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Pazpen |. O6wme nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. HacTtosawwme YcnoBusa okasaHusa ycnyr ceasum MTC gns uenen TenepaguoBellaHus (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBMM C OENCTBYIOLUM 3aKkoHoaaTenscTBoM Poccuickon degepaumm n perynupyloT oTHOLEHUA mexay AGOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ Mo oTAenbHocTM — CTOpoHa) NMpu oKa3aHuu YCnyr, a Takke WHbIX
JononHnTenbHbIX YCRyr, ABASIOWMXCA CONYTCTBYOWMMUY YCryram CBA3W ANs Luenen tenepagnoseLlaHus.
1.2. Hactosiwume Ycnosusa yctaHaenveatTcs OnepaTtopom CaMOCTOATENbHO, ABASATCA NybnvyHon odepTon n MoryT GbiTh
NPUHATHEI ADOHEHTOM He MHaye Kak MyTeM NpUCOeaMHEHNS K HUM B LieSIOM.
1.3. Hactosiwume Ycnosua He pacnpoCTpaHsoTCs Ha oTHoweHns CTOpOH no BOMpocam, CBSiI3aHHbIM C MpuoGpeTeHneM u
apeHgon ABoHeHTckoro obopygoBaHus.
1.4. Ycnyrm npepoctaBnsioTca OnepaTtopoM Ha oOcHoBaHuM nuvueHsun Onepatopa Ne 122268 ot 24.11.2014 roga,
BblgaHHON ®egepansHon crnyx6om no Hag3opy B cdepe CBA3N, MHPOPMALIMOHHBLIX TEXHOMOMMA 1 MaCCOBbLIX KOMMYHUKaLNA.
MonHbIM nepeyeHb nuueHsmn OnepaTtopa pa3melleH Ha cante OnepaTopa u 4OBOAUTCA A0 cBeaeHnss ABOHEHTOB B MecTax
obcnyxumBaHma ABOHEHTOB, B T.4. Npu 3akntodeHun [lorosopa.

CraTtbA 2. TepMUHbI U onpeaenieHns, UCMOoJb3yeMble B HACTOALMX YCNOBUSIX.

Bce 3aronoBku pa3genoB (cTaTten) MCMoNb3ylTCA B HACTOSLWMX YCNOBUSAX UCKMTYMTENBHO AN yaobcTBa MCNonb30BaHNS
(MpoYTeHMs) nocnegHNxX 1 HUKaK He BNWSAIOT HA TONKOBaHUE UX OTAENbHbIX MONOXEHUNA.

AGOHEeHT — hm3nyeckoe Unm PUANYECKME NMLO, C KOTOPbIM 3aknoyeH [loroBop 06 oka3aHuMu ycnyr CBA3M, C BblAeNIEHNEM
YHUKarbHOro koga naeHtudukauuu.

AGOHeHTCKas NIMHUA — NUHNUS CBA3K, ucnonbdyemasi OnepaTopom Ansi okasaHusa YCNnyr, coeQuHsiiollas cpeacTsa CBs3u
cetn ceaA3m OnepaTopa Ans pacnpocTpaHeHus nporpaMmm TenepaguoBellaHusa Yepe3 ABOHEHTCKYI0 pacrnpeaenuTernbHyio
cuctemy ¢ ABOHEHTCKMM 06opyaoBaHUeEM.

AGoOHeHTCKan pacnpepenuTernibHasi CUCTEMA - COBOKYMHOCTb (DU3NYECKMX Lienen 1 TEXHUYECKUX CpeacTB (B TOM yucne
NPOXOAHbIX ycunutenen, passeTeuTenen, abOHEHTCKNX PO3ETOK U UHbIX KOMMYTALUMOHHbLIX 3NIEMEHTOB), PACMONOXEHHbLIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCKOoe 00OopyAOBaHWE NOAKMIOYAETCS K CpeacTBaMm CBS3W CETU CBA3MU
TenepaavoselwaHua OnepaTopa.

AGoHeHTCKOe obopyaoBaHMe — Mofb3oBaTeNbCKOE (OKOHeYHoe) obopyaoBaHMe - TexHUYeckme cpenctea (B TOM 4uchne
TENEBU3NOHHBIA NPUEMHUK, OEKOAEP, MOAYNN U NPoYne), NpeaHa3Ha4YeHHble Ans npuema, 06paboTku 1 BOCNpon3BeaeHUs
CUrHarnoB TenekaHarnos (pagvMokKaHanos).

ACP - aBTOMaTu3npoBaHHasi cMcTemMa pacyeToB, NpegHa3HadYeHHas ans ydeta oobema notpebneHHbix AGoHeHTOM Ycnyr u
JononHuTenbHbIX YCryr, a Takke onepauuin No NocTynneHuto ot AGoHeHTa onnatkl 3a Ycnyr u JononHUTENbHbIE YCIYrn.
HdoroBop 06 okasaHuu ycnyr cBfa3u (QoroBop) — cornaweHue mexgy OnepatopoM U ABOHEHTOM O BO3ME3AHOM
oKasaHuy YCnyr, 3akmnoyeHHoe B NMopsgke U Ha YCNoOBUSAX, YCTaHOBMEHHbIX HAaCTOAWMMM YCNOBUSMU (B T.4. BbIBpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALWMMW YCNOBUAMU OeNCTBYOLWNM TapudHbIM NiiaHoMm).

[dononHutenbHbIe ycnyrn — ycnyru, okasbiBaemble Onepatopom AGOHeHTy no cornawexuto CTOpoH, saBndlowmnecs
TEXHOMNOrMYeCcKN Hepa3pbIiBHO CBA3AHHLIMU C YCNyramMmu 1 HanpasreHHbIe Ha MOBbILEHNE UX NOTPEeBUTENbCKOM LEHHOCTH.
3asBuTenb — NuLo, kKOTopoe obpawaeTca k OnepaTtopy ¢ 3agBneHMeM O HAMEPEHUN 3akKmYnTbL [orosop.

3asBneHue — 3asBneHne 0 HamepeHun 3aknunTb [loroBop, KoTopoe nofaet 3asBUTENb B ycTaHOBreHHoN OnepaTtopom
dopme. 3aaBneHue o 3aknoyeHun [loroBopa cuntaeTcsd nogaHHbIM B MOMEHT 3aknioveHus [orosopa B cnyyae, ecnu aons
€ro 3aknoyeHns He TpebyeTcs 4ONONHUTENBHOW NPOBEPKM HANMYUSA TEXHNYECKO BO3MOXHOCTU OKa3aHUs YChyr.

Kogbl akTMBauum — yHuKanbHble Ans Kaxgoro AGOHeHTa Habopbl CMMBOMOB, KOTOpble BblgatoTcss AGOHEHTY B JIM4HOM
kabuHeTe nocne nognucaHus [jorosopa.

NnyHbIn KabuHeT — BeO-cTpaHuua Ha canTe OnepaTopa, cogepxallasi MHOpPMaLuMi O 3akasbiBaeMbliXx ABGOHEHTOM
Ycnyrax, cTatuctmyeckyto uHgopmaumio 06 obbeme NonyyYeHHbIX YCyr U TEKyLeM COCTOsiHUM JInueBoro cyeTa, AOCTyn K
KOTOPOW OCYLLIECTBNSAETCSA C NOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKanbHbIA NOrMH U napornb). JIormH v napons Ans
goctyna B JIn4HbIA kabuHeT BblgatoTcs AGOHEHTY npwu 3akmntodeHnn [loroBopa. JInyHbIi kKabMHEeT MOXET UCNOoNb30BaThCA ANns
Bbibopa ABGOHEHTOM KOHKpPETHbIX Ycnyr v [JononHUTENbHbIX YCIyr, OTKasa OT HUX, a Takke AN pasMmeLleHns yBegoMIeH s
Onepatopa, agpecoBaHHbix ABOOHEHTy. ABOHeHT o06si3aH o0b6ecneunTb COXPaHHOCTb forMHa u napons AOOHeHTa,
HeobxoouMbIX Anst goctyna B JIMyHbin kabuHeT. [encTBus, coBeplleHHbie B JIMYHOM KabuHeTe, OOCTyn B KOTOpPLIN
OCYLLECTBMEH C WUCMOMb30BaHMEM JlorMHa M napons AOOHeHTa, Npu3HaloTCs OENCTBUMSIMWU, COBEPLUEHHbIMU ABOOHEHTOM



NNYHO WMWN €ero YNoNHOMOYEHHbIM MpeacTaBuUTENEM OT UMEHU U B uHTepecax AbGoHeHTa. [Mpu aToMm ABOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4uCre HeCaHKUWUOHWPOBAHHbIE) AENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLIECTBNEH C UCMONb3oBaHMEM norMHa u napons ABOHeHTa, a Takke 3a
nocneacTeusa Taknx aencrteui. Onepartop Brnpase npeoctaBntb AGOHEHTY BO3MOXHOCTb U3MEHUTbL Naponb Ang AOCTyna B
JInuHbI KabuHET, Npyu 3TOM NOrMH OCTaeTcs HemsmeHHbiM. Onepatop BrpaBe 6e3 npegynpexaeHus MPUOCTaHOBUTb
ncnonb3oBaHne AboHeHTOM JInuHOro kabuHeTa B cnydae pactopxeHus [Jorosopa.

