBIM OT NCMOSTHEHNS
06s3aHHOCTEN HanoronnaTenbLUMKa, CBA3aHHbIX C UICHUCITIEHNEM M YNIIATOW Hanora Ha 4o0aBMNeHHY CTOMMOCTb.

Paspgen VI. NMpoune ycnoBus
Cratbsa 15. NMopsagok npeAbABNEHNA NPEeTeH3UN U UCKOB.
15.1. Bce pasHornacuss unu cropbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTM, YPErynupoBatbCs MnyTem
neperoBopoB.
15.2. TpeTeH3Mn No Bonpocam, CBSA3aHHbIM C OTKa3oM B OKa3aHWM YCMyr, C HECBOEBPEMEHHBbIM WM HeHaanexalum
MCMNonHeHneM 00a3aTenbCeTB, BbiTekaowmnx 13 [orosopa, npeabsenatTca AboHeHTom OnepaTopy B TeuveHne 6 (Lectn)
MECSLEB CO OHSA OKasaHust YCnyr, oTkaza B MX OKa3aHUM WM BbICTABMEHMS cYeTa 3a OKasaHHble Ycnyrn. K npeteHsum
npunaratTcs JOKYMEHTbI, nogTeepXaatowme dakt HapyweHns OnepatopoM 06a3aTenscTs no Jorosopy.



15.3. Ecnu cornacue no Kakum-nnbo npuyMHam He OyaeT OOCTUMIHYTO B XOA4e AocynebHoro yperynvpoBaHusi (MOMUMO
neperoBopoB 06s13aTenbHO BKITHOYaroLero B cedbs B cootBeTcTBUM ¢ PefepanbHbiM 3akoHOM PO «O cBsisuy npeabsiBrieHne
ABOHEHTOM npeTeH3Mn K ee paccmoTpeHue Onepatopom) B cynebGHOM nopsiake Bce cropbl Mexgy OnepaTtopoMm u
ABGOHEHTOM - HPUONYECKM IMLOM/MHOMBMUAYANbHLIM NPEANPUHMMATENEM paccMaTpuBalOTCA B apOUTpakHOM cyde no
MecTy HaxoxgeHuss OnepaTopa, U3 AesTenbHOCTU KOTOPOro BbiTeKaeT crnop. PaccmoTpeHune cnopoB mexgy Onepatopom u
ABOHEHTOM-(PU3MYECKUM JTMLOM O 3aluuTe NMpaB NoTpedbutenern Npous3BoguTCA B CyAe B COOTBETCTBUM C OEWCTBYHOLLUM
3akoHogaTenscTBoM Poccunckon denepaumu.

Cratba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HencnonHeHWe UM HeHagnexallee UCMonHeHne NPUHATEIX Ha cebs oba3atenbcTB CTopoHbl No [JoroBopy HecyT
OTBETCTBEHHOCTbL B COOTBETCTBMM C LENCTBYIOLMM 3akoHo4aTenbCcTBoM Poccuiickon ®egepauun.

16.2. Onepatop 006513yeTcsi BO3MECTUTb ABOHEHTY yLIEPD, MPUYMHEHHbI eMy B Xo4e MCMofHeHus [JoroBopa, ecrnv MHoWN
pa3Mep oTBeTCcTBeHHOCTU OnepaTopa He YyCTaHOBIEH OENCTBYOLNM 3aKOHOL4ATENBCTBOM.

16.3. CTopoHa He MWCNOMHMBLUASA WM HeHagnexawum obpasom ucnonHueliasa obsasaTensctBa no [loroBopy HeceT
OTBETCTBEHHOCTb, €CMM He [OKaXeT, YTO Haanexallee WCMONHeHWe OKas3anocb HEBO3MOXHbIM BCMELCTBUE AENCTBUS
HenpeoaonMMoNn cunbl (T.e. Ype3BbliHalHbIX U HEMPeOOTBPaTUMbIX MPU AaHHbIX YCIOBUSIX OOCTOATENbLCTB), HaxoasLencs
BHE KOHTPOIsi CTOPOH M HEMOCPEACTBEHHO NOBMUSIBLUEN HA BO3MOXHOCTb UCMONHEHMS 06s3aTenbCTB.

16.4. Npn BO3HMKHOBEHUM OOCTOATENLCTB Henpeogonumon cunbl, CTopoHa no [oroBopy, He MMetlolasi BO3MOXHOCTU
BbINOMHATE 06si3aHHOCTM no [loroBopy, [AorkHa He3aMeanutenbHO HanpaBuTb apyro CTopoHe yBefoOMIeHue O
CMy4YMBLUEMCSl, O MpPUYMHAX CITYYMBLLETOCS, CO CCbIIKOW Ha [OOKYMEHT, Bbl4aHHbIA COOTBETCTBYIOLLMM HE3aBUCUMbIM
KOMMNETEHTHbIM OpraHoM, MOATBEPXKAAOLWNIA HanuumMe U NPoAoIPKUTENBHOCTL OEeNCTBUS 06CTOSTENBCTBA HENPEOLONMMOMN
CUInbl.