NuueBon cyeT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop — [y6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemel», 3apermcTpupoBaHHOE B COOTBETCTBUM C
OENCTBYOLMM 3akoHogaTenbcTBoM Poccunckon degepaumm, MHH 7740000076, OIT'PH 1027700149124, nmetollee MecTo
HaxoxgeHusa 109147, Poccuiickaa ®epepauund, r. Mocksa, yn. MapkcucTtckas, 4. 4.

OxpaHHo-noxapHasa curHanusauua (ONC) — KoMnneKkc TeXHUYEeCKMX CPeAcTB, CAyXawux A CBOEBPEMEHHOrO
obHapyxeHus1 BO3ropaHns 1 HeCaHKLMOHUPOBAHHOIO MPOHUKHOBEHUS B OXPaHSEMYHO 30HY.

MepBuyHasa HacTporka o6opyanoBaHus — NpousBeaeHne HaACTPoMkn ABOHEHTCKOro obopyaoBaHUA A0 TOro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbOTEP, UCMNONb3yeMbli ABOHEHTOM Ana nonydyeHus Ycnyr v npusHaBaeMbll And uenen
HacToswero [lorosopa AGOHeHTCKMM 060pyaoBaHUEM.

MoBTOpHas HacTpoWka ob6opyaoBaHMA — MpPou3BedeHME HacTponku ABOHEHTCKOro 00OopyaoBaHUSA MOCMne TOro, Kak
ABOHeHT Bocnonb3oBancd Ycnyramu no [JoroBopy xoTa Obl 0anH pas.

MomelleHne — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBe BNageHUs Unm nonb3oBaHWs, B KOTOPOM YCTaHOBMEHO UMK
OymeTt yctaHaBnuBaTbcad ABGOHeHTCkoe obopydoBaHWe C Uenblo okasaHus Ycnyr, [JononHuTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanuumne cornacusa cobcTBeHHuKa MNomelleHnsa Ha yctaHoBKy ABOHeHTCkoro obopyaoBaHus B [NomelleHnmn ons
uenen okasaHua Ycnyr. HebnaronpusaTHble MOCNEeACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXXHOCTbIO NMPOLOIPKEHNS OKa3aHusa Ycnyr, HeceT ADOHEHT.

PacuyeTHbI nepuop — Nepuvoad BPEMEHW, 3a KOTOpbI onpedensetcs (PakTMyecku MOSMyYEHHbI U OnnavyMBaeMbln
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBA3n TenepagmoseLlaHma Onepatopa — TEXHONOrMYeckas cuctema, BknovawLlas B cebsa cpeacresa v nMHUK
CBSA3W, N Ucnonb3yemasi 4ns okasaHms Ycnyr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LEHOBbIX ycrnoBuw [oroBopa, onpegensiowmnx CToMMOCTb U obbem Ycnyr, meToabl
pacuyeTtoB, ocobeHHOCTM Tapudumkaumm, KoTopble ycTaHaBnuBatoTcsd OnepatopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Ycnyrm — ycnyru cBsiav Ans Lenen TenesBn3mMoHHOro 1 (Mnu) paguoBellaHus, okasbiBaemble OnepaTtopom (NpegocTaBneHue
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSIHHOE MoNb3oBaHMe AOOHEHTCKOW IMHWM, AOCTaBKa CUrHaroB
TenekaHanoB (paguvokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABGOHeHTOM TapudHbIM MnaHoMm, A0 ABGOHEHTCKOro
obopynoBaHus).

YNonHOMOYeHHOEe nuLUO — §nuUO, YNIaTon [AEHEeXHbIX CpPeAacTB KOTOpOMYy ABOHEHT MWCMOMHAET CBOW AEHEXHble
0bsi3aTenbCcTBa, BO3HUKWME nepen Onepatopom u3 [loroopa. MNMepeyeHb Takux nuy gosoautcss OnepatopomM 0O CBeAEHMS
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel Onepatopa ¢ aboHeHTamMu.

Pasgen Il. Mopsaaok 3aknoyeHus n npoaneHnsa gencreus [loroeopa
Crartbs 3. MNopspok 3akntoveHus U npoaneHus aencteusa JloroBopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMyunmM TEXHUYECKOW BO3MOXHOCTU goctyna k CCT. Jo 3akntodeHus Oorosopa
OnepaTtop Ha ocHoBaHUK 3asBrieHus, nogaHHoro 3assutenem OnepaTtopy, B Cpok, He npesbiwaowmin 30 (TpuguaTn) oHewn
CO [HA perncTpauunn 3assneHus, NPOBOAUT NPOBEPKY HANUYNSA TEXHUYECKOW BO3MOXHOCTU OKasaHus YCnyr.
3.2. 3asBuTENb OOMKEH UMETb ucnpaBHoe ABGOHeEHTCKOe 0b6opyaoBaHWE M UcnpaBHyt0 ABOHEHTCKYK pacnpefenuTenbHyo
cucTeMy, COOTBETCTBYKOLWMM TpeboBaHuAM 3akoHogaTenbcTBa Poccuiickon ®epepauuun. 3aasutens B crydae
HeobxoamMmMocTn 06a3aH NpegocTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cornacoBaHHOE
CtopoHamu Bpems B LEeNsax paspelleHus Bonpoca O TEXHWYECKON BO3MOXHOCTWU npegocTaBrneHus 3asBuTento JocTyna K
Ycnyram. Ecnn kabenb, ¢ ncnonb3oBaHMeM KOTOPOro NnaHvpyeTcs opraHu3daums ABOHEHTCKOW NuHuM 3asButens, Takke
3agencTtBoBaH pAana  opraHusauum numHum  OMC, 3aasutens o006s3yeTcss ucnonb3oBaTb cneuunanbHoe ABGOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, koTopoe 3aaBuTenb npuobpetaeT camocToaTensHo unu y OnepaTtopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTernbHON CUCTEMbl pacCcMaTpuMBaETCA KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npy kKoTopom [JoroBop He MOXET ObITb 3akmntoveH. OCHOBaHMEM AM1A Hayana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ ABoHeHTOM [JoroBopy, SBNsieTCA, B TOM 4ncne, Hanndine y ABOHeHTa HeobGxooumon u
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssu Onepatopa npepocTaBnseTcss AGOHEHTY-hM3ndeckomy nuuy B AeHb 3aknoveHuss [JoroBopa, ecnuv
cornaweHnem CTOPOH He NpedyCMOTPEH APYron Cpok.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaereHHbI CPOK, eCrv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHus CrtopoHamu cpodvHoro [oroBopa no TpeboBaHuio AGOHEHTa, ero [AencTBue aBTOMaTU4ecKu
npoaneBaeTcs Kaxabli pa3 Ha crieqyloLlmin Nepuoa, paBHbl MepBOHavanbHOMY CpPOKy AencTtsus [JoroBopa, ecnv ABGOHEHT
He 3a8BUT 06 obpaTHOM He nosaHee, Yem 3a ABe HeAenu OO OKOHYaHMs CPOoKa ero 4EeNCTBuS.
3.4. B cooTtBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa ot 27 uonst 2006 r. Ne 152-03 «O nepcoHanbHbixX AaHHbIX» Onepartop
B Uensix 3akndeHus w/vnu ucnonHenus [orosBopa, a Takke B Lensx COOMAeHWs OEeWCTBYIOLWEro 3akoHogaTernbCcTBa
obpabatbiBaeT nepcoHarnbHble AaHHble ADOHeHTa c/6e3 UCnonb3oBaHWs CBOMX MpOrpammHo-annapaTHbiX cpeacTs. lMog
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06paboTKon nepcoHanbHbIX AaHHbLIX NOHMMaeTcsa noboe AencTBue (onepauuns) UM COBOKYMHOCTb AEWUCTBUMA (onepauui),
coBepLUaeMbIX C UCMONb30BaHWEM CpeAcTB aBToMaTtu3auun unu 6e3 MCnonb30oBaHMs Takux CpPeacTB C NepCoHarnbHbIMU
OaHHbIMKY, BKNoYas cbop, 3anucb, cucteMaTu3auuio, HakonneHue, XpaHeHne, B T.4. KOMUWA JOKYMEHTOB, YOOCTOBEPSOLLMX
NNUYHOCTb, YTOYHeHMe (OBHOBNEHWE, W3MEHEHWE), U3BMNEYEeHUe, UCnonb3oBaHue, obe3nuunBaHue, OGnokupoBaHue,
yaaneHue, yHN4TOXEeHUe NepcoHarnbHbIX JAaHHbIX.

Ha nepuog ¢ momeHTa 3aknioyeHuss [loroBopa v [0 npekpalleHus obssatenbctB CTopoH no [doroeBopy, a Takke [0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ABGOHEHT BbipaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHanbHbiX AaHHbix OnepaTtopom, a TakkKe corracue Ha nepefgady (pacnpocTpaHeHue,
npegocTaBneHne, AocTyn) u nopydeHme OnepaTopoM TpeTbUM nuvuam obpaboTKM nepcoHanbHbIX AaHHbIX, NepedaHHbIX
A6oHeHTOM OnepaTopy B xoge UcnonHeHusi [loroeopa, B T.4. cBeAeHUn 00 ADOHEHTe, yKasaHHbIX B CT. 53 PepgepanbHoro
3akoHa oT 07 mona 2003 roga Ne 126-®3 «O cBssu» (3a MCKMOYEHNEM MHGAOPMaLMK, COCTaBNSOLIENA TavHy CBSA3N).
lMpeoycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHSeTcs Ha criydau, korga HeobxoaMMOCTb ero nonyyvyeHus
npeaycMoTpeHa eNCTBYHOLNUMN HOPMATUBHO-NPABOBLIMW akTamMMu.

O6paboTtka nepcoHanbHbIX AaHHbIX OCYLLECTBRSETCA B LensX WCnonHeHuss [oroBopa, B TOM u4ucne Ans uenen
abOHEHTCKOro, CEPBUCHOMO U CNPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMOYEHUS B AaHHble AnS
WMH(POPMAaLIMOHHO-CNPAaBOYHOr0 OBCNYXXMBaAHWS, OKasaHus eMy YChyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu OnepaTopa,
B3bICKaHNA 0eOMTOPCKON 3a00IPKEHHOCTM 3a YCnyru, xpaHeHus [1oroBopoB U OOrOBOPHOW OOKYMEHTauun, B WHbIX LEnsXx,
HepaspbIBHO CBSA3aHHbIX C ucrnonHeHnem [oroeopa, a Takke ang cobniogeHms Onepatopom TpeboBaHMN AENCTBYIOLLETO
3aKoHOOaTenbCTBA,

MepeyeHb nuu, ocyllecTBNALLWMUX 06paboTKy NepcoHanbHbIX AaHHbIX ABOHEeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HacTOoSILLMM MYHKTOM, @ Takke agpeca Takux nuy ykasaHbl Ha Cante OnepaTopa v goBogaTcs Oo ceegeHuss AGOHEHTOB B
mMecTax obcnyxumBaHusa AboHeHToB Onepartopa, B TOM 4ucrie B MOMEHT 3akmntodeHus [orosopa. B cnyyae Hecornacus
ABOHeHTa OencTBME HACTOSALLErO NMyHKTa HEe PacnpoCTPaHAETCA Ha B3auMOOTHOLEHUss CTOPOH npu ycrnoBun, 4To AGOHEHT
npu 3aknioveHuy [Jorosopa 3asBUT O CBOEM Hecornacum unu nogacT CooTBeTCTByLWee 3asaBneHne B agpec Onepartopa B
nepvog gencteusa [Jorosopa.

B cnyyasx, korga HeobxoAMMOCTb MofyyYeHus cornacus oT ABOHeHTa npegycMoTpeHa OEeWCTBYHOLMMUW HOPMaTUBHO-
nNpaBoOBbIMWM akTamu, nognucbliBass Hactoawmn [oroBop, ABOHEHT-lOpMAMYEecKoe nuUO BblpaXaeT cornacue Ha
ncnonb3oBaHne ceefeHun o6 ABOHEHTe, B TOM 4uCre UX NpeAoCTaBfeHne TPEeTbUM nuuam, Ha MnonydeHne peknambl no
ceTam cBaA3un, AGOHEHT BnpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAcToALLMX YCNOBUN.

3.5. Heotbemnemori uvactbto [loroBopa sBNAKTCA HacTosime YcnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWsI M 3HAYEHUS MOKa3aTernen kadecTBa okasaHust ycnyr cessn MTC, 3asBneHve, NpunoxeHwus,
OOMONHUTENbHbIE COrMalleHns, 3aknodeHHble CTopoHamu, a Takke YcnoBus oOdepT, MNpuHATbIE AOOHEHTOM B
ycTaHoBneHHoMm OnepaTtopom nopsigke. lNMepeyveHb GecnnatHbIX MHPOPMALMOHHO-CNPABOYHbIX YCIYT N HOMEP CMPaBOYHOM
cnyx6bl OnepaTtopa pasmelleH Ha Cante OnepaTopa.

Pasgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHus Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, okasbiBaembix ADOOHEHTY, onpefenseTcs 3akni4YeHHbIM C HUM [JoroBopoM, [OMOMHUTEMbHBIMM
cornaweHnsaMm n npunoxeHnsamu Kk florosopy u BblopaHHbIM ABOHEHTOM TapudHbIM NNaHoM ¢ y4yeTomM [JOononHUTENbHbIX
YCNyr WU WHbIX YCAyr, 3aka3aHHblX ADOOHEHTOM [JOMOMHWUTENbHO B COOTBETCTBMM C AEWCTBYHOLUMMU MPeasiokeHusaImMu
Onepatopa (TpeTbux nuu). Kpome Toro, nepeyveHb Ycnyr onpegensercss BO3MOXHOCTAMU ABOHeHTCKoro obopyaoBaHust v
ABOHEHTCKOW pacnpenenuTenbHOM CUCTEMBI.
4.2.B [oroope CTOpOHbI MOryT npeaycMoTpeTb okasaHue OnepatopoMm (UNW TPeTbUM JIMLOM, MPUBMEYEHHBIM
Onepatopom), [ononHutenbHbiX ycnyr. [lopsaok okasanus [JOononHUTENbHBIX YCNyr perynupyeTcs HacTosWUMU
Ycnosusamu, [JloroBopoM, AONONHUTENBHBIMK cornatleHnamm K [lorosopy, ycnosusammn odepT, npuHuMaembiMm AGOHEHTOM B
ycTaHoBrneHHoM OnepaTopoM Nopsake, a Takke ApyrMMu JOKyMeHTamu, nognmcaHHbiMM Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbiXx AboHeHTy OnepaTopoM, OCYLUECTBSETCS Ha OCHOBaHuWM nokasaHuni ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEHHbIX nnaTtexew, ycnoBui TapudpHoro nnaHa v 0b6bEéma okasdaHHbIX ABOHEHTY
Ycnyr/JononHutensHbix yenyr B ACP ykasbiBaeTcs ocTtaTok Ha JlnueBom cyeTe. BennuuHa octaTtka npeacTtaensieT cobon
0600LeHHYy0 nHdopmaumio 06 obbeme Ycnyr, KOTOpbIA MOXET BbITb NCNONb30BaH AGOHEHTOM (MOMNOXMTENbHOE 3HaYeHue
ocTtatka) unu Obin ucrnonb3oBaH ABOHEHTOM MOCMe MOMIHOMO pPacxo4oBaHMA Ha onnaTty YCryr BHECEHHbIX nnaTtexew
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnatexen oTpaxaeTcs Kak yBenudeHue ocTtatka Ha JluueBom cueTe,
B3MMaHWe nnaThl 3a oka3aHHble YCNyrn — Kak ero ymeHblleHue. YMeHbLUIeHne octaTka NpoM3BOAMTCA MCXOAS U3 Tapudos
Ha Ycnyrn ¢ ydeTtom HOC m nHbIX Hanoros, BkMYaeMblX B LeHy. OTpuuaTenbHOe 3HavYeHne octaTtka BblpaxaeT pasmep
3afomKkeHHocTM AboHeHTa. CepgeHus 00 octatke Ha JlMueBom cyete AOOHEHTa CpPeacTB, BHECEHHbIX MU
HenspacxogoBaHHbIX AGOHEHTOM Mpu MOTpPebneHun Ycnyr, ykasbiBalOTCA OTAENbHOM CTPOkoM B cyeTax. CBedeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nony4veHbl AGoHeHTOM y Onepartopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHarnoB (pagvoKkaHanos), NPeayCMOTPEHHbIX BblOpaHHbIM ABGOHEHTOM TapudHbIM
nnaHom, Ao ABOHeHTCKOro o0b6opyaoBaHuWs oOkasbiBawoTcsa OnepaTopoM nocne 3akntdeHus [loroBopa, HaCTPOWKu
Ab6oHeHTCckOro obopypoBaHmss U BBoga KogoB akTuBaumm B COOTBETCTBYHOLLYD (QOPMY B WHTEpdENce Ha 3KpaHe
Tenesnsopa wunum Ha MoHuTope [1K, a Tawkke nocne BHeceHWss ABOHEHTOM MEepBOr0 aBaHCOBOrO MraTexa B CyMMe,



onpegensieMmon BblbpaHHbIM TapuHbIM nnaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHoM npeaycMOoTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKa3aHus YCnyr, Takke ucnonb3yetca Ans
opraHusauum nuHum ONC, To OnepaTtop Ha4yMHaeT okasblBaTb YCnyrn No 4OCTaBKe CUTHANoB TenekaHanos (pagnokaHanos),
nNpeayCcMOTPEeHHbIX BblOpaHHbiM ABoHeHTOM TapudHbiM nnaHom, Ao A6oHeHTckoro obopyaoBaHua AGOHeHTy nocne
noanucaHusi COOTBETCTBYIOLLUMX aKTOB O BbINOSIHEHUN TEXHUYECKUX paboT, NpeayCcMOTPEHHbIX M. 6.7 HAacToALWMX YCrnoBui, u
nocne BHeceHuss ABOHEHTOM MEepPBOr0 aBaHCOBOrO MfaTexa B CymMme, onpefensemMon BblbpaHHbIM TapuHbIM NraHoOM.
Hdaton Havyana okasaHus Ycnyr no [OCTaBKe CUrHaroB TerekaHanoB (pagvoKaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbIM nnaHom, Ao ABoHeHTckoro obopydoBaHWs MpusHaeTcs dpakTnyeckass gaTa NepBOro AHS, Koraa
Oblna npov3BeaeHa AOCTaBKa CMrHana TenekaHana (pagunokarHana) 4o AGoHeHTCcKoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, YTO BCe [AEWCTBWS, MPOM3BEAEHHbIE UM C WCMOMb30BaHMEM KOOOBOIO CIOBa, YKAa3aHHOMO B
[oroBope, NpM3HAKTCA OCYLLECTBEHHBIMW NMNYHO ABOHEHTOM MIN €ro YNOSIHOMOYEHHbIM NpeacTaBuTENEM OT UMEHU U B
nHtepecax ABGoHeHTa.