16.5. B Tom cny4ae, ecnv ana oTaenbHbIX kKaTeropui AGOHEHTOB 3aKOHOM MNpedyCMOTpeHbl 0bs3aTenbHble MNpaBuna,
yCTaHaBnmeawwme unHble OCHOBaHMA WU npenesnbl OTBETCTBEHHOCTU OnepaTopa no cCpaBHEHUD C U3NOXEHHbIMU B
HaCTOSLLEN CTaTbe, TO B OTHOLLIEHMM Takmx ADOHEHTOB NPUMEHAIOTCA NpaBuna, yCTaHOBMEHHbIE 3akoHOM. B cnyyae, ecnu
OTAEnNbHbIE MOMOXEHMS HaCToAWMX YCrnoBU B COOTBETCTBUM C 3akoHogaTenbctBom Poccuiickon ®epepauum
HENpUMEHMMbI NSl Kakon-nnbo kateropum AOOHEHTOB, TaKMe MOMNOXEHUA He nognexar MPUMEHEHUIO AN AaHHOW
kaTeropun ABGOHEHTOB.

16.6. OnepaTop He HeCeT OTBETCTBEHHOCTb 3a cOoM nNporpammMHOro obecneyeHnss n 06OpyLOBaHMS, ECNIM OHU HE SBMAOTCA
cobcTBeHHOCTbI0O Onepartopa u/unm He HaxoaaTcsa Ha obenyxmaHum OnepaTopa.

Cratba 17. BHeceHMe nameHeHun B nepeyeHb Ycnyr, HacTosilme YCnoBua U uHble ycnoBus [loroeopa.

17.1. AGOHeHT BnpaBe B ycTaHoBreHHOM OnepaTopom nopsgke M3MEHUTb MCMONb3yeMbIN MepeveHb YCnyr, CeTeBbIX
a[pecoB, K KOTOPbIM OH MMEET JOCTYN Npu okaszaHum Ycnyr, TapudHbii nnaH, ysegomme 06 atom Onepatopa NUCbMEHHO
unm B MHOM ykasaHHon Onepatopom dopme (B TOM 4MCrie C MCMONb3OBaHMEM CpencTB hakcumunbHon cesasn, SMS-
coobueHun, JlnyHoro kabuHeTa, ronocosbix u/vnu Internet-cepsucos Onepatopa).

17.2. Onepartop BnNpaBe BHOCUTb MPEANOXKEHUS NO U3BMEHEHMIO U OOMNOMHEHMNIO HACTOALWMX Ycnosui, [loroBopa. MIameHeHne
Ycnoeuia, [loroBopa ocopMisieTcss NyTeM 3aKioYeHnUst AONOSTHUTENBHOIO CornalleHnsa B NUCbMeHHo dopme nnbo nytem
coBeplleHnss ABOHEHTOM KOHKMIOAEHTHbIX AENCTBUM, NepedeHb W MOPSAOK OCYLLECTBIEHUS KOTOPbIX OnpedenstoTcs
OnepaTopom.

17.3. OnepaTtop BMpaBe CaMOCTOSATENbHO yCTaHaBMNMBaTb TapudHble MnaHbl, a Takke ycTaHaBnumeaTb W/WMIM U3MEHATb
oTgenbHble Tapudbl Ha Ycnyru, onpegenaTe WHble LUEHOBble YCrOBMS NpedocTaBneHns Ycnyr, CaMoCTOATENbHO
hopMmpoBaTb N M3MEHATb MepeyveHb TernekaHanoB (pagvokaHanoB), OOCTaBKa CUrHamoB KOTOPbIX OCYLLECTBNSETCS B
pamkax BblbpaHHoro A6oHeHTOM TapudHOro nnaHa, u nopsgok ux pacctaHokn B CCT. Onepatop nssewaet AGOHEHTOB O
BBEJEHWMN YKa3aHHbIX M3MEHEHUN He MeHee YeMm 3a 10 ([decsaTtb) kaneHgapHbIX AHEN 4O MOMEHTa BCTYMMEHUS UX B CUMNY Ha
Caiite Onepatopa, a Takke 4Yepe3 CpefcTBa MaccoBow uHdopmaumy, ykasaHHble Ha CanTte Onepatopa, B criydyae ecrnu
Takas 00s3aHHOCTb MpedycMoTpeHa AenCTBYHOLWMM 3akoHogatenbcTBoM P®. [JononHuTenbHble yBEOOMMEHUA MOTYT
HanpaBnAaTbCA UHbIM cnocobom. OnepaTop Bnpase HanpaBnsATb AGOHeHTam OOMNOMHUTENbHbIE U3BELLEHNST B COOTBETCTBUM
C HaCTOSALLMM MYyHKTOM, B TOM Yucrie NyTeM pasmeLLeHns MHopMaLmmn B cyeTax 3a okasaHHble Ycnyrn. NHdopmupoBaHme
ABOHEHTOB-topuaANYecknx nuy, 06 nameHeHun TapmndoB Ha YCryru NpousBoAUTCH MyTeM pasMeLleHNsi COOTBETCTBYHOLLMX
n3BeLLleHnn Ha cante Onepartopa, ecnu MHOW crnoco® He cornmacoBaH CTOpoHamu. M3BelleHve O BBeOEHWMM yKa3aHHbIX
M3MEHEHWNI TakKe OCYLLEeCTBRseTcd B mecTax obcnyxuBaHus ABGOHEHTOB B Cryyasx, €Criv Takow Crnocob u3BelleHus
NpegycMOTPEH B KayecTBe 06593aTenbHOro B COOTBETCTBMM C 3aKOHOAATENTbCTBOM.