Cratbs 6. KauecTBO cBA3u B cetn Onepatopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTByeT AencTasyiolwimMm B Poccuiickon depepaumm TEXHUYECKMM HOpMaM U UMERLMMCS
nvueHsnaMm. TexHnyeckne TpeboBaHWs M 3HAYEHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbLIMW OKa3blBalOTCS
Ycnyrn, pasmeweHsl Ha Cante Onepatopa u sBRATCA HeoTbemrnemMoun yvacteto [oroBopa. Onepatop npegocrtaBnsieT
yCnyrn CBsi3M KpYrnocyTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3@ UCKMIOYEHMEM MpoBedeHuns ¢ cobnogeHnem TpeboBaHui
AENCTBYIOLLEro 3aKoHOO4ATeNbCTBA, JIMLEH3U M HacToAWMX YCNOBUA HEOGXOAMMbBIX PEMOHTHbIX U MPOdUIaKTU4ECKMX
pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCMyr, BO3HUKWME BCReACTBME UCMONb3oBaHus ABOHEHTOM
HeucnpaBHOro, He OTBEeYalLlero ycTaHOBfIeHHbIM TpeboBaHusam A6oHeHTckoro obopygoBaHusA, nnM6o ABGOHEHTCKOro
obopyaoBaHus, KoTopoe Oblfio u3MeHeHo unu MoauduumpoBaHo 6e3 cornacoBaHus ¢ npoussoauternem u OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeOOCTaTKM YCnyr, B TOM YMCME eCnu CUrHanbl TenekaHanos (paguokaHarnoB) He
aoxoasat Ao  ABOHeHTCKkoro o6opyaoBaHMs, BO3HMKLWIME BCreacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-NoXapHoW
CUrHanu3saumm, KoTopas Takke 3agenctByeT kabernb, ucnonb3dyembld Ans opraHmdaumm ABoHeHTckom nuHun. B cnydae
obHapyxeHus HeJoCTaTKoB YCryr, NEPEYUCIIEHHbIX B HACTOSALWEM MyHKTE, BO3HMKLWIMX NO BUHE ABOHeHTa, ABOHEHT He
ocBoboxgaeTcsa oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTaHOBUTL OKa3aHwe YcCnyr B Cry4yae BO3HUMKHOBEHMSI aBapuiHbIX CUTyauun (BKrovas
coBepLUeHne MpOTMBOMNPAaBHbIX OEWCTBMA TPETbMMWU NuuamMun), NPEenATCTBYIOLWMX AanbHenwemy okasaHuio Ycnyr. [pu
BO3HUKHOBEHMN HENCMNPABHOCTEN, MPENATCTBYIOLMX NOMb30BaHM0 Ycnyramm, AGOHEHT nogaeT COOTBETCTBYIOLLYIO 3as1BKY B
cnyx0y TexHmuyeckon nogdepxkum OnepaTtopa, mo ¢opme u B nopsake, yctaHoBneHHom OnepaTtopom (4Yepes Cant
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTel ¢ aboHeHTamu 1 T.M.). B cnyvae ecnu
HeucnpaBHOCTb Bbl3BaHa KpPyrnHOW aBapuen Ha cetu ceasn Onepartopa, 3aTparvsaiolleinn 6onee ogHoro aboHeHTa (aBapus
Ha MarncTparnbHbIX JIMHWUAX, CTAHUMOHHOM obopyaoBaHuM u T.n.), OnepaTtop He3amMeanuTenbHO NPUCTyNnaeT K NuMksmaauum
aBapun. B atom cnyyae npu maccoBom obpalieHun aboHeHToB OnepaTop BnpasBe BMeCTO ukcaumm obpalieHui
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHAOPMATOP, KOTOPbIN ByAeT npeaocTaBnsaTe aboHeHTaM HeobxoaMmyto
NMHpopmMaumio.

6.4. Ana nposegeHus npodunaktudeckux (pernameHTHoix) pabot B CCT gonyckaloTcs TexXHonormyeckue nepepbiBbl B BUge
MOMHOMO UMW YaCTUYHOIO NPepbIBaHNS JOCTaBKM cUrHana TenekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
AHW He Bonee YeM Ha 8 4acos.

6.5. Onepatop He ocyLLeCTBsAeT AOCTaBKy CurHana TenekaHana (paguokaHana) oo AGoHeHTCkoro obopyaoBaHus B criyyae
ecnv BellaTenb Takoro TenekaHana (paavokaHana) npepbiBaeT Wy npekpaiwiaeT BelwlaHue TenekaHana (pagvokaHana)
n/vnn He obecneynBaeT GecnepeboNHLIN peXxnM nepedady curHana TernekaHana Ha TexHudeckue cpeactBa Onepatopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpepenuTenbHon cuctembl. 1o cornawenutio CtopoH Ha OnepaTopa MoxeT ObiTb
BO3noxeHa 065A3aHHOCTb MO opraHusauun ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbI, OaHHasd ycnyra nognexur
aononHutensHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, yctaHoBrneHHbIMu Onepatopom, ncxoas u3s obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [Mpu aTtom AGOHeHT cornawaetcd, 4to OnepaTop OCYLECTBNSET OpraHu3auuio
ABOHeHTCKON pacnpegenuTernbHON CUCTeMbl MO AOCTYMHOM NOBEPXHOCTM CTeH/nona.

ABoHeHT 0653aH npegocTtasute OnepaTopy gocTtyn B [MomMelleHve ana npoussBedeHus paboT, YCTaHOBMEHHbIX HACTOSLEN
cTatben, B cornacosaHHoe CtopoHamu Bpems. [lo npubbiTna npeacrasutens Onepatopa AGOHeHT 0653yeTcs obecneunTb
Hanuuune B NomeLleHun ncnpasHoro AGoHeHTCKkoro obopyaoBaHus.

Mocne npoBegeHus paboT, ykaszaHHbIX B HacTosiweMm nyHkte, CTOPOHblI NOAMUCHLIBAOT AKT BbINOMHEHHbIX paboT. lMpu
YKNOHeHUn ADOOHeHTa OT MNOANWCaHUsi COOTBETCTBYIOLWIMX AKTOB, ABOHEHT mnpegocTaBnseTr OnepaTtopy NWCbMEHHbIN
MOTUBMPOBAHHBIN OTKa3; NPy OTCYTCTBMU TaKoro oTkasda AKTbl CYATAIOTCA NoAnucaHHbIMU AGOHEHTOM.

6.7. Oprannsauusa Joctyna k CCT npu Hanuuun B Kabene, 3aAeNCTBOBAaHHOM 4115l OKa3aHusA YCnyr, IMHAN OXPaHHO-
noxapHom curHanusauuu. pu Hanmymm B Kabene, KOTOPbIA NNaHUPYeTCH UCMOMNb30BaTh ANs opraHn3auun AGOHEHTCKOW
nMHUM n okasanms Ycnyr, nuHum OlC, goctyn k CCT opraHusoBbiBaeTcsi OnepaTopoM C y4eToM HeobXOoguMMocTwu
NpOBEeAEHUS TEXHUYECKMX paboT Ans co3gaHus BO3MOXHOCTWU MCMONb30BaHWS Takoro kabens Ang opraHusauuu goctyna
O[HOBPEMEHHO KaK ANnsa okasaHus Ycnyr, Tak u ang gyHKUMOHNpoBaHus yctaHosneHHow OrC.

[daHHble TexHudeckue paboTbl npoBogAaTcd OnepaTtopoM uUNM NPUBIEYEHHBIM WM TPETbUM MMLUOM Ha YCIOBUSX,
ycTaHaBnmMBaeMbix OnepaTtopoM CamOCTOATENBHO.

ABOHEHT MOXeT NponsBecTn paboThbl, ykaszaHHble B HACTOSLLElN CTaTbe, CBOMMY Cunamu o 3akntoveHus [Jorosopa.



Ecnu paboTbl, ykaszaHHble B HACTOsALEM NyHKTe, npou3BoguT Onepartop unu TpeTbe Nuuo, npueredyeHHoe OnepaTopom,
ABOHeHT 06s13aH NpegocTaBuTe OnepaTopy UM Takomy TpeTbemy nuuy focTyn B lNMomMelleHne ons npousseneHus pabot B
cornacoBaHHoe CTopoHamu Bpemsl. Ecnv paHHble TexHuyeckve paboTbl NPOM3BOOUT TPeTbe NULO, MNPUBIIEYEHHOE
OnepaTtopom, ABOHEHT pfaeT cBoe corracve Ha npegoctasneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOUX
nepcoHanbHbIX AaHHBLIX (daHHOe cornacue npegocTtaBnsieTcs AGOHEHTOM B Mopsiake, NpeayCcMOTPEHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBeOoOMIIEH, YTO OpraHu3auus B kaberne, KOTOpbIN UCMOMNb3yeTcs Afs OKasaHwusi YCnyr B COOTBETCTBUW C
Horosopom, nuumm OTC, MOXET NPUBECTUN K TEXHUYECKMM cOOsM B paboTe AGOHEHTCKOW FIMHUWN U NOBMUSATbL Ha KayeCcTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. HacTtponka ABoHeHTCKoro o6opyaoBaHusa. O683aHHOCTbL NO HacTpoike ABGOHEHTCKOro 06opyaoBaHUS BO3naraeTcs
Ha ABGOHeHTa, ecnu MHOEe He NpeagyCMOTPEeHOo cornalwieHnem mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTop BNpaBe YCTaHOBUTb NnaTy, KoTopas MoXeT B3umaTtbesi ¢ AGoHeHTa
OAHOKpAaTHO Npwu 3aknoyeHun [lorosopa, NMbo npu pactopxeHumn [JoroBopa no nHnumnatee AGOHeHTa.

Pasgen IV. MNpaBa n o6sa3aHHocTN CTOpPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Mony4yaTtb Heobxoammylo nHdopmaumio 06 OnepaTope, o6beme nNpefocTaBneHHbIX YCnyr, BbICTaBNEHHbIX cyeTax 3a
OKasaHHble Ycnyru, nepeyHe Ycnyr u TapudHbiX nnaHax, a Takke MHYH MHOPMaLMio, CBA3aHHYI0 C NpedoCTaBNeHUEM
Yenyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBIIEHHOM HACTOSALLMMYK YCIOBUAMUN NOPSIOKE.
7.3. B yCTaHOBMEHHOM HaCTOALLMMKN YCNOBUAMM NOPSAKE M3MEHATb MCMONb3yeMbl NepeyeHb Ycnyr, TapudHbli nnaH.
7.4. OTkasaTbCsi OT onnatbl Yycryr, npegocTaBreHHbix ADOHeHTYy 6e3 ero cornacusi, U He OroBOPEHHbLIX HACTOSLLUMU
Ycnosusmu.
7.5. ABOHEHT BMnpaBe Bblpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMNb30BaHWs, B TOM 4ucrne npeaocTaBreHus
OnepaTtopom TpeTbuMMm nuuam, cBegeHun o6 ABOHeHTe B uUensax M criyyasdx, korga HeobxoAMMOCTb Takoro cormnacus
npeaycMoTpeHa HOpMaTMBHO-NPaBOBbLIMU akTamu. ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B noboe BpeMs nyTem
HanpaBneHna OnepaTtopy COOTBETCTBYIOLLENO NMUCbMEHHOrO 3asiBfIEHUs], ABMASOLWErocs HeoTbeMremon Yacteto [loroeopa,
nmnbo nHeiM cnocobom, yctaHoBneHHeiM Onepatopom. Cornacue cuntaeTcst 0T03BaHHbIM AGOHEHTOM C MOMEHTA NOSyYeHUst
OnepaTopoM ykazaHHOro B HaCTOSALLEM MYHKTE 3asiBNEHNS.
lMonoxeHusa HacTosLLEero NyHKTa NPMMEHSAIOTCA B YacTu, He NpoTuBopeYyallen n.3.4. HacToAaLmX YCnosun.
7.6. ABGOHEHT BrpaBe Bblpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MOMyYEHWUsi peknambl, pacnpoCTPaHAEMON MO CETAM
CBSI3M, a TaKkke Ha MCMOMb30BaHWE CBEAEHUN O HEM B LENAX NPOABWXKEHUS ToBapoB/paboT/ycnyr, B TOM 4ucne, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbLIO CPeACTB CBA3W, korga HeoOXOAMMOCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMU aKTaMu.
AGOHeHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B nwboe Bpemsa nyteM HanpaeneHuss OnepaTopy COOTBETCTBYHOLLENO
NMMCbMEHHOIO 3asIBMNEHNS, SIBMSIOWEroca HeoTbemmnemon 4actbio [oroBopa, nnbo WHbIM CMOCOOOM, YCTaHOBMNEHHbLIM
OnepaTtopom. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa nonydeHnst OnepaTopom yKka3aHHOro B HACTOSILLEM
NyHKTE 3asBreHuns.
7.7. OcywecTBNATb CBOM NpaBa kak ADOHEHTa NMYHO NUBo Yepes NpeacTaBuTENs, OENCTBYHOLWEro Ha OCHOBAHUM 3aKOHa
unu posepeHHocTu. lMpu 3TOM OOBEPEHHOCTb OT (hM3MYECKOro nuua AofkHa ObiTb yAOCTOBEpeHa HoTapuanbHO nnbo
odopMrieHa UHbIM JONycKaeMblM AENCTBYIOLUM 3aKOHOAATENLCTBOM CMOCOOOM, MO3BOMAKLWMM AOCTOBEPHO ONpeaenuTb
dakT ee BblgayM NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HPUONYECKOro nvua AoImkHa ObiTb ochopmreHa
cornacHo TpeboBaHuAM 3akoHogaTenbctBa Poccun. Bce [pencTBusl, COBEpLUEHHblIE C MCMNONb30BaHMEM cnocoboB
noeHTnukauun, yctaHoBneHHblx OnepaTtopoM, B T.M. nocne uaeHTudpukaumm Ha Cante OnepaTopa, NpowaeHHoOW B
nopsigke, onpegeneHHoMm OnepaTtopom, a Takke OEeNCTBUSA, CBA3aHHbIE C OKa3aHMeM YCIyr, COBEPLUEHHbIE C MOMOLLbLIO
noakno4YeHHoro AGOHEHTCKOro 060pyaoBaHUs, CHMTAlOTCS NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax ABoHeHTa. Homep
JlnueBoro cyeta MOXET CNYyXUTb ANA ngeHTndmrkauum AGoHeHTa Npy NpeaocTaBneHnn MHopMaLMmM 0 COCTOSAHUM GanaHca
JlnueBoro cyeta, ecnv NHOM NOPAAOK MAEHTUMKALMM HE YCTaHOBNEH npoueaypammn Onepartopa.

CraTtbsa 8. O6sa3aHHOCTN ADOHEHTa.

8.1. CBoeBpeMeHHO onnaymeatb Ycnyrn u [ononHUTenbHbIE yCryrn, NPegyCMOTPEHHbIE YCIOBUSIMU 3aKIKOYEHHOIO Mexay
OnepaTtopom 1 AboHeHToM [loroBopa u odepT, NPUHATLEIX AGOHEHTOM B ycTaHOBNeHHOM OnepaTtopom nopsigke.

8.2. YctaHoBuTb ABOHEHTCKOE 0O0OpynoBaHMe, oTBevatLee TpeboBaHNAM OENCTBYIOLLErO 3akoHogaTenbcTBa Poccuiickon
depepaummn 1 nossonsAoLiee nNpuHMMaTh goBoaumble OnepaTopoM TenepaguocurHanbsl; Npu Hanuuum B Kabene,
3a0encTBOBaHHOM AN okasaHus Ycnyr, nuHum ONC, wucnonb3oBaTb creuunansHoe ABGOHeEHTCkoe 06opyaoBaHue,
no3BonsioLLee NpUHUMaThL TenepaamocurHansl, nepegasaemblie OnepatopoM, npu yctaHosneHHon ONC.

8.3. ObecneynTb HEBO3MOXHOCTb JOCTYNa TPETbUX ML, K FIOTMHY U Naponto oT JInyHoro kabuHeTa.

8.4. MpepoctaBute OnepaTopy wnu TpeTbemy nuvuy, npusnevyeHHomy OnepaTtopoM, B CIydasXx, YCTAHOBIEHHbIX
HacToswmMn Ycrnosuamn, goctyn B lNomeleHue.

8.5. [lo 3akntodeHus [doroeopa npepoctaButb Onepatopy HeobxoouMmble M OOCTOBEpPHbLIE CBeAeHUst O cebe B obbewme,
npeaycMoTpeHHoM [1oroBopoM W AEWCTBYHOLMM 3akoHopaTtenbcTBOM Poccunckon dPepepaumn, u MOATBEPOUTE WX
AokyMeHTanbHo. Coobwate Onepatopy B CpOK, He npeBbiwatowmi 60 (LecTbAecsaT) AHEen, O NpeKkpaLleHMn CBOero npasa
BnageHus lNMomeLlleHrem, B KOTOPOM ycTaHOBNeHO AboHeHTckoe obopyadoBaHue, a Takke 06 n3meHeHun bamunum, mecta
XWUTENbCTBA, MO0 0O HAMMEHOBAHWM OPUANYECKOTO NNLLIA U MECTa Er0 HAXOXAEHUS.



8.6. He npeanpuHmumaTh OeCTBUS, HanpaBneHHbIe Ha NonyyYyeHne HecaHKUMoHnpoBaHHoro goctyna k CCT unu HapylieHuns
HopmarnbHoro yHkunoHnposaHus CCT 1 ee arnemeHTOB, a Takke pyroro o6opyaoBaHns unu nporpaMmmHoro obecneyeHus.
8.7. MNo Bo3moxHoCTM cnocobecTBoBaThL OnepaTopy B Nony4eHnn Joctyna K obemy MMyLecTBy MHOrOKBapTUPHOro Aoma, B
KOTOopoM pacnonaraetcs [NomelleHve, Ans pasMeLLeHns ceTen, ¢ MOMOLLbIO KOToporo ABOHEHTY OKasblBaloTCa YCnyru.

8.8. Bo msbexaHvne NpuvYUHEHWS Bpeda >XU3HW U 300POBblO, BbINOMNHATL TPebOBaHWS MO COAEPXaHUIO M SKCnryaTauuu
cnaboTo4YHOW KabenbHOM NMHUK («NOCNeAHEeNn» MUNK), HaxoasAWwencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHMAMN 1 3HAYEHUSMM NOKa3aTenen kayectsa okasanus ycnyr cea3u MTC (pasgen VI).