YBegomneHus, Hanpasensemble OnepaTtopoM Unu NULOM, AEACTBYIOLLMM OT €ro UMEHU 1 (UnNn) B ero nHtepecax, AGOHEHTY-
OOIMKHMKY B LIENsX BO3BpaTa MPOCPOYEHHON 3aJ0IMKEHHOCTW, BKMOYas yBEOOMIEHWS, yKasaHHble B n. 10.7 HacToswwmx
Ycnosuwn, MOryT 6bITb NOAMNMCaHbI C NCMOMNb30BaHMEM (PakCUMUIIBHOTO BOCNPOM3BEAEHUS MOAMMCK YNONTHOMOYEHHOIO Nmua.
17.4. OnepaTtop BrnpaBe B OQHOCTOPOHHEM MOpsSAKe OnpeaensTb U USMEHATb NepeyeHb YNOSTHOMOYEHHbIX FNLL.

Cratbsa 18. MpekpalleHue gencteua Jjorosopa.

18.1. CTOpoHbI BNpaBe Mo B3aUMHOMY COIacuio pactoprHyTe [JoroBop npu ycnouu onnatel AGOHEHTOM Oka3aHHbIX Ycnyr
n JononHutenbHbix yenyr OnepaTtopy.

18.2. C momeHTa oTkasza AOOHeHTa OT ucnonHeHus [JoroBopa wnu pactopxeHus [oroBopa MO ApPYrMM OCHOBaHMSIM,
obsasatenbcTBa CTOPOH CUMTAKOTCA NpPEKpaLLleHHbIMM 3a UCKoYeHMeM 00sa3aTenbcTB AGOHEHTa, CBSI3aHHbLIX C OMnaToun
OKa3aHHbIX, HO He OMMayeHHbIX Ha MOMEHT pactopeHus [orosopa Ycnyr u JononHuteneHbix ycnyr. OcTaBliasica nocrne
ncnonHeHnss AGOHEHTOM o006s3aTenbCTB MO ONnnarte OkKasaHHbIX Ycnyr v [OoMoNHUTENbHbIX YCAYr pasHuua Mexay



onnaveHHou no [JoroBopy CyMMON 1 CTOMMOCTBLIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [JJorosopa Ycnyr n [JonornHUTENbHbIX
ycnyr Bo3BpaLllaetcst AGoHeHTy nocne nonyyveHus OnepatopoM COOTBETCTBYHOLLErO 3asBneHns AGOHEHTa.

18.3. B cny4ae pactopxeHus [doroBopa ABOHEHT umeeT npaBo noTpeboBaTb BO3BpaAT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [opsgok Bo3BpaTa HEMCNONb30BAHHOrO OCTaTka AEHEXHbIX CPEeACTB Npou3BOAMTCA Ha
OCHOBaHWUW 3asBEHUS U AOKYMEHTa, NOATBEPXKAAIOLLEro onnary.

18.4. ABOHeHT BNpaBe OTka3aTbCs OT UCNonHeHus [loroBopa B OAHOCTOPOHHEM MOPsiAKe MyTeM nogayn COOTBETCTBYHOLLErO
3asBneHuss B MecTtax pabotbl OnepaTtopa ¢ ABOHeHTaMu U UHbIMKM crnocobamu, ycTaHoBreHHbIMM Onepatopom, npwu
ycnosuu onnatbl OnepaTtopy pakTnyeckm NOHECEHHbIX PacxonoB.

18.5. B cnyyae HapylweHuss AGOHEHTOM HacToswux Ycnosuii (Jorosopa), B TOM Uncrie HapyLLeHUsi CPOKOB onnatkl Ycnyr, a
paBHO Npu HecobnoaeHUn ABOHEHTOM HOPMaTMBHbIX MPaBOBbIX akTOB B 06nactu ces3n, OnepaTtop BrnpaBe NPUOCTaHOBUTb
oKasaHue Ycrnyr 0o yCTpaHeHus HapylleHus, ysegomme o6 atom ABoHeHTa. B crniyyae He ycTpaHeHust AGOHEHTOM TaKoro
HapyLeHusa no uctedeHun 6 (Lectn) mecaues ¢ gatbl nonyveHns AGOHEHTOM MUCbMEHHOrO yBeaomMneHns Onepartopa o
HaMepeHU NPUOCTaHOBUTL okadaHue Ycnyr, OnepaTop BnpaBe B OAHOCTOPOHHEM Nopsake pacToprHyTs [orosop.
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