8.9. B cnyyae npegoctasnenns B nonb3oBaHne AboHeHTy Onepatopom cobcTBEHHOro 06opyaoBaHNs Ans Lenen okasaHus
Ycnyr, AGOHeHT npu pacTopxeHun [orosopa (nnbo cootBeTcTBYOWEro NpnnoxeHnsi) obsisaH Bo3BpaTuTb obopygoBaHue
Onepatopy B paboyem COCTOSIHUM C y4ETOM €CTECTBEHHOTO M3HOCA.

Cratba 9. lpaBa Onepartopa.

9.1. MNMpuocTaHOBUTL OKasaHue YCnyr B nopsiake v B Criydyae, YCTAHOBMEHHbIX HACTOALLMMU YCMNOBUAMU U OENCTBYIOLLMM
3akoHoaaTenscTBoM Poccuickon depepaumm.

9.2. lNpepbiBaTb OOCTaBKY CuUrHana TenekaHana (paguokaHana) 4acTUYHO WK MOMHOCTbIO He 4auwe 1 (ogHoro) pasa B
MecsL, He 6ornee 4Yem Ha 8 (BOCeMb) 4acoB B MPOPUNAKTUYECKUX LIENSX.

9.3. lNprocTaHaenuBaTb OKasaHwe Ycnyr B criydae HapyweHns ABOHEHTOM yCroBuIn HacToswWwmx Ycenosun (Jorosopa), B TOM
yncne HapylleHWsi CPOKOB onnartbl YCnyr, a paBHO npu HecobnogeHun ADOHEHTOM HOPMAaTUBHbIX MPAaBOBbLIX AKTOB B
obractu cBHA3M - BNMOTb OO YCTPaHeHMs HapyweHui. [puocTaHoBREHNe oOkasaHus ycrnyr Ofis HyX4 0OOpOHbl CTpaHbl,
GesonacHocTM rocygapctBa U obecneyeHnss npaBonopsigka OCYLIECTBMASETCHS B MNoOpsidke,  YCTAHOBIIEHHOM
3aKOHO4ATENbCTBOM O CBA3Y;

9.4.Tlpy 4pesBblYaMHbIX CUTyaUMaX MPUPOAHOTNO M TEeXHOreHHoro xapaktepa OnepaTtop B Mopsiake, ONpeaereHHOM
3aKOHO4ATENbLCTBOM, BMpaBe BPEMEHHO MNPEKpPaTUTb WM OrPaHUYMTb OKa3aHue YCnyr CBA3W. YMNONHOMOYEHHbIE
rocyfapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKOHOAATEeNnbCTBOM Poccuu MMET npaBO Ha MPUOPUTETHOE MOMb30BaHWe
ycriyramu cBsaau.

9.5. [leMOHTUpOBaTb HECAHKLMOHUPOBAHHbIE nogkmntodeHns Kk CCT.

Cratba 10. O6s3aHHOCcTK OnepaTtopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepocTtaBute AGOHEHTCKYIO NWHMIO B MOCTOSIHHOE nonb3oBaHue. OnepaTtop BrnpaBe ycTaHaBnuMBaTb nnaTty 3a
npepocTaBneHne AGOHEHTY B MOCTOSHHOE NOSb30BaHUe ADOHEHTCKOW NHUN.

10.3. docTaBnATe curHanbel TerekaHanoB v (unu) paguokaHanoB A0 AOOHEHTCKOro obopyLoBaHWsl, COOTBETCTBYHOLLME
TEXHOMNOrMYECKUM NapameTpaM, YCTaHOBIEHHbIM Mexay OnepaTopom 1 BelaTenem.

10.4. Co3pgaTtb cucteMy MHOOPMAaLMOHHO-CNPaBOYHOro OOCNYXXMBaHNSA B LENsxX npegoctaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmarmm, Heobxogmmon ang ucnonHeHus [orosopa.

10.5. MpuHUMaTbL HeobxoaMMble OpraHM3auMOHHbIE Mepbl AN 3aWuTbl NepcoHanbHbIX AaHHbIX ABoHeHTa n cobngatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHMAeHUNanbHOCTH ceegeHnin 06 ABoHeHTe.

10.6. OnepaTop ocBOOOXAAeTCss OT OTBETCTBEHHOCTU 3@ HEUCMOSNTHEHUE UMW HeHaanexallee WCNOMHEHMEe MPUHSATBLIX Ha
cebsa obssatenbcTB no [oroBopy, ecnv MX HEUCNOMHEeHWe WM HeHaanexallee MCNOoMHEeHWe Mpou3oLWno BCReacTBue
0bCTOATENLCTB HENPEOAONTMMOM CUMbl UMK B CBS3W C AENCTBMAMM ADOHEHTA.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbero nuua Anst ocywectsneHns ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOLENCTBIS
no BO3BpaTy NMPOCPOYEHHOW 3adormkeHHocTn, OnepaTop Mnv nNuuo, AeNCTBYOLEE OT €ro UMEeHU U (UNKn) B €ro MHTepecax,
yBegomnsaer o6 3STom AOOHEeHTa-AOMKHMKa B TeyeHue Tpuauatm paboumx [OHEW nyTem HanpaefeHus Mo nodte
GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYHOLLIETO YBELOMITEHUS.

Paspgen V. CtoumocTtb chyr n nopAaaokK npoun3BegeHuns pacyetoB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyrm u nopsaok onnatel Yenyr yctaHasnueatoTca OnepaTtopoM camocTosTeNnbHO B TapudHbIX MraHax,
OONONHUTENbHBIX cornaweHuax u/unm MNpunoxeHusx k Jorosopy.

11.2. Undbopmaumsa o gencteyowmx 1 HoBbIX Tapudpax Ha Ycnyrm u TapudHbix nnaHax OnepaTtopa npefocTaBnsieTcs B
mMecTax paboTbl ¢ AGOHEHTaMM 1 PO3HUYHOW peanu3auuy ToBapoB K Ycnyr Onepartopa, a Takke MOXET pacnpoCcTpaHATLCS
OnepaTopom nHbiMu cnocobamm, B ToM Yncrne Ha Carite OnepaTopa.

11.3. Mpu 3akntoveHnn [oroBopa B COOTBETCTBMM C HACTOSALWMMMU YcrnoBusiMu ABGOHEHT ykasbiBaeT BblOpaHHbIA UM K3
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPbIN CTAHOBUTCHA HEOTbEMIIEMOM YacTbto [loroBopa.

Cratbsa 12. Tapudsl (LeHbl) Ha Ycnyru.

12.1. NpuMeHUMBIN MpU OKasaHUW Ycnyr meTo pacveToB YykasbiBaeTcs B [loroBope, [ONONMHUTENBHOM CcoOrnalleHun,
Mpunoxexnun k [Horosopy w/wnn TapudHom nnaHe. OcHOBaHWs MpumeHeHus MeToda onpegensioTtcs Onepatopom u
yCTaHaBnMBalTCa B TapudHbix nnaHax, [NpunoxeHusx w/vunu JOonoNHWUTENbHBLIX corfaweHusax Kk [JorosBopy, a Takke
poBoaaTcs Ao ceeaeHnss ABOHEHTa MHBIM CNOCcoOoM.

12.2. CtoumocTb Ycnyr onpegensercs pa3mepoM abOHEHTCKOW (exemecsavyHOW) nnaTtbl, KOTOPbIN YyKasblBaeTcs B
BbIbpaHHoM ABoHeHTom TapudHom nnaHe. MNopsagok BHeceHMs aboHEeHTCKOM nnatbl U cnocob pacyeta ycTaHaBnvMBaeTCs
TapudHbIM NaHOM.



12.3. ABaHCcOBbIN MeToa pacueTta. [lpy aBaHcOoBOM MeTofde pacvetoB Ha JluueBor cueT ABoHeHTa [0 Havana
npepocrtaBneHus Ycnyr gormkeH ObiTb BHECEH aBaHCOBbIA MMaTeXx B pasmepe aboHeHTCKOM nnaTbl, 06pasylomin Ha
JlnueBom cuete AboHeHTa onpefensemsin OnepaTtopoM NONOXMTENbHbINA OCTaTOK.
12.4. PacuyeTbl ¢ OTCpOUKOW nnartexa. [pu pacdyetax ¢ oTcpoukon nnarexa ABGOHEHT NPOM3BOAMT onnaty 3a hakTU4ecku
okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUMM C HacTodwmmMu Ycnosuamu. Onnata npousBoauTCs B
COOTBETCTBMM C nepevHeM, obbemMoM noTpebneHHbix ABoHeHToM Ycnyr n BblbpaHHbIM TapudHbiM nnaHom. Cymma K
onnarte 3a pakTM4Yeckn okasaHHble Ycnyru, onpegensietcs Ha ocHoBaHuu nokasaHun ACP Onepatopa. OnepaTtop Brnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) kpeguToBaHus Ans Jlvuyesoro cyeta ABGoHeHTa, Npu JOoCTuXeHun KoTtoporo Onepartop
MMeEeT NpaBo OrPaHNYUTb UK NpeKpaTUTb OKa3aHwe Ycnyr no [JoroBopy COOTBETCTBEHHO, U/UMKW BbICTaBUTbL BHEOYEPEOHON
CYeT 3a (haKkTUYECKM OKa3aHHble YCNyru, KOTOPbIN OOIMKEH ObiTb ONnayveH B CPOK, yKa3aHHbIN B cyeTe. BHeovepeaHon cuet
MOXeT ObITb BbICTABIEH 3a NepUo BpeMEeHW, NPOAOIHKUTENBHOCTBIO MeHbLUe PacyeTHoro nepuoga. Npu He nocTtynneHun B
CPOK [OEHEeXHbIX CpeAcTB, [OOCTaTOuHbIX ANs onnaTbl OKasaHHbIX Ycnyr, OnepaTop BnpaBe OrpaHU4UTb OObEM
npeaocTaBnsieMblX YCNyr unvM MNOMHOCTbIO MpeKkpaTuTb npefocTaBneHve Ycnyr OO MNOCTYNNEeHUs COOTBETCTBYHOLLMX
OeHexHbIX cpeactB Onepatopy wnu YnonHomodeHHomy nuuy. Pasmep numuta (npegena) KpeamToBaHUA MOXET
onpegenatbca OnepaTopoM B 3aBMCMMOCTU OT TapugHOro nnaHa Ncnonb3yemblx YCnyr n UHbIX JaHHbIX.
12.5. B cnyyae noctynnexnus Onepatopy wunv YNOMHOMOYEHHOMY IULY MW3NUWHUX CYMM, YnnadeHHblx ABOHEHTOM no
BbICTaBMIEHHOMY CYETY, YKa3aHHbIe U3MNUNLLIHUE CyMMbl UCMONb3YIOTCH ANS pacyeToB 3a Ycnyru, okasaHHble OnepaTtopoMm 3a
WMHoW Pac4yeTHbI nepuog,.
12.6.0nepaTop BNpaBe OrpaHMynTb 0ObEM NpPedoCTaBnseMbIX YCNyr Uiy NOMHOCTbIO NpeKpaTuTb NpegocTaBneHne Ycnyr
ABOHeHTy B criyyae Heonnatbl AGOHEHTOM Ycnyr, yBegommB 06 3TomM AGOHeHTa 3a 24 yaca [0 npekpalleHnss okasaHus
Yenyr unu orpaHnyeHns obbema npegocTaBnisembix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAKOT CreAyoLy0 O4epeaHOCTb CNUcaHua OeHeXHbIX cpeacTts ¢ JluueBoro cyeta AGoHeHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHuTenbHbIe yenyru (eCnu OHM OKa3biBanuchb);

2) 3aYcnyrmw.
OuyepenHoCTb cnucaHusa AOeHexHbix cpeacTts ¢ Jluuesoro cyeta AGoHeHTa 3a [JONoOnHWTENbHbIE YCNYrM ycTaHaBnuMBaeT
OnepaTopom caMOCTOATENBHO HA CBOE YCMOTPEHME.

Crtatbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemecs4yHO B TeuyeHue 5 (NATW) KaneHgapHbIX AHEW C MOMEHTa OKOHYaHusi PacuyeTHoro nepwuopa
BbiCTaBnsieT ABOHEHTY cYeT B COOTBETCTBMM BblOpaHHbIM TapudHbIM nnaHoM, 3aka3aHHbIM ABGOHEHTOM nepeyvHeM,
obbemoM Ycnyr Ha ocHoBaHun nokasaHun ACP Onepatopa. Cuet siBnsetcs 6e3ycrnoBHbIM MoaTBepXaeHvem dakta u
obbema okasaHHbIX Ycnyr 3a PacuyeTHbIi nepuog.

13.2. B TeueHne 10 (gecsitn) paboymx gHEN C AaTbl BbICTaBMNEHNst cyeTa ADOHEHT BrpaBe Nosy4nTb cHET cnocobom un (1nm)
no agpecy, yctaHosneHHbIM B [loroBope. B cnydvae ecnm AGoHeHT He ykasan B [loroBope agpec v (nnm) cnocob AocTaBku
cyeTa, COrMacoBaHHbIM  CMOCOGOM K (MnNWM) agpecoM  OOCTaBKM — CYeTa  CYMTAeTCs  SMNEeKTPOHHbIM  agpec
nepcoHnMUMpoOBaHHON cuctembl camoobcenyxmeaHua Onepartopa, Yyepes KoTopyto ABOHEHTOM OCyLLEeCTBRSeTCs AOCTyn K
cBefeHusam o6 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ OnepaTtopom u mHon uHdopmaumn (JInyHbeih kabuHeTt). Onepartop
Takke BrpaBe MWHQopmMmupoBaTb ABOHEHTa O COCTOSHUM CYeTa WM OKasaHHblX Ycryrax nyTtem pasMelleHus
COOTBETCTBYIOLLEN MHpOopMaLun B JIM4HOM kabnHeTe AGOHEHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM Mpou3BoaaTcs B pybnsx. Onnarta MoXeT Mpou3BOAUTLCS HaNUYHbIMU
OEeHEeXHbIMU cpecTBaMu U 6e3HannyYHbIM cnocobom.

14.2. MOMEHTOM WCMONMHEHNs1 OeHeXHoro obsizatenbctBa ADOOHEHTa CUMTAeTCss MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OeHexXHbIx cpeacts Onepatopy Mnn YNosTHOMOYEHHOMY UM NnLYy.

14.3. CTOPOHbI NPULIAKN K COrMalleHunto, YTo cyeTa-hakTypbl HE COCTaBMSATCS NpU ncnonHeHun floroeopa AOGOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMkaMmn Hanora Ha 4o6aBneHHY0 CTOMMOCTb, U ABOHEHTaM, 0CBOBOXAEHHBLIM OT UCMOSTHEHMWS
06s3aHHOCTEN HanoronnaTternbLka, CBA3aHHbIX C UCYUCNIEHMEM U yNNaTon Hanora Ha 406aBMNEeHHYI0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratbsa 15. MNopsagok npeabABNEeHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unv cropbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynMpoBaTbCs MyTeEM
neperoBopoB.
15.2. MNMpeTeH3un no Bonpocam, CBA3aHHbLIM C OTKA30M B OKa3aHWW YCryr, ¢ HECBOEBPEMEHHLIM WX HeHagnexalium
ncnonHeHneMm obsA3aTenbCcTB, BbiTEKAOWMX M3 [loroBopa, npeabsensioTcs AboHeHTom Onepatopy B TeyeHue 6 (LecTn)
MEeCSILIEB CO [HSA OKa3aHus YCnyr, oTkasa B UX OKa3aHWW WNW BbICTABMNEHWsSI CYETa 3a OkalaHHble Ycnyru. K npeteHsuu
npunaralTcsl AOKYMEHThI, noaTeepxaatrowme dakt HapyweHns OnepaTtopom obs3aTtenbcTe no [orosopy.
15.3. Ecnu cornacve no kakMm-nnbo npuumHam He OyaeT OOCTUIHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 00si3aTeNbHO BkItoYatoLLero B cebsa B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM PO «O cBa3uy» npegbsiBrieHne
AGOHEHTOM npeTeH3MM K ee paccmoTpeHne OnepaTopom) B cydebHOM nopsigke Bce crnopbl Mexay Onepatopom u
ABGOHEHTOM - HPUAMYECKUM NULOM/MHOMBUAYANbHBIM MpeanpuHuMaTenemM paccMaTpuBaloTCa B apOUTpaXXHOM cyde no
MecTy HaxoxaeHus Onepartopa, U3 4eATenbHOCTM KOTOPOro BbiTekaeT crnop. PaccmoTpeHune cnopoB mexay Onepatopom u



ABOHEeHTOM-U3NYeCKUM NULIOM O 3aluTe npaB notpebutenen NpPousBOAUTCH B Cyde B COOTBETCTBUW C AEMCTBYHOLLUM
3akoHoaaTenbcTBoM Poccuickon denepaumm.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve UNM HeHagnexallee UCNorHeHne NpUHATBLIX Ha cebs obs3aTtenscTB CTOpPOHbLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHo4aTenb,cTBOM Poccunckon ®enepauun.

16.2. OnepaTop 0653yeTca BO3MeCTUTb ABGOHEHTY yLiepb, NPUYMHEHHBIA eMy B xode ucnonHeHus [oroBopa, ecnu MHOW
pa3Mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHO4ATENbCTBOM.

16.3. CTopoHa He WuCnofHMBLUAS WU HeHagnexawmm obpasom ucnonHuBwas obssatensctBa no [oroBopy HeceT
OTBETCTBEHHOCTb, €CINU He [OKaXeT, YTO Hagnexallee MCMOMHEHUE OKa3ariocb HEBO3MOXHbIM BCreacTBuMe AeNCTBUS
HenpeoaonMMON Cuibl (T.e. Ype3Bbl4aMHbIX U HENPEAOTBPaTUMbIX NPU OaHHbLIX YCIOBUSAX OOCTOATENbLCTB), HAXoAsiLencs
BHE KOHTPOrS CTOPOH W HENOCPEACTBEHHO MOBMUSABLLEN HA BO3MOXHOCTb MCNONHEHUs 06a3aTensLeTB.

16.4. Npn BO3HWKHOBEHMM OOCTOATENLCTB Henpeogonumon cunel, CtopoHa no [loroBopy, He UMeloLWas BO3MOXHOCTU
BbINOMHATL 06s3aHHOCTM no [JoroBopy, AOMMKHA He3aMeanuTenbHO HanpasuTb Apyron CTOpoHe yBedoMMeHue o
CMy4YMBLUEMCH, O MNPUYMHAX CIyYMBLLEroCH, CO CCbIFIKOW Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLWMA HANNYMe U NPOAOIDKUTENBHOCTL AEUCTBUS 0BCTOATENLCTBA HENPEeOoaoNnMOon
Cunbl.

16.5. B Tom cnyyae, ecnv gnsa oTAenbHbiX kaTeropui AOOHEHTOB 3aKOHOM MpefycMOTpeHbl obA3aTenbHble npaBuna,
yCTaHaBMMBaloLWNe MWHble OCHOBaHWMA W npedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWKO C W3MNOXEHHbIMU B
HacTOosILLEeN cTaTbe, TO B OTHOLUEHMMN Taknx ADOHEHTOB NPUMEHSIOTCS NpaBuia, YCTaHOBIEHHbIE 3akoHOM. B cniyyae, ecniun
OTOENbHbIE MOMOXEHUS HacTosWMX YCMNoBUA B COOTBETCTBMM C 3akoHogaTtenbCcTBoMm Poccuiickon ®depepaumm
HenpMMeHUMbl OMs Kakon-nMbo kateropyv AOOHEHTOB, Takue MOMOXKEHUs He nognexar MNPUMEHEHWIO AnA OaHHOW
KaTeropun ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpaMMHOro obecneyeHns n obopygoBaHMs, ECNIN OHU HE SIBMSIIOTCA
cobcTBeHHoCTh0O OnepaTopa n/nnu He HaxoaaTcs Ha obenyxusaHun Onepartopa.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, Hactosilwme YCnoBus m uHbie ycnoeus [loroesopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTopom MOpsSAKe M3MEHWUTb WUCMOMb3yeMbld MepeyeHb YCnyr, ceTeBbiX
afpecoB, K KOTOPbIM OH MMeeT JOCTyn nNpu okasaHun Ycnyr, TapudHbin nnaH, ysegommus 06 atom Onepatopa NMCbMEHHO
Unn B MHOW ykasdaHHow OnepaTtopom opme (B TOM 4YuCre C UCMOMb30BaHWEM cpeacTB dakCMmMunbHoW cBAsn, SMS-
coobuieHun, JNlnyHoro kabuHeTa, ronocoBbix u/nnu Internet-cepercos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEANOXEHNS MO N3MEHEHWIO U OOMOMHEHNIO HacToAwmx Ycnosun, [loroBopa. MiameHeHne
Ycnosui, [JoroBopa odopMisieTcs NyTem 3ako4YeHUs AOMNOMHUTENBHOIO CorfalleHns B NMCbMeHHON dopmMe nmbo nytem
coBeplleHnss ABGOHEHTOM KOHKIMIOAEHTHbIX OENCTBUIA, MepevyeHb M MOPSAOK OCYLLECTBIIEHMS KOTOPbIX OnpeaensitoTcs
OnepaTtopom.

17.3. OnepaTop BnpaBe CamMOCTOATENbHO YCTaHaBnMBaTb TapudpHble NnaHbl, a Takke ycTaHaBnMBaTb W/WMNN U3MEHATb
oTgenbHble Tapudbl Ha Ycnyrn, onpefensdtb MWHble LEHOBble YCNoBUS MpedocTaBneHvs Ycnyr, CaMOCTOATENbHO
dopmMmpoBaTb U M3MEHATb MepeyveHb TernekaHanoB (pagvMokaHanoB), OOCTaBKa CUrHamnoB KOTOPbIX OCYLLECTBNSAETCS B
pamMkax BblopaHHOro AGoHeHTOM TapudHOro nnaHa, u nopsaok nx paccrtaHoskn B CCT. Onepartop m3Bewaet ABOHEHTOB O
BBEJEHMUN yKa3aHHbIX N3MeHeHn He MeHee YyeM 3a 10 (JecaTb) kKaneHgapHbIX AHEN OO MOMEHTa BCTYNIEHNs UX B CUIy Ha
Cawnte OnepaTtopa, a Takke yepe3 cpeacTBa MaccoBon MHopMaumu, ykasaHHble Ha Cawnte Onepartopa, B cnyvae ecnuv
Takas 00s3aHHOCTb NpedycMOTpeHa AEeWCTBYKOLUM 3akoHogatenbcTBoM P®. [JononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BrpaBe HanpaenATe AOOHEHTaM OMONHUTENbHbIE U3BELLEHWS B COOTBETCTBUM
C HacTOALLMM MYHKTOM, B TOM 4YucCre NyTEM pasMeLleHns MHopMauun B cHeTax 3a okadaHHble Ycnyrn. VIHdopmmnpoBaHue
AOOHEHTOB-IOPUANYECKUX NUL, 00 U3MeHeHUN TapudoB Ha YCnyrn NpousBOAWUTCS MyTEM pas3MeLLeHMsI COOTBETCTBYIOLLNX
nsBelLeHU Ha cante OnepaTtopa, ecnn MHOW cnocob He cornacoBaH CTOpOHamW. M3BelleHMe O BBEOEHWMM YKa3aHHbIX
M3MEHEHNI TaKKe OCYLLECTBMSETCS B MecTax o6cnyxmBaHus AGOHEHTOB B cry4yasdx, ecrnu Takoh cnocob u3BeLleHus
npegycMoTpeH B KayecTBe 0653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpaengemble OnepaTtopoM Unv nNMLOM, AENCTBYIOWUM OT €ro UMeHU 1 (unun) B ero nHtepecax, AGOHEHTy-
OOMKHMKY B Lensx BO3BpaTa MPOCPOYEHHON 3a40MMKEHHOCTU, BKOYas yBeAOMMeHUs, ykadaHHble B n. 10.7 HacToawmx
Ycnosui, MOryT BbITb NOAMMCaHbI C MCNOMNb30BaHNEM (aKCMUIbHOrO BOCNPOU3BEAEHNS NOAMNUCH YNOSTHOMOYEHHOMO nuua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE onpeaensaTb N U3MEHSTb NnepeyeHb Y NONHOMOYEHHbIX L.

Cratbsa 18. NpekpaweHue aencteua Jorosopa.

18.1. CTopoHbI BNpaBe Mo B3aMHOMY COrflacuto pactoprHyTb [JoroBop npu ycnosum onnatbl AGOHEHTOM OKa3aHHbIX Ycrnyr
n JononHuTtenbHbIx yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT UcMonHeHust [loroBopa unu pacTopxeHust [loroBopa No OpYrMM OCHOBAHUSIM,
obszatenbctBa CTOPOH CUMTAOTCA MpPeEKpaLLeHHbIMU 3a WUCKMYeHneM obs3aTenscTB ADOHEHTa, CBA3aHHbIX C OMNnaTon
OKasaHHbIX, HO He OMnflayeHHbIX Ha MOMEHT pacTopxeHus Ooroopa Ycnyr u JononHutenbHbiX ycnyr. OcTaBliascs nocne
ucrnonHeHns ABOHEeHTOM 005a3aTenbCTB NO onfaTe oOKa3aHuHbIX Ycnyr v [JononHWTEnbHbIX YCNyr pasHuiua Mexay
onrayeHHoun no [JoroBopy CyMMOW M CTOMMOCTbLIO OKa3aHHbIX HA MOMEHT pacTtopxeHus [Jorosopa Ycnyr u [JononHuTenbHbIX
ycnyr Bo3Bpallaetcd ABoHeHTy nocrne nonyyeHns OnepaTtopoM COOTBETCTBYOLLErO 3asBneHns AGoHeHTa.

18.3. B cny4ae pactopxeHusa [JoroBopa ADOHEHT MMeeT npaBo noTpeboBaTb BO3BpPAT AEHEXHbIX CPEACTB, BHECEHHLIX B
KayecTBe aBaHCOBOro nnartexa. [lopsgok Bo3BpaTa HEeMCNoNb30BaHHOMO OcCTaTka AEHEXHbIX CpeAcTB MPOM3BOAMTCH Ha
OCHOBaHWM 3asiBMEHNs U JOKYMeHTa, MogTBepXKaatoLwWwero onnary.



18.4. ABoHeHT BnpaBe oTKa3aTbCs OT UCMOMHeHns [loroBopa B OAHOCTOPOHHEM NOpSAKe MyTeM nogavm COOTBETCTBYIOLLENO
3asaBrneHns B Mectax paboTel Onepatopa ¢ ABoHeHTamMu M MHbIMK crnocobamu, ycTaHoBneHHbIMM OnepaTopom, npu
ycnosuu onnatel OnepaTtopy hakTMyeckn NOHEeCEHHbIX PacXonoB.

18.5. B cnyyae HapyweHuss ABoHeHTOM HacTosAwux Ycnosun ([Jorosopa), B TOM YMCHE HapyLLEHUs CPOKOB onnaTtkl Ycnyr, a
paBHO npu HecobntoaeHn AGOHEHTOM HOPMAaTMBHbLIX NPABOBbLIX aKTOB B 06nactu cesa3u, Onepatop BnpaBe NpMOCTaHOBUTb
oKasaHwe Ycnyr 4o ycTpaHeHus HapylweHus, ysegomms o6 atom AboHeHTa. B cnyvae He ycTtpaHeHus ABOHEHTOM Takoro
HapyLweHnsa no uctedeHnn 6 (Lectn) mecsaues ¢ aatbl nonyyeHns ABOHEHTOM nNUcbMeHHoro ysegomneHus OnepaTopa o
HaMepeHunW NPUOCTaHOBUTbL Oka3aHue Ycnyr, Onepartop BnpaBe B OAHOCTOPOHHEM Nopsiake pacToprHyTb [lorosop.



